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Case Management Teams
Case Management Divisions
Institutional Participation

and Oversight Service

The Institutional Participation and Oversight Service contains four Case Management
Divisions. These divisions perform similar functions, and each division is responsible for a
separate section of the U.S. Each division implements the following case management
team functions: audit resolution, program review, financial statement analysis, and
recertification. The four divisions are:

•Case Management Division Northeast
•Case Management Division Southeast
•Case Management Division Southwest
•Case Management Division Northwest

The division functions are performed by teams headed by an Area Case Director and
composed of staff from Washington, D.C. and the region. Each division contains two or
more of these teams. Listed below are the teams, their telephone numbers, and the states
each team is responsible for.

Team

Boston Team

New York Team
Philadelphia Team

Atlanta Team

Kansas City Team

Dallas Team
San Francisco Team

Chicago Team
Seattle Team
Denver Team

Telephone #

617-223-9338

212-264-4022
215-596-0247

404-562-6315

816-880-4053

214-767-3811
415-437-8276

312-886-8767
206-287-1770
303-844-3677

States Covered

Connecticut, Maine, Massachusetts, New Hampshire, Rhode
Island, and Vermont
New Jersey, New York, Puerto Rico, and Virgin Islands
Delaware, Maryland, Pennsylvania, Virginia, W. Virginia, and
the District of Columbia

Alabama, Florida, Georgia, Kentucky, Mississippi, North
Carolina, South Carolina, and Tennessee
Iowa, Kansas, Missouri, and Nebraska

Arkansas, Louisiana, New Mexico, Oklahoma, and Texas
Arizona, California, Hawaii, Nevada, American Samoa, Guam,
Republic of Palau, Republic of the Marshall Islands, Northern
Marianas, and the Federated States of Micronesia

Illinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin
Alaska, Idaho, Oregon, and Washington
Colorado, Montana, North Dakota,  South Dakota, Utah, and
Wyoming

Case Management Division Northeast

Case Management Division Southeast

Case Management Division Northwest

Case Management Division Southwest

The Case Management Division Northeast is also responsible for certification and monitoring of
foreign schools. For information on foreign schools you should contact 202-205-0183.


