
 

 

 

 

Chris Marshall, MPA  

Director, Portland, OR VA Regional Office  
Veterans Benefits Administration 
 
Mr. Chris Marshall was selected as the Director of the Portland 
Regional Office in November 2009. The Portland office administers the 
full range of compensation and vocational rehabilitation benefits to 
Veterans throughout the state of Oregon and five counties in 
Southwestern Washington.  
 
Mr. Marshall’s VBA career began in 1991 at the Washington, D.C., 
Regional Office where he was an Accounts Receivable analyst. He 
relocated to Denver in 1993, where he where he worked in the Veterans 
Service Center, culminating in an assignment as a first-line supervisor 
beginning in 2001. 
 
From August 2004 to December 2006, Mr. Marshall was a management 
analyst in the Office of Field Operations. While there, he was 
responsible for the execution and management of VBA’s field operations budget and coordinating policy 
and operations issues between the Regional Offices and VA Central Office. Mr. Marshall served as an 
Assistant Director in VBA’s Office of Performance Analysis and Integrity (PA&I) for just over three years, 
where he directed the Performance Analysis Staff and the Data and Information Services Staff.  He 
provided direct support to the Office of the Under Secretary for Benefits in both roles. 
 
 
CAREER CHRONOLOGY: 
  
2009 – Present Director, Portland, OR  
2008 – 2009 Director, Data and Information Services Staff, PA&I  
2006 – 2009 Assistant Director, Office of Performance Analysis & Integrity (PA&I)  
2004 – 2006 Management Analyst, Office of Field Operations  
 
EDUCATION: 
 
Master of Public Administration (MPS), University of Colorado  
BS in Political Science and History, James Madison University, Harrisonburg, Virginia 
VA Senior Executive Service Candidate Development (SESCDP) Program, Class of 2010 
Leadership VA, Class of 2007 
VBA Assistant Director Development Program, Class of 2007  
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