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Able and Available (A&A) Coù Theå vaø Saün 
Saøng (A&A) 

The requirement that a recipient of unemployment insurance (UI) 
benefits be able to work and available for work in order to 
receive benefits 

Yeâu caàu moät ngöôøi nhaän trôï caáp baûo 
hieåm thaát nghieäp (UI) coù theå laøm vieäc vaø 
saün saøng laøm vieäc nhaèm muïc ñích nhaän 
trôï caáp. 

Additional Claim  Ñôn Xin Trôï Caáp Boå 
Sung 

An application for unemployment insurance benefits for a new 
period of unemployment within a benefit year after a break in 
benefits of at least one week due to employment. 

Ñôn xin trôï caáp baûo hieåm thaát nghieäp cho 
giai ñoaïn thaát nghieäp môùi trong voøng moät 
naêm nhaän trôï caáp sau khoaûn thôøi gian 
ngöng nhaän trôï caáp  ít nhaát laø moät tuaàn do 
coù ñöôïc vieäc laøm. 

Adjudicator Quan Toøa 
An individual who, on behalf of the state, investigates issues 
which could affect unemployment insurance benefit eligibility and 
who issues initial determinations resolving those issues. 

Moät caù nhaân, ñaïi dieän cho bang, ñieàu tra 
caùc vaán ñeà coù theå aûnh höôûng ñeán tö 
caùch nhaän trôï caáp baûo hieåm thaát nghieäp 
vaø laø ngöôøi ra caùc quyeát ñònh ban ñaàu 
giaûi quyeát caùc vaán ñeà ñoù. 

Administrative Law 
Judge (ALJ) 

Thaåm Phaùn Luaät 
Haønh Chính (ALJ) 

An individual who conducts hearings and makes decisions after 
initial determinations have been appealed.  (Also called hearing 
officer or referee.) 

Moät caù nhaân laø ngöôøi tieán haønh caùc 
phieân xeùt xöû vaø ra caùc quyeát ñònh sau khi 
caùc quyeát  ñònh ban ñaàu ñaõ ñöôïc khaùng 
caùo (Cuõng ñöôïc goïi laø vieân chöùc hay troïng 
taøi xeùt xöû.) 

Adult Basic Education 
(ABE) 

Giaùo Duïc Cô Baûn Cho 
Ngöôøi Lôùn(ABE) 

Education for adults whose inability to read, write or speak 
English or to effectively use mathematics is a barrier to their 
ability to get or keep employment. ABE is designed to improve 
their ability to benefit from training and improve their 
opportunities for employment and to meet adult responsibilities. 

Vieäc giaùo duïc cho ngöôøi tröôûng thaønh maø 
vieäc hoï khoâng coù khaû naêng ñoïc, vieát hoaëc 
noùi tieáng Anh hoaëc söû duïng caùc pheùp 
toaùn moät caùch hieäu quaû laø moät raøo caûn 
ñoái vôùi khaû naêng tìm ñöôïc hoaëc duy trì vieäc 
laøm cuûa hoï. ABE ñöôïc hoaïch ñònh nhaèm 
caûi thieän khaû naêng cuûa hoï ñeå höôûng ñöôïc 
lôïi ích töø vieäc ñaøo taïo vaø taêng caùc cô hoäi 
coù ñöôïc vieäc laøm cuûa hoï vaø ñaùp öùng 
ñöôïc traùch nhieäm cuûa moät ngöôøi tröôûng 
thaønh. 
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Adult Secondary 
Education Skills 

Caùc Kyõ Naêng Giaùo 
Duïc Trung Hoïc Cho 
Ngöôøi Lôùn 

Education for adults consisting of courses in mathematics, 
reading, history, science, government, language arts, and other 
courses and classes that lead to a high school diploma or a 
General Education Development (GED) Certificate. 

Vieäc giaùo duïc cho ngöôøi lôùn bao goàm caùc 
khoùa hoïc veà toaùn, ñoïc hieåu, lòch söû, khoa 
hoïc, chính  quyeàn, caùc ñeà taøi veà ngoân 
ngöõ, vaø caùc khoùa hoïc vaø lôùp hoïc khaùc  
ñöa ñeán vieäc coù ñöôïc vaên baèng toát nghieäp 
trung hoïc hay Chöùng Nhaän Phaùt Trieån Giaùo 
Duïc Toång Quaùt (GED).  

America’s Job Bank 
(AJB) 

Ngaân Haøng Vieäc Laøm 
cuûa Hoa Kyø (AJB) 

A website where job seekers can post their resumes and search 
for job openings.   Employers can post job listings in the nation's 
largest online labor exchange, create customized job orders, and 
search resumes.  

Moät trang web maø nôi ñoù nhöõng ngöôøi tìm 
vieäc laøm coù theå gôûi sô yeáu lyù lòch cuûa hoï 
vaø tìm kieám caùc cô hoäi vieäc laøm. Nhöõng 
ngöôøi söû duïng lao ñoäng coù theå ñöa caùc 
danh saùch vieäc laøm leân thò tröôøng lao ñoäng 
tröïc tuyeán lôùn nhaát nöôùc naøy, thieát laäp 
caùc yeâu caàu veà vieäc laøm, vaø tìm kieám hoà 
sô caùc öùng vieân. 

Appeal  Khaùng Caùo  A request for a hearing to reconsider a state agency’s decision 
about  an individual’s unemployment insurance benefits. 

Yeâu caàu coù phieân xeùt xöû ñeå taùi cöùu xeùt 
moät quyeát ñònh cuûa cô quan cuûa bang veà 
caùc trôï caáp baûo hieåm thaát nghieäp cuûa 
moät caù nhaân. 

Appeal Decision Quyeát Ñònh Khaùng 
Caùo 

The written ruling that is issued to one or more parties as a 
result of an appeal.  If more than one person is involved, only 
one decision is made which applies to all the claimants involved 
in the appeal. 

Phaùn quyeát baèng vaên baûn ñöôïc ban ra cho 
moät hoaëc nhieàu beân phaùt xuaát töø ñôn 
khaùng caùo. Neáu coù nhieàu hôn moät ngöôøi 
lieân quan, chæ coù moät quyeát ñònh ñöôc ban 
ra aùp duïng ñoái vôùi taát caû nhöõng ngöôøi 
yeâu caàu coù lieân quan ñeán vieäc khaùng caùo.

Apprenticeship Training Ñaøo Taïo Ngheà 
A program combining on-the-job training with related instruction 
that enables workers to master the practical and technical skills 
required for a skilled occupation. 

Chöông trình keát hôïp vieäc ñaøo taïo vieäc laøm 
baèng caùc höôùng daãn coù lieân quan taïo ñieàu 
kieän cho coâng nhaân thaønh thaïo caùc kyõ 
naêng thöïc tieãn vaø kyõ thuaät caàn cho moät 
ngheà nghieäp coù kyõ naêng. 
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Asian Ngöôøi Chaâu AÙ 
A person having origins in any of the original peoples of the Far 
East, Southeast Asia, or the Indian subcontinent, including, for 
example, Cambodia, China, India, Japan, Korea, Malaysia, 
Pakistan, the Philippine Islands, Thailand, and Vietnam.  

Moät ngöôøi coù nguoàn goác töø baát kyø daân 
toäc goác cuûa vuøng Vieãn Ñoâng, bao goàm 
Ñoâng Nam Chaâu AÙ, hay tieåu luïc ñòa AÁn 
Ñoä, thí duï nhö, Cam-pu-chia, Trung Quoác, AÁn 
Ñoä, Nhaät Baûn, Haøn Quoác, Malaysia, 
Pakistan, Quaàn Ñaûo Philippine, Thaùi Lan vaø 
Vieät Nam. 

Backdated Claim Ñôn Xin Trôï Caáp Ghi 
Luøi Ngaøy 

An unemployment insurance claim with an effective date in any 
week prior to the week in which it was filed. 

Ñôn xin baûo hieåm thaát nghieäp vôùi ngaøy coù 
hieäu löïc trong baát kyø tuaàn leã naøo tröôùc 
tuaàn leã maø ñôn ñöôïc noäp. 

Barriers to Employment Caùc Raøo Caûn ñoái 
vôùi Vieäc Laøm 

Conditions that may make employment difficult for certain 
individuals. Individuals with such barriers may include: single 
parents, displaced homemakers, youth, public assistance 
recipients, older workers, substance abusers, teenage parents, 
veterans, ethnic minorities, and those with limited English 
speaking ability or a criminal record or with a lack of education, 
work experience, credentials, transportation or child care 
arrangements. 

Caùc ñieàu kieän coù theå laøm cho vieäc laøm 
trôû neân khoù khaên hôn ñoái vôùi moät soá caù 
nhaân. Caùc caù nhaân vôùi caùc raøo caûn nhö 
vaäy coù theå bao goàm: cha hoaëc meï neo ñôn, 
ngöôøi noäi trôï di cö, thanh thieáu nieân, ngöôøi 
nhaän giuùp ñôõ cuûa chính phuû, coâng nhaân 
lôùn tuoåi, ngöôøi laïm duïng caùc chaát gaây 
nghieän, cha meï ôû tuoåi thanh thieáu nieân, cöïu 
chieán binh, ngöôøi chuûng toäc thieåu soá, vaø 
nhöõng ngöôøi coù khaû naêng noùi tieáng Anh 
haïn cheá hoaëc coù lyù lòch phaïm toäi hình söï 
hoaëc khoâng coù hoïc vaán, kinh nghieäm vieäc 
laøm, khaû naêng caàn thieát, phöông tieän ñi laïi 
hoaëc khoâng thu xeáp ñöôïc vieäc chaêm soùc 
con caùi. 

Base Period (BP) Giai Ñoaïn Cô Baûn (BP) 

The time period on which an unemployment insurance claim is 
based.  Earnings during this time period are used to establish 
the UI claim.  It may be the first four of the last five completed 
calendar quarters or the state may use an alternate period if 
there are insufficient earnings in the primary period. 

Thôøi haïn maø ñôn xin baûo hieåm thaát nghieäp 
caên cöù vaøo. Thôøi haïn maø yeâu caàu xin trôï 
caáp baûo hieåm thaát nghieäp caên cöù vaøo 
ñoù.  Caùc khoaûn thu nhaäp trong suoát thôøi 
haïn naøy ñöôïc duøng ñeå thieát laäp yeâu caàu 
xin baûo hieåm thaát nghieäp (UI).  Thôøi haïn ñoù 
coù theå laø boán quyù ñaàu tieân trong soá naêm 
quyù theo lòch sau cuøng ñaõ hoaøn taát hoaëc 
bang coù theå aùp duïng moät thôøi haïn khaùc 
neáu khoâng coù ñuû thu nhaäp trong giai ñoaïn 
ñaàu. 
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Base Period Wages Tieàn Löông Giai Ñoaïn 
Cô Baûn 

Wages earned or paid during the base period of an 
unemployment insurance claim. 

Tieàn löông kieám ñöôïc hoaëc ñöôïc traû trong 
suoát thôøi haïn cô baûn cuûa ñôn xin baûo hieåm 
thaát nghieäp. 

Basic Literacy Skills Caùc Kyõ Naêng Ñoïc 
Vieát Cô Baûn 

Reading, writing, mathematics, problem solving and 
interpersonal skills training that enable adults to communicate in 
English, use math, obtain a high school diploma or GED and 
become productive, employable citizens. 

Vieäc huaán luyeän caùc kyõ naêng ñoïc, vieát, 
toaùn hoïc, caùch giaûi quyeát vaán ñeà vaø quan 
heä giöõa caùc caù nhaân taïo ñieàu kieän cho 
ngöôøi lôùn truyeàn ñaït ñöôïc tieáng Anh, söû 
duïng caùc pheùp toaùn, coù ñöôïc vaên baèng 
trung hoïc hay GED vaø trôû thaønh nhöõng coâng 
daân höõu ích vaø coù theå tìm ñöôïc vieäc laøm. 

Basic Skills Deficiency Khieám Khuyeát Caùc 
Kyõ Naêng Cô Baûn 

English reading, writing, or computing skills at or below the 8th 
grade level on a generally accepted standardized test or a 
comparable score on a criterion-referenced test. 

Caùc kyõ naêng ñoïc, vieát, hoaëc tính toaùn 
baèng tieáng Anh ôû trình ñoä lôùp 8 hoaëc thaáp 
hôn theo phöông phaùp traéc nghieäm tieâu 
chuaån hoùa ñöôïc chaáp nhaän chung hoaëc vôùi 
soá ñieåm töông ñöông theo phöông phaùp traéc 
nghieäm tieâu chuaån coù lieân quan. 

Benefit Rights Interview 
(BRI)  

Cuoäc Phoûng Vaán veà 
Caùc Quyeàn Höôûng 
Trôï Caáp (BRI)  

Information provided to an unemployment insurance claimant for 
the purpose of explaining the individual’s rights and 
responsibilities under the applicable state unemployment 
compensation law or federal law. 

Thoâng tin cung caáp cho ngöôøi xin baûo hieåm 
thaát nghieäp nhaèm muïc ñích giaûi thích caùc 
quyeàn vaø nghóa vuï cuûa caù nhaân theo luaät 
boài thöôøng thaát nghieäp hieän haønh cuûa 
bang hoaëc cuûa lieân bang. 

Benefit Year (BY) Naêm Trôï Caáp (BY) 
The time period, beginning with the first week of a claim, during 
which a claimant may draw out unemployment insurance 
benefits due based on a claim.  This may not always be a full 
calendar year. 

Thôøi haïn, baét ñaàu vôùi tuaàn leã ñaàu tieân 
cuûa ñôn xin, trong thôøi gian ñoù ngöôøi noäp 
ñôn xin coù theå nhaän trôï caáp baûo hieåm thaát 
nghieäp ñaùo haïn caên cöù theo ñôn. Ñieàu naøy 
khoâng ñöôïc luoân luoân aùp duïng cho troøn 
moät naêm theo lòch. 
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Calendar Quarter Quyù Theo Lòch 
One fourth of the calendar year.  The quarters are:  January 1 - 
March 31, April 1 - June 30, July 1 - September 30, and October 
1 - December 31. 

Moät phaàn tö cuûa naêm theo lòch.  Caùc quyù 
laø: 1 thaùng 1- 31 thaùng 3, 1 thaùng 4 - 30 
thaùng 6, 1 thaùng 7 - 30 thaùng 9, vaø 1 thaùng 
10 - 31 thaùng 12. 

Calendar Week Tuaàn Theo Lòch 
Seven consecutive days beginning on Sunday and ending on 
Saturday, except in at least one state where seven consecutive 
days beginning Monday and ending Sunday is considered the 
calendar week.  

Baûy ngaøy lieân tieáp baét ñaàu vaøo Chuû 
Nhaät vaø keát thuùc vaøo Thöù Baûy, ngoaïi tröø 
taïi ít nhaát laø moät bang nôi baûy ngaøy lieân 
tieáp baét ñaàu vaøo Thöù Hai vaø keát thuùc 
vaøo Chuû Nhaät ñöôïc xem laø tuaàn leã theo 
lòch. 

Call Center Trung Taâm Ñieàu Haønh 
Qua Ñieän Thoaïi 

A center of operations unemployment insurance claims are 
taken over the telephone. 

Trung taâm ñieàu haønh laø nôi caùc yeâu caàu 
xin baûo hieåm thaát nghieäp ñöôïc nhaän qua 
ñieän thoaïi. 

Case Management Quaûn Lyù Söï Vuï 

Services provided by employment service case management 
staff include preparing an Individual Employment Plan, 
identifying barriers to participation and assisting participants in 
overcoming them through guidance counseling and access to 
services. Assist in the enrollment of participants into allowable 
activities designed to enhance employability (i.e. motivation, 
assessment, job preparation workshops, educational classes 
and/or training, and/or employment services), providing job 
development and placement services, and assisting individuals 
and families in accessing community services, addressing 
emergency assistance and crisis intervention and immediate 
needs (i.e. food, housing, clothing, and transportation). 

Caùc dòch vuï cung caáp bôûi nhaân vieân quaûn 
lyù dòch vuï vieäc laøm bao goàm vieäc chuaån bò 
Keá Hoaïch Vieäc Laøm Caù Nhaân, xaùc ñònh 
caùc raøo caûn ñoái vôùi vieäc tham gia vaø hoã 
trôï nhöõng ngöôøi tham gia vöôït qua caùc raøo 
caûn ñoù thoâng qua vieäc tö vaán höôùng daãn 
vaø tieáp caän caùc dòch vuï.  Hoã trôï trong vieäc 
ghi danh nhöõng ngöôøi tham gia vaøo caùc hoaït 
ñoäng ñöôïc cho pheùp ñöôïc hoaïch ñònh nhaèm 
naâng cao khaû naêng tìm ñöôïc vieäc laøm (nhö 
laø vieäc ñoäng vieân, ñaùnh giaù, hoäi thaûo 
chuaån bò vieäc laøm, caùc lôùp hoïc vaø/hoaëc 
ñaøo taøo veà giaùo duïc, vaø/hoaëc caùc dòch 
vuï vieäc laøm), cung caáp caùc dòch vuï phaùt 
trieån vieäc laøm vaø tuyeån duïng nhaân söï, 
keâu goïi hoã trôï khaån caáp vaø vieäc can thieäp 
khuûng hoaûng vaø nhu caàu caáp baùch (nhö laø 
thöïc phaåm, choã ôû, quaàn aùo, vaø phöông 
tieän vaän chuyeån). 

Claimant Ngöôøi Xin Trôï Caáp 
Thaát Nghieäp 

An individual who files a claim for unemployment insurance 
benefits. 

Caù nhaân noäp ñôn xin trôï caáp baûo hieåm 
thaát nghieäp. 
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Claims Specialist or 
Claims Taker 

Chuyeân Vieân Veà Caùc 
Yeâu Caàu hoaëc Ngöôøi 
Tieáp Nhaän Caùc Yeâu 
Caàu  

A person who assists in the filing of unemployment insurance 
claims and offers related assistance to claimants. 

Ngöôøi giuùp ñôõ trong vieäc noäp hoà sô xin 
baûo hieåm thaát nghieäp vaø coù caùc giuùp ñôõ  
lieân quan cho nhöõng ngöôøi noäp ñôn xin. 

Combined Wage Claim 
(CWC) 

Yeâu Caàu Veà Löông 
Keát Hôïp (CWC) 

An unemployment insurance claim based on wage credits from 
more than one state. 

Ñôn xin baûo hieåm thaát nghieäp caên cöù treân 
caùc khoaûn tín duïng veà tieàn löông taïi nhieàu 
hôn moät bang. 

Community Based 
Organization (CBO) 

Toå Chöùc Taïi Coäng 
Ñoàng (CBO) 

A non-profit organization that originates and is developed locally 
to serve the needs of the community in which it is based. 
Services provided are varied and can include health, education, 
housing, and employment training.  

Toå chöùc phi lôïi nhuaän phaùt xuaát töø ñòa 
phöông vaø ñöôïc trieån khai ñeå phuïc vuï caùc 
nhu caàu cuûa coäng ñoàng maø toå chöùc ñoù 
ñaët truï sôû. 

Community Housing 
Development 
Organizations (CDHOs) 

Caùc Toå Chöùc Phaùt 
Trieån Nhaø Coäng 
Ñoàng (CDHOs) 

Organizations certified by the state to provide grants for tenant-
based rental assistance, assistance to first time homebuyers, 
property acquisition, new construction (justification required for 
neighborhood revitalization and special needs) reconstruction, 
moderate rehabilitation, substantial rehabilitation, site 
improvements, demolition, relocation, and other activities with 
prior approval of Housing and Urban Development. 

Caùc toå chöùc ñöôïc bang xaùc nhaän cho pheùp 
caáp caùc khoaûn tieàn trôï caáp ñeå hoã trôï tieàn 
thueâ nhaø, hoã trôï cho nhöõng ngöôøi mua nhaø 
laàn ñaàu, mua taøi saûn, xaây döïng nhaø môùi 
(caàn chöùng minh laø ñeå tieáp söùc soáng cho 
khu vöïc vaø giaûi quyeát caùc nhu caàu böùc 
thieát), xaây döïng laïi, caûi taïo ôû möùc ñoä vöøa 
phaûi, caûi taïo ñaùng keå, caùc haïng muïc xaây 
döïng taïi ñòa ñieåm, phaù boû, taùi ñònh cö, vaø 
caùc hoaït ñoäng khaùc vôùi söï chaáp thuaän 
tröôùc cuûa cô quan Phaùt Trieån Nhaø ÔÛ vaø 
Ñoâ Thò. 

Continued Claim Yeâu Caàu Tieáp Theo A claimant’s weekly certification of eligibility for unemployment 
insurance during a claim series. 

Vieäc xaùc nhaän haøng tuaàn veà vieäc ñuû tö 
caùch cuûa ngöôøi noäp ñôn xin baûo hieåm thaát 
nghieäp trong quaù trình xin baûo hieåm thaát 
nghieäp. 

Contributing Employer 
Khoaûn Ñoùng Goùp 
Ngöôøi Söû Duïng Lao 
Ñoäng  

An employer who pays taxes (contributions) to the state 
unemployment insurance fund. 

Ngöôøi söû duïng lao ñoäng noäp caùc khoaûn 
thueá (caùc khoaûn ñoùng goùp) vaøo quyõ baûo 
hieåm thaát nghieäp cuûa bang. 
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Contributions (Taxes) 
Caùc Khoaûn Ñoùng 
Goùp (Caùc Khoaûn 
Thueá) (Taxes) 

Payroll taxes paid by employers that are used to pay 
unemployment insurance benefits. 

Caùc khoaûn thueá veà löông noäp bôûi nhöõng 
ngöôøi söû duïng lao ñoäng ñöôïc duøng ñeå traû 
caùc khoaûn trôï caáp baûo hieåm thaát nghieäp. 

Core Services Caùc Dòch Vuï Then 
Choát 

Services are available to all persons who seek assistance at any 
One-Stop Center or affiliate employment service provider. This 
may include: job search and placement assistance, labor market 
information, training information, information about filing for 
unemployment, food stamps or public benefits, child care or 
transportation assistance. 

Caùc dòch vuï coù saün cho moïi ngöôøi caàn söï 
giuùp ñôõ taïi baát kyø Trung Taâm Moät Cöûa 
naøo hoaëc nhaø cung caáp dòch vuï vieäc laøm.  
Vieäc naøy coù theå bao goàm: hoã trôï tìm vieäc 
laøm vaø cung öùng vieäc laøm, thoâng tin thò 
tröôøng lao ñoäng, thoâng tin veà ñaøo taïo, 
thoâng tin veà noäp hoà sô xin trôï caáp thaát 
nghieäp, tem phieáu thöïc phaåm hoaëc phuùc lôïi 
coâng coäng, hoã trôï chaêm soùc treû em hoaëc 
vieäc vaän chuyeån. 

Core Training Chöông Trình Ñaøo Taïo 
Then Choát 

Employment-focused interventions which address basic 
vocational skills deficiencies that prevent the participant from 
accessing appropriate jobs and/or occupations. 

Caùc hoaït ñoäng xen keõ taäp trung vaøo vieäc 
laøm nhaán maïnh ñeán caùc khieám khuyeát veà 
kyõ naêng ngheà nghieäp cô baûn caûn trôû 
ngöôøi tham gia tieáp caän vieäc laøm vaø/hoaëc 
caùc ngheà nghieäp. 

Counseling Tö Vaán 

Guidance or assistance to develop a participant’s vocational or 
employment goals and the means to achieve those goals, or to 
assist the person with the solution to individual problems that 
may prevent him/her from accomplishing those goals, including, 
substance abuse counseling, job counseling, child care 
arrangements, or any other barrier that prevents their success in 
becoming self-supporting. 

Höôùng daãn hoaëc hoã trôï phaùt trieån caùc 
muïc tieâu höôùng nghieäp hoaëc vieäc laøm cuûa 
ngöôøi tham gia vaø caùc phöông thöùc ñeå ñaït 
ñöôïc caùc muïc tieâu ñoù, hoaëc hoã trôï ngöôøi 
ñoù baèng giaûi phaùp giaûi quyeát caùc vaán ñeà 
caù nhaân maø chuùng coù theå ngaên caûn 
ngöôøi naøy hoaøn thaønh caùc muïc tieâu ñoù, 
bao goàm tö vaán vieäc laïm duïng caùc chaát 
gaây nghieän, tö vaán vieäc laøm, saép xeáp vieäc 
chaêm soùc con caùi, hoaëc baát kyø raøo caûn 
khaùc naøo laøm cho hoï khoâng thaønh coâng 
trong vieäc töï möu sinh.  

Covered Employer 
Caùc Khoaûn Baûo Hieåm 
Do Ngöôøi Söû Duïng Lao 
Ñoäng Ñoùng 

An agency, business, organization or other employing unit that is 
subject to the unemployment insurance law of any state. 

Moät cô quan, doanh nghieäp, toå chöùc hoaëc 
ñôn vò veà vieäc laøm khaùc phuï thuoäc vaøo 
luaät baûo hieåm thaát nghieäp cuûa baát kyø 
bang naøo. 
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Covered Employment 
Vieäc Laøm Theo Luaät 
Veà Baûo Hieåm Thaát 
Nghieäp 

Services for an employer that are covered by the unemployment 
insurance law. 

Caùc dòch vuï daønh cho ngöôøi söû duïng lao 
ñoäng thuoäc phaïm vi cuûa luaät baûo hieåm 
thaát nghieäp. 

Customer Khaùch Haøng 

Under WIA (Workforce Investment Act) definitions, a Customer 
is any person seeking assistance to find employment or training, 
whether employed or unemployed, and employers who need 
qualified workers for their company or training for the workers 
who are already employed with them. 

Theo caùc ñònh nghóa cuûa WIA (Ñaïo Luaät 
Ñaàu Tö Löïc Löôïng Lao Ñoäng), moät Khaùch 
Haøng laø baát kyø ngöôøi naøo caàn söï giuùp 
ñôõ ñeå tìm vieäc laøm hoaëc vieäc ñaøo taïo, cho 
duø laø ñang coù vieäc laøm hay khoâng coù 
vieäc laøm, vaø nhöõng ngöôøi söû duïng lao 
ñoäng caàn caùc coâng nhaân ñuû tieâu chuaån 
cho coâng ty cuûa hoï hoaëc vieäc ñaøo taïo cho 
caùc coâng nhaân ñaõ ñöôïc hoï tuyeån duïng. 

Customized Training Ñaøo Taïo Theo Keá 
Hoaïch 

A training program designed to meet the special requirements of 
an employer who has entered into an agreement with a Service 
Delivery Area to hire individuals who are trained to the 
employer's specifications. The training may occur at the 
employer's site or may be provided by a training vendor able to 
meet the employer's requirements. Such training usually 
requires a commitment from the employer to hire a specified 
number of trainees who satisfactorily complete the training. 

Moät chöông trình ñaøo taïo ñöôïc thieát keá 
nhaèm ñaùp öùng caùc yeâu caàu ñaëc bieät cuûa 
ngöôøi söû duïng lao ñoäng ñaõ kyù keát moät 
thoûa thuaän vôùi Khu Cung Caáp Dòch Vuï ñeå 
thueâ möôùn caùc caù nhaân ñöôïc ñaøo taïo theo 
caùc yeâu caàu cuûa ngöôøi söû duïng lao ñoäng 
ñoù. Vieäc ñaøo taïo coù theå ñöôïc toå chöùc taïi 
ñòa ñieåm cuûa ngöôøi söû duïng lao ñoäng hoaëc 
coù theå ñöôïc cung caáp bôûi nhaø cung caáp 
dòch vuï ñaøo taïo coù khaû naêng ñaùp öùng 
caùc yeâu caàu cuûa ngöôøi söû duïng lao ñoäng.  
Vieäc ñaøo taïo naøy thoâng thöôøng caàn phaûi 
coù söï cam keát cuûa ngöôøi söû duïng lao ñoäng 
thueâ möôùn moät soá cuï theå nhöõng ngöôøi 
ñöôïc ñaøo taïo sau khi hoaøn taát thaønh coâng 
khoùa ñaøo taïo. 

Disabled Veteran Cöïu Chieán Binh Khuyeát 
Taät 

A veteran who is entitled to compensation under laws 
administered by the Veterans Administration, or an individual 
who was discharged or released from active duty because of 
service-connected disability.  

Moät cöïu chieán binh coù quyeàn höôûng khoaûn 
boài thöôøng theo luaät phaùp thi haønh bôûi Hoäi 
Cöïu Chieán Binh, hoaëc moät caù nhaân ñaõ 
giaûi nguõ hoaëc khoâng coøn laøm nhieäm vuï do 
maát khaû naêng phuïc vuï. 
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Disadvantaged Adults Ngöôøi Lôùn Bò Baát Lôïi

Educationally or skills disadvantaged adults are those persons 
who score below 8th grade level on standardized tests. They 
require educational assistance to bring their basic skills to a level 
that would make them eligible for secondary (high school) 
education or to hold a job with basic English and math skills.  

Nhöõng ngöôøi lôùn baát lôïi veà maët giaùo duïc 
hoaëc caùc kyõ naêng laø nhöõng ngöôøi coù soá 
ñieåm thaáp hôn caáp lôùp 8 trong caùc kyø traéc 
nghieäm tieâu chuaån hoùa.  Hoï caàn söï giuùp 
ñôõ veà giaùo duïc nhaèm naâng caùc kyõ naêng 
cô baûn cuûa hoï leân moät möùc ñoä seõ laøm 
cho hoï ñuû khaû naêng so vôùi trình ñoä giaùo 
duïc trung caáp (trung hoïc) hoaëc ñeå coù moät 
vieäc laøm vôùi caùc kyõ naêng tieáng Anh vaø 
toaùn hoïc cô baûn.  
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Dislocated worker Coâng Nhaân Khoâng 
OÅn Ñònh Vieäc Laøm 

A person who-- 
(A) (i)  has been terminated or laid off from their  
job, or who has received a  notice of termination or  
layoff, from their employer; 
  (ii) (I) is eligible for or has used up their  
unemployment payments; or 
  (II) has been employed for long enough to show,  
to a program at a one-stop center referred to in  
section 134(c), attachment to the workforce act,  
but who can not get unemployment payments  
because of low earnings or having done work for  
an employer that is not covered under a State  
unemployment compensation law; and 
            (iii) is not likely to return to the same  
type of work; 
 (B) (i)   has lost his or her job, or has received  
a notice of termination or layoff, from their job  
because of a permanent closure of, or a big  
layoff at a plant, facility, or company; 
 (ii) is working at a facility where the employer  
has announced that it will close within 180 days; or 
 (iii) in order to receive services besides the  
training services described in section 134(d)(4),  
intensive services described in section 134(d)(3),  
or supportive services, is employed at a place  
where the employer has made an announcement  
that the facility will close;            
(C)  was self-employed (including employment as a  
farmer, a rancher, or a fisherman) but is unemployed  
because of the local economy where the individual  
lives or because of natural disasters; or 
(D)  is a displaced homemaker. 

Moät ngöôøi maø-- 
(A) (i)  ñaõ nghæ vieäc hoaëc bò cho nghæ vieäc, 
hoaëc laø ngöôøi ñaõ nhaän thoâng baùo keát 
thuùc  
hôïp ñoàng hay nghæ vieäc töø ngöôøi söû duïng 
lao  
ñoäng; 
(ii) (I)  ñuû tö caùch höôûng hoaëc ñaõ söû duïng 
heát  
caùc khoaûn thanh toaùn thaát nghieäp; hoaëc 
(II) ñaõ ñöôïc tuyeån duïng ñuû laâu cho thaáy laø, 
ñoái vôùi chöông trình taïi moät trung taâm moät-
cöûa  
ñeà caäp trong phaàn 134(c), coù lieân quan ñeán 
ñaïo  
luaät veà löïc löôïng lao ñoäng, nhöng laø ngöôøi 
khoâng 
theå nhaän caùc khoaûn chi traû thaát nghieäp do 
thu  
nhaäp thaáp hoaëc ñaõ laøm coâng vieäc cho 
ngöôøi söû  
duïng lao ñoäng khoâng thuoäc phaïm vi ñieàu 
chænh theo  
luaät boài thöôøng thaát nghieäp cuûa Bang; vaø 
(iii)  khoâng theå trôû laïi laøm cuøng loaïi coâng 
vieäc; 
(B) (i)   ñaõ maát vieäc, hoaëc ñaõ nhaän ñöôïc 
thoâng  
baùo keát thuùc hôïp ñoàng hay nghæ vieäc, do 
vieäc  
ñoùng cöûa daøi haïn nhaø maùy hoaëc sa thaûi 
haøng  
loaït taïi moät nhaø maùy, cô sôû, hoaëc coâng ty;
 (ii) ñang laøm vieäc taïi moät cô sôû maø ngöôøi 
söû  
duïng lao ñoäng ñaõ thoâng baùo laø cô sôû seõ 
ñoùng  
cöûa trong voøng 180 ngaøy; hoaëc 
(iii) ñeå nhaän ñöôïc caùc dòch vuï ngoaøi caùc 
dòch vuï  
ñaøo taïo ñöôïc moâ taû trong phaàn  134(d)(4), 
caùc dòch  
vuï ñaëc bieät ñöôïc moâ taû trong phaàn 
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134(d)(3), hoaëc  
caùc dòch vuï hoã trôï, seõ ñöôïc aùp duïng taïi 
moät nôi  
maø ngöôøi söû duïng lao ñoäng ñaõ ra moät 
thoâng  
baùo laø cô sôû seõ ñoùng cöûa;   
(C)  töï laø cho chính mình (bao goàm vieäc laøm 
nhö  
moät noâng gia, chuû trang traïi, hoaëc ngöôøi 
ñaùnh caù)  
nhö bò thaát nghieäp do neàn kinh teá suy thoaùi 
nôïi nhaân  
ñoù sinh soáng hoaëc do thieân tao; hoaëc 
 (D)  laø moät ngöôøi noäi trôï di cö.   
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Displaced homemaker Ngöôøi Laøm Vieäc Nhaø 
(Noäi Trôï) Khoâng Coâng

A person who has been doing unpaid work for family members 
in the home and who-- 
 (A) has been dependent on the income of another family 
member but is no  longer supported by that income; and 
 (B) is unemployed or underemployed and is having difficulty in 
finding a job or getting a better job. 

Ngöôøi ñaõ laøm coâng vieäc khoâng coâng cho 
caùc thaønh vieân gia ñình trong nhaø vaø laø 
ngöôøi-- 
(A) ñaõ töøng leä thuoäc vaøo thu nhaäp cuûa 
moät thaønh vieân khaùc trong gia ñình vaø hieän 
khoâng coøn ñöôïc hoã trôï bôûi khoaûn thu nhaäp 
ñoù; vaø 
(B) bò thaát nghieäp hoaëc khoâng coù ñuû vieäc 
laøm vaø ñang gaëp khoù khaên trong vieäc tìm 
vieäc laøm hoaëc ñeå coù moät vieäc laøm toát 
hôn. 

DOL, USDOL Boä Lao Ñoäng, Boä Laïo 
Ñoäng Hoa Kyø 

United States Department of Labor, the federal department 
which regulates and funds state workforce activities. 

Boä Lao Ñoäng Hoa Kyø, boä lieân bang ñieàu 
haønh vaø taøi trôï cho caùc hoaït ñoäng veà löïc 
löôïng lao ñoäng cuûa bang. 

Economically 
Disadvantaged Baát Lôïi Veà Kinh Teá 

An individual who is either a member of a family whose income 
is below the poverty level, or who is receiving cash benefits from 
a federal, state or local welfare program, or is receiving food 
stamps, or who is a homeless person, or who is a foster child, or 
is a disabled person. 

Moät caù nhaân hoaëc laø moät thaønh vieân 
trong moät gia ñình maø thu nhaäp ôû döôùi möùc 
ngheøo khoå, hoaëc laø ngöôøi ñang nhaän trôï 
caáp baèng tieàn cuûa moät chöông trình phuùc 
lôïi cuûa lieân bang, tieåu bang hoaëc ñòa phöông, 
hoaëc ñang nhaän tem phieáu thöïc phaåm, hoaëc 
laø ngöôøi khoâng nhaø, hoaëc laø moät ñöùa con 
nuoâi, hoaëc laø moät ngöôøi khuyeát taät. 

Educationally 
Disadvantaged Adult 

Ngöôøi Lôùn Baát Lôïi 
Veà Kinh Teá  see Disadvantaged Adults. xem Ngöôøi Lôùn Bò Baát Lôïi 

Eligibility Review 
Program (ERP) 

Chöông Trình Xem Xeùt 
Tö Caùch (ERP) 

An individual who is either a member of a family whose income 
is below the poverty level, or who is receiving cash benefits from 
a federal, state or local welfare program, or is receiving food 
stamps, or who is a homeless person, or who is a foster child, or 
is a disabled person. 

Moät chöông trình theo ñoù nhöõng ngöôøi laøm 
ñôn xin baûo hieåm thaát nghieäp ñöôïc lieân heä 
theo ñònh kyø ñeå xem xeùt tö caùch ñöôïc 
höôûng trôï caáp, vaø caùc nhu caàu veà vieäc 
laøm cuûa hoï. 



English-Vietnamese 

Eligible Training 
Provider (ETP) 

Nhaø Cung Caáp Dòch 
Vuï Ñaøo Taïo Ñuû Ñieàu 
Kieän (ETP) 

An organization, such as a public or private college and 
university, or community-based organization whose application 
has been approved by the local workforce board and approved 
for the state list of training services through the use of an 
Individual Training Account. 

Moät toå chöùc, chaúng haïn nhö moät tröôøng 
cao ñaúng hay ñaïi hoïc coâng hoaëc tö, hoaëc toå 
chöùc taïi coäng ñoàng maø hoaït ñoäng cuûa hoï 
ñaõ ñöôïc hoäi ñoàng löïc löôïng lao ñoäng ñòa 
phöông chaáp thuaän vaø ñaõ ñöôïc chaáp thuaän 
ñoái vôùi danh saùch cuûa bang veà caùc dòch vuï 
ñaøo taïo thoâng qua vieäc söû duïng Baûn Noäi 
Dung Ñaøo Taïo Caù Nhaân. 

Eligible Training 
Provider List 

Danh Saùch Caùc Nhaø 
Cung Caáp Dòch Vuï 
Ñaøo Taïo Ñuû Ñieàu 
Kieän 

A statewide collection of providers that are approved to give 
services through the One-Stop system. These lists contain 
consumer information, including cost and performance 
information for each of the providers, so that participants can 
make informed choices on where to use their Individual Training 
Accounts. 

Taäp hôïp caùc nhaø cung caáp dòch vuï toaøn 
tieåu bang ñöôïc cho pheùp cung caáp caùc dòch 
vuï thoâng qua heä thoáng Moät-Cöûa.  Caùc danh 
saùch naøy goàm coù caùc thoâng tin, bao goàm 
thoâng tin veà chi phí vaø vieäc thöïc hieän cuûa 
moãi nhaø cung caáp dòch vuï, vì theá nhöõng 
ngöôøi tham gia coù theå coù caùc choïn löïa 
ñöôïc thoâng baùo veà nôi söû duïng Baûn Noäi 
Dung Ñaøo Taïo Caù Nhaân. 

Employment Service Dòch Vuï Vieäc Laøm The state level organization or public labor exchange system 
connected with DOL's United States Employment Service. 

Toå chöùc caáp tieåu bang hoaëc heä thoáng thò 
tröôøng lao ñoäng cuûa chính phuû coù lieân quan 
vôùi Cô Quan Vieäc Laøm Hoa Kyø thuoäc Boä 
Lao Ñoäng (DOL). 

English as a Second 
Language (ESL) 

Tieáng Anh nhö Ngoân 
Ngöõ Thöù Hai (ESL) 

English language education for adults whose inability to 
understand, speak, read, or write the English language is a 
barrier to their ability to get or keep employment. This also has 
effects on their real ability to function in society or successfully 
complete the citizenship application process. 

Giaùo duïc tieáng Anh cho ngöôøi lôùn maø vieäc 
hoï khoâng coù khaû naêng hieåu, noùi, ñoïc, 
hoaëc vieát tieáng Anh laø moät raøo caûn ñoái 
vôùi khaû naêng tìm hoaëc duy trì vieäc laøm cuûa 
hoï. Ñieàu naøy cuõng coù aûnh höôûng ñeán 
khaû naêng thöïc teá cuûa hoï ñeå laøm vieäc 
trong xaõ hoäi hoaëc hoaøn taát thaønh coâng 
quaù trình thöïc hieän tö caùch coâng daân. 

Entered Employment 
Rate 

Tyû Leä Ngöôøi Coù 
Vieäc Laøm So Vôùi 
Ngöôøi Tham Gia Chöông 
Trình 

Method used to determine the percentage of participants who 
become employed. The percentage is calculated by dividing the 
number of total participants who were enrolled in the program by 
the number of participants who were placed or entered 
employment through the program. 

Phöông phaùp ñöôïc söû duïng ñeå xaùc ñònh tyû 
leä ngöôøi tham gia seõ coù vieäc laøm. Tyû leä 
naøy ñöôïc tính toaùn baèng caùch laáy toång soá 
ngöôøi ñaêng kyù tham gia chöông trình chia cho 
soá ngöôøi tham gia ñaõ coù ñöôïc vieäc laøm 
thoâng qua chöông trình. 
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ETA, DOL 
Cuïc Vieäc Laøm Vaø 
Ñaøo Taïo (ETA), Boä 
Lao Ñoäng (DOL) 

Employment and Training Administration, the part of DOL with 
direct responsibility for WIA programs. 

Cuïc Vieäc Laøm vaø Ñaøo Taïo, moät boä phaän 
cuûa DOL chòu traùch nhieäm tröïc tieáp ñoái vôùi 
caùc chöông trình WIA. 

Faith Based 
Organization (FBO) 

Toå Chöùc Döïa Treân 
Nieàm Tin (FBO) 

Organization whose founding, governance, or membership is 
derived from a religious institution or religiously-affiliated entity. 

Toå chöùc maø vieäc thaønh laäp, ñieàu haønh, 
hoaëc tö caùch hoäi vieân cuûa toå chöùc ñoù 
baét nguoàn töø moät toå chöùc toân giaùo hay 
moät phaùp nhaân lieân quan ñeán toân giaùo. 

Family Literacy Services 
(FLS) 

Caùc Dòch Vuï Xoùa Muø 
Chöõ Trong Gia Ñình 
(FLS) 

Services that are sufficient to make lasting changes in a family, 
and that integrate all of the following activities: (1) literacy 
activities between parents and their children; (2) training for 
parents regarding how to be the primary teacher for their 
children and full partners in the education of their children; (3) 
parent literacy training that leads to economic self-sufficiency; 
and (4) an age-appropriate education to prepare children for 
success in school and life experiences. 

Caùc dòch vuï ñuû ñeå taïo ra caùc thay ñoåi laâu 
daøi trong moät gia ñình, vaø keát hôïp taát caû 
caùc hoaït ñoäng sau ñaây: (1) caùc hoaït ñoäng 
veà khaû naêng ñoïc vaø vieát giöõa cha meï vaø 
con caùi cuûa hoï; (2) huaán luyeän cho caùc cha 
meï veà caùch laøm ngöôøi thaày ñaàu tieân cho 
con caùi cuûa hoï vaø laø nhöõng ngöôøi baïn 
toaøn dieän trong vieäc giaùo duïc con caùi cuûa 
hoï; (3) vieäc huaán luyeän khaû naêng ñoïc vieát 
cho cha meï daãn ñeán khaû naêng töï tuùc veà 
kinh teá; vaø (4) moät chöông trình giaùo duïc 
phuø hôïp theo löùa tuoåi nhaèm chuaån bò cho 
con caùi thaønh coâng trong tröôøng hoïc vaø kinh 
nghieäm tröôøng ñôøi. 

Follow-up Giaùm Saùt 

The tracking of what happens to participants when they leave 
the WIA program for a period of 180 days after first job 
placement. The reporting requirements include the following 
information: employment status (number of Entered 
Employments/Placements at 180 days after program has 
ended), average hourly wage (earnings change at 180 days after 
program has ended), and job retention (of those enrolled in 
training, provide number of those still employed in trained 
occupation at 180 days after program has ended. 

Vieäc theo doõi nhöõng gì xaûy ra cho nhöõng 
ngöôøi tham gia khi hoï rôøi khoûi chöông trình 
WIA trong moät thôøi haïn 180 ngaøy sau khi hoï 
coù vieäc laøm ñaàu tieân.  Caùc yeâu caàu veà 
baùo caùo bao goàm caùc thoâng tin sau ñaây: 
tình hình veà vieäc laøm (soá Vieäc Laøm/Yeâu 
Caàu Vieäc Laøm Ñaõ Xin vaøo 180 ngaøy sau khi 
chöông trình keát thuùc), löông bình quaân moät 
giôø (thay ñoåi veà thu nhaäp vaøo 180 ngaøy sau 
khi chöông trình keát thuùc), vaø vieäc duy trì 
ñöôïc vieäc laøm (cuûa nhöõng ngöôøi ñaêng kyù 
tham gia khoùa ñaøo taïo, cung caáp soá ngöôøi 
vaãn coøn vieäc laøm vôùi ngheà nghieäp ñöïôc 
ñaøo taïo vaøo 180 ngaøy sau khi chöông trình 
keát thuùc. 
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GED GED 

General Equivalency Diploma. A high school equivalency 
diploma, which is obtained by passing the General Educational 
Diploma Equivalency Test that, measures skills and knowledge 
generally associated with four years of traditional high school 
instruction. 

Vaên Baèng Töông Ñöông Toång Quaùt. Vaên 
baèng töông ñöông trung hoïc, coù ñöôïc sau khi 
vöôït qua Kyø Thi Töông Ñöông Vaên Baèng 
Giaùo Duïc Toång Quaùt maø kyø thi naøy, ño 
löôøng caùc kyõ naêng vaø kieán thöùc lieân quan 
toång quaùt ñeán chöông trình giaûng daïy trung 
hoïc truyeàn thoáng. 

Hearing Vieäc Xeùt Xöû 
The opportunity for parties to appeal an initial determination to 
be heard by an administrative law judge, hearing officer, or 
referee. 

Cô hoäi ñeå caùc beân khaùng caùo quyeát ñònh 
ban ñaàu seõ ñöôïc xeùt xöû bôûi moät thaåm 
phaùn luaät, vieân chöùc xeùt xöû, hay troïng taøi.

Hearing Officer Vieân Chöùc Xeùt Xöû See Administrative Law Judge. Xem Thaåm Phaùn Luaät Haønh Chính 

Hispanic or Latino/a Ngöôøi goác Hispanic hay 
Latinh 

A person of Mexican, Puerto Rican, Cuban, Central or South 
American, or other Spanish culture or origin, regardless of race. 

Ngöôøi goác Mexico, Puerto Rico, Cuba, Trung 
hoaëc Nam Myõ, hoaëc thuoäc neàn vaên hoùa 
hay nguoàn goác Taây Ban Nha khaùc, baát keå 
chuûng toäc naøo. 

Individual Employment 
Plan (IEP) 

Keá Hoaïch Vieäc Laøm 
Caù Nhaân (IEP) 

A plan developed by the participant and the case manager to 
identify the participant's employment goals, the appropriate 
achievement objectives, and the appropriate combination of 
services for the participant to achieve the employment goals. 

Keá hoaïch trieån khai bôûi ngöôøi tham gia vaø 
giaùm ñoác söï vuï nhaèm xaùc ñònh caùc muïc 
tieâu vieäc laøm cuûa ngöôøi tham gia, caùc muïc 
tieâu ñaït ñöôïc phuø hôïp, vaø söï phoái hôïp 
töông xöùng caùc dòch vuï ñeå ngöôøi tham gia 
ñaït ñöôïc caùc muïc tieâu vieäc laøm. 

Individual of Limited 
English Proficiency 
(LEP) 

Caù Nhaân Coù Khaû 
Naêng Tieáng Anh Haïn 
Cheá (LEP) 

An adult or out-of-school youth who has limited ability in 
speaking, reading, writing or understanding the English 
language, and (a) whose native language is a language other 
than English; or (b) who lives in a family or community 
environment where a language other than English is the 
dominant language. 

 Moät ngöôøi lôùn hay thanh thieáu nieân khoâng 
coøn ñeán tröôøng coù naêng löïc haïn cheá veà 
noùi, ñoïc, vieát hoaëc hieåu tieáng Anh, vaø (a) 
ngoân ngöõ baûn xöù cuûa ngöôøi ñoù khoâng 
phaûi laø tieáng Anh; hoaëc (b) laø ngöôøi soáng 
trong moät moâi tröôøng gia ñình hoaëc coäng 
ñoàng maø ngoân ngöõ thöôøng duøng khoâng 
phaûi laø tieáng Anh. 
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Individual Service 
Strategy (ISS) 

Chieán Löôïc Dòch Vuï 
Cho Caù Nhaân (ISS) 

An agreement of skills and goals decided between a WIA Youth 
participant and WIA Youth staff counselor (usually a case 
manager), that sets out a plan for the participant to make 
progress towards his/her educational and employment goals. 

Moät thoûa thuaän veà caùc kyõ naêng vaø muïc 
tieâu kyù keát giöõa ngöôøi tham gia chöông trình 
Thanh Thieáu Nieân WIA vaø nhaân vieân tö vaán 
Thanh Thieáu Nieân WIA (thöôøng laø giaùm ñoác 
söï vuï), maø thoûa thuaän naøy vaïch ra moät keá 
hoaïch cho ngöôøi tham gia ñaït ñöôïc tieán boä 
trong caùc muïc tieâu giaùo duïc vaø vieäc laøm 
cuûa mình. 

Individual Training 
Account (ITA) 

Chi Phí Ñaøo Taïo Cho 
Caù Nhaân (ITA) 

An expenditure account established on behalf of a participant 
that provides for vocational training.  

Baûng keâ chi phí ñöôïc laäp thay maët cho ngöôøi 
tham gia trang traûi chi phí cho vieäc ñaøo taïo 
höôùng nghieäp. 

Individual with a 
Disability 

Caù Nhaân Maát Khaû 
Naêng Laøm Vieäc 

An individual with any disability as defined in section 3 of the 
Americans with Disabilities Act of 1990 (42 U.S.C. 12102). 

Moät caù nhaân bò maát naêng löïc hoaït ñoäng 
nhö ñöôïc ñònh nghóa trong phaàn 3 cuûa Ñaïo 
Luaät veà Ngöôøi Myõ Maát Naêng Löïc Hoaït 
Ñoäng naêm 1990 (42 U.S.C. 12102). 

Initial Claim ( IC) Ñôn Xin Trôï Caáp Ban 
Ñaàu ( IC) 

An application for a determination of entitlement to 
unemployment insurance benefits. There are four types of Initial 
Claims: New Claims; Reopened Claims; Additional Claims; and 
Transitional Claims. 

Ñôn xin xaùc ñònh quyeàn ñöôïc höôûng trôï caáp 
baûo hieåm thaát nghieäp. Coù boán loaïi Ñôn Xin 
Ban Ñaàu: Ñôn Xin Môùi; Ñôn Xin Môû Laïi Hoà 
Sô; Ñôn Xin Boå Sung; vaø Ñôn Xin Chuyeån 
Tieáp. 

Intake Soá Ngöôøi Ñöôïc Choïn  

A process for screening individual applicants for eligibility for 
services; making a determination whether the program can 
benefit the applicants; providing information about the program, 
its services and the availability of those services; and selecting 
individual applicants for participation in the program. 

Quy trình xem xeùt tö caùch ñöôïc höôûng caùc 
dòch vuï cuûa caùc caù nhaân noäp ñôn; xaùc 
ñònh chöông trình coù theå mang laïi lôïi ích cho 
ngöôøi noäp ñôn hay khoâng; cung caáp thoâng tin 
veà chöông trình, caùc dòch vuï cuûa chöông trình 
vaø vieäc daønh saün caùc dòch vuï ñoù; vaø 
choïn ra caùc caùc nhaân noäp ñôn ñöôïc tham gia 
vaøo chöông trình. 
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Intensive services Caùc dòch vuï ñaëc bieät 

Services available to adults and dislocated workers who have 
completed one or more Core Services and are still unable to 
gain employment OR who are employed and have been 
determined in need of services to get a better job in order to gain 
self-sufficiency. Intensive Services include individual career 
planning, resume preparation, job clubs, career counseling, 
internships, and comprehensive assessments. Basic education, 
ESL, and basic computer literacy are also sometimes 
considered Intensive Services. 

Caùc dòch vuï daønh cho ngöôøi lôùn vaø coâng 
nhaân laøm khoâng ñuùng ngaønh ngheà laø 
nhöõng ngöôøi ñaõ hoaøn taát moät hoaëc nhieàu 
hôn caùc khoaù Caùc Dòch Vuï Cô Baûn vaø vaãn 
chöa coù ñöôïc vieäc laøm HOAËC laø nhöõng 
ngöôøi coù ñöôïc vieäc laøm vaø ñöôïc xaùc ñònh 
laø caàn theâm caùc dòch vuï ñeå coù ñöôïc vieäc 
laøm toát hôn nhaèm muïc ñích ñuû nuoâi soáng 
baûn thaân.  Caùc Dòch Vuï Ñaëc Bieät bao goàm 
hoaïch ñònh ngheà nghieäp caù nhaän, chuaån bò 
hoà sô lyù lòch, caâu laïc boä vieäc laøm, tö vaán 
ngheà nghieäp,hoïc vieäc, vaø caùc ñaùnh giaù 
toaøn dieän. Giaùo duïc cô baûn, khoùa Tieáng 
Anh Laø Ngoân Ngöõ Thöù Hai (ESL), vaø khaû 
naêng söû duïng maùy tính cô baûn cuõng ñoâi khi 
ñöôïc xem laø Caùc Dòch Vuï Ñaëc Bieät. 

Issue Vaán Ñeà 
An act, circumstance or condition potentially disqualifying a 
claimant from receipt of unemployment insurance benefits under 
state/federal law. 

Moät haønh ñoäng, tröôøng hôïp hay ñieàu kieän 
coù khaû naêng laøm cho ngöôøi noäp ñôn xin 
khoâng ñuû ñieàu kieän ñeå nhaän trôï caáp baûo 
hieåm thaát nghieäp theo luaät tieåu bang/lieân 
bang. 

Job Club Activities Caùc Hoaït Ñoäng Caâu 
Laïc Boä Vieäc Laøm 

A form of job search assistance provided in a group setting. 
Usually job clubs provide instruction and assistance in 
completing job applications and developing resumes and focus 
on maximizing employment opportunities in the labor market and 
developing job leads. Many job clubs use telephone banks and 
provide group support to participants before and after they 
interview for openings. 

Hình thöùc giuùp ñôõ tìm vieäc laøm coù trong 
moät ñoaøn theå. Thoâng thöôøng caùc caâu laïc 
boä vieäc laøm coù caùc chæ daãn vaø giuùp ñôõ 
trong vieäc laøm caùc ñôn xin vieäc vaø sô yeáu 
lyù lòch vaø taäp trung vaøo vieäc toái ña hoùa 
caùc cô hoäi vieäc laøm treân thò tröôøng lao 
ñoäng vaø phaùt trieån caùc ñaàu moái vieäc 
laøm. Nhieàu caâu laïc boä vieäc laøm söû duïng 
caùc ngaân haøng döõ lieäu soá ñieän thoaïi vaø 
daønh söï hoã trôï nhoùm cho nhöõng ngöôøi tham 
gia tröôùc vaø sau khi hoï phoûng vaán ñeå môû 
hoà sô. 
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Job Development Phaùt Trieån Vieäc Laøm 
The process of marketing a program participant to employers, 
including informing employers about what the participant can do 
and asking for a job interview for that individual with the 
employer. 

Quy trình tieáp thò moät ngöôøi tham gia chöông 
trình ñeán nhöõng ngöôøi söû duïng lao ñoäng, 
bao goàm vieäc thoâng baùo cho nhöõng ngöôøi 
söû duïng lao ñoäng veà nhöõng gì maø ngöôøi 
tham gia coù theå laøm vaø xin coù moät cuoäc 
phoûng vaán xin vieäc cho caù nhaân ñoù vôùi 
ngöôøi söû duïng lao ñoäng. 

Job Placement Services Caùc Dòch Vuï Tìm Vieäc 
Laøm 

Services that specifically assist participants find jobs that may 
involve activities such as job search assistance, training, or job 
development.  

Caùc dòch vuï hoã trôï cuï theå nhöõng ngöôøi 
tham gia tìm ñöôïc vieäc laøm coù theå bao goàm 
caùc hoaït ñoäng nhö hoã trôï tìm vieäc, huaán 
luyeän, hoaëc phaùt trieån vieäc laøm. 

Job Retention Duy Trì Vieäc Laøm 
The ability to keep a job for a certain period of time, usually 90 or 
180 days or more, which shows that a worker has the skills to fit 
into the workplace and succeed in a job.  

Khaû naêng duy trì ñöôïc vieäc laøm trong moät 
thôøi haïn naøo ñoù, thoâng thöôøng töø 90 ñeán 
180 ngaøy hoaëc laâu hôn, cho thaáy raèng moät 
coâng nhaân coù caùc kyõ naêng phuø hôïp vôùi 
nôi laøm vieäc vaø thaønh coâng trong vieäc laøm.

Labor Exchange Thò Tröôøng Lao Ñoäng 

Services provided to job seekers and employers by the State 
Employment Service Agencies. Services to job seekers may 
include assessment, testing, counseling, provision of labor 
market information and referral to prospective employers. 
Employer service may include accepting job orders, screening 
applicants, referring qualified applicants and providing follow-up.

Caùc dòch vuï do caùc Cô Quan Dòch Vuï Vieäc 
Laøm Tieåu Bang cung caáp cho nhöõng ngöôøi 
tìm vieäc vaø nhöõng ngöôøi söû duïng lao ñoäng. 
Caùc dòch vuï cho nhöõng ngöôøi tìm vieäc laøm 
coù theå bao goàm vieäc ñaùnh giaù, traéc 
nghieäm, tö vaán, cung caáp thoâng tin thò 
tröôøng lao ñoäng vaø tham khaûo veà nhöõng 
ngöôøi söû duïng lao ñoäng tieàm naêng. Dòch vuï 
cho ngöôøi söû duïng lao ñoäng coù theå bao 
goàm chaáp nhaän caùc yeâu caàu tuyeån duïng, 
xem xeùt caùc ngöôøi xin vieäc, tham khaûo caùc 
ngöôøi xin vieäc ñuû tieâu chuaån vaø cung caáp 
caùc höôùng daãn. 

Labor Force Löïc Löôïng Lao Ñoäng 
The total of all civilians classified as employed and unemployed 
and members of the Armed Forces stationed in the United 
States. (Bureau of Labor Statistics Bulletin 2175). 

Toång soá thöôøng daân ñöôïc phaân loaïi nhö laø 
nhöõng ngöôøi coù vieäc laøm vaø khoâng coù 
vieäc laøm cuûa Khoâng Löïc truù ñoùng taïi Hoa 
Kyø. (Baûn Tin soá 2175 cuûa Phoøng Thoáng 
Keâ Lao Ñoäng). 
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Labor Market Area (LMA) Khu Vöïc Thò Tröôøng 
Lao Ñoäng (LMA) 

An area within which individuals can live and find employment 
within a reasonable distance or can easily change jobs without 
changing their place of residence. 

 Khu vöïc trong ñoù caùc caù nhaân coù theå sinh 
soáng vaø tìm vieäc laøm trong moät cöï ly hôïp 
lyù hoaëc coù theå thay ñoåi vieäc laøm deã 
daøng maø khoâng phaûi thay ñoåi choã cö truù. 

Labor Market 
Information (LMI) 

Thoâng Tin Thò Tröôøng 
Lao Ñoäng (LMI) 

Labor Market Information, labor related information about 
unemployment, industries, occupations, etc 

Thoâng Tin Thò Tröôøng Lao Ñoäng, thoâng tin 
lieân quan ñeán lao ñoäng veà tình traïng thaát 
nghieäp, caùc ngaønh ngheà, vieäc laøm, v.v... 

Life Skills Caùc Kyõ Naêng Cuoäc 
Soáng 

Those skills which are included in adult literacy dealing with such 
topics as consumer economics, government and law, 
occupational knowledge, community resources, and health that 
are included into an educational agency's basic literacy skills 
course of study. 

Nhöõng kyõ naêng bao goàm trong khaû naêng 
hieåu bieát cuûa moät ngöôøi lôùn veà caùc ñeà 
taøi nhö kinh teá hoïc ngöôøi tieâu duøng, chính 
quyeàn vaø luaät phaùp, kieán thöùc ngheà 
nghieäp, caùc taøi nguyeân cuûa coäng ñoàng, 
vaø söùc khoûe ñöôïc bao goàm trong khoùa hoïc 
veà caùc kyõ naêng ñoïc vaø hieåu bieát cuûa 
moät cô quan giaùo duïc. 

Limited English 
Proficiency (LEP) 

Khaû Naêng Tieáng Anh 
Haïn Cheá (LEP) 

An individual with LEP is one who has limited ability in speaking, 
reading, writing or understanding the English language and  
(a) whose native language is a language other than English or  
(b) who lives in a family or community environment where a 
language other than English is the dominant language 

Moät caù nhaân LEP laø moät ngöôøi coù naêng 
löïc haïn cheá veà noùi, ñoïc, vieát hoaëc hieåu 
tieáng Anh vaø 
(a) tieáng baûn xöù cuûa ngöôøi ñoù khoâng phaûi 
laø tieáng Anh hoaëc 
(b) laø ngöôøi soáng trong moâi tröôøng gia ñình 
hoaëc coäng ñoàng maø ngoân ngöõ söû duïng 
thoâng thöôøng khoâng phaûi laø tieáng Anh 

Literacy Khaû Naêng Bieát Ñoïc, 
Vieát 

An individual's ability to (1) read, write, and speak in English, 
and (2) compute and solve problems, at levels of proficiency 
necessary to function on the job, in the family, and in society. 

Khaû naêng cuûa moät caù nhaân (1) ñoïc, vieát, 
vaø noùi tieáng Anh, vaø (2) tính toaùn vaø giaûi 
quyeát caùc vaán ñeà, ôû caùc caáp ñoä thoâng 
thaïo caàn thieát ñeå thöïc hieän ñöôïc coâng 
vieäc, trong gia ñình, vaø ngoaøi xaõ hoäi. 
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Literacy  Khaû Naêng Bieát Ñoïc, 
Vieát  

An individual's ability to (1) read, write, and speak in English, 
and (2) compute and solve problems, at levels of proficiency 
necessary to function on the job, in the family, and in society. 

Khaû naêng cuûa moät caù nhaân (1) ñoïc, vieát, 
vaø noùi tieáng Anh, vaø (2) tính toaùn vaø giaûi 
quyeát caùc vaán ñeà, ôû caùc caáp ñoä thoâng 
thaïo caàn thieát ñeå thöïc hieän ñöôïc coâng 
vieäc, trong gia ñình, vaø ngoaøi xaõ hoäi. 

Low-income individual Caù Nhaân Coù Thu 
Nhaäp Thaáp 

The term ``low-income individual'' means a person who-- 
(A) receives, or is a member of a family that receives,  
cash payments under a Federal, State, or local income- 
based public assistance program;            
 (B) received an income, or is a member of a family  
that received a total family income, for the 6-month  
period before application for the program involved  
(besides unemployment compensation, child support  
payments, payments described in subparagraph (A),  
and old-age and survivors insurance benefits received  
under section 202 of the Social Security Act  
(42 U.S.C. 402) that, for their family size, is not more  
than the higher of— 
(i) the poverty line, for an equivalent period; or 
(ii) 70 percent of the lower living standard income  
level, for an similar period; 
(C) belongs to a household that receives (or has been  
decided within the 6-month period before application  
for the program to be eligible to receive) food stamps  
according to the Food Stamp Act of 1977  
(7 U.S.C. 2011 et seq.); 
(D) is a homeless person, as defined in subsections  
(a) and (c) of section 103 of the Stewart B. McKinney  
Homeless Assistance Act (42 U.S.C. 11302); 
(E) is a foster child for whom State or local  
government payments are made; or 
(F) in cases permitted by rules decided by the  
Secretary of Labor, is a person with a disability  
whose own income meets the requirements of a  
program described in subparagraph (A) or of  
subparagraph (B), but who is a member of a family  
whose income does not meet such requirements. 

Thuaät ngöõ “caù nhaân coù thu-nhaäp-thaáp''  
laø moät ngöôøi-- 
(A) nhaän, hoaëc laø thaønh vieân cuûa moät gia 
ñình nhaän, caùc khoaûn tieàn maët theo moät 
chöông  
trình giuùp ñôõ coâng coäng caên cöù theo thu 
nhaäp  
cuûa Lieân Bang, Tieåu Bang, hoaëc ñòa höông;     
 (B) nhaän khoaûn thu nhaäp, hoaëc laø thaønh 
vieän  
cuûa moät gia ñình nhaän khoaûn toång thu nhaäp 
gia ñình,  
trong moät thôøi haïn 6 thaùng tröôùc khi noäp ñôn 
xin  
tham gia chöông trình (ngoaøi khoaûn trôï caáp 
thaát  
nghieäp, caùc khoaûn thanh toaùn giuùp ñôõ con 
caùi,  
caùc khoaûn thanh toaùn ñöôïc moâ taû trong 
tieåu ñoaïn  
(A), vaø phuùc lôïi baûo hieåm cho ngöôøi lôùn 
tuoåi vaø  
neo ñôn ñöôïc nhaän theo phaàn 202 cuûa Ñaïo 
Luaät  
An Sinh Xaõ Hoäi (42 U.S.C. 402) maø, ñoái vôùi 
quy  
moâ gia ñình cuûa hoï, thì khoâng nhieàu hôn 
phaàn naøo 
lôùn hôn cuûa— 
(i) möùc ngheøo khoå, trong moät thôøi haïn töông 
ñöông;  
hoaëc 
(ii) 70 phaàn traêm cuûa möùc thu nhaäp tieâu 
chuaån soáng 
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thaáp hôn, trong moät thôøi haïn töông töï; 
(C) thuoäc veà moät hoä gia ñình nhaän (hoaëc 
ñaõ ñöôïc  
quyeát ñònh trong thôøi haïn 6 thaùng tröôùc khi 
noäp ñôn  
tham gia chöông trình laø ñuû tö caùch ñeå nhaän) 
tem phieáu  
thöïc phaåm theo Ñaïo Luaät Tem Phieáu Thöïc 
Phaåm naêm  
1977  (7 U.S.C. 2011 et seq.); 
(D) laø moät ngöôøi khoâng nhaø, nhö ñöôïc ñònh 
nghóa  
trong caùc muïc (a) vaø (c) cuûa phaàn 103 cuûa 
Ñaïo Luaät  
Giuùp Ñôõ Ngöôøi Voâ Gia Cö Stewart B. 
McKinney  
(42 U.S.C. 11302); 
(E) laø con nuoâi ñöôïc höôûng caùc khoaûn tieàn 
trôï caáp  
cuûa chính quyeàn Bang hay ñòa phöông; hoaëc 
(F) trong caùc tröôøng hôïp ñöôïc cho pheùp bôûi 
caùc quy taéc  
do Boä Tröôûng Lao Ñoäng  
quyeát ñònh, laø moät ngöôøi maát khaû naêng 
hoaït ñoäng maø  
thu nhaäp cuûa ngöôøi ñoù thoûa maõn ñöôïc 
caùc yeâu caàu  
cuûa chöông trình ñöôïc moâ taû trong tieåu ñoaïn 
(A) hoaëc  
tieåu ñoaïn (B), maø ngöôøi ñoù laø thaønh vieân 
cuûa moät  
gia ñình maø thu nhaäp cuûa gia ñình khoâng 
thoûa maõn  
ñöôïc caùc yeâu caàu noùi treân 

Maximum Benefit 
Amount (MBA) 

Khoaûn Tieàn Trôï Caáp 
Toái Ña (MBA) 

The total amount of unemployment insurance benefits payable 
to a claimant in a benefit year. 

Toång caùc khoaûn trôï caáp baûo hieåm thaát 
nghieäp phaûi traû cho moät ngöôøi yeâu caàu 
trong moät naêm trôï caáp. 
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Medicaid Giuùp Ñôõ Y Teá 
A program of medical aid for people that cannot afford regular 
medical service that is paid for by the state and federal 
governments  

Chöông trình giuùp ñôõ y teá cho nhöõng ngöôøi 
khoâng theå trang traûi dòch vuï y teá thoâng 
thöôøng do chính quyeàn lieân bang vaø tieåu 
bang thanh toaùn. 

Mental health services Caùc Dòch Vuï Söùc 
Khoûe Taâm Thaàn 

Psychological and psychiatric treatment and counseling 
services, for individuals with a diagnosed mental illness, 
conducted in a group or individual setting, and provided by a 
mental health professional licensed or authorized within the 
State to render such services. This typically includes 
psychiatrists, psychologists, and licensed clinical social workers. 

Caùc dòch vuï ñieàu trò vaø tö vaán veà taâm lyù 
vaø taâm thaàn, cho caùc caù nhaân maéc beänh 
veà taâm thaàn ñaõ chaån ñoaùn, ñöôïc tieán 
haønh theo nhoùm hay töøng caù nhaân, vaø 
ñöôïc phuï traùch bôûi moät ngöôøi coù chuyeân 
moân veà söùc khoûe taâm thaàn ñöôïc caáp 
pheùp hoaëc coù thaåm quyeàn trong phaïm vi 
Tieåu Bang ñeå thöïc hieän caùc dòch vuï ñoù. 

Migrant or Seasonal 
Farm Worker (MSFW) 

Coâng Nhaân Di Truù 
hoaëc laøm ôû Trang Traïi 
theo Thôøi Vuï (MSFW) 

A migrant farm worker, a migrant processing worker, or a 
seasonal worker. 

Moät coâng nhaân trang traïi di cö, coâng nhaân di 
cö ngaønh cheá bieán, hoaëc coâng nhaân thoøi 
vuï. 

Monetary Determination Quyeát Ñònh veà Tieàn 
Teä 

A written notice issued to inform an individual of whether or not 
he/she meets the employment and wage requirements needed 
to establish entitlement to unemployment insurance, and, if 
entitled, the weekly and maximum benefit amounts that he/she 
may receive. 

Thoâng baùo baèng vaên baûn ñöôïc ban haønh 
nhaèm thoâng baùo cho moät caù nhaân veà vieäc 
oâng/baø aáy coù ñaùp öùng ñöôïc hay khoâng 
caùc yeâu caàu veà vieäc laøm vaø löông boång 
caàn ñeå xaùc laäp quyeàn ñöôïc höôûng baûo 
hieåm thaát nghieäp, vaø, neáu ñöôc quyeàn 
höôûng, laø caùc khoaûn trôï caáp haøng tuaàn 
vaø toái ña maø oâng/coâ aáy coù theå nhaän 
ñöôïc. 

Monetary 
Redetermination 

Quyeát Ñònh Laïi veà 
Tieàn Teä 

A new determination made after reconsideration and/or re-
computation of an unemployment insurance claimant’s monetary 
entitlement based on the receipt of new employment and wage 
information. 

Moät quyeát ñònh môùi ñöôïc ñöa ra sau khi coù 
vieäc taùi xem xeùt vaø/hoaëc tính toaùn laïi 
quyeàn ñöôïc höôûng khoaûn tieàn cuûa ngöôøi 
xin baûo hieåm thaát nghieäp caên cöù treân vieäc 
nhaän thoâng tin veà vieäc laøm môùi vaø löông 
boång. 

Native Hawaiian or Other 
Pacific Islander 

Ngöôøi Ha-wai Baûn Xöù 
hoaëc Ngöôøi Quoác 
Ñaûo Thaùi Bình Döông 
Khaùc  

A person having origins in any of the original peoples of Hawaii, 
Guam, Samoa, or other Pacific Island.  

Moät ngöôøi coù nguoàn goác thuoäc baát kyø 
daân toäc naøo thuoäc Hawaii, Guam, Samoa, 
hoaëc Ñaûo Quoác Thaùi Bình Döông khaùc. 
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New Claim Ñôn Xin Trôï Caáp Môùi (See Initial Claim) (Xem Ñôn Xin Ban Ñaàu) 

Nonmonetary 
Determination 

Quyeát Ñònh Khoâng 
Lieân Quan Ñeán Tieàn 
Teä 

A written notice issued to inform an unemployment insurance 
claimant and/or employer about the determination of eligibility 
arising from issues of separations from work or other eligibility 
requirements. 

Thoâng baùo baèng vaên baûn ñöôïc ban haønh 
nhaèm thoâng baùo cho ngöôøi noäp ñôn xin baûo 
hieåm thaát nghieäp vaø/hoaëc ngöôøi söû duïng 
lao ñoäng veà vieäc xaùc ñònh ñuû tö caùch phaùt 
sinh töø caùc vaán ñeà caùch bieät ñoái vôùi 
coâng vieäc hoaëc caùc yeâu caàu veà tö caùch 
khaùc. 

Nontraditional 
employment 

Vieäc Laøm Khoâng Mang 
Truyeàn Thoáng 

Jobs or types of work for which persons from one gender make 
up less than 25 percent of the people employed in each job or 
field of work. 

Vieäc laøm hoaëc caùc loaïi coâng vieäc theo ñoù 
nhöõng ngöôøi thuoäc moät giôùi tính chieám ít 
hôn 25 phaàn traêm soá ngöôøi ñöôïc tuyeån 
duïng cho moät loaïi coâng vieäc hoaëc laõnh vöïc 
coâng vieäc. 

North American Free 
Trade Agreement 
(NAFTA) 

Thoûa Thuaän Töï Do 
Maäu Dòch Cuûa Khoái 
Baéc Myõ (NAFTA) 

Establishes Transitional Adjustment Assistance (TAA) for 
workers in companies affected by imports from Mexico or 
Canada or by shifts of U.S. production to those countries. 

Thaønh laäp cô quan Hoã Trôï Ñieàu Chænh 
Chuyeån Tieáp (TAA) cho caùc coâng nhaân vaø 
coâng ty bò aûnh höôûng bôûi haøng nhaäp khaåu 
töø Mexico hay Canada hoaëc vieäc di dôøi vieäc 
saûn xuaát cuûa Hoa Kyø sang caùc quoác gia 
ñoù. 

Occupational Skills 
Training 

Ñaøo Taïo Caùc Kyõ 
Naêng Ngheà Nghieäp 

 Includes both (1) vocational education which is designed to 
provide individuals with the technical skills and information 
required to perform a specific job or group of jobs, and (2) on-
the-job training. 

 Bao goàm caû (1) giaùo duïc höôùng nghieäp 
ñöôïc hoaïch ñònh nhaèm cung caáp cho caùc caù 
nhaân caùc kyõ naêng kyõ thuaät vaø thoâng tin 
caàn ñeå laøm moät coâng vieäc cuï theå hoaëc 
nhoùm caùc coâng vieäc, vaø (2) huaán luyeän 
veà vieäc laøm. 

Offender Ngöôøi Vi Phaïm 
Any adult or youth who has been involved in the criminal justice 
process for whom services under this Act may be helpful or who 
needs assistance in overcoming artificial barriers to employment 
resulting from a record of arrest or conviction. 

Baát kyø ngöôøi lôùn hay thanh thieáu nieân naøo 
coù lieân quan ñeán toá tuïng tö phaùp veà hình 
söï maø caùc dòch vuï theo Ñaïo Luaät naøy coù 
theå giuùp ích cho hoï hoaëc laø nhöõng ngöôøi 
caàn söï giuùp ñôõ ñeå vöôït qua caùc raøo caûn 
nhaân taïo ñoái vôùi vieäc laøm phaùt xuaát töø 
hoà sô lyù lòch bò baét giöõ hoaëc keát aùn. 
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One-Stop Career Center Trung Taâm Ngheà 
Nghieäp Moät-Cöûa 

Under the Workforce Investment Act, every local System must 
have at least one One-Stop Career Center. A One-Stop Center 
is a facility that makes a wide range of the system's services 
available at a single site, through self-service or with staff help. 
The number of centers, the services offered and the manner in 
which they are given will vary from one area to another, 
according to local needs and resources. 

Theo Ñaïo Luaät Ñaàu Tö Löïc Löôïng Lao Ñoäng, 
moãi Heä Thoáng ñòa phöông phaûi coù ít nhaát 
moät Trung Taâm Ngheà Nghieäp Moät Cöûa.  
Moät Trung Taâm Moät Cöûa laø moät cô sôû coù 
nhieàu dòch vuï khaùc nhau cuûa heä thoáng saün 
saøng taïi moät ñòa ñieåm, thoâng qua söï giuùp 
ñôõ töï phuïc vuï hoaëc coù nhaân vieân. Soá 
trung taâm, dòch vuï ñöôïc cung caáp vaø caùch 
thöùc maø chuùng ñöôïc thöc hieän seõ thay ñoåi 
theo töøng nôi, caên cöù theo caùc nhu caàu vaø 
nguoàn löïc cuûa ñòa phöông.  

One-Stop System Heä Thoáng Moät-Cöûa 

The network of workforce products and services that meets 
business and jobseeker needs in whatever manner and location 
is most effective and convenient for the customer. Customers 
can choose to use the system's products and services in 
different ways. They may call a toll-free number or connect 
through a personal computer at home or in a neighborhood 
library. They may receive individualized assistance in a 
community-based agency, an educational institution, or a one-
stop career center.  

Heä thoáng caùc saûn phaåm vaø dòch vuï veà 
löïc löôïng lao ñoäng ñaùp öùng caùc nhu caàu 
veà coâng vieäc vaø cuûa nhöõng ngöôøi tìm 
vieäc laøm theo baát kyø caùch thöùc naøo vaø 
taïi baát kyø ñòa ñieåm naøo laø hieäu quaû vaø 
tieän lôïi nhaát cho khaùch haøng. Khaùch haøng 
coù theå choïn söû duïng caùc saûn phaåm vaø 
dòch vuï cuûa heä thoáng theo nhieàu caùch 
khaùc nhau. Hoï coù theå goïi soá ñieän thoaïi 
mieãn cöôùc hoaëc keát noái thoâng qua maùy vi 
tính caù nhaân ôû nhaø hoaëc taïi moät thö vieän 
ôû khu phoá cuûa hoï.  Hoï coù theå nhaän söï 
giuùp ñôõ ñöôïc caù nhaân hoùa taïi moät cô quan 
coù truï sôû ôû coäng ñoàng, moät toå chöùc giaùo 
duïc, hoaëc moät trung taâm vieäc laøm moät 
cöûa. 

On-site Industry-specific 
Training 

Ñaøo Taïo Taïi Nhaø 
Maùy 

This is training which is specific to the needs of a particular 
employer and/or industry. Participants may be trained according 
to requirements developed by an employer for a job site. There 
may be an agreement to hire participants who have successfully 
completed training. 

Ñaây laø chöông trình huaán luyeän ñaëc bieät 
cho nhu caàu cuûa moät ngöôøi söû duïng lao 
ñoäng vaø/hoaëc ngaønh cuï theå. Nhöõng ngöôøi 
tham gia coù theå ñöôïc huaán luyeän theo caùc 
yeâu caàu ñöôïc ngöôøi söû duïng lao ñoäng trieån 
khai ñoái vôùi ñòa ñieåm vieäc laøm. Coù theå seõ 
coù moät thoûa thuaän thueâ möôùn nhöõng 
ngöôøi tham gia ñaõ hoaøn taát thaønh coâng 
chöông trình huaán luyeän. 
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On-the-Job Training 
(OJT) 

Ñaøo Taïo Taïi Choã 
(OJT) 

This is training which is specific to the needs of a particular 
employer and/or industry. Participants may be trained according 
to requirements developed by an employer for a job site. There 
may be an agreement to hire participants who have successfully 
completed training. 

Ñaây laø chöông trình huaán luyeän ñaëc bieät 
cho nhu caàu cuûa moät ngöôøi söû duïng lao 
ñoäng vaø/hoaëc ngaønh cuï theå.  Nhöõng 
ngöôøi tham gia coù theå ñöôïc huaán luyeän theo 
caùc yeâu caàu ñöôïc ngöôøi söû duïng lao ñoäng 
trieån khai ñoái vôùi ñòa ñieåm vieäc laøm.  Coù 
theå seõ coù moät thoûa thuaän thueâ möôùn 
nhöõng ngöôøi tham gia ñaõ hoaøn taát thaønh 
coâng chöông trình huaán luyeän. 

OSERS 
Vaên Phoøng Caùc Dòch 
Vuï Giaùo Duïc vaø Phuïc 
Hoài Ñaëc Bieät (OSERS)

Office of Special Education and Rehabilitative Services.  OSERS 
is federal office within the US Department of Education that 
administers special education and rehabilitation services.   

Vaên Phoøng Giaùo Duïc vaø Phuïc Hoài Ñaëc 
Bieät (OSERS). OSERS laø vaên phoøng lieân 
bang thuoäc Boä Giaùo Duïc Hoa Kyø ñieàu 
haønh caùc dòch vuï giaùo duïc vaø phuïc hoài 
ñaëc bieät. 

Out-of-school youth Thanh Thieáu Nieân 
Khoâng Ñi Hoïc 

Means 
            (A)  an eligible youth who is a school dropout; or 
 (B)   an eligible youth who has received a secondary school 
diploma or its     equivalent but is basic skills deficient, 
unemployed, or underemployed. 

Laø 
 (A)  moät thanh thieáu nieân ñuû ñieàu kieän laø 
ngöôøi ñaõ boû hoïc; hoaëc 
 (B)  moät thanh thieáu nieân ñuû ñieàu kieän laø 
ngöôøi ñaõ coù vaên baèng toát nghieäp trung 
hoïc  hoaëc töông ñöông nhöng caùc kyõ naêng 
coøn khieám khuyeát, khoâng ñöôïc söû duïng, 
hoaëc söû duïng khoâng heát naêng löïc.  

Outreach Khuyeán Khích Tham Gia An effort by program staff to encourage individuals in the service 
delivery area to use the program services. 

Noã löïc cuûa nhaân vieân chöông trình nhaèm 
khuyeán khích caùc caù nhaân thuoäc khu vöïc 
cung caáp dòch vuï söû duïng caùc dòch vuï cuûa 
chöông trình. 

Overpayment Chi Traû Theâm An amount of benefits paid to an individual to which the 
individual was not legally entitled. 

Khoaûn trôï caáp ñöôïc traû cho moät caù nhaân 
maø caù nhaân ñoù khoâng coù quyeàn höôûng 
veà maët phaùp lyù. 

Placement Saép Xeáp Vieäc Laøm The act of obtaining unsubsidized employment for or by a 
participant. 

Haønh ñoäng nhaän ñöôc vieäc laøm khoâng bao 
caáp ñoái vôùi hoaëc bôûi moät ngöôøi tham gia. 
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Pre-apprenticeship 
Training 

Ñaøo Taïo Tröôùc Khi 
Thöû Vieäc 

Any training designed to increase or upgrade specific academic, 
or physical skills required as a condition for entry into a specific 
type of work. 

Baát kyø chöông trình huaán luyeän naøo ñöôïc 
toå chöc nhaèm naâng cao hoaëc naâng caáp 
caùc kyõ naêng hoïc vaán, hoaëc theå chaát caàn 
coù nhö moät ñieàu kieän ñeå tham gia vaøo moät 
loaïi coâng vieäc cuï theå. 

Pre-enrollment 
Assessment 

Ñaùnh Giaù Tröôùc Khi 
Ñöôïc Thoaû Thuaän Cho 
Ghi Danh 

A process to determine the employability and training needs of 
participants before enrolling them into the program. Individual 
factors considered during pre-enrollment assessment include: a 
judgment of vocational interests, abilities, previous education 
and work experience, income requirements, and personal 
circumstances. 

Quy trình xaùc ñònh caùc nhu caàu veà vieäc laøm 
vaø ñaøo taïo cuûa nhöõng ngöôøi tham gia tröôùc 
khi keát naïp hoï vaøo chöông trình. Caùc yeáu toá 
caù nhaân ñöôïc xem xeùt trong quaù trình ñaùnh 
giaù tröôùc khi ñöôïc ghi danh bao goàm: xem xeùt 
caùc quyeàn lôïi huaán nghieäp, naêng löïc, hoïc 
vaán tröôùc ñoù vaø kinh nghieäm vieäc laøm, 
caùc yeâu caàu veà thu nhaäp, vaø caùc hoaøn 
caûnh caù nhaân. 

Public assistance Hoã Trôï Cuûa Chính 
Phuû 

Federal, State, or local government cash payments for which 
eligibility is decided by a needs or income test. 

Caùc khoaûn thanh toaùn baèng tieàn cuûa chính 
quyeàn Lieân Bang, Tieåu Bang, hoaëc ñòa 
phöông maø vieäc ñuû tö caùch ñeå höôûng caùc 
khoaûn ñoù ñöôïc quyeát ñònh baèng moät kyø 
kieåm tra caùc nhu caàu hoaëc thu nhaäp. 

Rapid Response Ñaùp ÖÙng Nhanh 

Early intervention services provided by the state or by an agency 
chosen by the state in case of a factory closing, a natural or 
other disaster that causes job loss for large numbers of workers, 
in order to assist dislocated workers in obtaining reemployment 
as soon as possible. 

Caùc dòch vuï can thieäp sôùm cung caáp bôûi 
tieåu bang hoaëc moät cô quan do tieåu bang 
choïn trong tröôøng hôïp ñoùng cöûa nhaø maùy, 
thieân tai hay taïi hoïa khaùc gaây ra vieäc maát 
vieäc laøm cho moät soá ñoâng coâng nhaân, 
nhaèm muïc ñích hoã trôï caùc coâng nhaân bò 
maát vieäc coù ñöôc vieäc laøm trôû laïi caøng 
sôùm caøng toát. 

Referee Troïng Taøi (See Administrative Law Judge) (Xem Thaåm Phaùn Luaät Haønh Chính) 
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Rehabilitation services Caùc Dòch Vuï Phuïc 
Hoài 

Services provided by a licensed or authorized professional in 
accordance with an individualized plan of care intended to 
improve or maintain a client's quality of life and optimal capacity 
for self-care. Services include physical and occupational 
therapy, speech pathology, and low-vision training.  

Caùc dòch vuï cung caáp bôûi moät ngöôøi 
chuyeân moân ñöôïc caáp pheùp haønh ngheà 
hay coù thaåm quyeàn theo moät keá hoaïch hoã 
trôï ñöôïc caù nhaân hoùa nhaèm caûi thieän 
hoaëc duy trì chaát löôïng cuoäc soáng vaø naêng 
löïc toát nhaát cuûa moät khaùch haøng ñeå coù 
khaû naêng töï möu sinh. Caùc dòch vuï bao goàm 
caùc lieäu phaùp veà theå chaát vaø ngheà 
nghieäp, beänh lyù veà khaû naêng noùi, vaø 
huaán luyeän veà khieám thò. 

Remedial Education Giaùo Duïc Veà Ñieàu Trò 
Educational instruction, particularly in basic skills, to raise an 
individual's general competency level in order to succeed in 
vocational education, or skills training programs, or employment.

Höôùng daãn veà giaùo duïc, cuï theå laø caùc kyõ 
naêng cô baûn, nhaèm naâng cao trình ñoä naêng 
löïc toång quaùt ñeå thaønh coâng veà giaùo duïc 
höôùng nghieäp, hoaëc caùc chöông trình huaán 
luyeän kyõ naêng, hoaëc vieäc laøm. 

Reopened Claim  Xin Taùi Trôï Caáp  
An application for unemployment insurance filed after a break in 
a claim of at least one week caused by something other than 
employment. (See Additional Claim.) 

Ñôn xin baûo hieåm thaát nghieäp ñöôïc noäp sau 
thôøi gian giaùn ñoaïn ít nhaát laø moät tuaàn vì 
lyù do naøo khaùc khoâng phaûi laø vieäc laøm. 
(Xem Ñôn Xin Boå Sung.) 

Resume Sô Yeáu Lyù Lòch 
The basic document that shows a job candidate’s employment 
and academic qualifications, and history of employment. It is a 
requirement to apply for most jobs and an opportunity to show 
why the candidate is best suited for the job being applied for.  

Hoà sô cô baûn theå hieän caùc tieâu chuaån veà 
vieäc laøm vaø giaùo duïc cuûa moät öùng vieân 
xin vieäc laøm, vaø quaù trình laøm vieäc. Ñaây 
laø moät yeâu caàu xin phaàn lôùn caùc vieäc 
laøm vaø cô hoäi cho thaáy taïi sao öùng vieäc 
phuø hôïp nhaát vôùi vieäc laøm ñöôïc xin. 

Retention Duy Trì Vieäc Laøm Continuing or keeping a job, usually for at least 90 days or more.
Tieáp tuïc hoaëc duy trì vieäc laøm, thoâng 
thöôøng trong ít nhaát laø 90 ngaøy hoaëc nhieàu 
hôn. 

SCANS Competencies Caùc Kyõ Naêng theo 
tieâu chuaån SCANS  

Developed by the US Department of Labor’s Secretary’s 
Commission on Achieving Necessary Skills, these are a specific 
set of skills and competencies determined by the commission as 
those people need to succeed in the world of work. 

Ñöôïc trieån khai bôûi UÛy Ban veà Thaønh Töïu 
caùc Kyõ Naêng Caàn Thieát cuûa Boä Tröôûng 
Boä Lao Ñoäng Hoa Kyø, ñaây laø caùc kyõ naêng 
vaø naêng löïc cuï theå do uûy ban naøy xaùc 
ñònh maø nhöõng ngöôøi ñoù caàn phaûi ñaït 
ñöôïc trong theá giôùi coâng vieäc. 
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School dropout Ngöôøi Boû Hoïc 
A  person who is not in school and who has not received a 
secondary school diploma or a General Equivalency Diploma 
(GED). 

Moät ngöôøi khoâng ñeán tröôøng vaø laø ngöôøi 
chöa ñaït ñöôïc vaên baèng trung hoïc hoaëc Vaên 
Baèng Töông Ñöông Toång Quaùt (GED). 

Self-sufficiency Khaû Naêng Töï Möu Sinh The ability to earn enough money to support oneself. Khaû naêng kieám ñöôïc ñuû tieàn ñeå töï möu 
sinh. 

Separation Issue Vaán Ñeà Taùch Bieät 
Issues that must be adjudicated to determine if an 
unemployment insurance claimant’s reason for separation is 
disqualifying under state law, issues generally involve voluntary 
leavings (quits), discharges (misconduct), or labor disputes. 

Caùc vaán ñeà phaûi ñöôïc phaân xöû nhaèm 
xaùc ñònh lyù do ngaên caùch cuûa ngöôøi xin 
baûo hieåm thaát nghieäp laø khoâng ñuû ñieàu 
kieän theo luaät tieåu bang, caùc vaán ñeà thoâng 
thöôøng lieân quan ñeán vieäc töï boû vieäc, sa 
thaûi, hoaëc tranh chaáp lao ñoäng. 

Social Security Number 
(SSN) 

Soá An Sinh Xaõ Hoäi 
(SSN) 

The 9-digit identification number assigned to an individual by the 
Social Security Administration under the Social Security Act. 

Soá nhaän daïng 9 chöõ soá caáp cho moät ca 
nhaân bôûi Cô Quan An Sinh Xaõ Hoäi theo Ñaïo 
Luaät An Sinh Xaõ Hoäi. 

Subsidies Caùc Trôï Caáp Cash assistance or similar payments for transportation, housing, 
food or other basic expenses. 

Hoã trôï baèng tieàn hoaëc baèng caùc khoaûn 
thanh toaùn töông töï cho vieäc ñi laïi, nhaø ôû, 
thöïc phaåm hoaëc caùc chi phí cô baûn khaùc. 

Substance Abuser Ngöôøi Laïm Duïng Chaát 
Gaây Nghieän 

An individual dependent on alcohol or drugs, whose dependency 
results in a significant barrier to employment. 

Moät caù nhaân bò leä thuoäc vaøo röôïu hoaëc 
ma tuùy, maø tình traïng leä thuoäc cuûa ngöôøi 
ñoù ñöa ñeán raøo caûn quan troïng ñoái vôùi 
vieäc laøm. 

Suitable Work Coâng Vieäc Phuø Hôïp Work that is determined to be reasonable for a claimant 
considering his or her skills, training, education and experience. 

Coâng vieäc ñöôïc xaùc ñònh laø hôïp lyù ñoái 
vôùi ngöôøi xin coù xem xeùt ñeán caùc kyõ 
naêng, vieäc ñaøo taïo, hoïc vaán vaø kinh 
nghieäm cuûa ngöôøi ñoù. 
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Supportive Services Caùc Dòch Vuï Hoã Trôï 

Services that are needed to help a person to participate in job 
training or job search. Supportive services may include 
transportation, health care, financial assistance, drug and 
alcohol abuse counseling and referral, individual and family 
counseling, special services and materials for individuals with 
disabilities, job coaches, child care and dependent care, 
temporary shelter, financial counseling, and other reasonable 
expenses required for participation in the program and may be 
provided in-kind or through cash assistance. 

Caùc dòch vuï caàn ñeå giuùp moät ngöôøi tham 
gia vaøo chöông trình ñaøo taïo vieäc laøm hoaëc 
nghieân cöùu veà vieäc laøm. Caùc dòch vuï hoã 
trôï coù theå bao goàm vieäc ñi laïi, chaêm soùc y 
teá, giuùp ñôõ taøi chính, tö vaán veà vieäc laïm 
duïng ma tuùy vaø röôïu, tö vaán caù nhaân vaø 
gia ñình, caùc dòch vuï vaø duïng cuï ñaëc bieät 
cho caùc caù nhaân maát khaû naêng laøm vieäc, 
ngöôøi huaán luyeän vieäc laøm, chaêm soùc con 
caùi vaø chaêm soùc cho ngöôøi coøn leä thuoäc, 
choã ôû taïm thôøi, tö vaán veà taøi chính, vaø 
caùc chi phí hôïp lyù khaùc caàn cho vieäc tham 
gia vaøo chöông trình vaø coù theå ñöôc cung 
caáp döôùi hình thöùc giuùp ñôõ baèng hieän vaät 
hoaëc baèng tieàn. 

TANF 
Giuùp Ñôõ Taïm Thôøi 
cho Caùc Gia Ñình Tuùng 
Thieáu (TANF) 

Temporary Assistance to Needy Families is a federal program 
providing cash, medical or food assistance for parents and 
children.  

Giuùp Ñôõ Taïm Thôøi cho Caùc Gia Ñình Tuùng 
Thieáu laø moät chöông trình lieân bang giuùp ñôõ 
tieàn, y teá hoaëc thöïc phaåm cho cha meï vaø 
con caùi. 

Trade Adjustment 
Assistance (TAA)  

Hoã Trôï Ñieàu Chænh 
Thöông Maïi (TAA)  

Trade Adjustment Assistance service and allowances provided 
for achieving reemployment of adversely affected workers, 
including TRA, training, and other re-employment services, and 
job search allowance and relocation allowances. 

Dòch vuï vaø caùc trôï caáp Giuùp Ñôõ Ñieàu 
Chænh Thöông Maïi ñöôïc thöïc hieän ñeå coù laïi 
ñöôïc vieäc laøm ñoái vôùi caùc coâng nhaân bò 
aûnh höôûng baát lôïi, bao goàm TRA, vieäc ñaøo 
taïo, vaø caùc dòch vuï tìm laïi vieäc laøm khaùc, 
vaø trôï caáp tìm vieäc vaø caùc trôï caáp di dôøi. 

Trade Readjustment 
Allowance (TRA) 

Trôï Caáp Taùi Ñieàu 
Chænh Thöông Maïi 
(TRA) 

A weekly allowance payable to an affected worker with respect 
to such worker's unemployment. 

Trôï caáp haøng tuaàn phaûi traû cho moät coâng 
nhaân bò aûnh höôûng ñoái vôùi vieäc thaát 
nghieäp cuûa coâng nhaân ñoù. 
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Training Market Thò Tröôøng Ñaøo Taïo 
A training market reflects an approach with vendors selling 
training directly to individual participants rather than through 
intermediary organizations. 

Thò tröôøng ñaøo taïo phaûn aûnh vieäc tieáp 
caän nhöõng ngöôøi cung caáp dòch vuï ñaøo taïo 
tröïc tieáp cho caùc caù nhaân tham gia hôn laø 
thoâng qua caùc toå chöùc trung gian. 

Training services Caùc Dòch Vuï Ñaøo Taïo

The education and employment training services to be offered at 
no cost to One-Stop system customers who have been unable to 
get a job after having received one or more core services and 
one or more intensive services (see also Individual Training 
Account -- ITA).  

Caùc dòch vuï ñaøo taïo veà giaùo duïc vaø vieäc 
laøm seõ ñöôïc cung caáp mieãn phí ñeán caùc 
khaùch haøng cuûa heä thoáng Moät-Cöûa laø 
nhöõng ngöôøi khoâng theå tìm ñöôïc vieäc laøm 
sau khi ñaõ nhaän ñöôïc moät hoaëc nhieàu hôn 
caùc dòch vuï then choát vaø moät hoaëc nhieàu 
hôn caùc dòch vuï ñaëc bieät (xem Noäi Dung 
Chöông Trình Huaán Luyeän Caù Nhaân -- ITA).   

Unemployment 
Compensation (UC) 
program or 
Unemployment 
Insurance (UI) program 

Chöông Trình Boài 
Thöôøng Thaát Nghieäp 
(UC) hoaëc Chöông Trình 
Baûo Hieåm Thaát 
Nghieäp (UI)  

The federal -state program that provides unemployment benefits 
to eligible individuals covered under state or federal 
unemployment insurance laws.  

Chöông trình lieân bang-tieåu bang cung caáp 
caùc phuùc lôïi thaát nghieäp cho caùc caù nhaân 
ñuû ñieàu kieän ñöôïc thöïc hieän theo luaät phaùp 
veà baûo hieåm thaát nghieäp cuûa bang hoaëc 
lieân bang. 

Unemployment 
Compensation for Ex-
Service members (UCX) 

Boài Thöôøng Thaát 
Nghieäp cho nhöõng 
Ngöôøi Ñaõ Thoâi Vieäc 
(UCX) 

The federal unemployment insurance program that provides 
benefits to ex-service members. 

Chöông trình baûo hieåm thaát nghieäp lieân bang 
cung caáp caùc phuùc lôïi cho caùc cöïu thaønh 
vieân trong ngaønh dòch vuï. 

Unemployment 
Compensation Program 
for Federal Employees 
(UCFE) 

Chöông Trình Boài 
Thöôøng Thaát Nghieäp 
cho Nhaân Vieân Lieân 
Bang (UCFE) 

The federal unemployment insurance program that provides 
benefits to former employees of the federal government. 

Chöông trình baûo hieåm thaát nghieäp lieân bang 
cung caáp caùc phuùc lôïi cho caùc cöïu nhaân 
vieân cuûa chính phuû lieân bang. 
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Universal Services Caùc Dòch Vuï Phoå 
Quaùt 

Services available to every individual through the One-Stop 
system without regard to any specific eligibility criteria,  including 
information about job vacancies, career options, employment 
trends, job search techniques, resume writing, and access to the 
employment training provider lists. 

Caùc dòch vuï daønh cho caùc caù nhaân thoâng 
qua heä thoáng Moät-Cöûa khoâng xeùt ñeán 
tieâu chuaån veà ñuû ñieàu kieän cuï theå, bao 
goàm thoâng tin veà nhu caàu tuyeån duïng, choïn 
löïa ngheà nghieäp, khuynh höôùng vieäc laøm, 
caùc kyõ thuaät tìm vieäc laøm, vieát sô yeáu lyù 
lòch, vaø vieäc tieáp caän caùc danh danh saùch 
caùc nhaø cung caáp chöông trình huaán luyeän 
vieäc laøm. 

Unsubsidized 
Employment 

Vieäc Laøm Khoâng 
Ñöôïc Trôï Caáp 

A job for which wages are paid directly by the employer and that 
is not subsidized through any government program. 

Vieäc laøm maø tieàn löông ñöôïc ngöôøi söû 
duïng lao ñoäng traû tröïc tieáp vaø khoâng ñöôïc 
bao caáp thoâng qua baát kyø chöông trình naøo 
cuûa chính phuû. 

Vocational Exploration 
Training 

Huaán Nghieäp Traéc 
Nghieäm Tay Ngheà 

A process to find out, by testing or counseling, what job 
occupations will best fit a customer’s abilities and needs. 

Quy trình tìm, thoâng qua kieåm tra hoaëc tö vaán, 
nhöõng vieäc laøm naøo seõ phuø hôïp toát nhaát 
vôùi caùc khaû naêng vaø nhu caàu cuûa moät 
khaùch haøng. 

Vocational Rehabilitation Phuïc Hoài Huaán 
Nghieäp 

An agency or program that provides vocational services to 
individuals with disabilities.  Every state has a State Vocational 
Rehabilitation agency with local district offices.  The state/federal 
program is administered by Rehabilitation Services 
Administration (RSA), within the Office of Special Education and 
Rehabilitation Services (OSERS), in the US Department of 
Education.  The state and local vocational rehabilitation program 
is a mandatory One-Stop employment service partner. 

Moät cô quan hoaëc chöông trình cung caáp caùc 
dòch vuï huaán nghieäp cho caùc caù nhaân maát 
khaû naêng laøm vieäc. Moãi bang ñeàu coù moät 
cô quan Phuïc Hoài Huaán Nghieäp Bang goàm 
caùc vaên phoøng haït ñòa phöông. Chöông trình 
tieåu bang/lieân bang ñöôïc ñieàu haønh bôûi Cuïc 
Dòch Vuï Phuïc Hoài (RSA), thuoäc Vaên Phoøng 
Caùc Dòch Vuï Giaùo Duïc vaø Phuïc Hoài Ñaëc 
Bieät (OSERS), trong Boä Giaùo Duïc Hoa Kyø. 
Chöông trình phuïc hoài huaán nghieäp bang vaø 
ñòa phöông laø moät ñoái taùc dòch vuï vieäc 
laøm Moät-Cöûa theo luaät ñònh. 

Weekly Benefit Amount 
(WBA) 

Khoaûn Trôï Caáp Haøng 
Tuaàn (WBA) 

The amount payable to an unemployment insurance claimant for 
each compensable (eligible) week of total unemployment. 

Khoaûn tieàn phaûi traû cho ngöôøi xin baûo 
hieåm thaát nghieäp cho moãi tuaàn leã ñöôïc 
nhaän 
 (ñuû ñieàu kieän) trong toaøn boä thôøi gian thaát 
nghieäp. 
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Welfare and/or Public 
Assistance recipient 

Ngöôøi nhaän Trôï Giuùp 
Phuùc Lôïi vaø/hoaëc Trôï 
Giuùp Coâng 

A person who, during the course of the program year, receives 
or is a member of a family who receives cash welfare or public 
assistance payments under a Federal, State, or local welfare 
program.  

Moät ngöôøi maø, trong suoát quaù trình cuûa 
naêm chöông trình, nhaän hoaëc laø thaønh vieân 
cuûa moät gia ñình nhaän caùc khoaûn thanh 
toaùn phuùc lôïi hoaëc giuùp ñôõ coâng coäng 
theo chöông trình phuùc lôïi Lieân Bang, Tieåu 
Bang, hoaëc ñòa phöông. 

WIA WIA See Workforce Investment Act Xem Ñaïo Luaät Ñaàu Tö Löïc Löôïng Lao Ñoäng 

Work Experience Quaù Trình Laøm Vieäc 
A temporary activity (six months or less) which provides a 
person with the opportunity to gain the skills and knowledge 
necessary to perform a job, including work habits and behaviors, 
and which may be combined with classroom or other training. 

Hoaït ñoäng taïm thôøi (saùu thaùng hoaëc ít hôn) 
cung caáp cho moät ngöôøi cô hoäi coù ñöôïc 
caùc kyõ naêng vaø kieán thöùc caàn thieát ñeå 
laøm ñöôïc moät coâng vieäc, bao goàm caùc 
thoùi quen vaø caùc öùng xöû laøm vieäc, vaø coù 
theå ñöôïc keát hôïp vôùi vieäc hoïc trong lôùp 
hoaëc chöông trình ñaøo taïo khaùc. 

Work Search Tìm Vieäc Laøm An individual state requirement that the claimant must seek 
suitable work in a week for which benefits are claimed. 

Yeâu caàu veà tình traïng caù nhaân maø ngöôøi 
noäp ñôn xin phaûi tìm vieäc laøm phuø hôïp trong 
tuaàn leã xin höôûng caùc trôï caáp. 

Workforce Investment 
Act (WIA) 

Ñaïo Luaät Ñaàu Tö Löïc 
Löôïng Lao Ñoäng (WIA) 

An Act of the United States Congress to establish programs to 
prepare youth and unskilled adults for entry into the labor force 
and to give job training to those economically disadvantaged 
individuals and other individuals who face serious barriers to 
employment and who are in need of such training to obtain 
prospective employment.  

Moät Ñaïo Luaät cuûa Quoác Hoäi Hoa Kyø thieát 
laäp caùc chöông trình ñeå chuaån bò cho thanh 
thieáu nieân vaø ngöôøi lôùn khoâng coù kyõ 
naêng tham gia vaøo löïc löôïng lao ñoäng vaø 
mang chöông trình huaán luyeän vieäc laøm cho 
nhöõng caù nhaân baát lôïi veà kinh teá vaø caùc 
caù nhaân khaùc gaëp caùc raøo caûn nghieâm 
troïng ñoái vôùi vieäc laøm vaø nhöõng ngöôøi 
caàn phaûi qua vieäc ñaøo taïo nhö vaäy nhaèm 
coù ñöôïc vieäc laøm trong töông lai. 
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Workforce Investment 
Board (WIB) (Local) 

Ban Ñaàu Tö Löïc Löôïng 
Lao Ñoäng (WIB) (Ñòa 
phöông) 

 replaces local Private Investment Councils; members are 
appointed by the chief elected official (CEO); WIBs have the role 
of strategic planning, policy development and oversight of the 
local workforce investment system. Like the state WIB, the local 
WIBs require 51% business membership with a minimum of 2 
labor representatives. 

thay theá cho caùc Hoäi Ñoàng Ñaàu Tö Tö 
Nhaân, caùc thaønh vieân ñöôïc boå nhieäm bôûi 
moät vieân chöùc tröôûng ñöôïc baàu ra (CEO); 
caùc WIBs coù vai troø hoaïch ñònh chieán löôïc, 
phaùt trieån chính saùch vaø theo doõi heä thoáng 
ñaàu tö löïc löôïng lao ñoäng ñòa phöông. Gioáng 
nhö WIB cuûa tieåu bang, caùc WIB ñòa phöông 
caàn coù 51% tö caùch hoäi vieân kinh doanh vôùi 
toái thieåu laø 2 ñaïi dieän lao ñoäng. 

Workforce Investment 
Board (WIB)(State) 

Ban Ñaàu Tö Löïc Löôïng 
Lao Ñoäng (WIB)(Tieåu 
Bang) 

replaces State Private Investment Council or Human Resource 
Investment Council; is established by the Governor with 
membership meeting Federal guidelines; 51% must be 
representatives of business; minimum 2 labor representatives; 
the SWIB develops the state plan and oversees how it is carried 
out.  

thay theá cho Hoäi Ñoàng Ñaàu Tö Tö Nhaân 
Tieåu Bang hoaëc Hoäi Ñoàng Ñaàu Tö Nguoàn 
Nhaân Löïc; ñöôïc thaønh laäp bôûi Thoáng Ñoác 
coù tö caùch hoäi vieân ñaùp öùng ñöôïc caùc 
höôùng daãn cuûa Lieân Bang; 51% phaûi laø 
caùc ñaïi dieän kinh doanh; toái thieåu coù 2 ñaïi 
dieän veà lao ñoäng; SWIB trieån khai keá hoaïch 
cuûa bang vaø theo doõi keá hoaïch ñöôïc tieán 
haønh nhö theá naøo.  

WTW - Welfare-to-Work 
Chöông trình WTW – Töø 
Phuùc Lôïi-ñeán-Vieäc 
Laøm 

A series of federal and state plans to move people from welfare 
into employment and training for better jobs. 

Moät loaït caùc keá hoaïch lieân bang vaø tieåu 
bang nhaèm chuyeån  nhöõng ngöôøi höôûng trôï 
caáp sang coù vieäc laøm vaø ñaøo taïo ñeå coù 
vieäc laøm toát hôn. 
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Youth Thanh Thieáu Nieân 

In the WIA program, any young person, between the age of 14 
and 21 years of age, who may be in school or out-of-school, and 
whose family income is within the WIA Low Income Guidelines: 
Eligible youth -- Except as provided in subtitles C and D, means 
a person who-- 
            (A) is not less than age 14 and not more than age 21; 
            (B) is a low-income individual; and 
            (C) is a person who is one or more of the following: 
                (i) has a low reading level. 
                (ii) did not finish high school. 
                (iii) homeless, a runaway, or a foster child. 
                (iv) pregnant or a parent. 
                (v) has been convicted of a crime. 
(vi) needs additional assistance to finish an educational 
program, or to find and keep employment. 

Trong chöông trình WIA, baát kyø ngöôøi treû tuoåi 
naøo, tuoåi töø 14 ñeán 21, coù theå coøn ñi hoïc 
hoaëc ñaõ nghæ hoïc, vaø thu nhaäp cuûa gia 
ñình cuûa hoï trong phaïm vi Caùc Höôùng Daãn 
Veà Thu Nhaäp Thaáp WIA: 
Thanh thieáu nieân ñuû ñieàu kieän -- Ngoaïi tröø 
nhö ñöôïc quy ñònh trong tieåu muïc C vaø D, laø 
moät ngöôøi maø  
(A) khoâng döôùi 14 tuoåi vaø khoâng lôùn hôn 21 
tuoåi; 
 (B) laø moät caù nhaân coù thu nhaäp thaáp; vaø 
 (C) laø moät ngöôøi coù moät hoaëc nhieàu hôn 
caùc ñieåm sau ñaây:   
                (i) coù trình ñoä thaáp veà khaû naêng 
ñoïc. 
                (ii) chöa hoaøn taát chöông trình trung 
hoïc. 
                (iii) khoâng nhaø, ngöôøi boû troán, 
hoaëc laø con nuoâi. 
                (iv) coù thai hoaëc laø cha (hoaëc meï).
                (v) ñaõ bò keát aùn vì phaïm toäi. 
(vi) caàn söï giuùp ñôõ boå sung ñeå hoaøn taát 
chöông trình giaùo duïc, hoaëc tìm vaø duy trì 
vieäc laøm. 

  


