Electronic Medicare Summary Notice (eMSN) is Now Available for
Connecticut and New York Medicare Beneficiaries

The Centers for Medicare & Medicaid Services (CMS) in partnership with National Government
Services, Inc. is pleased to announce a pilot program for people with Medicare and caregivers to
receive their quarterly Medicare Summary Notices (MSNSs) electronically for Part A (hospital)
and Part B (medical) processed claims in Connecticut and New York. This is called the
electronic Medicare Summary Notice (eMSN). During the pilot, these notices will be available
for people who reside in Connecticut and New York with claims processed by the Medicare
Administrative Contractor, National Government Services.

The Medicare beneficiary can choose the eMSN option by signing up through MyMedicare.gov.
The next time a quarterly Medicare Summary Notice is created, the Medicare patient will receive
an e-mail directing them to log on to MyMedicare.gov to view their electronic MSN online.
eMSN can then be saved to their computer or print a copy for their records. The same password
secured features of MyMedicare.gov are used with this new eMSN tool. Once again, this new
tool features Medicare Part A and Part B claims only from Connecticut and New York.

For assistance about Medicare’s online resources call 1-800-MEDICARE (1-800-633-4227) 24
hours a day, every day. TTY call 1-877-486-2048, or visit www.medicare.gov.



https://www.mymedicare.gov/
https://www.mymedicare.gov/
https://www.mymedicare.gov/
http://www.medicare.gov/

