

	Troubleshooting PDF viewing
	Blank pages in a PDF file
	Canceling the download of a long document
	Characters are missing or wrong
	Courier is substituted for another font
	Find tool and select text tools not working
	Fonts slow to display and print
	Image quality is poor
	Images not displaying
	If images do not appear at all, they could be down...
	Incorrectly cropped pages
	Lines and rules disappear in a PDF file
	Links generated by FrameMaker 5.0 and later go now...
	Missing menu bar
	Missing tool bar
	Pages display in the wrong orientation
	Patterns display and print as shades of gray
	Some text in the font and character ‘Font name’ co...
	Unable to change pages when specifying a Go To Vie...
	Unable to edit a Go to Page action
	Unable to open a PDF file
	Unable to view PDF files within a browser window
	Unpredictable magnification at link and bookmark d...
	Wrong fonts in a PDF file

	Troubleshooting PDF creation
	Distiller is not recognizing a PostScript file (Wi...
	Double-sided scanning options are unavailable
	File placed in watched folder is not processing
	How Distiller prioritizes its work
	Image quality is poor
	ISIS software for your scanner is missing
	Links generated by FrameMaker 5.0 and later go now...
	Message.log file and error log files
	Not enough memory to run Distiller
	PDF file is too large
	Regenerating a PostScript file
	Thumbnails not created with Distiller
	TWAIN scanner software does not appear in the Sele...
	Unable to convert a PostScript file to PDF with Di...
	Unable to use Distiller Assistant
	Unable to print with PDF Writer because the disk i...
	When the watched folder disk space is full
	WordPerfect fonts are not available when using PDF...
	WordPerfect document reflows when converted with P...

	Troubleshooting PDF Web issues
	Canceling the download of a long document
	Only the first page of a PDF file prints from Inte...
	Unable to print an entire PDF file from Internet E...
	Unable to save properly from Internet Explorer 3.0...
	Unable to view PDF in a Web browser
	Weblink errors
	White space where a PDF file should display in Int...

	Troubleshooting PDF printing
	Improving printing performance
	Incorrect font alignment
	Only the first page of a PDF file prints from Inte...
	PCL printing issues
	Unable to print an entire PDF file from Internet E...
	Unable to separate PDF file embedded as an EPS fil...

	Troubleshooting PDF indexing
	Crashing during a build on Macintosh System 7.5.2
	Indexes take too long to build (Macintosh)
	Not responding to the Stop button
	Reindexing unchanged files
	Restarting a stopped or failed build
	Unavailable indexes

	Troubleshooting PDF searches
	Expected file doesn’t appear in the Search Results...
	File in the Search Results list is slow to open
	Network server is overloaded
	Unexpected words are highlighted

	Acrobat error messages
	Acrobat viewer error messages
	A drawing error occurred which is probably due to ...
	Capture plug-in error messages
	Capture Server software not found or not installed...
	Capture Server is in use by another program
	Height or width of image beyond maximum (14 in)
	Image resolution outside supported range
	Insufficient memory to perform operation
	Not enough space for temporary files
	Please specify valid page range(s)
	The font font name could not be found or system re...
	This page is not an Image-Only page, and can’t be ...

	Catalog error messages
	Catalog error messages (A-C)
	Catalog error messages (D-H)
	Catalog error messages (I-R)
	Catalog error messages (S-Z)
	Catalog error messages starting with a filename

	PostScript error messages
	Findfont
	Limitcheck
	Typecheck, stackoverflow, and stackunderflow
	VMError

	Search error messages
	The index is unavailable
	Highlights will not be displayed
	No documents were found that matched your query
	Out of file handles
	Not enough memory (Macintosh)


	Adobe CustomerFirst® Technical Support
	Complimentary Person-to-Person Technical Support
	Other Complimentary Technical Information Resource...

	How to use this online guide

