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North Carolina Department of Human Resources

Division of Health Services
P.O. Box 2091 ® Raleigh, North Carolina 27602-2091

James G. Martin, Governor Ronald H. Levine, M.D., M.PH.
David T. Flaherty, Secretary Bugust 15, 1988 State Health Director

Re: Customer Notification of Availability
of Unregulated Synthetic Organic
Chemical Monitoring Results

Dear Sir:

Section .1638 of the “Rules Governing Public Water Supplies™ requires that
monitoring for the thirty-six (36) unregulated synthetic organic chemicals for
systems serving populations greater than 10,000 persons begin no later than the
quarter beginning January 1, 1988.

The rules further state in section .1640(d) that the water supplier shall
notify persons served by the system of the availability of the results of sampling
by including a notice in the first set of water bills issued after the receipt of
the results or by written notice within three (3) months. The notice shall iden-
tify a person and felephone number to contact for information on the monitoring
results. A copy of a model notice is enclosed to assist you in preparing one for
your system. It is your responsibility to submit a copy of the notice to this
office. BAll systems serving populations greater than 10,000 must notify their
customers and send a copy of the notice to this office.

If your system has failed to have these analyses performed, you must do so
immediately and notify all your customers in writing of this failure. It is the
water system owner's responsibility to ensure that the analyses are ccmpleted
properly. If you contract with a laboratory for the analyses, you should follow up
to make sure the samples are collected in the proper calendar quarters. I1f samples
are not collected and analyzed during consecutive calendar quarters for. systems
with surface sources, the series must be started over again and customer notifica-

tion provided.
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NOTICE
S.0.C. RESULTS AVAILABLE

The water serving your home is regquired to have the water
tested for thirty-six (36) volital synthetic organic chemicals
{(S.0.C.) at 1least every five {5) years. The allowable amounts
of these chemicals in drinking water has not been determined at
this time by the United States Environmental Protection Agency.

The results of the analyses are available for you to review.

If you have any gquestions regarding this notice or if you
would 1like to schedule a time to examine the results, please

feel free to contact:

{Responsible Person) (Name of System)
{ Phone Number) {Address of System)
(System ID Number) {City, State, Zip)
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