All claims in this category must be reviewed by the Claim Team Manager before a final decision is
made. Management should be involved in any claim where it is deemed necessary to retain an
expert to assist in the determination of causation.

For More Information
Any question on this protocol should be directed to your Claim Team Manager.

C P & C Claims Executive
Southern Zone Executive & Claim Managers
Central Zone Executive & Claim Managers
P & C Claims Directors and Consultants
Catastrophe Services Claim Managers
Catastrophe Services Section & Team Managers
Zone Section Managers
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Transcript of Exhibit F

Initial: PAB
21 August 2006:

I am Thomas C. MclIntosh. My home at 2558 South Shore Drive, Biloxi, MS. was
destroyed by Flood/Surge and wind as a result of Hurricane Katrina. The date of the destruction
was on or about August 29, 2005.

[ have settled my claim not only on my home but also claims under policies that concerned
some rental property all of which was insured by State Farm. All claims were paid according to
the policies in effect and I am satisfied that the adjustment and payment under these State Farm
policies was done correctly.

I have been advised that parties other tha[n] State Farm are [in] possession of copies of
my State Farm engineering report. I did not give any one a copy of my report or authorize any
one to relate my report to any third party including but not limited to any number of organizations
in the media industry (ABC news, the Sun-Herald, CBS news, Associated Press) or any other
news reporting organization. I consider anyone in possession of a copy of my report to be
committing a violation of my privacy and any broadcast of any information regarding my State
Farm insurance transactions to be aggravating the aforementioned Invasion of my privacy.

I authorize State Farm to advise media outlets such as ABC news and any other outlet
having possession of my report of my concern for my privacy; and to advise such outlet that I
have no dispute with State Farm over my insurance issues relating to the adjustment or payment
of my claims by State Farm.

I wish to advise that I do not now have any dispute with State Farm or anyone else
regarding my insurance claims; I do not want to be part of any such dispute; I do not have any
stake in the outcome of any litigation nor do I wish to be party to or stake-holder in such dispute
or litigation. Put another way: I wish to be left alone.

Signature Signature
Ken Turner Thomas C. Mclntosh
Witness

Dated: August 21, 2006

Initials: PAB & PM
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State Farm Insurance

Mr. Cody Perry, Claims Adjuster
1609 East Pass Rd.

Guifport, MS 38507

Re: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh
Date of Loas: 8-28-2005
SF Claim No. 24-2178-602/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr. Perry,

Forensic Analysis & Engineering (FAEC) Is pleased to provide the following report of
our engingering investigation and evaluation of the reported damage to the residence
located at 2558 S. Shore Drive in Biloxi, MS.

We initially received this assignment on October 4, 2005. FAEC performed a field

investigation of the suhlect inaumed xaald Dt ~Tassignment
we we . )orch to the
dining

This st 7 tms matier.
BACK
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was ir hurricane
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on site it Inspection.
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FAEC ’f ' QAL?W/ 1if the
0 MD

SITE Coocnvm IUNS

The following are the observations made during FAEC's inspection of the structure:

« The home has a north-south orientation with the front of the house facing east to
South Shore Dr. The home is on a waterfront lot on the Tchautacabouffa River,

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1588

FORENSIC ENGINEERING, PRODUCT DEFECT ANALYBIS & ACCIDENT INVESTIGATIONS
5301 Capial Bvd., Sv™- * T ' Caroling 27616-2956

emal: FORENSIC @ FORENSIC-AN/  MISSISSIPPL 17E: WWW. FORENSIC-ANALYSIS.com
Telephone: (919) 872-8788 2 ATTORNEY - Facsimile: (919) 872-8660
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Trie: Hurdea re Bamege Assessment Invastipatio
Inswod: Themas & Punula Meinioeh
GlalmPolicy Np.) 24-Z178-BO2S-HX-3847.7
FALDC Flie Nov: SE0-0066-05-25

Tne first floor elevation Is approximately 20-21 feel, The watenmark ine I the
house is approximataly five and ore-half feet above the main fiogr inicriar
{laoring.

The roof was damagad at the neak and right front sections. Cetlings were
damaged.

The deces and windows were all missing.

All debris had baen cleaned ou? of the housa.

According to Mr, Mgintosh, a neighbor - Mr. Mike Ghurch - ‘eported that houses
were blown apant and debris was thrown into the Mcintosh house at
zpproximately B AM arid the fioodwzater began rising at 11 AM,

The lower front right cormer of the house wall was missing - approximately threc
studs.

The back rorch had a wooden deck and atbor destroyed.
An ouidoor metal stor=ge shed was rmissing.

The detachecd camport originally bad nine columns. Severa of these were found
seversly damaged.

Large osk trees were felet It a2 nothwestery dirgetion. Limbs of 2 live ozk tree
inthe backyard of the subjoet residence had felen.

Observations of the area are consisient with the findings of this properly. There
were numerous tall ree failures in the noithwesterly direction.

CONCILUSIONS

Basad upon the iniormalion that has been piesented to FAEC and evidence gleansd
dusing our inspection, FORENSIC ANALYSIS & ENGINEERING CORPORATION nas
made the following conclusicn concertiing the damage to the structure.

» The frze failuras in the norwesterly direstion are the result of the winds out ci

the southeast from the approzching hurncana.

The reof, deor, carport, and wirdow damage was caused by wind and wind
d-van Zdehiis,



Tetie: Hurticans Darmags Abseseriait immestipaion
Insured: Themas 8 Pamela Wointosh
ClahrvPelicy Ne.: 24-2178-802/24 RX-An47.Y
FAEC Flle Re., £38-C0BD-0-2b

« it is FAEC's apinion that the interior damage of the structure Is primaily the
7esult of the failure of the windows, walls, and docers due to wind.

The sonclusions and opinions preserted in this report are based on the resulls of
FAEC's field investigation of the sublect residence, as well as our analysis of the
avaitable wind and localized water level data and ugan all of the other associated
informeton that we have gathered during the course of cur investigation effoits (o dals.
if eddilional information or facts hecome available which materially affect these stated
coNngiUsions and opinions, then, FAEC rezerves the rigit fc amend or shangs s
opinions and conclusions as neesded.

t has been our pleasure to perform this structural engineering analysis for you. We
trust that our e orts will meet with ynur approval and that this report meets s intended
purpose. Flease call if you have any questicns conceming this report or it : or any of
FORENSIS ANALYSIS & ENGINFFRING CORPORATION'S staff can be of furthes
support.

Respecilully submiiled,
FORLNSIC ANALYSIS & ENGINEERING CORPORATION

7Y . ‘ﬁ

™~

Brian lord, P.E. —~ )
Senior Principal Structural Engineer
Mississipp! P.E. License No. 08770

As 1 Is the practics of SAEC to emphasize and ensure the technical quality of #ts wWork
through peer review, the content of this report has been reviewad by the undersignec to
ansure that all steted conclusions and supporting facts arc iechnically consistent and
meet the reguireinents of current engineering and ssientific principles.

FORENSIC ANALYSIS & ENGINEERING CORPORATION
W ). A’E’W

Robert K. Kochan, ME, DABFET, FACFEI
Brincipal Toechrical Consuitant
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State Farm® Announces It Will Suspend Writing
Homeowners and Commercial Policies in Mississippi

Uncertainty in State Legal and Business Environments Cited as Reason -

JACKSON, MS — Feb. 14, 2007 — Citing uncertainties in the Mississippi
legal and business environments, State Farm Senior Vice President Bob
Trippel yesterday advised Mississippi's Commissioner of Insurance George
Dale that State Farm Fire and Casualty Company will suspend writing new
homeowners and commercial property insurance in the state of Mississippi.

“We came to this decision reluctantly. But it is no longer prudent for us to
take on additional risk in a legal and business environment that is becoming
more unpredictable. When there's more certainty, we will reassess the
situation,” said Trippel.

State Farm actually grew its business in Mississippi in 2008, writing over
29,000 new homeowners policies and more than 76,000 new auto policies.

State Farm currently insures 30.3% of the homeowners market in Mississippi

(according to 2005 data from A.M. Best).

“We will continue to serve our existing policyholders, write new auto
insurance policies and market our financial services products as long as
market conditions allow, but the current legal and business environments
with regard to homeowners and commercial insurance are becoming
untenable," he said.

The company stated that criticisms about how it handled Hurricane Katrina
claims have complicated matters. The company is concerned that
provisions in its insurance policies are being reinterpreted after the fact to
provide for coverages that were not contemplated when the policies were
written. To date, State Farm has handied over 84,000 non-auto property

claims in Mississippi as a result of Hurricane Katrina, and has already paid in

excess of $1 billion in damages, excluding those payments made under the
National Flood insurance Program. Fewer than two percent of all State
Farm claims associated with Hurricane Katrina have not been settled.

About State Farm

State Farm® is the largest retail insurer in Mississippi. !t insures more cars
than any other insurer in North America and is the feading U.S. home
insurer. State Farm’s 17,000 agents and 68,000 employees serve over 74
million auto, fire, life and health policies in the United States and Canada,
and more than 1.8 million bank accounts. State Farm Mutual Automobile
Insurance Company is the parent of the State Farm family of companies.
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State Farm is ranked No. 22 on the Fortune 500 list of largest companies.
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