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N
ew

 Publications!  N
ew

 Products!

The O
ffice of C

om
m

unity O
riented Policing Services (C

O
PS) is dedicated to

evaluating the practice of com
m

unity policing, prom
oting the adoption of

sound policing strategies, and assessing their effectiveness. A
s part of that

effort, C
O

PS has developed publications and products that not only enhance
the understanding of com

m
unity policing, but also provide law

 enforcem
ent

the opportunity to w
ork w

ith and engage the com
m

unity. B
y sharing this

inform
ation, C

O
PS hopes to help police and their com

m
unities advance

com
m

unity policing, strengthen law
 enforcem

ent, and build neighborhood
partnerships.

N
ew

 publications and products are now
 available, such as the  Problem

-
O

riented G
uides for Police series.

Law
m

akers, police, com
m

unity residents
– anyone w

ho is struggling w
ith day-to-day crim

e and disorder problem
s –

can use these Problem
-O

riented G
uides to learn how

 to develop real
solutions that w

ork. 

The Problem
-O

riented G
uides for Police consists of three separate types of

G
uides- Problem

-Specific, R
esponse, and Problem

-Solving Tools, and
includes  inform

ation on:  

• Specific crim
e and disorder problem

s, 
• R

esponses com
m

only used by police, 
• Tools to assist police engaging in problem

-solving, and
• H

ow
 to evaluate responses.

H
ow

 to C
orrectly C

ollect and A
nalyze R

acial Profiling D
ata: Your

R
eputation D

epends O
n It!

This publication is the result of a C
O

PS-funded project conducted to help
law

 enforcem
ent agencies collect and analyze data. H

ow
 to C

orrectly C
ollect

and A
nalyze R

acial Profiling D
ata: Your R

eputation D
epends on It! is

particularly tim
ely as m

ore and m
ore states m

andate that law
 enforcem

ent
agencies collect traffic stop data. This project highlights the B

altim
ore (M

D
)

Police D
epartm

ent, the Phoenix (A
Z) Police D

epartm
ent, the C

hattanooga
(TN

) Police D
epartm

ent, the St. Paul (M
N

) Police D
epartm

ent, and the
O

akland (C
A

) Police D
epartm

ent. 

C
rim

e A
nalysis in A

m
erica 

C
rim

e A
nalysis in A

m
erica: Findings and R

ecom
m

endations is the final
report of a C

O
PS funded study conducted by the U

niversity of South
A

labam
a concerning the nation's law

 enforcem
ent crim

e analysis units.
R

esearchers conducted national telephone interview
s, m

ail surveys, and site
visits in order to develop a com

prehensive understanding of the state of
crim

e analysis in the U
nited States. The researchers also provide

recom
m

endations on w
ays that local law

 enforcem
ent agencies can enhance

and develop their ow
n crim

e analysis capabilities.

Problem
 A

nalysis in Policing 
This publication introduces and defines problem

 analysis and provides
guidance on how

 problem
 analysis can be integrated and institutionalized

into m
odern policing practices. The 64-page report is not a "how

-to" guide
on conducting problem

 analysis, but is a sum
m

ary of w
hat problem

 analysis
is, w

hat skills and know
ledge are necessary to conduct it, and how

 it can be
advanced by the law

 enforcem
ent com

m
unity, academ

ia, the federal
governm

ent, and other institutions. 

B
ringing V

ictim
s into C

om
m

unity Policing
This publication focuses on the role of crim

e victim
s in advancing

com
m

unity policing. It exam
ines the benefits of developing strong

relationships betw
een crim

e victim
s, crim

e victim
 organizations, and the

police. It also includes a discussion of repeat victim
ization and a “m

odel”
policy for the prevention of repeat victim

ization. The three “First R
esponder”

guides in this publication are to assist those officers w
ho m

ake first contact
w

ith victim
s of residential burglary, autom

obile theft, and dom
estic violence.

L
aw

 E
nforcem

ent Technology:  H
ow

 to Plan, B
uy and U

se it
(Successfully)
This com

prehensive technology planning, acquisition, im
plem

entation and
integration guide presents best practices in strategic IT

planning and
procurem

ent.  It provides im
plem

entation strategies for com
plex technology

projects and reveals pitfalls for agencies to avoid. The technology guide is a
user-friendly product designed for chiefs and sheriffs, project m

anagers and
technologists. 

Problem
-Solving Tips: A

G
uide To R

educing C
rim

e A
nd D

isorder
T

hrough C
om

m
unity O

riented Policing
This publication is intended to serve as a reference for those in all stages of
im

plem
enting the problem

-solving approach. The guide provides a general
overview

 of the SA
R

A
m

odel and  contains insights into every stage of the
process, m

ost of w
hich are draw

n from
 the experience of law

 enforcem
ent

officers in the field. The problem
-solving approach analyzes groups of

related incidents that com
prise a specific crim

e problem
, so that

com
prehensive, tailored strategies to prevent future crim

e can be developed.
These problem

-solving strategies rely on developing long-term
 w

ays to
deflect offenders, protect likely victim

s, and m
ake crim

e locations less
conducive to problem

 behaviors.

M
ediating C

itizen C
om

plaints A
gainst Police O

fficers: A
G

uide for
Police and C

om
m

unity L
eaders

This guide addresses the im
plem

entation, expectations, and evaluation of a
m

ediation program
. The guide addresses how

 to deal w
ith obstacles in

establishing a m
ediation program

, and how
 to overcom

e police and citizen
resistance to a m

ediation program
. K

ey issues like eligibility, cultural
barriers, and creating a level playing field are review

ed. The guide review
s

an existing exam
ple of a successful m

ediation process for all com
m

unities
thinking about developing a m

ediation program
.

Police Training O
fficer

(PTO
) Program

 M
aterials

C
O

PS funded the developm
ent of an alternative m

odel for field training that
w

ould incorporate com
m

unity policing and problem
-solving principles. The

PTO
 program

 represents the first substantial change in post-academ
y field-

training for law
 enforcem

ent agencies in m
ore than 30 years. This new

approach to training is the foundation for life-long learning that prepares new
officers for the com

plexities of policing today and in the future.

To order
a publication, call the D

O
J R

esponse C
enter

at 
800.421.6770 or

e-m
ail your

request to ask.dojr c@
usdoj.gov.

Include
your

nam
e, m

ailing address, phone num
ber, fax num

ber, and the title of
the publication. T

hese publications and other
inform

ation on com
m

unity
policing are also available at C

O
PS O

nline: w
w

w.cops.usdoj.gov.

w
w

w
.cops.usdoj.gov



CO
PS Publications and Products:

Problem
-O

riented G
uides for Police

(series)
Problem

-Specific G
uides

• A
ssaults in and A

round B
ars

• Street Prostitution
• Speeding in R

esidential A
reas

• D
rug D

ealing in Privately O
w

ned A
partm

ent C
om

plexes
• False B

urglar A
larm

s
• D

isorderly Youth in Public Places
• Loud C

ar Stereos
• R

obbery at A
utom

ated Teller M
achines

• B
urglary of R

etail Establishm
ents

• G
raffiti

• Panhandling
• R

ave Parties
• B

ullying in Schools
• Shoplifting
• Theft of and From

 C
ars in Parking Facilities

• B
urglary of Single Fam

ily H
ouses

• A
cquaintance R

ape of C
ollege Students

• M
isuse and A

buse of 911
• C

landestine D
rug Labs

•
Financial C

rim
es A

gainst the Elderly 
•

C
heck and C

ard Fraud 
R

esponse G
uides

•
The B

enefits and C
onsequences of Police C

rackdow
ns 

Problem
-Solving Tools G

uides
• A

ssessing R
esponses to Problem

s:
A

n Introductory G
uide for Police Problem

-Solvers

U
sing A

nalysis for
Problem

-Solving: A
G

uidebook for
L

aw
 E

nforcem
ent.

A
com

panion piece to the Problem
-O

riented G
uides, this publication

provides tips on choosing the right tools for analysis. This guidebook also
outlines w

ays to overcom
e som

e of the challenges inherent in conducting
quality analyses.

Problem
-O

riented Policing: R
eflections on the First 20 Years.  A

n
assessm

ent of the current state of problem
-oriented policing (PO

P), the
author revisits the fundam

ental principles of H
erm

an G
oldstein's problem

-
oriented policing fram

ew
ork and reports on the successes and barriers to

im
plem

enting PO
P.

T
he School C

rim
e O

peration Package (School C
O

P) to A
ddress Student

D
iscipline and C

rim
e Problem

s. This guide is designed to help school
adm

inistrators and school resource officers reduce crim
e and discipline

problem
s in and around their schools. A

com
panion softw

are package is
available separately, free of charge, at w

w
w

.schoolcopsoftw
are.com

. School
C

O
P

softw
are lets users record and store detailed inform

ation on student
m

isconduct to identify persistent problem
s and develop plausible solutions.

C
O

PS Innovations (series). These booklets offer guidance to practitioners
on solving a variety of com

m
on crim

e and disorder problem
s.

• Local Law
 Enforcem

ent R
esponds to Terrorism

:
Lessons in  Prevention and  Preparedness

• Problem
-Solving Partnerships: Including the

C
om

m
unity for a C

hange 
• A

ddressing School-R
elated C

rim
e and D

isorder: Interim
 Lessons

from
 School-B

ased Problem
-Solving Projects 

• C
reative Partnerships: The K

ey to Supporting O
ur Youth

• C
om

bating M
etham

phetam
ine

A
lso Available for O

rder:
Inform

ation System
 Technology E

nhancem
ent Project (IST

E
P).  A

strategic guide on the planning, acquisition, and application of technology
for com

m
unity policing, w

ith a close exam
ination of five police agencies

across the country.

Tackling C
rim

e and O
ther

Public-Safety Problem
s: C

ase Studies in
Problem

-Solving. A
n in-depth look at how

 com
m

unities and law
enforcem

ent agencies across the country have w
orked together to address a

w
ide variety of crim

e and disorder problem
s using creative problem

-solving
techniques.

C
om

m
unity Policing, C

om
m

unity Justice, and R
estorative Justice:

E
xploring the L

inks for
the D

elivery of a B
alanced A

pproach to Public
Safety

and
Toolbox for

Im
plem

enting R
estorative Justice and A

dvancing
C

om
m

unity Policing. These tw
o publications explain the restorative justice

process and offer thoughts and suggestions on how
 to incorporate the victim

,
the offender, their fam

ilies, and the com
m

unity in preventing and addressing
the short-term

 and long-term
 effects of crim

e.

N
ew

 from
 CO

PS!

E
arly Intervention System

s for
L

aw
 E

nforcem
ent A

gencies
This new

 publication explores the benefits and potential pitfalls of early
intervention system

s. W
ritten by professor Sam

 W
alker, Ph.D

. of the
U

niversity of N
ebraska at O

m
aha, this guidebook discusses successful early

intervention system
s all over the country, focusing on large agencies. 

C
all M

anagem
ent and C

om
m

unity Policing
This guidebook looks at the direct relationship betw

een com
m

unity policing
and m

anaging calls for service effectively, and includes practical exam
ples

from
 police departm

ents around the country. 

C
om

m
unity Policing in A

ction!
Law

 enforcem
ent agencies are traditionally reluctant to reexam

ine processes
that have proven effective, but w

hat if there's a better w
ay? This docum

ent
focuses on nine agencies determ

ined to reorient their organizations around
the principles of com

m
unity policing. It details the challenges they faced in

im
plem

enting a variety of organizational change projects, and exam
ines their

lessons and experiences. 

Problem
-O

riented
G

uides...

Com
m

unity Policing
in A

ction is just one
of m

any
publications at the
CO

PS O
ffice.


