
 
 

DISASTER ASSISTANCE  
 

If you sustained losses or damage, you may be eligible for disaster aid. 
 

CALL: 1-800-621-FEMA (3362) 
 

When you apply for disaster assistance, please have the following available: 
 

• Social Security Number (including spouse) 
• Private insurance information, if available 
• Address and zip code of the damaged property 
• Directions to the damaged home or property 
• Daytime telephone number and current mailing address 
 

TTY: 1-800-462-7585/711 or Video Relay Service (VRS): 1-800-621-3362 
On The Web:  www.disasterassistance.gov  

 
 

Disaster recovery assistance is available without regard to race, color, sex, religion, national origin, 
age, disability, economic status or retaliation. If you or someone you know has been discriminated 
against, contact FEMA at 800-621-FEMA (3362)/VRS.  To report any suspicions of abuse of FEMA 
programs, please contact the fraud hotline at 1-800-323-8603. 

http://www.disasterassistance.gov/�


 
HOW DO I ACCESS DISASTER ASSISTANCE? 

 
 

                  Apply at www.disasterassistance.gov 
      
            
                     Call 1-800-621-FEMA (3362)                                  
                     Spanish: 1-800-621-FEMA (3362) Oprima 2 
           
                 Smartphone or tablet at m.fema.gov  
                  

                 If you use a TTY, call 1-800-462-7585 TTY directly 
                 If you use 711-Relay or Video Relay Service (VRS), 
                 Call 1-800-621-3362 
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