Freguently Asked Questions on Veterans Choice Program

Q: How long will it take to implement the Choice Program?

A: In order to ensure Veterans receive high-quality and timely health care, VA is working to implement
VACAA, including the Choice Program, as quickly as possible. VA will be staging implementation of the
Choice Program, with the first round being implemented on November 5,2014.

Q: How will Veterans get their Choice Card?

A: VA will mail the Choice Card to Veterans enrolled in VA health care as of August 1, 2014, and to
recently discharged combat Veterans who enroll within the 5 year window of eligibility. Not all Veterans
who receive the Card will be able to participate in the Choice Program - they must meet the criteria
established under the new law. VA will implement this program in stages.

Q: When will Veterans get their Choice Card?

A: The Choice Card will be issued in three phases. The first group of Choice Cards along with a letter
explaining eligibility for this program will be sent by November 5, 2014, to Veterans who may live more
than 40 miles from a VA facility. The next group of Choice Cards and letters will be sent by November
17 to those Veterans who are currently waiting for an appointment longer than 30 days from their
preferred date or the date determined to be medically necessary by their physician. The final group of
Choice Cards and letters will be sent between December and January to the remainder of all Veterans
enrolled for VA health care who may be eligible for the Choice Program in the future.

Q: Is the criteria 40 miles or 30 days?

A: Eligibility for the Choice Program is based on the Veteran's place of residence or the inability to
schedule an appointment within the "wait-time goals” of VHA, which have been established as 30
days from the date preferred by the Veteran, or the date medically determined by his/her physician. A
Veteran could be eligible under one or both of these criteria. Please note that Veterans who are
eligible based on their place of residence may elect non-VA care for any service that is clinically
necessary. Veterans who are eligible based on "wait-time" may select non-VVA care only for an
appointment for the service that cannot be scheduled within the "wait-time goals" of VHA.

Q: Does the 40 mile rule refer to whether the specialty need (for example,
Orthopedic Surgery) is available within 40 miles, or 40 miles from any VA facility, whether or
not the specialty, in this example Orthopedics, is available there.

A: The law is clear that eligibility must be based on the distance from the Veteran's residence to any
VA medical facility, even if that facility does not offer the specific medical service the Veteran
requires for that particular visit.

Q: What are the criteria used to determine the 40 mile radius? Is it similar to the Dashboard
used to calculate mileage reimbursement?

A: VA will calculate the distance between a Veteran's residence and the nearest VA medical facility
using a straight-line distance, rather than the driving distance. VA is developing an interactive tool
that will be available on va.gov beginning in early November for Veterans to determine their



potential eligibility for the Choice Program based on their place of residence. Veterans will enter
their address information into the tool, and the tool will calculate their distance to the nearest site of
VA care, and provide that mileage and information on their eligibility for the Choice Program to the
Veteran online.

Q. How will eligibility be determined for those Veterans who receive a ""Choice
Card," and are there limitations on what service they qualify for outside of the VA system?

A: Once a Veteran receives a Choice Card, they will be eligible to use the Program if they meet the
specific eligibility criteria discussed above and call to receive approval for use. Veterans who are
eligible based upon their place of residence will be eligible to use the Choice Program for any
services that are clinically necessary. Veterans who are eligible because of the "wait-time" criterion
will only be able to receive a non-VA appointment for the episode of care related to the service that
cannot be scheduled within 30 days from his/her preferred date or the date medically determined by
his/her physician.

FAQ provided by the Department of Veterans Affairs. It can be found online here:
http://www.va.gov/opa/choiceact/factsheets and details.asp
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