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IRS TAXPAYER ASSISTANCE CENTERS 
 

Buffalo 130  South Elmwood Ave. 
Buffalo, NY 14202 

Monday - Friday 8:30 a.m.-4:30 p.m. (716) 961-5100 

Jamestown E. 3rd St. & Prendergast Ave.,  
Jamestown, NY  14701 

Monday - Friday 8:30 a.m.- 4:30 p.m. 
(Closed for lunch 1:00 p.m. - 2:00 p.m.) 

(716) 961-5100 

For a complete list of Taxpayer Assistance Centers, go to www.irs.gov.  
 
IRS-PARTNER SITES (FREE TAX PREPARATION SITES) 
 
CHAUTAUQUA 
 

Site County Open Date Close Date Program Appt Phone Hours and Languages EFile
BELL TOWER COMPLEX  
10 RUGGLES ST  
DUNKIRK   NY   14048  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
366-8070

     
Languages- English  No 

BEMUS POINT LIBRARY  
13 MAIN ST  
BEMUS POINT   NY   
14712  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 
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Chautauqua County Dss # 
1  
110 East 4Th St  
JAMESTOWN   NY   
14701  

Chautauqua 01/23/10 04/15/10 VITA Yes (888) 
696-9211

     
Languages- English, Spanish  Yes 

Chautauqua County Dss 
#2  
335 Central Avenue  
Dunkirk   NY   14048  

Chautauqua 01/23/10 04/15/10 VITA Yes (888) 
696-9211

     
Languages- English, Spanish  Yes 

FALCONER LIBRARY  
101 W MAIN ST  
FALCONER   NY   14733  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 

FREDONIASHARE CARE 
CENTER  
32 MOORE AVE  
FREDONIA   NY   14063  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
366-8070

     
Languages- English  No 

Frewsburg Myers Library  
21 IVORY RD  
FREWSBURG   NY   
14738  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
488-1295

     
Languages- English  No 

HOME BOUND  
3045 SALISBURY RD  
JAMESTOWN   NY   
14701  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
985-4506

     
Languages- English  No 

HOME BOUND 
ASSTRESOURCE CTR  
75 JONES CLIFFORD 
AVE  
JAMESTOWN   NY   
14701  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 

Inner Lakes FCU  
3795 Lakeview  
Fredonia   NY   14063  

Chautauqua 01/27/10 05/01/10 VITA Yes (716) 
672-5666

     
Languages- English  Yes 

LAKEWOOD LIBRARY  
12 SUMMIT ST  
LAKEWOOD   NY   14750  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 
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PRENDERGAST 
LIBRARY  
509 CHERRY ST  
JAMESTOWN   NY   
14701  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 

RSVP OFFICE  
316 E 4TH ST  
JAMESTOWN   NY   
14701  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 

SENIOR CENTERST 
JOHN CATHOLIC  
270 NEWTON AVE  
JAMESTOWN   NY   
14701  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
665-3038

     
Languages- English  No 

SENIOR CITIZENS 
CENTER  
45 FRANKLIN AVE  
DUNKIRK   NY   14048  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
366-8070

     
Languages- English  No 

Southwestern Indep. Living 
Cen  
843 North Main St  
Jamestown   NY   14701  

Chautauqua 01/19/10 10/15/10 VITA Yes (716) 
661-3014

     
Languages- English  Yes 

United Way Of N. 
Chautauqua  
Dunkirk Free Library  
536 Central Ave DUNKIRK 
  NY   14048  

Chautauqua 01/30/10 04/10/10 VITA No (716) 
363-3790

SAT 10 AM - 3:30 PM; E-FILE; WILL BE 
CLOSED DURING COLLEGE BREAK/     
Languages- English  

Yes 

United Way of S 
Chautauqua 2  
Chautauqua Works  
23 East Third St 
Jamestown   NY   14701  

Chautauqua 02/11/10 04/01/10 VITA Yes (888) 
696-9211

     
Languages- English, Spanish  Yes 

United Way of S. 
Chautauqua 4  
Falconer Central School  
2 East Avenue Falconer   
NY   14733  

Chautauqua 02/06/10 02/06/10 VITA Yes (888) 
696-9211

     
Languages- English  Yes 
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United Way of S. 
Chautauqua 5  
Panama Central School  
41 North Street Panama   
NY   14767  

Chautauqua 02/09/10 02/09/10 VITA Yes (888) 
696-9211

     
Languages- English  Yes 

United Way of S. 
Chautauqua 7  
Southern Chautauqua Fcu  
68 E. Fairmount Ave 
Lakewood   NY   14750  

Chautauqua 01/27/10 03/10/10 VITA Yes (888) 
696-9211

     
Languages- English  Yes 

WESTFIELD Y M C A  
58 S PORTAGE ST  
WESTFIELD   NY   14787  

Chautauqua 02/01/10 04/15/10 AARP Tax-Aide Yes (716) 
366-8070

     
Languages- English  No 

 
ERIE 
 

Site County Open Date Close Date Program Appt Phone Hours and Languages EFile
AMHERST PUBLIC 
LIBRARY  
4622 MAIN ST  
AMHERST   NY   14226  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
689-
9182 

Th01:00pm-05:00pm      
Languages- English  No 

AMHERST SENIOR 
SERVICE CENTER  
370 JOHN JAMES 
AUDUBON PKWY  
AMHERST   NY   14228  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
636-
3059 

     
Languages- English  Yes 

AUDUBON PUBLIC 
LIBRARY  
350 AUDUBON PKWY  
WEST AMHERST   NY   
14228  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
689-
9182 

Th01:00pm-05:00pm      
Languages- English  No 

AURORA SENIOR 
CENTER  
101 KING ST STE A  
EAST AURORA   NY   
14052  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
652-
7934 

     
Languages- English  Yes 
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B.F.N.C.  
2495 Main Street Suite 
203  
Bflo Federation 
Neighborhood Buffalo   
NY   14214  

Erie 01/23/10 04/15/10 VITA No 
(716) 
853-
0600 

MON 12:30 PM - 3:30 PM; E-FILE/ TUE 3:30 PM 
- 6:30 PM; E-FILE/ THU 3:30 PM - 6:3   0 PM; E-
FILE/ FRI 12:30 PM - 3:30 PM; E-FILE/ SAT 9:30 
PM - 3:30 PM; E-FILE/    
Languages- English, Sign Language  

Yes 

CAO - Fruitbelt  
326 High St  
Buffalo   NY   14204  

Erie 01/30/10 04/15/10 VITA Yes
(716) 
886-
2616 

     
Languages- English  Yes 

CAO - JFK Center  
114 Hickory Street  
Buffalo   NY   14204  

Erie 01/23/10 04/15/10 VITA Yes
(000) 
000-
0211 

     
Languages- English  Yes 

Cazenovia 
Reading&Resource Ctr  
155 Cazenovia Street  
Buffalo   NY   14220  

Erie 01/23/10 04/15/10 VITA No 
(716) 
821-
0564 

MON 4 PM - 7 PM; E-FILE/ WED 4 PM - 7 PM; E-
FILE/ FRI 12 PM - 4:30 PM; E-FILE; F   RIDAY 
APPOINTMENT ONLY!!/SAT 11:30 AM - 2:30 
PM; E-FILE/    
Languages- English  

Yes 

CHEEKTOWAGA MARY 
VALE COMM CTR  
3409 GENESEE ST  
CHEEKTOWAGA   NY   
14225  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
686-
3930 

Th10:00am-02:00pm      
Languages- English  No 

Cheektowaga 
Recreation Center  
275 ALEXANDER ST  
CHEEKTOWAGA   NY   
14225  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
686-
3930 

Mo01:00pm-04:00pm      
Languages- English  No 

CHEEKTOWAGA 
SENIOR CENTER  
3349 BROADWAY ST  
CHEEKTOWAGA   NY   
14227  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
686-
3930 

Tu10:00am-02:00pm      
Languages- English  Yes 

CITY OF TONAWANDA 
SENIOR CENTR  
33 MAIN ST  
TONAWANDA   NY   
14150  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
692-
7029 

     
Languages- English  Yes 
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CLARENCE LIBRARY  
3 TOWN PL  
CLARENCE   NY   
14031  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
741-
2650 

Mo12:00pm-04:00pm Th12:00pm-04:00pm 
Sa12:00pm-04:00pm      
Languages- English  

Yes 

CLARENCE SENIOR 
CENTER  
4600 THOMPSON RD  
CLARENCE   NY   
14031  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
633-
1063 

Tu09:00am-12:00pm Fr09:00am-12:00pm      
Languages- English  Yes 

CLEARFIELD PUBLIC 
LIBRARY  
770 HOPKINS RD  
WILLIAMSVILLE   NY   
14221  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
689-
9182 

Tu10:00am-02:00pm      
Languages- English  No 

Delavan Grider Com Ctr-
AIM/IRS  
877 E. Delavan Avenue  
BUFFALO   NY   14215  

Erie 01/23/10 04/15/10 VITA No   
TUE 2:30 PM - 7 PM; E-FILE/ THU 2:30 PM - 7 
PM; E-FILE/ SAT 10 AM - 4 PM; E-FILE   /    
Languages- English  

Yes 

D'Youville Brothers of 
Mercy  
4520 Ransom Road  
Clarence   NY   14031  

Erie 02/08/10 04/01/10 VITA Yes
(716) 
759-
7808 

     
Languages- English  Yes 

D'Youville College SIFE  
320 Porter Avenue  
BAC Building Room 421 
Buffalo   NY   14201  

Erie 02/09/10 04/15/10 VITA Yes
(716) 
829-
7619 

     
Languages- English  Yes 

ENSMINGER SENIOR 
CITIZENS CENT  
291 ENSMINGER RD  
TONAWANDA   NY   
14150  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
874-
3266 

     
Languages- English  No 

First Shiloh Baptist 
Church  
15 Pine Street  
Buffalo   NY   14204  

Erie 01/23/10 04/10/10 VITA Yes
(000) 
000-
0211 

     
Languages- English  Yes 
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Frank E. Merriweather 
Library  
1324 Jefferson Avenue  
Buffalo   NY   14208  

Erie 02/04/10 04/15/10 VITA No ( ) - THU 4 PM - 7 PM; E-FILE/      
Languages- English  Yes 

HAMBURG VILLAGE 
HALL  
100 MAIN ST  
HAMBURG   NY   14075  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
649-
0200 

     
Languages- English  Yes 

KENMORE LIBRARY  
160 DELAWARE RD  
KENMORE   NY   14217  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
873-
2842 

We10:00am-02:00pm Fr10:00am-02:00pm      
Languages- English  Yes 

Lackawanna Community 
Action  
273 Ridge Road  
Lackawanna   NY   
14218  

Erie 01/23/10 04/15/10 VITA Yes
(716) 
825-
2147 

     
Languages- English  Yes 

LACKAWANNA SENIOR 
CENTER  
230 MARTIN RD  
LACKAWANNA   NY   
14218  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
827-
6667 

Tu09:30am-01:30pm      
Languages- English  Yes 

LAKE SHORE PUBLIC 
LIBRARY  
4857 LAKE SHORE RD  
HAMBURG   NY   14075  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
627-
3017 

Th11:30am-02:30pm Info: MARCH ONLY      
Languages- English  No 

Lancaster Depew FCU  
30 Brunswick Road  
Depew   NY   14043  

Erie 01/30/10 04/15/10 VITA Yes
(716) 
681-
1460 

     
Languages- English  Yes 

Native American 
Community Serv  
1005 Grant Street  
Buffalo   NY   14207  

Erie 01/30/10 04/15/10 VITA No   

SUN 10 AM - 2 PM; E-FILE/ MON 12 PM - 4 PM; 
E-FILE/ TUE 12 PM - 4 PM; E-FILE/ TH   U 5 PM 
- 8 PM; E-FILE/    
Languages- English  

Yes 

Northwest Buffalo Comm 
Ctr  
155 Lawn Ave  
Buffalo   NY   14207  

Erie 01/23/10 04/15/10 VITA No 
(716) 
876-
8108 

MON 5 PM - 8 PM; E-FILE/ TUE 5 PM - 7 PM; E-
FILE; APPOINTMENT ONLY 876-8108/WED   5 
PM - 8 PM; E-FILE/ SAT 9 AM - 3 PM; E-FILE/   
Languages- English  

Yes 
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ORCHARD PARK 
SENIOR CENTER  
70 LINWOOD AVE  
ORCHARD PARK   NY   
14127  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
662-
6452 

     
Languages- English  Yes 

PAINTER 
CENTERCOLLINS  
2355 SCHOOL ST.  
COLLINS   NY   14034  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
257-
3285 

     
Languages- English  No 

PEOPLE INC.LILLY 
HOUSING SENIO  
36 ARTHUR AVE  
BLASDELL   NY   14219  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
821-
1230 

Mo09:30am-01:30pm      
Languages- English  No 

Riverside Branch Library  
820 Tonawanda St  
Buffalo   NY   14207  

Erie 02/09/10 04/15/10 VITA Yes
(716) 
875-
0562 

     
Languages- English  Yes 

RIVERSIDE PUBLIC 
LIBRARY  
820 TONAWANDA ST  
BUFFALO   NY   14207  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
875-
0562 

     
Languages- English  Yes 

Southtowns Community 
Action Or  
251 North Main St  
Angola   NY   14006  

Erie 01/23/10 04/15/10 VITA Yes
(716) 
549-
6382 

     
Languages- English  Yes 

SUNY EOC Bridge 
Program 2  
465 Washington Street  
Buffalo   NY   14202  

Erie 01/23/10 04/15/10 VITA No 
(000) 
000-
0211 

MON 10 AM - 6 PM; E-FILE/ TUE 10 AM - 8 PM; 
E-FILE/ WED 10 AM - 6 PM; E-FILE/ TH   U 10 
AM - 8 PM; E-FILE/ FRI 10 AM - 3 PM; E-FILE; 
APPOINTMENT ONLY/    
Languages- English  

Yes 

SUNY@Buffalo Beta 
Alpha Psi S.  
Suny Buffalo South -
Allen Hall  
South Campus Buffalo   
NY   14209  

Erie 02/06/10 02/28/10 VITA No   

SUN 10 AM - 4:30 PM; E-FILE; OPEN 2/7, 2/14, 
2/21, 2/28/SAT 10 AM - 4:30 PM; E-F   ILE; 
OPEN 2/6, 2/13, 2/20, 2/27/    
Languages- English  

Yes 
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TOSH COLLINS 
SENIOR CENTER  
35 CAZENOVIA ST  
BUFFALO   NY   14220  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
828-
1093 

     
Languages- English  Yes 

UNIVERSITY HEIGHTS 
SENIOR CTR  
3242 MAIN ST  
BUFFALO   NY   14214  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
832-
1010 

     
Languages- English  Yes 

VALLEY COMMUNITY 
ASSOCIATION  
93 LEDDY ST  
BUFFALO   NY   14210  

Erie 02/01/10 04/15/10 AARP Tax-Aide Yes
(716) 
823-
4707 

     
Languages- English  Yes 

WILLIAMSVILLE 
PUBLIC LIBRARY  
5571 MAIN ST  
WILLIAMSVILLE   NY   
14221  

Erie 02/01/10 04/15/10 AARP Tax-Aide No 
(716) 
689-
9182 

Tu01:00pm-05:00pm      
Languages- English  No 

 


