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Why Online?: A Level Playing Field Google




Why Online?: Google’s Economic Impact

Google

» Across the U.S., Google’s tools
generated $54 billion of economic

activity in 2009, including $48 million

for Montana

* From Caitlin Derry, mother of two
and founder of sproutpouch.com:
“AdWords has been my single
largest marketing strategy...both in
terms of budget and effectiveness.”

* Learn more about the report and
methodology at:

www.google.com/economicimpact

Google in Montana | 2009 —_— :

SEARCH & ADVERTISING

4,200 A |

Total Number of Advertisers i \ -
and Website Publishers H R

$47,490,000

Ecanomic Valus Recelved by
Advertizers and Website Publishers®

Google generated $48 million of economic
activity for Montana businesses, website
publishers and non-profits in 2009.

Number of Non-Profit Recipients

$550,000

Amount Donated

TOTAL . Montana Advertiser

$48,040,000 Sprout Pouch

Total Economic Value

Missoula, MT
www.sproutpouch.com
Select Google Grants Recipients: o _
+ Camp Patriot, Libby i Caitlin Derry founded Missoula-
» Ecology Preject International, Missoula based Sprout Pouch in 2005 ta help
+ Mantana Conservation Corps, Bozeman :  mothers like her keep their babies
+ National Institule on Money in State close by carrying them in stylish,
Politics, Helena comfortable baby slings. At first,

Caitlin made a few slings for family
and friends, but when people kept
stopping her in the grocery store

Montana's Senators and
Representative communicate

with constituents through official and asking about her sling, she
YouTube channels: realized there was a real market
Senators Max Baucus and Jon Tester, : for the product. Caitlin paid a local designer to help her start a website and

and Representative Dennis Rehberg

also began selling slings in a few local retail stores. Eighteen months after
she launched the website, Caitlin's sister-in-law urged her to try AdWords,
Google's easy-to-use online advertising program, to help spread the word
about Sprout Pouch. Sales went up by 400 percent the first month, and

today Caitlin still runs almost the entire business hersell, oulsourcing only her
manufacturing to another company in Missoula. "l would say my business has
been a success.” Caitlin says. “l have two little kids and don’t want to work
more than 20 hours a week.” With AdWords taking care of her marketing,
Caitlin is able to stay home with the kids but still contribute about 20 percent
of the family's income. “This pays for all the extra stuff,” she notes. “And
AdWords has certainly been my single largest marketing strategy, both in
terms of budget and effectiveness at reaching customers.”

Google

Amanaa ik “Inuestigatng customer
it Markoting aed Advartiing, 2003, The seansme impnet of A2Sar is the sstmated
wase nate Erat these estmates do nat allaw for perfect reconciiation wilh Google's GANP-reparted revenue

aimaunt Googls pald to websiie publishers in 2009 for plachi our ads nes! (o
For maro information about mathocology, visit: decanar:

£ Capyngnt 2010, G0 4nE M Googs lnge aro tradom arks of Googe Inc
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Why Online?: Matchmaking! Google

9%

of consumers research products online before buying

Google imm s e

Wobo Swvpeg bsgs Fmea 1 -
Fllaad soachos: sniskars sparm har  Nistony. al anostor oot lackes - now batanco

‘SIODPING P55 1 eneakers
Sata 26 Soeabens 2388 Hals

$T078 - Owrtzck cam.
Govere Star 70 Cofard Snoshan._QUVE ., 57.00 - Saku FRS Asrio
=

Canhion i= fbe Gym wl HesFide Raly.

[ordan aneakers 1%
By Jories éimct fom fackoy,
Accept Paypal. Fost deboery

—es
Fratuses, chaby arrlvsives ard bk, Rochok, Adiés, Plerea, Lacoste,
e e makar oy - 36 - D e - ot i e - ot s

Sneakes Obseqson - Keikan Sneakers - SE Dunks - Custon Sneakers ..

Hi ik 0 DAY tom
Harebiats o Brarwben Frsiwsin Stylis.
Legerday WG Soop

s ekt i s - 1M - et - S pages - daie s

o

Source: Yahoo! and comScore Study Finds Online Consumers Who Pre-Shop on the Web Spend More In-Store. July 2007.
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Google Products for Small Business

Get Found with Google Places

Find Customers with Google AdWords
Publish Ads with Google AdSense

Cut Costs with Google Apps

And many, many more...

Google Confidential and Proprietary 5



Get Found with Google Places

Google

Local Listings on Google.com

-

Advsnced Search

‘ [ Search

Google palo alto pizza

Web Maps

Local business results for pizza near Palo Alto, CA

e —IGTMmMoOOD

@ More results near Palo Alto, CA »

A. Pizza My Heart - www.pizzamyheart.com - (650) 327-9400 - 13 reviews

. Patxi's Chicago Pizza - www . patxispizza.com - (650) 473-9999 - 24 reviews
. California Pizza Kitchen - www.cpk.com - (650) 323-7332 - 19 reviews

. Round Table Pizza - www.roundtablepizza.com - (650) 322-2893 - 1 review
Pizz'a Chicago - www_pizzachicago.com - (650) 424-9400 - 19 reviews

. Domino’s Pizza - www.dominos.com - (650) 326-6552 - 1 review

- Round Table Pizza - www roundtablepizza.com - (650) 322-56914 - 3 reviews
. California Pizza Kitchen - www.cpk.com - (650) 325-2753 - 1 review
Fandango Pizza - www fandangopizza com - (650) 494-2928 - 3 reviews

. Spot A Pizza Place - www.spotpizza.com - (650) 324-3131 - More

/

Local Listings on Google Maps

-

\

|v [ Search Maps |

G()Ogle" [palo atto pizza

Maps Find businesses, addresses and places of interest. Leam more

Get Directions My Maps

Narrow by: Neighborhood v | Cuisine | User Rating »
pizza near Palo Alto, CA

Categories: Pizza Restaurants, Pizza Restaurants Round
Table

, Pizza My Heart - noce it »

220 University Ave, Palo Alto, CA -
(650) 327-9400

drdedrde i 13 reviews - Write a review
"I love Pizza My Heart's thin, crispy

crust pizza. If you want a thick, ..."

, Palxi's Chicago Pizza - rore oo »

441 Emerson St, Palo Alto, CA - (650) 473-9999
drirtedrd: 29 reviews - Write a review
"Also there Calzone's are out of this world. Really
good salads too. Senice is ..."

California Pizza Kitchen - more nfo

531 Cowper St, Palo Alto, CA - (650) 323-7332
Hedrsedris 19 reviews - Write a review

"Do not expect same level of senice on those two
days. PROS: pizza is awesome, ..."

-

How does it work?

People search Google.com and
Google Maps to find local businesses

Business listings and enhanced data
are gathered from multiple sources,
including:

— Websites

— Yellow pages data

— Direct feeds and submissions

Businesses can add or edit their
business listing using Google Places

The service is 100% FREE

Google Confidential and Proprietary 6



Anatomy of a listing on Google Google

Accurate _ |~ —~— N y

address & s e Red Mango EE Accurate

429 University Ave % S marker
phone Palo Alto, CA 94301 Ol .
£ Y location

(650) 324-1811
number

redmangousa com

o >

Get directions: To here - From here @&;mmump&‘m&ﬂemy gé

Add or edit your business

Overview | Details (2) Reviews (3) Photos & Videos (3) User Content (20) Web Pages (63)

-"/g wrirdrirdr BEST FROZEN YOGURT - Stephanie C. - Dec 9, 2008
R /1 Wow, Yogurtland and Frozo's can step aside. | used to be into the P h OtOS &_
ReVI eWS f whole idea of self serve. | mean, it's fun and you get lots of choices, |
| | but the frozen yogurt itself isn't exactly ... F &= q H
More from Insiderpages.com » See all 3 photos » VI d eOS

L /Y

5 #irdrdr s Delicious yogurt, but definintely at a... - Just Hours
74 - Aug 27, 2008 ) ) Mon- | 11am - 11:30pm
Red Mango is more along the lines of a ‘high-end’ yogurt place. The Tue: | 11am - 11:30pm

quality of yogurt is smooth and creamy___. almost similar to ... More »

b/

Wed: | 11am - 11:30pm

Thu: | 11am - 11:30pm
Fri: | 11am - 12:30am

Website: www.redmangousa.com Sat: | 11am - 12:30am

= Payment Accepted: American Express, Cash, Discover, Sun: | 11am - 11:30pm

/| MasterCard, Traveler's Check, Visa Provided by the business owner

.. Description: Authentic nonfat frozen yogurt

"1 Email: info@redmangousa.com

/| Provided by the business owner

-/ See all details »

See all 3 reviews »

Additional
details

llear I antant

Store hours

— L
LDqunec =50
" I| st Flrancla “ (%

Google Places lets you control everything, except reviews
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Measure impact

Google

&back 1May, 2009 - 17 May, 2000 | Apply

Chez Lucy past7 days | past 30 days
Activity

@Impressions ®Actions
EO‘L_-- e @, oo

b e, ~, L .. .
— — g g
300 \'—_'/ .""---—0/ \,_.—--/ = -.-"""-.-—lmn
60 .\ o 60
.
- .,
zo-—-/ v \..—o/ .""--.-f'_‘/ \'*", \.—-’\ /.-"‘--.._./'\ ®
"’ Oy
[Apr 20, 2009 ['Apr 27, 2009 [May 7, 2009 [May 14, 2009 |

Totals

9313 impressions
How many times users saw your business listing as a local search result 2

662 actions
How many times users showed interest in your business listing
257 Clicks for more info on Maps
50 Clicks for driving directions
355 Clicks to your website

Top search queries >

Query Impressions
1. Restaurant 2306
2. Organic 722  ——
3. California cuisine 603 ——
4. Gourmet 600 I
5_Fine dining 465 I
6. French cuisine 293 =

Other 2495

Where driving directions requests come from

Region (by ZIP code) Requests =
1. Sunnyvale 94085 19
2. Redwood City 94061 18
3. Mountain View 94043 s
4. Santa Clara 95054 17
5. Sunnyvale 94089 16
6. Mountain View 94040 12
7. SanJose 95134 1
§. Union City 94587 "
9. Mountain View 94041 10
10. Sunnyvale 94086 10

© 2009 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business C

Metrics Dashboard

 Businesses can monitor their
listing using the Local Business
Center dashboard

« How many people saw my
listing?

 How many people showed
interest in my business?

* What search terms triggered my
business?

« Make advertising or business
expansion decisions with data
you can’t get anywhere else

Google Confidential and Proprietary



Sign up

Google

www.google.com/places

Sign in with your existing Google account, or create a new one

Google places

Your local business, discovered on Google

Get found. Communicate with customers. Get insights to make decisions.

Mew! Local Business Center is now Google Places. Learn more.

Claim your business on Google
and get these features:

« Manage business information
= Post coupons and live updates
« See how you're doing with a performance dashboard

Watch the video Read testimonials

GO(ngE your business info Sewen |
I ”
. 1 ke
£5E8
- Your Businuss Here i
e ‘.ﬂ-\l”' yourssbuishers com

Saes Frmeciaces, CA M8 ;!
(a5) S54-8580 =
Lo BG5S Gewt Gwel e e
i Ban Franciaco, CAB411T L

: e
- '; " ‘ picas glk’:’@mm_ .lJ..M Diwcions Search neaby Save . momT
: = T o . )

Add new business

Upload a data file

Google Confidential and Proprietary



A Paradigm Shift Google

Traditional Advertising Advertising through Google

s
%

Google Confidential and Proprietary 10
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* Your ads appear next

to related search
terms

» Users click on your

ads...

e ...Andgetputin
contact with your
business

flowers - Google Search

& http:/ jwww.google.com/search?hl=en&g=flowers&binG=5earch

- er google webmaster tools ﬂ
S

Web Images Maps News Shopping Gmail more ¥

Google ==

Advanced Search
(S«earch / Preferences

Sign in

Web Images
Related searches: wedding flowers

Flowers, Roses, Plants, Gift Basket Delivery - 1-800-FLOWERS.COM ...

Results 1 - 10 of about 306,000,000 for flowers [definition]. (0.10 seconds)

list of flowers  kinds of flowers wholesale flowers

Sponsored Links

Florist and gift retailer and franchisor with more than 100 stores nationwide offering online

purchasing of arrangements, plants, gift baskets, ... #Stock guote for FLWS
www.1800flowers.com/ - 88k - Cached - Similar pages

Send Flowers from $19.99

www.ProFlowers.com

Send Roses, Tulips & other Flowers.
"Best Value" - Wall Street Journal

Send flowers, plants, roses, & gifts. Flower delivery from ProFlo
Flowers, roses, plants & gift baskets delivered. Order flowers from ProFlowers
flerist for flower delivery fresh from the fields.

www.proflowers.com/ - 54k - Cached - Similar pages

ETD.COM - Flowers | Florist Delivered Roses | Plants | Gift Baske
Official Site - Same day delivery of fresh flowers, reses, and unique gift baskets
Flower delivery online by local florists for birthday flowers, ... ¥ Stock quote fo
www.ftd.com/ - 81k - Cached - Similar pages

Same Day Flower Delivery From Virtual Florist — Flowers. Plants|
Same-Day delivery of fresh Flowers and Gifts for all occasions. 100% Satisfact
Guaranteed. Send a FREE Virtual Flower Bouquet!

www.virtualflorist.com/ - 13k - Cached - Similar pages

Flower - Wikipedia, the free encyclopedia

A flower, also known as a bloom or blessoem, is the reproductive structure foun
plants (plants of the division Magnoliophyta, ...

en.wikipedia.org/wiki/Flower - 91k - Cached - Similar pages

ELORIST FLOWERS - Florist flower delivery and Virtual Flowers
Send Flowers (Virtual Flowers.Com™}- Welcome! We are the leading on-line fl
trust to send flowers same day delivery of florist flower ...
www.virtualflowers.com/ - 14k - Cached - Similar pages

Send Fresh FLOWERS 35% - 55% OFF

Sponsored Links

Send Flowers from $19.99
Send Roses, Tulips & other Flowers.
"Best Value" - Wall Street Journal
www.ProFlowers.com

Flowers at 1-800-Flowers
$10 Off Orders of $49.99 or More!
Or 520 Off Orders of $99.99 or More
1800flowers.com

FTD® Official Site

$19.99 Flowers. Same Day Delivery.
Sale: Free Vase - Shop Now!
www.FTD.com

Save $10 on Flowers Today
Surprise Friends Near and Far.
Same Day Local Delivery.

www. Teleflora.com

Google Confidential and Proprietary



Google Advertising Auction

Web Images Groups MNews Froogle Local Deskiop more »

Google |face cleansers Search | Advanced Search

Preferences

Google

Sponsored Links

Treat vour acne symptoms

with the clear solution. Neutrogena
Dermatologist Recommended
www_neutrogena.com

Face Cleansers

Shop 260+ beauty brands, get Free
Shipping over $75 & Free Samples!
www sephora_.com

Good Skin - Official Site

Enter to win Good Skin products, a
Gym membership w/ trainer, & more
www_goodskindermcare.com

Gentle Deep Cleanser

Cleans make up & daily residue.
Won't dry or irritate your skin.
www_EvaEin.com/Cleanser

Face Cleaning
Get Professional Skin Tips Online

and P&G Product Info. Learn More!
WWww.pg.com

Face Cleanser at Amazon

Web Results 1 - 100 of about 752,000 for face cleansers. (0.19 seconds)
4 _ N
Instant Auction
A live auction is run for every single query —
every user, everywhere around the world
\_ J
4 _ N
Rank = Quality x “CPC”
In addition to “price,” there’s a consumer
component — critical for usefulness
\_ J
4 _ )
Quality Factors:
Keyword Click-through rate, keyword
relevance, ad relevance, historical performance

- J

43838333

Huge Selection at Great Low Prices
Vitamins, Personal Care and More
Amazon.com/health



The Google AdWords Program is designed specifically around your
goals, allowing you the flexibility to do exactly what you need to, making
you more successful.

You Control the Cost \

You Control the Daily Spending Limit

You Decide where your Ads Appear

No Minimum Term Length

Track the Total Number of Conversions

(.
v
v
v You Control your Marketing Messaging
v
v
\\/

Determine your Exact ROI /

Google Confidential and Proprietary 13



Why does this work? Google

3 Reasons

Targeted: Allow Businesses to hone in precisely on Measurable: You pay for performance. You don’t p:

their target customers — customers who are . .
) ) a single cent unless someone clicks on your
searching for their products. ad
Google | AdWords
Target customers by location Help Nov 1. 2006 - Dec 1. 2006 -
_[ Search T Browse T Bundles T Customn ]
Search the world for a location. Singapore added Undo Disable map o
[singapore |[Find | Satelite | Fypic ]|
Singapore (Country) |

3. Flexible: Any busi

in_15 minutes

Edit Campaign Settings: Escribe Campaign

Reset

Selected locations remove all | view all on map
Singapore (Country) X

Basic settings

Campaign name: ‘Esctibe Campaign

Start date: Oct 31, 2008

Will run until: @ Mo end date
O [Nov_~|[11 ~][2009

Exclude areas within selected locations (2) ' Budget options
- - - - : ﬂ ‘agpe
T Buige. SBO raay @
P View Recommended Budget | How will my budget affect my ad performance?
Delivery method: (2 () Standard: Show ads evenly over time

() Accelerated: Show ads as quickly as possible



Sign up Google

www.google.com/adwords

Sign in with your existing Google account, or create a new one

Google s .

AdWords

Advertise your business on Google

Mo matter what your budget, you can display your ads on Google and our | Start now» ‘
advertising netwark. Pay only if people click your ads.

_ Sign in to Google AdWords with your
Your ads appear beside People click ...And connect

related search results... your ads... to your business GUUSIL Account
i HS
“Your ad here T Ema"'l
Google =ee your ad on Google E il Passwnrd:| |
' and aur partner sites.
WLy U COm pany-site. co

l | cannot access my account




Publish Ads with Google AdSense Google

Google AdSense matches highly-targeted ads to your site's content

You earn money whenever your visitors click on them

Washington, DC Dining Guide : R Guide Washington, DC : hii

hitp'waw.wash\ngtund(‘mm,‘dining!

DC Dining - Washington, DC Restaurants =
-~ Q- restaurant guid(@;

| ]
Ads by Google
mg .cnm Restaurants | Hotels | Attractions | Nightlife Real E
Washington, DC Restaurants Dine In
st Washington, D.
5 Find The Trendiest
ine|
S wasl New Restaurants.
= Alexandria Restaurants Bethesda Restaurants Foggy Bottom Restaurants S
Vac Packay s %
&1"?.'.‘,‘:,2.7;.:;,:'5[2 Annapolis Restaurants Cleveland Park Restaurants Georgetown Restaurants :gvi Lelzam More At Our
Arlington Restaurants Downtown Restaurants Westend Restaurants Site Today!
TRAVEL CENTER Lean| . DaiyDandy.com
Site] Www.DailyCandy.ca
“';P‘;" L Capitol Hill Restaurants werw ]
irlines
Al Charters umis Ruth's Chris Steak House
A Rl Bacen Home of Serious Steaks D.C.'s Freshest
Alrpart Parking B Lt® 724 Sth Street, NW, Washington, DC 20001-4505 ?"__‘—Z'd T
Attractions. Located in the Washington DC Convention Center, Ruth's Chris Steak House is the home for serious The B 5 Tarmer .H'\' ' pe m,.,“m‘,,. e hpﬁn_‘-\.-\...;:; ._
AlF Tours sizzling prime steaks. Whether for business or pleasure, this Washington DC steak house is ready to stad The Food Scribe Vork e ‘Ml e e o, il o e b e
A ikament B wine and dine couples for a romantic dinners, or groups up to 120 people in one of their banquet rooms. Y
el The Ruth's Chris on Gth Street is one of two Ruth's Chris Steak House's in Washington DC. Online wasl|  stays on top of the f
iy reservations are suggested. Washington-area
Book a table at Ruth's Chris Steak House 2
Movie Theaters foodie scene.
Parks
= hefoodscnbe.com
Tour Guides il A B
i Acadiana Visit Some senices eam [ -y h:".::".. reyiad
901 New York Avenue, NW, Washington DC; Tel. 202.408.8848 . 1 v ey
Was SUFPrsing iIncome e | (L1 e e e
Washington DC Hotels The belly-warming Southern Louisiana-style cooking at Acadiana is one of Washington's most delightful City [rom ads on websites 7 o, "l | el 4 i i
Alexandria Hotels new additions. The menu reflects the bounty of the Big Easy with the finest of seafood and premium Travi Visitin wred EETRe CyeemE. | om
Arlington Hatels meats. The restaurant is "a contemporary interpretation of a Louisiana Fish House," Chef Jeff Tunks E —Q_ - —_— g iy s g el
pifiec bt says. The roux, rémoulades, bisques and &touffées are to die for and Acadiana's contemporary décor is ToF{ Washington DC b b e e et
onench anoin divine. Appetizer favorites include fried green tomatoes, Mid-Atlantic oysters in on the half shell, a trio of Essd] City Guides For L Cover
Carltol & Gobdvay succulent deviled eggs, and pan seared Hudson Valley foie gras. Colorful entrees, like Aunt Boo's fish Plac Yy ..L‘«.:'.: i = Jery Ay | —_— "",;: ;_‘_';:-:,'
Downtown camp crawfish etouffee and "grillades and grits" (sautéed veal medallions with creamy jalapefio cheese rario]  Travelers Looking = e My o Tt ek s o e
Dulles Alrpart grits), will tempt your tastebuds. Plus Acadiana's New Orleans style barbeque shrimp was named one of ; ) o e FaS fom HaThed s, R L Ll Cn e
Embassy Row USA Taday's top 25 dishes of 2005. To Find The T ol oy
White House i y g ! ot 1
Bainior At BOOK A TABLE ONLINE AT ACADIANA rine] Essence Of New  satiag e e Tk
Zoo Hotels " i -
B. Smith's prera—— s e p B o i i
Transportation % - Py ey i e b fervaddl Py, Tl ey By
i h
e 50 Massachusetts Ave., Washington, DC 20002 [ I::.-.r-m..--.-\I [= .""l'.l:"lihr::.il - g T e g w1 b e,
Alrpart Shuttles Southern. Former model and soul food restaurateur B. Smith has taken the DC dining scene by storm g = by —— P s LWL TIUNT o g ®
Car Rentals with her fresh approaches to southern standards. Located in gleaming Union Station, B.Smith's
el eponymous supper club is jazzy and sharp.
Enjoy Romance at
Hilltoppers. Fine
Dining Restaurant
wilh Wine Coliy. Google Confidential and Proprietary 16



http://www.usatoday.com/tech/webguide/internetlife/2007-10-25-retirees-google-adsense_N.htm?csp=34&loc=interstitialskip�

www.google.com/adsense

Sign in with your existing Google account, or create a new one

GOugle AdSense

Maximize revenue from your online content

Google AdSense is a free program that enables website publishers of all sizes to display relevant Google ads and earn.

Place ads on:

o (T
; —
/?5 \\ ‘:.?\
Content Maobile
<
Search Feeds

AdSense for mohile

Connect your mobile users
with the right ad at the right
time as they seek
information on the go.

This feature enables you to
easily display relevant text and image ads on
your mobile webpages.

Take a tour of AdSense "

| English (US)

Already signed in? Take me to my

Sign in to Google AdSense with your

account. (What's this?)

Gougle Account

Email:

Password:

Sign in

Can't access your account?

Google Confidential and Proprietary



Cut Costs with Google Apps Google

Communicate Share

Access your e-mail wherever you are. Share documents and information with
everyone...or just a few

Don’t have to delete emails

Keep track of all emails & chat
conversations

Find it all with search!

Collaborate Free

Get on the same page literally All Google Apps free to try and use

Create, upload or email Upgrade to Premier Edition for business

Take them offline grade service




Communicate With Gmall

Google Mail Calendar Documents more »

steve@org
- .
E&ﬂ»ﬂ?'c“v Search Mail
Compose Mail CNN.com Recently Published/Updated - Bryant hi
Inbox 2 | Archive | | Report Spam | | Delete | Mare actic:
—grrtrei;) Select: All, Mone, Read, Unread, Starred, Unstarre
ats
Sent Mai [ Gmail Team Gmai
Drafts [ Gmail Team It's ez
All Mail
Spam
Trash
Contacts
¥ Quick Contacts

Search, add, or invite | Archive | | Report Spam | [ Delete | Nore actic
@ Steve Krazci Select: All, None, Read, Unread, Starred, Unstarre

Set status here

& Jane Smith Visit settings to save time with keyboard sho

Add contact Show all

You are currently using 0 MB (0%) of your 2(

Google

Sales presentation |nbox Important

@ Jane Smith Steve, Would you please review this presentation and let me know w Jun 18 &
@ Steve Krazci Jane, | would be glad to. I'm going to get Ryan's feedback as well. Ste Jun 18

@ Jane Smith Perfect. Jun 18
@ Ryan Peters to me, Jane Jun 18 |45 Reply | v
Jane,

You should update the graph in slide 4. The numbers have changed recently.
Ryan

On 6/18/07, Steve Krazci <steve@organic-city.com> wrote:

- Show guoted text -

“ Reply “ Reply to all =% Forward @ Ryan is not available to chat
[ Send || Sawve Now | [ Discard | @

To:|Ryan Peters <teetery@organic-city.com:

Add Cc | Add Bee | Edit Subject | Attach a file == Add event info

B 7 U F1T- Ty e i=i=1EE ik
« Plain text

T Check spelling «

A
On 6/18/07, Ryan Peters <teetery@organic-city.com> wrote:
Jane,
You should update the graph in slide 4. The numbers have changed recently.
Ryan 1
On 6/18/07, Steve Krazci <steve@organic-city.com: wrote:
Jane,
| would be glad to. I'm going to get Ryan's feedback as well.
Steve
M
[ send || Save Now | [ Discard |

19



GDL)S[E Egjce @

Ocall | @ sMs

5% Starred
History
Spam
Trash

4 Contacts

(@ Voicemail (2)
9 sMs

O Recorded

{2 Placed

{0 Received

O Missed

Balance Refrezh
$10.00
Add Credit

Search

IZ'| Delete ‘ Report Spam | More Action5'| Refresh

0 Craig (650) 265-1344 - mobile
10/20/08 5:36 PM 4 months ago

P 00:09

hey i left the secret plans for the project on your desk keep them safe

F % Brian (650) 253-9064 - mobile
10/20/08 5:21 PM 4 months ago

P 00:08

Show: Unread | 16 0ofB
Reply = | More =

Transcript useful? " *

Reply = | More =

Tranzcript ugeful? qf *

vincent I'm gonna be in town next tuesday wanted to see if you'd like to have lunch gimme a call

F Irene (650) 262-4519 - mobile
10/20/08 5:13 PM 4 months ago

Reply = | More ™

Irene: Honey, can you pick up some wine on your way home? 5:13 PM

Me: QK 1:03 PM
Reply

 Unify all of your voice communications with a single phone number

» Voicemails transcribed and sent to your email

 Manage and customize your communications experience

Google Confidential and Proprietary



Share and Collaborate with Google Docs Google

Edit Sort Formulas Revisions [& Preview & Print

1 Sharing Notifier tells © oo § By Fomatv| B 7 U Frol Ty B @ L | Alon~ Chat about this spreadsheet

you when others are A 5 c 0
. 1 Schedule of Classes o U|ew||'|g now:

aCtIVG 2 Class Instructor Enrollment Date jane

3 Wordprocessing Roberts 20 3
_______________________________________ 4 Spreadsheets Perez 15 3181 =
5 Databases O'Malley 12 3Na/
6  Presentations Chan 16 KAl
H 7
Discuss lets you .

L-]

=2

Scheduling Goldberg 10 38
Web design Mangano 15 3N&
1 1 Total 88
chat with active ota me: Hi Jane

jane: Hello Steve

COI |ab0ratOrS 1; 9 me: Can you take a look at these
= figures and tell me what you think
_______________________________________ o I:I about next year's enrollment?
= jane: Sure
= 5 Itt It;oks like :rg;:e: }_0 boost
atabases an adulin
Updates appear ” me | sgroe °

jane: We should talk to Goldberg
and see what he thinks

instantly on shared
spreadsheets

__________________________________________ |
P ] [ | JR— Sharing o

* For both Word & =0 Z jane has opened this

Spreadsheet Docs spreadsheet.
Sharing options

Baa

o

faa
]

Press enter to send your message

fad | P
LN

S
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WwWWw.google.com/apps

Sign in with your existing Google account, or create a new one

Google Apps

Get Oﬂ|lﬂe ema”, Google Apps Google Apps

for Business for Education
Ca | e rl d a r’ d OC u m e n tS Powerful, intuitive Email and collaboration
an d more Wor k in g fo r EES“SESE’EEEJ” S iort ol el

your organization.

Returning Google Apps user? Sian in here
Google applications for personal use. Gmail, Google
Daocs, Calendar, Picasa, and much more...

Google Confidential and Proprietary



Join Google Small Business Network

GO ()Sle Small Business Toolkit

Home @ Need help finding customers?
About Us Get your business in the "online yellow pages” with Google's Local Business Center
Policy Issues » Free listing: Local customers already search Google for the products and services

you offer. Create a business listing to be sure they find you.
« Free updates: Keep your address, phone number, hours of operation, and mere
Access to Broadband up-to-date. Even create coupons and display photos and videos, all for free.
+ New! Free insights: Use the power of Google's data to learn where your customers
come from and what they search for to find you.

Online Advertising

Sales Tax Nexus

Third-Party

Advertising Show videa

Group Discussion
e % Tired of your computer system crashing?

Sign Up
Operate your business online with Google Apps — for free

See how other small businesses have used Google Apps to run their operation. Businesses

Share their Stories

/._? Curious about how to plot more efficient delivery routes?

Check out Google Maps to create your own map and see local traffic patterns

See how other groups have used maps to further their business initiatives. Mapping
Success Stories

@ Want to make sure your advertising dollars hit the right audience?
Target customers searching for your goods or services with AdWords

See how other small businesses have used AdWords to enhance their growth AdWaords
Success Stories

Receive regular updates on public
policy issues that affect you and
find out how you can get involved

Latest Updates:
Read the |atest news

Additional Resources

Together for Recovery: A one-stop shop
of business tools for small businesses
impacted by the recession

Davids

Cookies

a bite above the rest

"David's Cookies has initiated an
aggressive online campaign to promote
our brand over the past two years.
During this time, we have seen roughly
triple the growth of our online division,
which has translated to increased
revenues, profit and jobs. The Internet
has played a very significant role in
marketing the David's Cookies brand
and we would like {0 see our exposure
increase in areas of the country that
currently have limited or slow access to
the web.”

- Dennis Consorte, Director of
eCommerce, David's Cookies

Google

@ Can't afford a webmaster or IT specialist?

Use Google Analytics to see how visitors interg
create a customized experience that's catered
free

www.google.com/smallbusiness

Show video

537  Worried that federal and state policies might hurt your bottom line?

Join Google's Small Business Network to stay informed on public policy issues that could
affect your business.

Visit our Business Solutions page for more small business tools and our Business Channel
on YouTube for tips and tools on how to use them.




Learn about these Google products and more at:
www.google.com/services

Read the Google Economic Impact Report at:
www.google.com/economicimpact

Join the Google Small Business Network at:
www.google.com/smallbusiness
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