NATIONAL ARCHIVES ORDER FOR COPIES OF ALIEN CASE FILES (A-FILES)

If you wish to order by mail, please read these ordering instructions and the general information about the records that
can be ordered with this form. Mail order reproduction service using this form is available ONLY from:

National Archives at Kansas City National Archives at San Francisco
400 W. Pershing Rd. OR 1000 Commodore Drive
Kansas City, MO 64108 San Bruno, CA 94066

To determine whether a file is located in Kansas City or San Francisco you must complete a search in the National
Archives Online Catalog (www.archives.gov/research/cataloq). The catalog contains the names of every individual
presently contained in our A-Files holdings. The location of each file can be found by completing a name search,
selecting the matching file (must be titled “Alien Case File for [name]”) from the result list, and noting the Contact listed
within the Online Catalog entry. See below example for assistance:
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IMPORTANT INFORMATION ABOUT YOUR ORDER
You may use this form to order copies of Alien Case Files (A-Files). You may request only one A-File per form.

The Immigration and Naturalization Service (INS) began issuing aliens an Alien Registration number in 1940, and on April
1, 1944, began using this number to create individual case files, called Alien Files or A-Files.

A-Files contain the records of any active case of an alien not yet naturalized as they passed through the United States
immigration and inspection process. Since the early 20th century, the United States collected increasing amounts of
information from immigrants, and A-Files from mid-century hold a wealth of data, including visas, photographs,
applications, affidavits, correspondence, and more.

The success of our search depends on the completeness and accuracy of the information you provide in blocks 1-4 on
this form. Before submitting a request, you must search for the individual in the National Archives Online Catalog
(www.archives.gov/research/catalog). The catalog contains the names of every individual presently contained in our A-
Files holdings. Information for blocks 1-3 can be found within the initial results list that populates (Title, National Archives
Identifier and Local Identifier), while the Scope & Content Note within each catalog entry provides information for block 4.

If the name of the individual you are researching does not appear within the Online Catalog, we ask that you
refrain from submitting a record request as we will be unable to provide reference service. Please see our Kansas
City and San Francisco A-Files websites for additional information: http://www.archives.gov/research/immigration/aliens/a-
files-kansas-city.html and http://www.archives.gov/research/immigration/aliens/a-files-san-francisco.html.
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Use a separate NATF 37 form for each file that you request. You must complete blocks 1-4 or we cannot search for the
file. Allinformation must be legible. We accept MasterCard, VISA, American Express, and Discover credit cards. To
determine where to submit the form, please take note of the Contact listed within each A-File Online Catalog entry.
Certified copies of paper reproductions are available for an additional charge. Mail completed forms to:

National Archives at Kansas City National Archives at San Francisco
400 W. Pershing Rd. OR | 1000 Commodore Drive
Kansas City, MO 64108 San Bruno, CA 94066

SECTION A. INDICATE BELOW THE YEAR OF BIRTH RANGE TO BE SEARCHED (Check ONE box only)
If we locate the file you identify below, we will make copies as indicated. There is no charge for an unsuccessful search.

|:| A-File w/ a date of birth prior to1890: The cost for copies is $27. |:| A-File w/ a date of birth 1890 or after: The cost for copies is $40.

REQUIRED MINIMUM IDENTIFICATION OF ALIEN — MUST BE COMPLETED OR YOUR ORDER CANNOT BE SERVICED

1. Full Name of Alien (Give last and first names) 2. National Archives Identifier

3. Local Identifier (Alien Registration Number/Accession Number/Box Number) 4. Date of Birth

PLEASE PROVIDE THE FOLLOWING ADDITIONAL INFORMATION, IF KNOWN

5. Aliases/Other Names 6. Country of Birth

7. Date of Entry into US 8. City/State of Residence in US

9. Additional Information (ex. Names of Immediate Family Members, other basic biographic details)

] Iwould like a certified copy of my completed order ($15.00 additional charge).

Your completed order is available either as a paper reproduction or as .pdf. Delivery of .pdf files can be done via USPS on
CD/DVD or through NARA'’s electronic transfer system. Check one box below for selection*.
[ ] Paper Copies []CD/DVD []Electronic Transfer** email address:

* If no selection is made, paper copies will be generated; a certified copy cannot be generated of a .pdf or sent electronically.
** Download speeds will vary based upon file size and your internet connection. A valid email address is necessary for electronic transfer.

SECTION B. THIS SPACE IS FOR OUR REPLY TO YOU

We were unable to locate the file you requested above. Your request is returned because:

[ ] REQUIRED MINIMUM IDENTIFICATION OF A-FILE WAS NOT PROVIDED. Please complete blocks 1-4 and resubmit your
order.

[ ] THE FILE YOU REQUESTED ABOVE IS NOT IN THE CUSTODY OF THE NATIONAL ARCHIVES. Any A-Files not yet
transferred to the National Archives must be requested through the USCIS Genealogy Program (www.uscis.gov/genealogy).

[] OTHER

SECTION C. PAYMENT INFORMATION AND YOUR SHIPPING ADDRESS (REQUIRED)

CREDIT CARD TYPE:
(see Instructions for credit cards we can accept)

Signature: Exp. Date: Card Validation Code:
Day Time Phone (Required): e-mail Address (Preferred):
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; []
%] (7]
L [Street B | Street
© . =
S (check here if S
<C shipping address ke
o Street is same as billing < Street
£ address) =2
g £
o =
= City State ZIP or Postal Code Country (if not USA) EE City State ZIP or Postal Code
n

NATIONAL ARCHIVES TRUST FUND BOARD NATF Form 37 (rev. 8-2016)



http://www.uscis.gov/genealogy

PRIVACY ACT STATEMENT

Collection of this information is for a voluntary commercial transaction authorized by 44 U.S.C. 2108. Disclosure
of the information is voluntary; however, we will be unable to respond to your request if you do not furnish your
name and address and the minimum required information about the records. The information is used by NARA
employees to search for the record; to respond to you; to maintain control over information requests received and
answered; and to facilitate preparation of internal statistical reports. If you provide credit card information, that
information is used to bill you for copies.

REFUND POLICY

Due to various factors, it is occasionally difficult for NARA to make a legible reproduction. Customers will be
notified and asked for approval to proceed in these cases if NARA anticipates a reproduction of questionable
legibility. NARA does not provide refunds except in special cases. If a customer requests a refund, a review is
made of the order to determine if the customer was properly notified of the questionable nature of the original and
if the product is a true representation of the original. If the product is a true representation of the original, no
refund will be issued. If you feel your order has been processed incorrectly or contains errors, please contact
NARA to have your issue verified. Once verified, NARA will either correct the issue and resend the documents or
process a refund. All refund requests must be submitted to NARA within 90 days of the order completion date
which is shown on your packing slip.

ELECTRONIC TRANSFER

Electronic transfer allows you to download your files from a site, as opposed to having them mailed to you. You
will be sent a link for the download. Click the link and download the file to a location of your choosing. Download
speeds will vary based upon file size and your internet connection. A valid email address is necessary for
electronic transfer. Total file transfers can be in excess of 10GB. However, files of that size are typically
separated into multiple, smaller files — none larger than 5GB. Files will be available for 30 days from date of
upload; downloads of the files should take place within that period.

REPRODUCTION QUALITY STATEMENT

Due to age, physical deterioration and equipment available at the time the original documents were imaged, some
images may not be up to today's standards of clarity.
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