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MAIN LOBBY AND INFORMATION DESK FROM SECOND FLOOR
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Enhancement: Parapet tower element.

Why: The new “tower fin” at the lobby intersection serves 
multiple purposes:

a. The roof parapet screens from view the tall code-required 
smoke extractors above the glass lobby.

b.b. The ‘tower’ element helps unify the building design 
composition by bridging the glass lobby.

c. The ‘tower’ provides a distinct way-finding device for 
veterans visiting the facility for the first time, indicating the 
point of entry.

d. The top of the parapet provides a clearly-visible location for 
signage or the VA logo.

Enhancement: Relocate information/help desk in lobby; change to curvilinear shape.

Why: An information desk re-located as shown has the following benefits:
a. Improved visibility for guests entering the lobby from east or west doors.

b. The curved/circular shape appears more user-friendly, while increasing work area.

c.c. Locating the information desk under the second floor provides a more secure 
location for staff, provides more options for lighting the work area, and is closer to the 
elevators (for giving directions to visitors).

d. People descending the grand stair will no longer ‘look down’ on information desk 
staff, or over their shoulder (HIPPA issues).

d. Improved HVAC control/comfort for staff at information desk.

f. Increased security by allowing staff to view patients and visitors ascending the stair.

Enhancement: Extended roof at walkway.

Why: The covered walkway has been widened to provide maximum protection for 
visitors exiting vehicles at the drop-off area. Additionally, the walkway roof now 
provides coverage for all entry/exit doors at the front of the building, and is visually 
connected to the building.

Enhancement: Window louvers.

Why: The adjustable metal shade louvers allow control of solar heat gain on the 
south-facing exposure, while allowing natural light to enter the building. Views to the 
exterior are preserved.

Enhancement: Window shape/light shelf.

Why: The solar heat gain on the south-facing windows can be controlled/limited, 
creating more comfortable work areas. The shade elements penetrate the glazing plane, 
providing a “light shelf” which reflects natural light deeper into the room, thereby 
reducing artificial lighting requirements and lowering energy costs.

Enhancement: VA logo on the east and west lobby glazing.

Why:Why: The over-scale logo, applied via chemical frit on the lobby glass, 
provides shading and limits solar heat gain into the lobby space, 
providing a more comfortable work environment for staff and visitors, 
while still allowing ample natural light into the space. The amount of 
‘clear’ glass vs ‘fritted’ glass would be precisely engineered for 
maximum benefit.

TheThe large logos are also project identifiers at the building points of entry. 
In addition to way-finding assistance, the logos also serve as signage and 
interesting building detail, particularly when back-lit at night.

Enhancement: Covered area at west entry.

Why: Adding a roof area at the west entry provides multiple 
benefits to the user groups:

a. The roof element provides a signage location, assisting visitors 
with way-finding.

b.b. The covered area provides protection from sun, rain, and wind 
from approaching storm systems.

Enhancement: Stairway widens at the base; enhanced landing 
design, including specialty lighting.

Why: To encourage patients, staff and visitors to utilize the 
stairs as much as possible. The stairway should be a welcoming 
and interesting design element along the journey.
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Enhancement: Meandering, organic ‘walkway’ connecting east & west building entries.

Why: Made of multiple colors of terrazzo, the meandering path is a curvilinear 
way-finding device, leading visitors to the information desk or to the grand stair. The 
multi-shade ‘river’ through the lobby also creates a visually soothing and calming 
element within the spacious lobby and leads to nearby exterior meditation/quiet areas.
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