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ABBREVIATIONS 
 
 
 

ABBREVIATIONS 
 
The office abbreviations shown below appear in the online alphabetical directory. The 
alphabetical directory contains the names, telephone numbers, office abbreviations, and 
addresses of GAO personnel 
 
ARM Applied Research and Methods 
ASM Acquisition and Sourcing Management 
ATL Atlanta Office 
BOS Boston Office 
CAO Chief Administrative Office 
CASO Controller/Administrative Services Office 
CG Office of the Comptroller General 
CHI Chicago Office 
CR Congressional Relations 
DAL Dallas Office 
DAY Dayton Office 
DCM Defense Capabilities and Management 
DEN Denver Office 
EWIS Education, Workforce, and Income Security 
FMA Financial Management and Assurance 
FMCI Financial Markets and Community Investment 
FSI Forensic Audits and Special Investigations 
GC General Counsel 
HC Health Care 
HCO Human Capital Office 
HNT Huntsville Office 
HSJ Homeland Security and Justice 
IAT International Affairs and Trade 
IG Inspector General 
ISTS Information Systems and Technology Services 
IT Information Technology 
KS Knowledge Services 
LA Los Angeles Office 
MDFO Managing Director for Field Operations 
NOR Norfolk Office 
NRE Natural Resources and Environment 
OOI Office of Opportunity and Inclusiveness 
PA Public Affairs 
PAB Personnel Appeals Board 
PDP Professional Development Program 
PI Physical Infrastructure 
QCI Quality and Continuous Improvement 
SEA Seattle Office 
SF San Francisco Office 
SI Strategic Issues 
SPEL Strategic Planning and External Liaison 
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SERVICES AND ASSISTANCE 
 
 
 
 
NAME  LOCATION PHONE 

SERVICES AND ASSISTANCE 
 
Counseling Services 

EMERGENCY ..................................................................................................................................................................... 311 
Non-Emergency......................................................................................................... rm B112 .........................(202) 512-4292 
Office of Security ....................................................................................................... rm 1137..........................(202) 512-4700 

 
Audio-Visual Equipment ................................................................................................. rm 1522..........................(202) 512-9500 
 
Building Services--UNICCO ........................................................................................... rm SB45 .........................(202) 512-3300 
 
Cafeteria Manager........................................................................................................... 1st floor...........................(202) 789-0580 
 
Car Reservations....................................................................................................................................................(202) 512-3619 
 
Career Transition Center................................................................................................ rm 1182..........................(202) 512-4394 
 
Computer Software and Hardware Maintenance ...................................................................................................(202) 512-9500 
 
Counseling Services 

Employee Counseling and Management Consultation .............................................. rm 6843..........................(202) 512-8992 
.............................................................................................. .......................................... ..............................1(800) 297-4296 
.............................................................................................. .......................................... .......................TTY: (202) 512-2906 

  
U.S. Senate Federal Credit Union.................................................................................. rm 1100......................... (202)-289-1770 
 
Day Care Center--Tiny Findings..................................................................................... rm 1184..........................(202) 512-3122 
 
Fitness Center ............................................................................................................... rm B-140.........................(202) 512-9890 
 
Fraud Hotline..........................................................................................................................................................(202) 512-7470 

Outside Washington, DC .................................................................................................................................1(800) 424-5454 
 
GAO Emergency Line Broadcast Messages (notices, closures, etc.) ................................... ................................(202) 512-6400 
 
GAO Services Helpline.......................................................................................................... ................................(202) 512-4444 
 
Health Unit ..................................................................................................................... rm 1553..........................(202) 512-5486 
 
Human Capital 

Payroll and Personnel Operations ............................................................................. rm 1180..........................(202) 512-3522 
Benefits ..................................................................................................................... rm 1181..........................(202) 512-9883 

 
Libraries and Congressional Material ................................................................................7158 ............................(202) 512-2585 
Law Library Reference and Circulation Desk ....................................................................7158 ............................(202) 512-2585 
Legislative Histories and Congressional Material ..............................................................7158 ............................(202) 512-2585 
Technical Library Reference and Circulation Desk ...........................................................7116 ............................(202) 512-5180 
 
Locator for GAO Employees ..................................................................................................................................(202) 512-3000 
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SERVICES AND ASSISTANCE 
 
 
 
 
NAME  LOCATION PHONE 

  
Mail Center..................................................................................................................... rm 1C24 .........................(202) 512-5893 
 
Parking ........................................................................................................................... rm 1137..........................(202) 512-5399 
 
Services Helpline .................................................................................................................. ................................(202) 512-4444 
 
SatoTravel 

Toll Free Nationwide Reservations Number (between the hours of 7:30 am – 7:00 pm EST).........................1(866) 575-7286 
After Hours Emergency Services Number ......................................................................................................1(800) 827-7777 

 
Shared Service Centers 

Second Floor ............................................................................................................. rm 2N29 .........................(202) 512-5929 
Fourth Floor ............................................................................................................... rm 4N21 .........................(202) 512-5949 
Fifth Floor .................................................................................................................. rm 5N28 .........................(202) 512-5959 
Sixth Floor ................................................................................................................. rm 6N20 .........................(202) 512-5969 

 
Supplies .................................................................................................................................................................(202) 512-6121 
  
Telephone Services 

Installations and Service Changes ........................................................................... rm B-100.........................(202) 512-3333 
Telephone Repair ..................................................................................................... rm B-100.........................(202) 512-3333 
Field Office Telecommunications Assistance ....................................................................................................(202) 512-6621 

 
Tiny Findings.................................................................................................................. rm 1184..........................(202) 512-3122 
 
Voice Mail (check for messages) 

DC Metro Area...................................................................................................................................................(202) 512-3456 
Outside Washington, DC Area.........................................................................................................................1(800) 444-1600
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EMPLOYEE ORGANIZATIONS 
 
 
 
 
NAME  LOCATION PHONE 

EMPLOYEE ORGANIZATIONS 
 
Administrative Advisory Council (AAC) 
Chair Rhonda Froneberger ............................................................................................... ISTS ............................(202) 512-4588 
Vice Chair Nellie Shamlin.................................................................................................. PDP.............................(202) 512-5208 
Secretary Theodora Guardado-Gallegos ........................................................................... CR..............................(202) 512-6224 
Advisor Inez Minor............................................................................................................. ISTS ............................(202) 512-6422 
 
Advisory Council for Persons With Disabilities (ACPD) 
Co-Chair Nancy Barry ................................................................................................ FMCI/Boston......................(617) 788-0550 
Co-Chair Jennifer (Jenny) Rellick....................................................................................... HC..............................(202) 512-6855 
Vice-President Laurie King...................................................................................... SI/San Francisco...................(415) 904-2171 
Secretary Elizabeth (Betsy) Morris ..............................................................................DCM/Norfolk ......................(757) 552-8126 
Web Secretary Jerome (Jerry) Sandau.............................................................................ARM ............................(202) 512-9788 
Diversity Council Representative John Grannan..............................................................CASO ...........................(202) 512-3276 
Diversity Council Representative Amy Shefrin ................................................................... HC..............................(202) 512-5016 
 
Asian American Liaison Group (AALG) 
Co-Chair for Operations Nhi Nguyen.......................................................................... EWIS/Seattle......................(206) 287-4811 
Co-Chair for Internal Affairs Raj Verma............................................................................. PDP.............................(202) 512-4080 
Vice Chair Claire Li...................................................................................................... PDP/Boston ......................(617) 788-0592 
Project Coordinator Divya Bali .......................................................................................... PDP.............................(202) 512-6829 
Project Coordinator Jenny Hwang..................................................................................... PDP.............................(202) 512-3277 
Project Coordinator Jungjin Park....................................................................................... PDP.............................(202) 512-5461 
Communications and Outreach Coordinator Jamie Khanna .............................................DCM ............................(202) 512-2582 
Communications and Outreach Coordinator Yong Song...................................................DCM ............................(202) 512-2880 
Senior Manager Helen Hsing ........................................................................................... SPEL............................(202) 512-2639 
Senior Manager Katherine Iritani.................................................................................. HC/Seattle........................(206) 287-4820 
Senior Manager Bill Solis ..................................................................................................DCM ............................(202) 512-8365 
 
Blacks In Government (BIG) 
President Mary Crenshaw ................................................................................................ EWIS............................(202) 512-7053 
1st Vice President Danielle Giese .................................................................................... EWIS............................(202) 512-8732 
2nd Vice President Phillip Cummings..............................................................................USACE ..........................(202) 761-4968 
Treasurer Jacqueline Harpp............................................................................................. EWIS............................(202) 512-8380 
Asst.Treasurer Rochelle Bryant .......................................................................................CASO ...........................(202) 512-2748 
Recording/Corresponding Secretary Najeema Washington ............................................. EWIS............................(202) 512-2952 
Asst. Recording/Corresponding Secretary Barbara FluddHawkins ...................................HCO ............................(202) 512-7270 
Employee Advisory Council (EAC) Representative George Duncan.................................DCM ............................(202) 512-7270 
Membership Chairperson Geraldine Howard ..................................................................... KS..............................(202) 512-8376 
Health and Wellness coordinator Geraldine Beard ...........................................................DCM ............................(202) 512-8570 
Region XI Representative Shirley Jones ............................................................................ CG..............................(202) 512-8156 
Region XI Representative Norma Samuel......................................................................... FMA ............................(202) 512-6905 
 
Employee Advisory Council (EAC) Interim Members 
Nellie Shamlin, AAC.......................................................................................................... PDP.............................(202) 512-5208 
Brenda Silver, Mission Support Headquarters .................................................................CASO ...........................(202) 512-3003 
Andrea Thomas, Mission Support Headquarters .............................................................. ISTS ............................(202) 512-3147 
Michael Trujillo, Mission Support Field ...................................................................... San Francisco.....................(415) 904-2150 
Nora Adkins, Attorneys....................................................................................................... GC..............................(202) 512-3505 
Jonathan Gill, Band III Headqurters .................................................................................. NRE ............................(202) 512-6217 
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EMPLOYEE ORGANIZATIONS 
 
 
 
 
NAME  LOCATION PHONE 
Shana Wallace, Band III Headquarters .............................................................................ARM ............................(202) 512-6894 
Meeta Engle, Band III Field ........................................................................................ EWIS/Seattle......................(206) 287-4806 
Dianne Blank, At-Large .................................................................................................... EWIS............................(202) 512-5654 
 
GAO Employees Association 
President Brenda Silver....................................................................................................CASO ...........................(202) 512-3003 
Manager Penny Graham..................................................................................................... SI...............................(202) 512-4250 
VP/Mem. Sec. Gloria Hernandez-Saunders......................................................................ARM ............................(202) 512-7870 
Treasurer Yvette Phifer ....................................................................................................CASO ...........................(202) 512-4062 
Secretary Nellie Shamlin ................................................................................................... PDP.............................(202) 512-5208 
  
The Watchdog Shop Hours: 12:00 p.m.-1:00 p.m Monday, Wednesday, Friday .............1815 ............................(202) 512-5070 
  
GAO Fitness and Athletics Association 
President Cliff Douglas........................................................................................................ SI...............................(202) 512-7845 
Vice President Paul Bollea .................................................................................................. PI...............................(202) 512-7740 
Co-Secretary Richard Burkard ........................................................................................... GC..............................(202) 512-8162 
Co-Secretary Phillip Cummings .............................................................................................................................(202) 761-4968 
Co-Secretary Thomas Ramirez........................................................................................... IT...............................(202) 512-6487 
Co-Treasurer Shirley Abel................................................................................................. FMA ............................(202) 512-9516 
Co-Treasurer Heather Halliwell ........................................................................................... PI...............................(202) 512-4626 
Co-Treasurer Gary Stofko ................................................................................................... PI...............................(202) 512-8390 
    
GAO Toastmasters 
President Lisa Briscoe........................................................................................................ KS..............................(202) 512-6777 
VP/Education Lauren Fassler............................................................................................. GC..............................(202) 512-8281 
VP/Public Relations Ricardo Marquez...............................................................................DCM ...........................(202) 512-6465 
VP/Membership Ethan Wozniak.......................................................................................... SI...............................(202) 512-6526 
Treasurer Gary Guggolz...................................................................................................... PI...............................(202) 512-9994 
Secretary Rachael Wojnowicz............................................................................................ HC..............................(202) 512-7782 
Co-Sergeant-at-Arms Raj Chitikila ..................................................................................... IAT .............................(202) 512-5307 
Co-Sergeant-at-Arms Eric Spunberg................................................................................. FMA ............................(202) 512-5075 
 
Gay and Lesbian Employees Association (GLEA) 
Sue Etzel............................................................................................................................. SI.............................. (617) 788-0513 
Andrew Huddleston............................................................................................................. PI...............................(202) 512-6160 
Beverly Ross .....................................................................................................................ARM ............................(202) 512-4872 
Julie Trinder ..................................................................................................................... FMCI............................(415) 904-2063 
 
Hispanic Liaison Group (HLG) 
John Ortiz, Chair .......................................................................................................ASM/Huntsville ....................(256) 922-7519 
Gloria Cano, Vice-Chair and Recruitment Liaison........................................................FMA/Dallas .......................(214) 777-5666 
Erica Estrada, Planning Co-Chair .................................................................................FSI/Dallas ........................(214) 777-5715 
Flavio Martinez, Planning Co-Chair and DAC Liaison........................................................ FSI .............................(202) 512-4390 
Gloria Hernandez-Saunders, Treasurer ............................................................................ARM ............................(202) 512-7870  
Anna Maria Ortiz, Secretary ..............................................................................................ARM ............................(202) 512-2788 
 
Tiny Findings Child Development Center 
Main Number.................................................................................................................. rm 1184..........................(202) 512-3122 
FAX  ......................................................................................................................................................................(202) 512-4590 
Center Director Cynthia Sambro-Rier .........................................................................................................................(202) 512-9129 
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EMPLOYEE ORGANIZATIONS 
 
 
 
 
NAME  LOCATION PHONE 
Center Assistant Director Kiysha Jenkins...............................................................................................................(202) 512-3195 
Chair Ben Licht................................................................................................................. SPEL............................(202) 512-4862 
Vice-Chair Mallory Barg Bulman ......................................................................................... SI...............................(202) 512-6103 
Treasurer Leah Nash .......................................................................................................... SI...............................(202) 512-4798 
Secretary Shelby Oakley...................................................................................................ASM ............................(202) 512-7052 
 
United States Senate Federal Credit Union 
Hours:   Monday - Friday................................................................................................ rm 1100..........................(202) 289-1770 

8:00 a.m. – 1:00 p.m. 
2:00 p.m. – 4:00 p.m. 
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OFFICE OF THE COMPTROLLER GENERAL (CG) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

OFFICE OF THE COMPTROLLER GENERAL (CG) 
 
Acting Comptroller General 

Gene L. Dodaro.............................................................. rm 7100............................. rm 7B02 .........................(202) 512-5500 
Special Assistant – Diversity Issues           

Carolyn Taylor ................................................................ rm 7B48 ............................ rm 7808..........................(202) 512-2974 
Confidential Assistant 

Beth Miller ...................................................................... rm 7100............................. rm 7100..........................(202) 512-5553 
Administrative Operations Assistant 

Natosha Mahoney .......................................................... rm 7100............................. rm 7100..........................(202) 512-7779 
FAX ........................................................................................................................................................................(202) 512-5507 
 
Acting Chief Administrative Officer 

Cheryl Whitaker .............................................................. rm 7B36 ............................ rm 7B42 .........................(202) 512-5800 
Executive Assistant 

Debbie Jones ................................................................. rm 7B36 ............................ rm 7B36 .........................(202) 512-8421 
 
Deputy Chief Administrative Officer 

Cheryl Whitaker .............................................................. rm 7B36 ............................ rm 7B42 .........................(202) 512-5800 
Executive Assistant 

Debbie Jones ................................................................. rm 7B36 ............................ rm 7B36 .........................(202) 512-8421 
 
Managing Director, Professional Development Program 

David L. Clark, Jr. ........................................................... rm 5042............................. rm 5041..........................(202) 512-4126 
Executive Assistant 

Vacant ............................................................................ rm 5042............................. rm 5041.......................... (202) 512-xxxx
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NAME MAILROOM LOCATION PHONE

CONGRESSIONAL RELATIONS (CR) 
 
Managing Director 

Ralph Dawn.................................................................... rm 7125............................. rm 7125..........................(202) 512-4544 
Executive Assistant 

Jane Lusby ..................................................................... rm 7125............................. rm 7125..........................(202) 512-4378 
 
Legislative Advisors 

Carlos Diz....................................................................... rm 7125............................ rm 7125G ........................(202) 512-8256 
Rosa Harris .................................................................... rm 7125............................ rm 7125H ........................(202) 512-9492 
Elizabeth Johnston ......................................................... rm 7125............................. rm 7125..........................(202) 512-6345 
Casey Keplinger ............................................................. rm 7125............................ rm 7125E ........................(202) 512-9323 
Brian Mullins ................................................................... rm 7125............................ rm 7125F.........................(202) 512-4384 
Elizabeth (Beth) Sirois .................................................... rm 7125............................ rm 7125D ........................(202) 512-8989 
Mary Frances Widner ..................................................... rm 7125............................ rm 7125B ........................(202) 512-3804 

Associate Legislative Advisor 
Eden Savino ................................................................... rm 7125............................ rm 7125J.........................(202) 512-3613 

Congressional Information Systems Specialist 
Ellen A. Wedge............................................................... rm 7125............................. rm 7125..........................(202) 512-6817 

Congressional Correspondence Assistant 
Hazel Baker ................................................................... rm 7125............................. rm 7125..........................(202) 512-5326 

Engagement and Administrative Operations Assistant 
Theodora Guardado-Gallegos........................................ rm 7125............................. rm 7141..........................(202) 512-6224 

 
FAX ........................................................................................................................................................................(202) 512-4641 
 
CONGRESSIONAL LIAISONS 
 
Senate Committees 
 
Committee Liaisons  Back Up 
 
Aging, Special Sirois Johnston 
Agriculture, Nutrition, and Forestry Harris Keplinger 
Appropriations Legislative Branch Dawn Diz 
Appropriations Defense/State/Foreign Operations, 
 And Related Programs Diz Mullins 
Appropriations – Remaining Subcommittees 
 Full Committee Dawn Diz 
Armed Services Mullins Diz 
Banking, Housing, and Urban Affairs Keplinger Harris 
Budget Diz Mullins 
Commerce, Science, and Transportation Harris Keplinger 
Energy and Natural Resources Harris Keplinger 
Environment and Public Works Harris Keplinger 
Ethics, Select Dawn Widner 
Finance Sirois Johnston 
Foreign Relations Mullins Diz 
Homeland Security and Governmental Affairs Johnston Sirois 
Health, Education, Labor and Pensions Sirois Johnston 
Indian Affairs Harris Keplinger 
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CONGRESSIONAL RELATIONS (CR) 
 
 
 
 
NAME MAILROOM LOCATION PHONE
Intelligence, Select Mullins Diz 
Judiciary Keplinger Harris 
Rules and Administration Dawn Widner 
Small Business and Entrepreneurship Keplinger Harris 
Veterans' Affairs Mullins Diz 
 
House Committees 
 
Committee      Liaisons  Backup 
 
Agriculture Harris Keplinger 
Appropriations Legislative Branch Dawn Strader 
Appropriations Defense/State/Foreign Operations, 
 And Related Programs Diz Mullins 
Appropriations – Remaining Subcommittees 
 Full Committee Dawn Diz 
Armed Services Mullins Diz 
Budget Diz Mullins 
Education and the Labor Sirois Johnston 
Energy and Commerce Harris Keplinger 
Financial Services Keplinger Harris 
Foreign Affairs  Mullins Diz 
Oversight and Government Reform  Johnston Sirois 
Homeland Security Keplinger Harris 
House Administration Dawn Widner 
Intelligence, Select Mullins Diz 
Judiciary Keplinger Harris 
Natural Resources Harris Keplinger 
Rules Dawn Widner 
Science Harris Keplinger 
Small Business Keplinger Harris 
Standards of Official Conduct Dawn Widner 
Transportation and Infrastructure Harris Keplinger 
Veterans' Affairs  Mullins Diz 
Ways and Means Sirois Johnston 
 
Joint Committees 
 
Joint Committee on Library of Congress Keplinger Harris 
Joint Committee on Printing Keplinger Harris 
Joint Committee on Taxation Sirois Johnston 
Joint Economic Committee Keplinger Harris 
 
Others 
 
Officers and Activities of the Congress,  
(Clerk of the House, Secretary of the Senate, etc.) Dawn Widner 
U.S. Senate Caucus on International Keplinger Harris 
 Narcotics Control 
House Select Committee on Energy Harris Keplinger 
 Independence and Global Warming
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NAME MAILROOM LOCATION PHONE

GENERAL COUNSEL (GC) 
(202) 512-5400 

Acting General Counsel 
Lynn Gibson ................................................................... rm 7182............................. rm 7169..........................(202) 512-5207 

Ethics Counselor 
Lynn Gibson ................................................................... rm 7182............................. rm 7169..........................(202) 512-5207 

Deputy Ethics Counselor 
James Lager................................................................... rm 7182............................. rm 7191..........................(202) 512-8170 

Paralegal Specialist 
Janet Dolen .................................................................... rm 7182............................. rm 7165..........................(202) 512-2855 

Secretary 
Jennifer Sands................................................................ rm 7182............................. rm 7165..........................(202) 512-3378 

FAX ................................................................................................................................ rm 7180..........................(202) 512-7703 
 
MISSION AND OPERATIONS 
Managing Associate General Counsel 

Lynn Gibson ................................................................... rm 7182............................. rm 7169..........................(202) 512-5207 
 
Assistant General Counsel for Operations 

Edda Emmanuelli Perez ................................................. rm. 7182 ............................ rm 7185..........................(202) 512-2853 
 
Budget and Finance 
Manager 

Molly Ryan...................................................................... rm 7182............................. rm 7U07 .........................(202) 512-3592 
 
Legal Services Support Group 
Manager 

Reba Jones .................................................................... rm 7182..............................rn 2F34 ..........................(202) 512-4703 
 
Procurement Law and Davis-Bacon Claims Group 
Manager 

Jeanette McKinney ......................................................... rm 7182............................. rm 7X09 .........................(202) 512-8199 
FAX ................................................................................................................................ rm 7182..........................(202) 512-9749 
Davis-Bacon Claims Supervisor 

La'Brenda L. Jones......................................................... rm 7182............................. rm 1137..........................(202) 512-8134 
FAX ................................................................................................................................ rm 1137..........................(202) 512-9744 
 
GOAL 1 
Managing Associate General Counsels 

Susan D. Sawtelle .......................................................... rm 7182............................. rm 7T29..........................(202) 512-6417 
Jan B. Montgomery (Acting) ........................................... rm 7182............................. rm 7T39..........................(202) 512-5484 

Legal Information Assistant 
Veronica C. Sandidge..................................................... rm 7182............................. rm 7870..........................(202) 512-5213 

FAX ................................................................................................................................ rm 7870..........................(202) 512-3445 
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GENERAL COUNSEL (GC) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Assistant General Counsels  
Education, Workforce, and Income Security 

Sheila McCoy ................................................................. rm 7182............................. rm 7T33..........................(202) 512-8264 
Financial Markets and Community Investment 

Rachel DeMarcus ........................................................... rm 7182............................. rm 7T33..........................(202) 512-5098 
Health Care 

Helen Desaulniers .......................................................... rm 7182............................. rm 7T37..........................(202) 512-4740 
Natural Resources and Environment 

Karen Keegan ................................................................ rm 7182............................. rm 7T47..........................(202) 512-8240 
Physical Infrastructure 

Hannah Laufe................................................................. rm 7182............................ rm 7850A ........................(202) 512-2992 
Homeland Security and Justice 

Jan B. Montgomery ........................................................ rm 7182............................. rm 7T39..........................(202) 512-5484 
 
GOAL 2 
Managing Associate General Counsel 

Stephanie J. May............................................................ rm 7182............................. rm 7466..........................(202) 512-6293 
Secretary 

(Vacant).....................................................................................................................................................................................  
FAX ................................................................................................................................ rm 7462..........................(202) 512-2612 
 
Assistant General Counsels  
Acquisition and Sourcing Management 

Kenneth Patton............................................................... rm 7182............................. rm 7478..........................(202) 512-8205 
Defense Capabilities and Management 

John Van Schaik............................................................. rm 7182............................. rm 7482..........................(202) 512-8184 
International Affairs and Trade 

Mark C. Speight.............................................................. rm 7182............................. rm 7470..........................(202) 512-8231 
 
GOAL 3 
Managing Associate General Counsels 

Susan Poling .................................................................. rm 7182............................. rm 7856..........................(202) 512-2667 
Robert Cramer................................................................ rm 7182............................. rm 7870..........................(202) 512-7227 

Legal Information Assistant 
Joyce Harper .................................................................. rm 7182............................ rm 7858A ........................(202) 512-8317 

FAX ................................................................................................................................ rm 7870..........................(202) 512-3445 
 
Assistant General Counsels 
Appropriations and Budgeting 

Thomas H. Armstrong .................................................... rm 7182............................. rm 7852..........................(202) 512-8257 
Julie Matta ...................................................................... rm 7182............................ rm 7850C ........................(202) 512-4023 

Financial Management and Assurance 
Francis (Abe) Dymond.................................................... rm 7182............................. rm 7T35..........................(202) 512-7051 

Information Technology 
Adam Vodraska.............................................................. rm 7182............................. rm 7854..........................(202) 512-8267 

FSI 
Barbara Lewis ................................................................ rm 7182............................. rm 7860..........................(202) 512-8178 
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GENERAL COUNSEL (GC) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Applied Research and Methods 
Strategic Issues 

Shirley Jones.................................................................. rm 7182............................. rm 7T43..........................(202) 512-8156 
  
LEGAL SERVICES 
Managing Associate General Counsel 

Joan M. Hollenbach........................................................ rm 7182............................. rm 7838..........................(202) 512-8404 
Paralegal Specialist 

Gwen Middleton.............................................................. rm 7182............................. rm 7838..........................(202) 512-8323 
FAX ................................................................................................................................ rm 7838..........................(202) 512-8501 
 
Assistant General Counsels 

John Bielec..................................................................... rm 7182............................ rm 7838H .........................202) 512-2846 
Jeffrey S. Forman....................................................................................................... Boston...........................(617) 788-0546 
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Michael J. Collins............................................................ rm 5928............................. rm 5K49 .........................(202) 512-9728 
Jeremy D. Cox................................................................ rm 5928............................. rm 5C35 .........................(202) 512-5717 
Tamara E. Cross ............................................................ rm 5928............................. rm 5K37 .........................(202) 512-4890 
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EDUCATION, WORKFORCE, AND INCOME SECURITY (EWIS) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Patrick DiBattista ............................................................ rm 5928............................. rm 5A45 .........................(202) 512-6576 
Sherri K. Doughty ........................................................... rm 5928............................. rm 5D51 .........................(202) 512-7273 
Shelia D. Drake .............................................................. rm 5928............................. rm 5F13..........................(202) 512-7172 
Melissa Emrey-Arras ……………………………………………………………………….Boston……..…………… (617) 788-0534 
Meeta Engle ............................................................................................................... Seattle...........................(206) 287-4806 
Brett Fallavollita .............................................................. rm 5928............................. rm 5D33 .........................(202) 512-8507 
Harriet C. Ganson........................................................... rm 5928............................. rm 5E46 .........................(202) 512-7042 
Gretta Goodwin………………………………………………rm 5928…………………….rm 5742…………………(202) 512-7952 
Bryon S. Gordon............................................................. rm 5928............................. rm 5C53 .........................(202) 512-9207 
Kimberly Granger……………………………………………rm 5928…………………….rm 5744…………………..(202)512-3708 
Michele Grgich...................................................................................................... San Francisco.....................(415) 904-2183 
Heather R. Hahn…………………………………………….rm 5928…………………….rm 5957 ……………...... (202) 512-2890 
Gale C. Harris................................................................. rm 5928............................. rm 5929..........................(202) 512-7235 
Charles A. Jeszeck......................................................... rm 5928............................. rm 5939..........................(202) 512-7036 
Bill J. Keller…………………………………………………..rm 5928………………….....rm 5921………………… (202) 512-8971 
Kathryn A. Larin ..........……………………………..………rm 5928…………………….rm 5E47………………… (202) 512-5045 
David R. Lehrer ......................................................................................................... Chicago..........................(312) 220-7667 
Janet Mascia .................................................................. rm 5928............................. rm 5937..........................(202) 512-6073 
Elizabeth Morrison.......................................................... rm 5928............................. rm 5A33 .........................(202) 512-9641 
Clarita A. Mrena.............................................................. rm 5928............................. rm 5959..........................(202) 512-3022 
Debra G. Prescott........................................................... rm 5928............................. rm 5736..........................(202) 512-2972 
Lori Rectanus ................................................................. rm 5928............................. rm 5F34..........................(202) 512-9847 
Betty Ward-Zukerman .................................................... rm 5928............................. rm 5A55 .........................(202) 512-2732 
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FINANCIAL MANAGEMENT AND ASSURANCE (FMA) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

FINANCIAL MANAGEMENT AND ASSURANCE (FMA) 
 (202) 512-2600 

Managing Director 
Jeanette M. Franzel ....................................................... rm 5Q24 ............................ rm 5061..........................(202) 512-2600 

 
Collaboration with AICPA, PCAOB, IAASB, and INTOSAI  
 
Executive Assistant 

Debra S. Sheffield .......................................................... rm 5Q24 ............................ rm 5063..........................(202) 512-2600 
 
Directors 
Social Insurance, SEC Financial Audit, Government Auditing Standards; and Accounting Profession 
Issues 

James R. Dalkin ............................................................ rm 5Q24 ............................ rm 5492..........................(202) 512-3133 

 
Financial Systems; Improper Payments; Health Care, Cost Analysis, Commerce, DOJ, DOL, Education, 
EPA, GSA HHS, HUD, OPM, SSA, and USDA; and Technical Training 

Kay L. Daly .................................................................... rm 5Q24 ............................ rm 5T24..........................(202) 512-9312 

 
Governmentwide Financial Audits; Federal Debt; Cash Management; Debt Collection; Troubled Assets 
Relief Program; Other Treasury Issues; and Credit Reform Issues 

Gary T. Engel ................................................................. rm 5Q24 ............................ rm 5476..........................(202) 512-8815 
 
DOD Financial Management, Audits, and Auditability; DOE 

Asif A. Khan ................................................................... rm 5Q24 ............................ rm 5087..........................(202) 512-9869 

  
Governance; IG Issues; Single Audits; High Risk; Recovery Act Funds; Legislative Branch Entities; 
Grants Accountability; Pension Plans and Post-Employment Health Benefits; AID, DHS, DOI, DOT, NASA, 
NSF, State, TVA, USPS, and VA 

Susan Ragland .............................................................. rm 5Q24 ............................ rm 5Z15..........................(202) 512-8486 

 
Financial Audit Methodology; Staff Professional Development 

Paula M. Rascona ......................................................... rm 5Q24 ............................ rm 5Z19..........................(202) 512-9816 

 
IRS, FDIC, ABMC, FHFA, and Other Financial Audits; Attestation Engagements; Federally Chartered 
Corporations; and Financial Audit Manual  

Steven J. Sebastian........................................................ rm 5Q24 ............................ rm 5474..........................(202) 512-9521 
 
Assistant Directors 

Shirley L. Abel ................................................................ rm 5Q24 ............................ rm 5183..........................(202) 512-9516 
Phyllis Anderson............................................................. rm 5Q24 ............................ rm 5556..........................(202) 512-7364 
William E. Boutboul ................................................................................................ Los Angeles ......................(213) 830-1081 
Kimberly M. Brooks ........................................................ rm 5Q24 ............................ rm 5K18 .........................(202) 512-9038 
Marcia B. Buchanan ....................................................... rm 5Q24 ............................ rm 5X16 .........................(202) 512-9321 
Sharon O. Byrd............................................................... rm 5Q24 ............................ rm 5Q29 .........................(202) 512-9391 
Marcia  L. Carlsen .......................................................... rm 5Q24 ............................ rm 5U09 .........................(202) 512-2896 
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FINANCIAL MANAGEMENT AND ASSURANCE (FMA) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Darryl E. Chang.............................................................. rm 5Q24 ............................ rm 5U19 .........................(202) 512-5136 
Mary Ellen Chervenic ..................................................... rm 5Q24 ............................ rm 5Z14..........................(202) 512-6218 
Gary P. Chupka.............................................................. rm 5Q24 ............................ rm 5X19 .........................(202) 512-9314 
Cheryl E. Clark ............................................................... rm 5Q24 ............................ rm 5Y24 .........................(202) 512-9377 
William J. Cordrey ...................................................................................................... Atlanta...........................(404) 679-1873 
Louise DiBenedetto ........................................................ rm 5Q24 ............................ rm 5T16..........................(202) 512-6921 
Lynda E. Downing .......................................................... rm 5Q24 ............................ rm 5V09 .........................(202) 512-9168 
Doreen S. Eng............................................................................................................ Seattle...........................(206) 287-4858 
Gayle L. Fischer ............................................................. rm 5Q24 ............................ rm 5468..........................(202) 512-9577 
Paul F. Foderaro............................................................. rm 5Q24 ............................ rm 5S11 .........................(202) 512-2535 
Charles R. Fox................................................................ rm 5Q24 ............................ rm 5S17 .........................(202) 512-5261 
Geoffrey B. Frank ........................................................... rm 5Q24 ............................ rm 5175..........................(202) 512-9518 
Dianne D. Guensberg..................................................... rm 5Q24 ............................ rm 5T12..........................(202) 512-5285 
Ted Hu................................................................................... ................................ Los Angeles ......................(213) 830-1108 
Jackson W. Hufnagle...................................................... rm 5Q24 ............................ rm 5Y17 .........................(202) 512-9470 
Cynthia Jackson ............................................................. rm 5Q24 ............................ rm 5R13 .........................(202) 512-5086 
Paul D. Kinney............................................................................................................ Denver ..........................(303) 572-7388 
Kristen A. Kociolek ......................................................... rm 5Q24 ............................ rm 5078..........................(202) 512-2989 
Janet M. Krell ................................................................. rm 5Q24 ............................ rm 5T40..........................(202) 512-4716 
Michael S. LaForge ............................................................... .....................................Dallas ...........................(214) 777-5673 
Carla J. Lewis ................................................................. rm 5Q24 ............................ rm 5U14 .........................(202) 512-6915 
Diane G. LoFaro ......................................................................................................... Atlanta...........................(404) 679-1986 
Evelyn J. Logue.............................................................. rm 5Q24 ............................ rm 5761..........................(202) 512-3881 
J. Lawrence (Larry) Malenich ......................................... rm 5Q24 ............................ rm 5196..........................(202) 512-9399 
Elizabeth Martinez .......................................................... rm 5Q24 ............................ rm 5554..........................(202) 512-9230 
Kimberly A. McGatlin ...................................................... rm 5Q24 ............................ rm 5V24 .........................(202) 512-9366 
Phillip W. McIntyre.......................................................... rm 5Q24 ............................ rm 5V21 .........................(202) 512-4373 
Suzanne Murphy ................................................................... .................................... Atlanta...........................(404) 679-1940 
Joseph P. O’Neill ........................................................... rm 5Q24 ...............................5V09 ............................(202) 512-9613 
Robert Owens ................................................................ rm 5Q24 ............................ rm 5Q37 .........................(202) 512-8579 
Julie T. Phillips................................................................ rm 5Q24 ............................ rm 5Z18..........................(202) 512-5121 
Gregory E. Pugnetti ........................................................ rm 5Q24 ........................... Pentagon.........................(202) 512-3861 
Chanetta R. Reed........................................................... rm 5Q24 ............................ rm 5654..........................(202) 512-8957 
John J. Reilly, Jr. ............................................................ rm 5Q24 ............................rm 5W15.........................(202) 512-9517 
Kenneth R. Rupar........................................................................................................Dallas ...........................(214) 777-5714 
Anthony N. Salvemini ..................................................... rm 5Q24 ............................ rm 5070..........................(202) 512-6215 
Norma J. Samuel............................................................ rm 5Q24 ............................ rm 5T20..........................(202) 512-6905 
John D. Sawyer .............................................................. rm 5Q24 ............................ rm 5R21 .........................(202) 512-9566 
Dawn B. Simpson........................................................... rm 5Q24 ............................ rm 5177..........................(202) 512-9473 
Glenn D. Slocum ................................................................... .................................... Denver ..........................(303) 572-7332 
Darby W. Smith .............................................................. rm 5Q24 ............................ rm 5658..........................(202) 512-7803 
Peggy J. Smith ............................................................... rm 5Q24 ............................ rm 5S49 .........................(202) 512-4902 
Sabrina L. Springfield ..................................................... rm 5Q24 ............................ rm 5R35 .........................(202) 512-9328 
Roger R. Stoltz ............................................................... rm 5Q24 ............................ rm 5Y20 .........................(202) 512-9408 
Gail Flister Vallieres........................................................ rm 5Q24 ............................ rm 5S16 .........................(202) 512-9370 
John C. Warner .............................................................. rm 5Q24 ............................ rm 5Z20..........................(202) 512-4679
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FINANCIAL MARKETS AND COMMUNITY INVESTMENT (FMCI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

FINANCIAL MARKETS AND COMMUNITY INVESTMENT (FMCI)  
 
RESPONSIBILITIES (202) 512-8678 
Department of Commerce (except Bureau of Economic Analysis, Bureau of Export Administration, Census Bureau, 
International Trade Administration, National Institute of Standards and Technology, National Technical Information 
Service, National Telecommunications and Information Agency, Patent & Trademark Office, National Weather Service, 
and National Marine Fisheries Service) 
Department of Housing and Urban Development 
Appalachian Regional Commissions 
Bureau of Public Debt 
Commodity Futures Trading Commission 
Delta Regional Authority 
Federal Agricultural Mortgage Association (Farmer Mac) 
Farm Credit Administration 
Federal Deposit Insurance Corporation 
Federal Financial Institutions Examination Council 
Federal Home Loan Mortgage Corporation (Freddie Mac) 
Federal Housing Finance Board 
Federal National Mortgage Association (Fannie Mae) 
Federal Reserve System 
International Organization of Securities Commission 
National Association of Insurance Commissioners (NAIC) 
National Association of Securities Dealers, Inc 
National Credit Union Administration 
National Flood Insurance Program (FEMA) 
Office of the Comptroller of the Currency 
Office of Thrift Supervision 
Office of Federal Housing Enterprise Oversight 
Securities and Exchange Commission 
Small Business Administration 
 
Managing Director 

Richard J. Hillman .........................................................rm 2440-B........................... rm 2A14 .........................(202) 512-8678 
Executive Assistant 

Angela J. Barnett ...........................................................rm 2440-B........................... rm 2A18 .........................(202) 512-8679 
 
Directors 

Orice Williams Brown ....................................................rm 2440-B........................... rm 2A20 .........................(202) 512-5837 
Alicia P. Cackley............................................................rm 2440-B........................... rm 2017..........................(202) 512-7022 
Angela (Nikki) Clowers (Acting) .....................................rm 2440-B........................... rm 2A32 .........................(202) 512-4010 
Mathew J. Scire .............................................................rm 2440-B........................... rm 2013..........................(202) 512-6794 
William B. Shear ............................................................rm 2440-B........................... rm 2A10 .........................(202) 512-4325 
Orice M. Williams...........................................................rm 2440-B........................... rm 2A20 .........................(202) 512-5837 

 
Financial Markets Specialists 

Timothy C. Mooney ....................................................... m 2440-B ........................... rm 2A28 .........................(202) 512-9352 
 
Administrative Operations Assistant 

Nada S. Duckett-Parsee................................................rm 2440-B.......................... rm 2A30A ........................(202) 512-4306 
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FINANCIAL MARKETS AND COMMUNITY INVESTMENT (FMCI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE
Administrative Operations Technicians 

Sonya Y. Hockaday .......................................................rm 2440-B........................... rm 2015..........................(202) 512-4112 
Joan B. Holloway...........................................................rm 2440-B........................... rm 2A12 .........................(202) 512-9206 

 
Assistant Directors 

Serena A. Agoro-Menyang ............................................rm 2440-B........................... rm 2A13 .........................(202) 512-5442 
Jason Bromberg ......................................................................................................... Boston ..........................(617) 788-0565 
Andrew E. Finkel ...........................................................rm 2440-B........................... rm 2219..........................(202) 512-6765 
Daniel Garcia-Diaz ........................................................rm 2440-B........................... rm 2218..........................(202) 512-4529 
Cody J. Goebel..............................................................rm 2440-B........................... rm 2E20 .........................(202) 512-7329 
Marshall L. Hamlett................................................................ .................................... Atlanta...........................(404) 679-1932 
Debra R. Johnson..........................................................rm 2440-B........................... rm 2A13 .........................(202) 512-9603 
Kay D. Kuhlman.............................................................rm 2440-B........................... rm 2316..........................(202) 512-2755 
Harry Medina........................................................................................................ San Francisco.....................(415) 904-2220 
Andrew Pauline ......................................................................................................... Chicago..........................(312) 220-7651 
Wesley M. Phillips .........................................................rm 2440-B........................... rm 2409..........................(202) 512-5660 
Paul J. Schmidt.......................................................................................................... Chicago..........................(312) 220-7681 
Andrea P. Smith .................................................................... .................................... Atlanta...........................(404) 679-1882 
Karen C. Tremba...........................................................rm 2440-B........................... rm 2413..........................(202) 512-3113 
Richard S. Tsuhara................................................................ ................................... Chicago..........................(312) 220-7656 
Patrick A. Ward...................................................................... ................................... Chicago..........................(312) 220-7675 
Steven K. Westley .........................................................rm 2440-B........................... rm 2A07 .........................(202) 512-6221 
Charles E. Wilson, Jr. ....................................................rm 2440-B........................... rm 2B17 .........................(202) 512-6891
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FORENSIC AUDITS AND SPECIAL INVESTIGATIONS (FSI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

FORENSIC AUDITS AND SPECIAL INVESTIGATIONS (FSI) 
 
RESPONSIBILITIES (202) 512-6722 
GAO Fraudnet Operations  
 
Managing Director 

Gregory D. Kutz.............................................................. rm 4T21 ............................ rm 4057..........................(202) 512-6722 
 
Office Manager 

Lisa A. Carter ................................................................. rm 4T21 ............................ rm 4S06 .........................(202) 512-6926 
Executive Assistant 

Jennifer Allison ............................................................... rm 4T21 ............................ rm 4060..........................(202) 512-3423 
 
Assistant Directors 

Erika Axelson ........................................................................ .....................................Dallas .............................214-777-5703 
Cindy S. Brown Barnes .................................................. rm 4T21 ............................ rm 4058..........................(202) 512-9345 
John W. Cooney............................................................. rm 4T21 ............................ rm 4278..........................(202) 512-2682 
Jennifer Costello............................................................. rm 4T21 ............................ rm 4R15 ...........................202-512-9616 
Matthew D. Harris........................................................... rm 4T21 ............................ rm 4S17 .........................(202) 512-4628 
Jonathan T. Meyer................................................................. .....................................Dallas ...........................(214) 777-5766 
Andrew OConnell ........................................................... rm 4T21 ............................ rm 4U07 .........................(202) 512-7449 
Matthew F. Valenta................................................................ .....................................Dallas ...........................(214) 777-5697 

 
FraudNet Complaints 

DC area .............................................................................................................................................................(202) 512-7470 
Toll-free ...........................................................................................................................................................1(800) 424-5454 
FAX ...................................................................................................................................................................(202) 512-3086 
Email ........................................................................................................................................................... Fraud@GAO.GOV 
Engagement Queries...................................................................................................................................Sysop@GAO.GOV
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HEALTH CARE (HC) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

HEALTH CARE (HC)  
 
RESPONSIBILITIES (202) 512-7114 
Department of Health and Human Services 
Department of Veterans Affairs 
Office of Civilian Health and Medical Program (DOD) 
TRICARE Support (DOD) 
 
Managing Director 

Marjorie E. Kanof............................................................ rm 5A21 ............................ rm 5A14 .........................(202) 512-5055 
Executive Assistant 

Lisa Wilson ..................................................................... rm 5A21 ............................ rm 5A13 .........................(202) 512-8306 
 
Directors 

Cynthia A. Bascetta ........................................................ rm 5A21 ............................ rm 5A24 .........................(202) 512-7207 
James Cosgrove............................................................. rm 5A21 ............................ rm 5021..........................(202) 512-7029 
Marcia G. Crosse............................................................ rm 5A21 ............................ rm 5019..........................(202) 512-3407 
John Dicken.................................................................... rm 5A21 ............................ rm 5A36 .........................(202) 512-7043 
Debra Draper………………………………………………..rm. 5A21……………………rm. 5A48…………………(202) 512-4608 
Katherine M. Iritani ..................................................................................................... Seattle ..........................(206) 287-4820 
Kathleen M. King ............................................................ rm 5A21 ............................ rm 5A26 .........................(202) 512-5154 
Linda T. Kohn ..................................................................rm5A21............................. rm 5035..........................(202) 512-4371 
Randy Williamson....................................................................................................... Seattle ..........................(206) 287-4860 
            HQ ...................................................................... rm 5A21 ............................ rm 5033..........................(202) 512-2899 
Carolyn L. Yocom........................................................... rm 5A21 ............................ rm 5014..........................(202) 512-4931 

 
Assistant Directors 

Bonnie Anderson. ....................................................................................................... Atlanta ..........................(404) 679-1865 
Susan Anthony .......................................................................................................... Chicago .........................(312) 220-7666 
Sheila K. Avruch............................................................. rm 5A21 ............................ rm 5A19 .........................(202) 512 7277 
Michael T. Blair........................................................................................................... Atlanta ..........................(404) 679-1944 
Catina Bradley. ........................................................................................................... Atlanta ..........................(404) 679-1859 
Geri Brennan .................................................................. rm 5A21 ............................rm. 5020 ........................(202) 512- 3227 
Christine Brudevold ........................................................ rm 5A21 ............................ rm 5A27 .........................(202) 512-2669 
Thomas L. Conahan ....................................................... rm 5A21 ............................ rm 5E26 .........................(202) 512-4545 
Robert Copeland ............................................................ rm 5A21 ............................ rm 5F12..........................(202) 512-8513 
Mary Ann Curran ............................................................ rm 5A21 ............................ rm 5030..........................(202) 512-4048 
Randy DiRosa ........................................................................................................... Chicago .........................(312) 220-7671 
Karen Doran. .............................................................................................................. Atlanta ..........................(404) 679-1845 
Jessica Farb ................................................................... rm 5A21 ............................ rm 5F11..........................(202) 512-6991 
Martin T. Gahart ............................................................. rm 5A21 ............................ rm 5F28..........................(202) 512-3596 
Jennifer Grover............................................................... rm 5A21 ............................ rm 5A25 .........................(202) 512-7141 
Rosamond Katz .............................................................. rm 5A21 ............................ rm 5B21 .........................(202) 512-7148 
Martha Kelly ................................................................... rm 5A21 ............................ rm 5E33 .........................(202) 512-5707 
Anne Laffoon ..................................................................rm. 5A21........................... .rm. 5A23 ........................(202) 512-4199 
Marcia Mann................................................................... rm 5A21 ............................ rm 5D25 .........................(202) 512-9526 
Victor Miller.....................................................................rm. 5A21............................rm. 5F19 .........................(202) 512-3577 
James C. Musselwhite.................................................... rm 5A21 ............................ rm 5E28 .........................(202) 512-7259 
Walter S. Ochinko........................................................... rm 5A21 ............................ rm 5022..........................(202) 512-7157 
Kristi Peterson ................................................................ rm 5A21 ............................ rm 5E13 .........................(202) 512-7951 
Geraldine M. Redican-Bigott ..................................................................................... Chicago .........................(312) 220-7678 
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HEALTH CARE (HC) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Michelle Rosenberg........................................................ rm 5A21 ............................ rm 5F14..........................(202) 512-7970 
William Simerl............................................................................................................. Atlanta ..........................(404) 679-1888 
Phyllis J. Thorburn.......................................................... rm 5A21 ............................ rm 5J20..........................(202) 512-7012 
Helene Toiv .................................................................... rm 5A21 ............................ rm 5E15 .........................(202) 512-7162 
Suzanne Worth………………………………………………rm. 5A21……………………rm. 5E25………………..(202) 512-6812 
Patricia Yamane ......................................................................................................... Seattle ..........................(206) 287-4772
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HOMELAND SECURITY AND JUSTICE (HSJ) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

HOMELAND SECURITY AND JUSTICE (HSJ)  
 
RESPONSIBILITIES (202) 512-8777 
Department of Homeland Security 
Department of Justice 
Department of Treasury (Law Enforcement) 
Election Assistance Commission 
Office of National Drug Control Policy 
Federal Election Commission 
Federal Trade Commission 
Judicial Branch 
 
Managing Director 

Cathleen Berrick ............................................................rm 6Q26H........................... rm 6153..........................(202) 512-3404 
Executive Assistant 

LaToria A. Fears............................................................rm 6Q26H......................... rm 6T-07C........................(202) 512-9028 
 
Directors 

Steve Caldwell...............................................................rm 6Q26H........................... rm 6167..........................(202) 512-9610 
William O. Jenkins, Jr. ...................................................rm 6Q26H........................... rm 6482..........................(202) 512-8757 
Charlie Jeszeck .............................................................rm 6Q26H........................... rm 6Y09 .........................(202) 512-7036 
Eileen Larence ..............................................................rm 6Q26H........................... rm 6169..........................(202) 512-6510 
Stephen Lord................................................................. rm6Q26H ........................... rm 6181..........................(202) 512-4379 
Dave Maurer.................................................................. rm6Q26H ............................rm6480 ..........................(202) 512-9627 
Richard M. Stana...........................................................rm 6Q26H........................... rm 6179..........................(202) 512-8816 

 
Assistant Directors 

Lacinda Ayers............................................................................................................. Seattle ..........................(206) 654-5591 
Kristy Brown ..................................................................rm 6Q26H........................... rm 6S17 .........................(202) 512-8697 
David Bruno...................................................................rm 6Q26H.......................... rm 4T55A ........................(202) 512-7280 
Christopher Conrad .....................................................................................................Dallas ..........................(214) 777-5653 
William Crocker .............................................................rm 6Q26H........................... rm 6X15 .........................(202) 512-4533 
Chris Currie ................................................................................................................ Atlanta...........................(404) 679-1875 
Glenn Davis ...................................................................rm 6Q26H........................... rm 6T14..........................(202) 512-4301 
Mike Dino ............................................................................................................... Los Angeles ......................(213) 830-1150 
Eric Erdman.................................................................................................................Dallas ..........................(214) 777-5647 
Jeanette Espinola ..........................................................rm 6Q26H..............................6Y16 ............................(202) 512-3686 
Joy Gambino .................................................................rm 6Q26H..............................6T10 ............................(202) 512-2838 
Rebecca Gambler..........................................................rm 6Q26H........................... rm 6V12 .........................(202) 512-6912 
Edward George .............................................................rm 6Q26H........................... rm 6X14 .........................(202) 512-3054 
Dawn Hoff................................................................................................................... Seattle ..........................(206) 287-4871 
Mary Catherine Hult.......................................................rm 6Q26H........................... rm 6V18 .........................(202) 512-5801 
Leyla Kazaz...................................................................rm 6Q26H........................... rm 6S07 .........................(202) 512-9638 
Chris Keisling ............................................................................................................. Atlanta...........................(404) 679-1917 
Kirk Kiester ................................................................................................................. Atlanta...........................(404) 679-2001 
Anne Laffoon………………………………………………..rm 6Q26H…………………...rm 6V15……..................(202) 512-4199 
Jessica Lucas-Judy………………………………………...rm 6Q26H…………………...rm 6X17……..................(202) 512-5172 
Steve Morris ............................................................................................................... Atlanta...........................(404) 679-1998 
John Mortin....................................................................rm 6Q26H........................... rm 6Y14 .........................(202) 512-5727 
Susan Quinlan...............................................................rm 6Q26H........................... rm 6S13 .........................(202) 512-6790 
Eva Rezmovic................................................................rm 6Q26H........................... rm 6Y18 .........................(202) 512-2580 
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HOMELAND SECURITY AND JUSTICE (HSJ) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Debbie Sebastian ..........................................................rm 6Q26H........................... rm 6S05 .........................(202) 512-9385 
Maria Strudwick .............................................................rm 6Q26H........................... rm 6V07 .........................(202) 512-5419
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INTERNATIONAL AFFAIRS AND TRADE (IAT) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

INTERNATIONAL AFFAIRS AND TRADE (IAT) 
 
RESPONSIBILITIES (202) 512-4128 
Agency for International Development 
Bureau of Export Administration (Commerce) 
International Trade Administration (Commerce) 
U.S. and Foreign Commercial Service (Commerce) 
Office of Assistant Secretary for International Affairs (Energy) 
Department of State 
African Development Foundation 
Asian Development Bank 
Broadcasting Board of Governors 
Office of U.S. Trade Representative 
Export-Import Bank of the United States 
Foreign Trade Zones Board 
Inter-American Development Bank 
Intergovernmental Organization for Migration 
International Bank for Reconstruction and Development 
International Boundary Commission, U.S. and Canada 
International Boundary and Water Commission, U.S. and Mexico 
International Joint Commission – U.S. and Canada 
International Monetary Fund 
Japan-United States Friendship Commission 
Millennium Challenge Corporation 
North Atlantic Treaty Organization (NATO) 
Organization of American States 
Organization for Economic Cooperation and Development 
Overseas Private Investment Corporation 
Peace Corps 
South Pacific Commission 
United Nations 
United Nations Food and Agricultural Organization 
U.S.-China Economic and Security Review Commission 
United States International Trade Commission 
William Fulbright Foreign Scholarship Board 
World Trade Organization (WTO) 
 
Managing Director 

Jacquelyn L. Williams-Bridgers .........................................rm 4440-C........................... rm 4962..........................(202) 512-3101 
Executive Assistant 

Nanette Porter ...............................................................rm 4440-C........................... rm 4964..........................(202) 512-3332 
 
Directors 
International Affairs 

Joseph A. Christoff ........................................................rm 4440-C........................... rm 4T43..........................(202) 512-8979 
Jess T. Ford ..................................................................rm 4440-C........................... rm 4938..........................(202) 512-4268 
David B. Gootnick..........................................................rm 4440-C........................... rm 4T31..........................(202) 512-3149 
Charles Johnson............................................................rm 4440-C........................... rm 4T45..........................(202) 512-7331 
Thomas Melito ...............................................................rm 4440-C........................... rm 4T33..........................(202) 512-9601 
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INTERNATIONAL AFFAIRS AND TRADE (IAT) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

International Trade 
Loren Yager...................................................................rm 4440-C........................... rm 4932..........................(202) 512-4347 

 
Assistant Directors 

Godwin M. Agbara.........................................................rm 4440-C........................... rm 4832..........................(202) 512-6879 
Jason Bair .....................................................................rm 4440-C........................... rm 4963..........................(202) 512-6881 
Christine Broderick ................................................................ .............................. San Francisco.....................(415) 904-2240 
Michael Courts...............................................................rm 4440-C........................... rm 4961..........................(202) 512-8980 
Adam Cowles ................................................................rm 4440-C........................... rm 4T44..........................(202) 512-9637 
Kim Frankena ................................................................rm 4440-C........................... rm 4K21 .........................(202) 512-8124 
Emil Friberg Jr. ..............................................................rm 4440-C........................... rm 4K39 .........................(202) 512-8990 
Juan Gobel ............................................................................ ................................ Los Angeles ......................(213) 830-1031 
Cheryl Goodman ...........................................................rm 4440-C........................... rm 4T50..........................(202) 512-6571 
Leslie Holen...................................................................rm 4440-C........................... rm 4T42..........................(202) 512-6115 
Hynek Kalkus ................................................................rm 4440-C........................... rm 4939..........................(202) 512-9871 
Bruce L. Kutnick ............................................................rm 4440-C........................... rm 4T56..........................(202) 512-8983 
Luisa Joy G Labez.........................................................rm 4440-C........................... rm 4G39 .........................(202) 512-4397 
Judith McCloskey ..........................................................rm 4440-C........................... rm 4957..........................(202) 512-8921 
James B. Michels ..........................................................rm 4440-C........................... rm 4T52..........................(202) 512-7452 
Tetsuo Miyabara............................................................rm 4440-C........................... rm 4937..........................(202) 512-8974 
Anthony Moran ..............................................................rm 4440-C........................... rm 4T48..........................(202) 512-8645 
Jeffrey Phillips ............................................................... rm4440-C ........................... rm 4T46..........................(202) 512-5101 
Michael D. Rohrback .....................................................rm 4440-C........................... rm 4965..........................(202) 512-8915 
Audrey Solis ..................................................................rm 4440-C...........................rm 4M22 .........................(202) 512-3042 
Celia J. Thomas.............................................................rm 4440-C........................... rm 4941..........................(202) 512-8987 
Phillip Thomas...............................................................rm 4440-C........................... rm 4943..........................(202) 512-9892
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INFORMATION TECHNOLOGY (IT) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

INFORMATION TECHNOLOGY (IT) 
 (202) 512-6408 

Managing Director 
Joel C. Willemssen ........................................................rm 4T21-B........................... rm 4480..........................(202) 512-6253 

Executive Assistant 
Susan B. Willson ...........................................................rm 4T21-B........................... rm 4478..........................(202) 512-6222 

 
Directors 
Information Technology Architecture and Systems 

Randolph C. Hite ..........................................................rm 4T21-B........................... rm 4085..........................(202) 512-6256 
Information Technology Human Capital and Management Issues 

Valerie Melvin ................................................................rm 4T21-B........................... rm 4075..........................(202) 512-6304 
Information Technology Management Issues 

David Powner ...............................................................rm 4T21-B........................... rm 4095..........................(202) 512-9286 
            Denver ...................................................................................................................................................(303) 572-7316 

Information Technology Security Issues 
Gregory Wilshusen .......................................................rm 4T21-B........................... rm 4488..........................(202) 512-6244 

 
Assistant Directors 

Mark Bird .......................................................................rm 4T21-B........................... rm 4080..........................(202) 512-6260 
Carol Cha ......................................................................rm 4T21-B........................... rm 4661..........................(202) 512-4456 
Barbara Collier...............................................................rm 4T21-B........................... rm 4655..........................(202) 512-8915 
Deborah Davis...............................................................rm 4T21-B........................... rm 4088..........................(202) 512-6261 
Vijay D’Souza ................................................................rm 4T21-B........................... rm 4495..........................(202) 512-6769 
John de Ferrari ..............................................................rm 4T21-B........................... rm 4196..........................(202) 512-6335 
Mike Gilmore .................................................................rm 4T21-B........................... rm 4V19 .........................(202) 512-9374 
Pamlutricia (Pam) Greenleaf ...................................................................................... Atlanta ..........................(404) 679-1919 
Tonia Johnson...............................................................rm 4T21-B........................... rm 4V17 .........................(202) 512-6447 
Jeff Knott .....................................................................................................................Dallas ..........................(214) 777-5672 
Neela Lakhmani.............................................................rm 4T21-B........................... rm 4R36 .........................(202) 512-6271 
Anjalique Lawrence .......................................................rm 4T21-B........................... rm 4R18 .........................(202) 512-6308 
Anh Le ...........................................................................rm 4T21-B...........................rm 4W06.........................(202) 512-3722 
Paula Moore ............................................................................................................... Denver .........................(303) 572-7321 
Christie Motley...............................................................rm 4T21-B........................... rm 4385..........................(202) 512-6483 
Gary Mountjoy ...............................................................rm 4T21-B........................... rm 4475..........................(202) 512-6367 
Shannin O’Neill..............................................................rm 4T21-B........................... rm 4Y10 .........................(202) 512-6203 
Sabine Paul ...................................................................rm 4T21-B........................... rm 4P23 .........................(202) 512-6374 
Colleen Phillips ..............................................................rm 4T21-B........................... rm 4551..........................(202) 512-6326 
Cynthia Scott .............................................................................................................. Atlanta ..........................(404) 679-1876 
Mark Shaw ....................................................................rm 4T21-B........................... rm 4Y14 .........................(202) 512-6251 
James Sweetman..........................................................rm 4T21-B........................... rm 4Y16 .........................(202) 512-3347 
Edward (Randolph) Tekeley ..........................................rm 4T21-B........................... rm 4S20 .........................(202) 512-4070 
Teresa Tucker ............................................................................................................ Atlanta ..........................(404) 679-1828 
Charles Vrabel.............................................................................................................Dallas ..........................(214) 777-5629 
William Wadsworth ........................................................rm 4T21-B........................... rm 4180..........................(202) 512-6234 

 
 
 

38 



September 2010 
 
NATURAL RESOURCES AND ENVIRONMENT (NRE) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

NATURAL RESOURCES AND ENVIRONMENT (NRE)  
  
RESPONSIBILITIES (202) 512-3841 
Department of Agriculture 
Corps of Engineers-Civil Works 
Department of Energy (except the Office of Assistant Secretary for International Affairs) 
Environmental Protection Agency 
Department of the Interior 
National Science Foundation 
Nuclear Regulatory Commission 
Arctic Research Commission 
Advisory Council on Historic Preservation 
Bonneville Power Administration 
Bureau of Indian Affairs 
Corporation for Public Broadcasting 
Defense Nuclear Facilities Safety Board 
Endangered Species Committee 
Council on Environmental Quality 
Indian Arts and Crafts Board 
International Atomic Energy Agency 
International Energy Agency 
John F. Kennedy Center for the Performing Arts 
Marine Mammal Commission 
Migratory Bird Conservation Commission 
National Academy of Sciences 
National Capital Planning Commission 
National Foundation on the Arts and the Humanities 
National Historical Publications and Records Commission 
Office of Navaho and Hopi Indian Relocation 
Nuclear Energy Agency 
Smithsonian Institution 
Susquehanna River Basin Commission  
Tennessee Valley Authority 
United States Capitol Historic Society 
United States Enrichment Corporation 
 
Managing Director 

Patricia Dalton ................................................................. 2T23-A ............................. rm 2057..........................(202) 512-3841 
Executive Assistant 

Phylis D. Cline ................................................................. 2T23-A ............................. rm 2059..........................(202) 512-3155 
 
Directors 
Agriculture & Food Safety Issues 

Lisa Shames.................................................................... 2T23-A ............................. rm 2964..........................(202) 512-2649 
Energy & Science Issues 

Mark Gaffigan.................................................................. 2T23-A ............................. rm 2T47..........................(202) 512-3168 
Frank Rusco .....................................................................2T23A.............................. rm 2T35..........................(202) 512-4597 

Environmental Protection Issues 
John B. Stephenson ........................................................ 2T23-A ............................. rm 2075..........................(202) 512-6225 
Dave Trimble .................................................................. 2T23-A ............................. rm 2962..........................(202) 512-9338 
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NATURAL RESOURCES AND ENVIRONMENT (NRE) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Federal Resources Stewardship Issues 
Anu K. Mittal .................................................................... 2T23-A ............................. rm 2T31..........................(202) 512-9846 

U.S. & International Nuclear Security & Cleanup Issues 
Eugene E. Aloise ............................................................ 2T23-A ............................. rm 2932..........................(202) 512-6870 

 
Assistant Directors 

David P. Bixler. ................................................................ 2T23-A ............................. rm 2G39 .........................(202) 512-7201 
Andrea W. Brown ............................................................ 2T23-A ............................. rm 2664..........................(202) 512-3319 
Ryan Coles...................................................................... 2T23-A ............................. rm 2J31..........................(202) 512-6888 
Tom Cook....................................................................................................................Dallas ..........................(214) 777-5607 
Mary Denigan-Macauley ................................................. 2T23-A ............................. rm 2058..........................(202) 512-8552 
Steven Elstein ................................................................. 2T23-A ............................. rm 2183..........................(202) 512-6515 
Liz Erdmann .................................................................... 2T23-A ............................. rm 2T38..........................(202) 512-8113 
Daniel Feehan ............................................................................................................ Denver .........................(303) 572-7352 
Christine Fishkin .............................................................. 2T23-A ............................. rm 2082..........................(202) 512-6895 
Janet Frisch................................................................................................................ Seattle ..........................(206) 287-4859 
Stephen Gaty ............................................................................................................. Denver .........................(303) 572-7450 
Kim Gianopoulos ............................................................. 2T23-A ............................. rm 2T50..........................(202) 512-8612 
Jonathan Gill ................................................................... 2T23-A ............................. rm 2963..........................(202) 512-6217 
Alfredo Gomez................................................................. 2T23-A ............................. rm 2T46..........................(202) 512-4101 
Daniel M. Haas........................................................................................................... Atlanta...........................(404) 679-1951 
Ernie Hazera ................................................................... 2T23-A ............................. rm 2863..........................(202) 512-6941 
Mike Hix........................................................................... 2T23-A ............................. rm 2086..........................(202) 512-6497 
Vondalee R. Hunt ............................................................ 2T23-A ............................. rm 2G28 .........................(202) 512-6754 
Susan Iott ................................................................................................................... Denver .........................(303) 572-7383 
James R. Jones, Jr.......................................................... 2T23-A ............................. rm 2762..........................(202) 512-9839 
Karen A. Jones..............................................................rm 6K17Q........................... rm 6728..........................(202) 512-7291 
Edward A. Kratzer ........................................................... 2T23-A .............................rm 2W06.........................(202) 512-6553 
Joyce E. Lansburgh......................................................... 2T23-A ............................. rm 2T56..........................(202) 512-3017 
Glen S. Levis ................................................................... 2T23-A ............................. rm 2G46 .........................(202) 512-6961 
Jon Ludwigson............................................................................................................ Denver .........................(303) 572-7309 
Jeffery Malcolm ............................................................... 2T23-A ............................. rm 2G33 .........................(202) 512-6536 
Sherry McDonald............................................................. 2T23-A ............................. rm 2961..........................(202) 512-8302 
Tim Minelli ...................................................................... 2T23-A ............................. rm 2R19 .........................(202) 512-8443 
Vincent Price ................................................................... 2T23-A ............................. rm 2080..........................(202) 512-6529 
Diane Raynes.................................................................. 2T23-A ............................. rm 2U06 .........................(202) 512-6962 
Stephen Secrist .................................................................................................... San Francisco ....................(415) 904-2236 
Karla Springer ................................................................. 2T23-A ............................. rm 2T44..........................(202) 512-9911 
Kiki Theodoropoulos ....................................................... 2T23-A ............................. rm 2084..........................(202) 512-4579 
Cheryl Williams........................................................................................................... Atlanta ..........................(404) 679-1991 
Ned Woodward................................................................ 2T23-A ............................. rm 2965..........................(202) 512-8051 
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PHYSICAL INFRASTRUCTURE (PI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

PHYSICAL INFRASTRUCTURE (PI)   
 
RESPONSIBILITIES (202) 512-2834 
Architectural and Transportation Barriers Compliance Board 
Bureau of Engraving and Printing/Mint 
Commission on Fine Arts 
Department of Transportation 
Federal Communications Commission 
Federal Maritime Commission 
General Services Administration 
Government Printing 
John F. Kennedy Center for Performing Arts 
Library of Congress 
National Railroad Passenger Corporation (AMTRAK) 
National Telecommunications and Information Agency 
National Transportation Safety Board 
Postal Rate Commission 
United States Botanic Gardens 
United States Postal Service 
Washington Metropolitan Area Transit Authority 
 
Managing Director 

Katherine Siggerud........................................................rm 2T23-B........................... rm 2063..........................(202) 512-6570 
Executive Assistant 

Amy Barchi ....................................................................rm 2T23-B........................... rm 2059..........................(202) 512-8022 
 
Directors 

Gerald L. Dillingham ......................................................rm 2T23-B........................... rm 2Y13 .........................(202) 512-4803 
Susan Fleming...............................................................rm 2T23-B........................... rm 2Y09 .........................(202) 512-4431 
Mark Goldstein..............................................................rm 2T23-B........................... rm 2488..........................(202) 512-6670 
Phil Herr..........................................................................rm 2T23-B............................rm 2480 .........................(202) 512-8509 
Lorelei St. James (acting)............................................................................................Dallas ..........................(214) 777-5719 
David Wise ....................................................................rm 2T23-B........................... rm 2Y19 .........................(202) 512-5731 

 
Assistant Directors 

Teresa Anderson...........................................................rm 2T23-B........................... rm 2S23 .........................(202) 512-7658 
Mike Armes ...................................................................rm 2T23-B........................... rm 2S10 .........................(202) 512-5330 
Paul Aussendorf ......................................................................................................... Seattle ..........................(206) 287-4807 
Gerald Barnes ...............................................................rm 2440-D........................... rm 2V15 .........................(202) 512-4228 
Mike Clements...............................................................rm 2T23-B........................... rm 2R39 .........................(202) 512-7763 
Steven L. Cohen............................................................rm 2T23-B........................... rm 2182..........................(202) 512-4864 
Cathy Colwell ............................................................................................................ Chicago .........................(312) 220-7655 
Tammy Conquest ..........................................................rm 2T23-B........................... rm 2S09 .........................(202) 512-5234 
Keith Cunningham.........................................................rm 2T23-B........................... rm 2560..........................(202) 512-4177 
Maria Edelstein..............................................................rm 2T23-B........................... rm 2R31 .........................(202) 512-6449 
Rita Grieco ....................................................................rm 2T23-B........................... rm 2Y14 .........................(202) 512-9047 
Judy Guilliams-Tapia……………………………………...rm 2T23-B…………………..rm 2X20………………….(202) 512-3212 
Heather Halliwell…………………………………………..rm 2T23-B…………………..rm 2270…………………..(202) 512-4626 
Ed Laughlin ............................................................................................................ Los Angeles .....................(213) 830-1130 
Heather Macleod…………………………………………………………………………..Seattle…………………..(206) 654-5574 
Sally Moino..................................................................................................................Dallas ..........................(214) 777-5610 
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PHYSICAL INFRASTRUCTURE (PI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Faye R. Morrison ...........................................................rm 2T23-B............................rm2385 ..........................(202) 512-6448 
James C. Ratzenberger.................................................rm 2T23-B........................... rm 2S17 .........................(202) 512-6786 
Dave Sausville...............................................................rm 2T23-B........................... rm 2Q37 .........................(202) 512-5403 
Ray Sendejas ................................................................rm 2T23-B........................... rm 2180..........................(202) 512-8390 
Sharon Silas………………………………………………………………………………….Seattle…………………..(206) 654-3824 
Teresa Spisak ...............................................................rm 2T23-B........................... rm 2Y20 .........................(202) 512-3952 
Kathleen Turner.............................................................rm 2T23-B...........................rm 2W15.........................(202) 512-6899 
Sara Vermillion ..............................................................rm 2T23-B........................... rm 2S18 .........................(202) 512-9913 
Andrew Von Ah....................................................................................................... Los Angeles .....................(213) 830-1011 
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STRATEGIC ISSUES (SI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

STRATEGIC ISSUES (SI)  
 
RESPONSIBILITIES (202) 512-6806 
Census Bureau 
Congressional Budget Office 
Equal Employment Opportunity Commission 
Executive Office of the President 
Internal Revenue Service 
Merit Systems Protection Board 
Office of Management and Budget 
Office of Personnel Management 
Office of Special Counsel 
Office of the Vice President of the United States 
 
Managing Director 

J. Christopher Mihm ....................................................... rm 2440............................. rm 2037..........................(202) 512-6806 
Executive Assistant 

Nellie Shamlin................................................................. rm 2440............................. rm 2035..........................(202) 512-5208 
 
Directors 
Census Issues 
    Robert Goldenkoff………………………………….............rm 2440C……………………rm 2928….…………..… (202) 512-2757 
Federal Budget Issues 

Denise Fantone……………………………………………..rm 2440C…………………...rm 2912...……………….(202) 512-4997 
Susan Irving .................................................................. rm 2440C ........................... rm 2908..........................(202) 512-9142 

Governmentwide Management Issues 
Bernice Steinhardt .......................................................... rm 2440............................. rm 2029..........................(202) 512-6543 

Human Capital Issues 
Laurie Ekstrand……………………………………………..rm 2440C……………………rm 2F52…………………(202) 512-6845 
J. Christopher Mihm ....................................................... rm 2440............................. rm 2037..........................(202) 512-6806 

Intergovernmental Relations 
Stan Czerwinski............................................................. rm 2440C ........................... rm 2A50 .........................(202) 512-6520 

Recovery Act 
Stan Czerwinski............................................................. rm 2440C ........................... rm 2A50 .........................(202) 512-6520 
Yvonne D. Jones ............................................................m 2440 ............................. rm 2031..........................(202) 512-2717 

Regulatory Issues 
Denise Fantone……………………………………………..rm 2440C…………………...rm 2912...……………….(202) 512-4997 

Tax Policy and Administration 
Michael Brostek ............................................................. rm 2440C ........................... rm 2A34 .........................(202) 512-9110 
James R. White ............................................................. rm 2440C ........................... rm 2A38 .........................(202) 512-9110 

 
Assistant Directors 

Tim Bober...................................................................... rm 2440C ........................... rm 2E36 .........................(202) 512-4432 
Elizabeth Curda............................................................. rm 2440C ........................... rm 2943..........................(202) 512-4040 
Kevin Daly ..................................................................... rm 2440C ........................... rm 2743..........................(202) 512-9040 
Charlie Daniel ................................................................ rm 2440C ........................... rm 2C38 .........................(202) 512-9041 
Peter Del Toro ............................................................... rm 2440C ........................... rm 2A49 .........................(202) 512-8857 
Bill Doherty .................................................................... rm 2440C ........................... rm 2913..........................(202) 512-7178 
Carol Henn .................................................................... rm 2440C ........................... rm 2B45 .........................(202) 512-5301 
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STRATEGIC ISSUES (SI) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Tom James.................................................................... rm 2440C ........................... rm 2915..........................(202) 512-2996 
David Lewis ................................................................... rm 2440C ........................... rm 2718..........................(202) 512-7176 
Steven Lozano .............................................................. rm 2440C ........................... rm 2F48..........................(202) 512-7318 
Signora May ............................................................................................................... Atlanta...........................(404) 679-1920 
Jay McTigue .................................................................. rm 2440C ........................... rm 2917..........................(202) 512-7968 
Ty Mitchell ..................................................................... rm 2440C ........................... rm 2F46..........................(202) 512-5699 
Elizabeth Mixon .......................................................................................................... Atlanta...........................(404) 679-1974 
Jackie Nowicki…………………………………………………………………………………Boston…………………(617) 788-0580 
Jose Oyola .................................................................... rm 2440C ........................... rm 2A47 .........................(202) 512-9063 
Carol Patey……………………………………………………………………………………Boston………………….(617) 788-0585 
Lisa Pearson ................................................................. rm 2440C ........................... rm 2A41 .........................(202) 512-6581 
Brenda Rabinowitz………………………………………….rm 2440C…………………   rm 2B37…………………(202) 512-8706 
Bill Reinsberg ................................................................ rm 2440C ...........................rm 2M35 .........................(202) 512-5080 
Michelle Sager............................................................... rm 2440C ........................... rm 2929..........................(202) 512-2712 
MaryLynn Sergent ......................................................... rm 2440C ........................... rm 2E48 .........................(202) 512-4407 
Thomas Short ................................................................ rm 2440C ........................... rm 2044..........................(202) 512-9074 
Mike Springer ................................................................ rm 2440C ........................... rm 2941..........................(202) 512-7035 
Joanna Stamatiades................................................................................................... Atlanta...........................(404) 679-1984 
Sarah Veale................................................................... rm 2440C ........................... rm 2911..........................(202) 512-6890 
Melissa Wolf………………………………………………...rm 2440C…………………...rm 2A45………………….(202) 512-4153 
James Wozny................................................................ rm 2440C ........................... rm 2042..........................(202) 512-9084 
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MANAGING DIRECTOR FOR FIELD OPERATIONS (MDFO) 
 
 
 
 
NAME   PHONE 

MANAGING DIRECTOR FOR FIELD OPERATIONS (MDFO)  
441 G Street, NW – Room 7802 
Washington, D.C. 20548 ...........................................................................................................................................................  

FAX ........................................................................................................................................................................(202) 512-3033 
 
Managing Director For Field Operations 

Denise Hunter ............................................................................................................ Boston...........................(617) 788-0575 
Executive Assistant 

Margo Mitchell ................................................................ rm 7802............................. rm 7802..........................(202) 512-9607 
 
Regional Director, Central 

Carol Anderson-Guthrie...............................................................................................Dallas ..........................(214) 777-5700 
Executive Assistant 

Sally Manning....................................................................................................................................................(214) 777-5704 
Professional Development Program Advisor 

Maricela Cheveny..............................................................................................................................................(303) 572-7376 
Information Technology Manager 

Darren Guthrie...................................................................................................................................................(214) 777-5628 
 
Regional Director, East 

Terri Russell ............................................................................................................... Atlanta...........................(404) 679-1925 
Executive Assistant 

Denise Bennett ..................................................................................................................................................(404) 679-1801 
Professional Development Program Advisor 

Diane LoFaro.....................................................................................................................................................(404) 679-1986 
Information Technology Manager 

Melva Noel ........................................................................................................................................................(404) 679-1847 
 
Regional Director, West 

Linda Calbom ............................................................................................................. Seattle...........................(206) 287-4809 
Executive Assistant 

Sylvia Woo ........................................................................................................... San Francisco.....................(415) 904-2214 
Professional Development Program Advisor 

Isidro Gomez ........................................................................................................ San Francisco.....................(415) 904-2233 
Information Technology Manager 

Andrew C. Scott.......................................................................................................... Seattle...........................(206) 287-4870 
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ATLANTA OFFICE (ATL) 
 
 
 
 
NAME   PHONE 

ATLANTA OFFICE (ATL)  
 

Government Accountability Office 
2635 Century Parkway, Suite 700 
Atlanta, GA 30345 .............................................................................................................................................(404) 679-1900 

FAX ........................................................................................................................................................................(404) 679-1819 
 
Manager  

David G. Artadi ..................................................................................................................................................(404) 679-1989 
Administrative Officer 

C. Michi Davis....................................................................................................................................................(404) 679-1879 
 
Director  

John Pendleton, DCM .......................................................................................................................................(404) 679-1816 
 
Assistant Directors  

Bonnie Anderson, HC........................................................................................................................................(404) 679-1865 
Lori Atkinson, DCM............................................................................................................................................(404) 679-1852 
Fannie Bivins, FMA ...........................................................................................................................................(404) 679-1897 
Catina Bradley, HC.............................................................................................................................................(404)679-1859 
Bill Cordrey, FMA………………………………………………………………………………………………………   (404) 679-1873 
Christopher Currie, HSJ ....................................................................................................................................(404) 679-1975 
Karen Doran, HC...............................................................................................................................................(404) 679-1845 
Laura Durland, DCM..........................................................................................................................................(404) 679-1939 
Pamlutricia Greenleaf, IT...................................................................................................................................(404) 679-1919 
Daniel M. Haas, NRE ........................................................................................................................................(404) 679-1951 
Marshall Hamlett, FMCI.....................................................................................................................................(404) 679-1932 
Diane LoFaro, NRE ...........................................................................................................................................(404) 679-1986 
Chris Keisling, HSJ............................................................................................................................................(404) 679-1917 
Kirk Kiester, HSJ ...............................................................................................................................................(404) 679-2001 
Signora May, SI .................................................................................................................................................(404) 679-1920 
Libby Mixon, SI ..................................................................................................................................................(404) 679-1974 
Steve D. Morris, HSJ .........................................................................................................................................(404) 679-1998 
Suzanne Murphy, FMA......................................................................................................................................(404) 679-1940 
Cary Russell, DCM............................................................................................................................................(404) 679-1808 
Cynthia J. Scott, IT ............................................................................................................................................(404) 679-1876 
Wil Simerl, HC ....................................................................................................................................................(404)679-1888 
Paige Smith, FMCI ............................................................................................................................................(404) 679-1882 
Joanna Stamatiades, SI ....................................................................................................................................(404) 679-1984 
Teresa Tucker, IT ............................................................................................................................................. (404)-679-1828 
Cheryl Williams, NRE ........................................................................................................................................(404) 679-1991 

 
Information Technology Specialist 

Linda Decker .....................................................................................................................................................(404) 679-1813 
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BOSTON OFFICE (BOS) 
 
 
 
 
NAME   PHONE 

BOSTON OFFICE (BOS) 
 

Government Accountability Office 
10 Causeway Street, Room 575 
Boston, MA 02222.............................................................................................................................................(617) 788-0500 

FAX ........................................................................................................................................................................(617) 788-0505 
 
Manager 

Joan Mahagan...................................................................................................................................................(617) 788-0521 
Administrative Officer 

Ellen Massarsky ................................................................................................................................................(617) 788-0520 
 
Assistant Directors 

Penny Berrier Augustine, ASM..........................................................................................................................(617) 788-0579 
Jason Bromberg, FMCI .....................................................................................................................................(617) 788-0565 
Melissa Emrey-Arras, EWIS ..............................................................................................................................(617) 788-0534 
Carol Patey (SI) .................................................................................................................................................(617) 788-0585 

 
Information Technology Specialist 

Linda Choy ........................................................................................................................................................(617) 788-0515 
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CHICAGO OFFICE (CHI) 
 
 
 
 
NAME   PHONE 

CHICAGO OFFICE (CHI) 
 

Government Accountability Office 
200 W. Adams Street, Suite 700 
Chicago, IL 60606-5219 ....................................................................................................................................(312) 220-7600 

Videoconference Room--Voice Line.......................................................................................................................(312) 220-7618 
Videoconference Room—FAX ...............................................................................................................................(312) 220-7746 
FAX ........................................................................................................................................................................(312) 220-7726 
 
Manager 

James Perez .....................................................................................................................................................(312) 220-7751 
Administrative Officer 

Josephine Gaytan..............................................................................................................................................(312) 220-7660 
 
Assistant Directors  

Susan T. Anthony, HC..........................................................................................................................……...... (312) 220-7666 
Catherine A. Colwell, PI.....................................................................................................................................(312) 220-7655 
Randy M. DiRosa, HC ...................................................................................................................................... (312) 220-7671 
David R. Lehrer, EWIS ......................................................................................................................................(312) 220-7667 
Geraldine Redican-Bigott, HC .......................................................................................................................... (312) 220-7678 
Paul J. Schmidt, FMCI.......................................................................................................................................(312) 220-7681 
Raymond Sendejas (PI) ....................................................................................................................................(312) 220-7615 
Patrick Ward, FMCI ...........................................................................................................................................(312) 220-7726 

 
Information Technology Specialist  

LaKale Williams.................................................................................................................................................(312) 220-7735  
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DALLAS OFFICE (DAL) 
 
 
 
 
NAME   PHONE 

DALLAS OFFICE (DAL) 
 

Government Accountability Office 
1999 Bryan Street, Suite 2200 
Dallas, TX 75201-6848......................................................................................................................................(214) 777-5600 

FAX ........................................................................................................................................................................(214) 777-5758 
 
Manager 

Hilary C. Sullivan ...............................................................................................................................................(214) 777-5652 
Administrative Officer 

Rozanna Castillo ...............................................................................................................................................(214) 777-5680 
 
Assistant Directors 

Arthur W. Brouk, FMA .......................................................................................................................................(214) 777-5633 
Danny R. Burton, HSJ .......................................................................................................................................(214) 777-5741 
Christopher Conrad, HSJ ..................................................................................................................................(214) 777-5653 
Tom Cook, NRE ................................................................................................................................................(214) 777-5607 
Eric Erdman, HSJ..............................................................................................................................................(214) 777-5647 
Jeffrey Knott, IT .................................................................................................................................................(214) 777-5672 
Mike Laforge, FMA ............................................................................................................................................(214) 777-5673 
Jonathan, Meyer, FMA ......................................................................................................................................(214) 777-5766 
Sally Moino, PI...................................................................................................................................................(214) 777-5610 
Kenneth R. Rupar, FMA ....................................................................................................................................(214) 777-5714 
Lorelei St. James, DCM.....................................................................................................................................(214) 777-5719 
Matt Valenta, FMA.............................................................................................................................................(214) 777-5697 
Charles Vrabel, IT..............................................................................................................................................(214) 777-5629 

 
Information Technology Specialist 

Erica Williams....................................................................................................................................................(214) 777-5678
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DAYTON OFFICE (DAY) 
 
 
 
 
NAME   PHONE 

 

DAYTON OFFICE (DAY) 
 

Government Accountability Office 
2196 D Street 
Area B, Building 39, Room 103 
Wright-Patterson Air Force Base, OH 45433.....................................................................................................(937) 258-7900 

FAX ........................................................................................................................................................................(937) 258-7118 
 
Manager 

James Fuquay...................................................................................................................................................(937) 258-7963 
Administrative Officer 

Karen S. Wallis ..................................................................................................................................................(937) 258-7916 
 
Director 

Michael J. Sullivan, ASM ...................................................................................................................................(937) 258-7915 
 
Assistant Directors 

Bruce Fairbarin, ASM .......................................................................................................................................(937) 258-7952 
James Fuquay, ASM .........................................................................................................................................(937) 258-7963 

 
Information Technology Specialist 

Russell Roysden................................................................................................................................................(937) 258-7951 
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DENVER OFFICE (DEN) 
 
 
 
 
NAME   PHONE 

DENVER OFFICE (DEN) 
 

Government Accountability Office 
1244 Speer Boulevard, Suite 800 
Denver, CO 80204-3581 ..................................................................................................................................(303) 572-7306 

TDD Phone ............................................................................................................................................................(303) 572-7456 
FAX ........................................................................................................................................................................(303) 572-7433 
 
Manager 

Rudy Payan.......................................................................................................................................................(303) 572-7306 
Administrative Officer 

Bernadetta Y. Lopez..........................................................................................................................................(303) 572-7366 
 
Director 

David A. Powner, IT...........................................................................................................................................(303) 572-7316 
 
Assistant Directors 

Daniel J. Feehan, NRE......................................................................................................................................(303) 572-7352 
Art Gallegos, ASM.............................................................................................................................................(303) 572-7433 
Steve Gaty, NRE ...............................................................................................................................................(303) 572-7450 
Paul D. Kinney, FMA .........................................................................................................................................(303) 572-7388 
Jon Ludwigson, NRE.........................................................................................................................................(303) 572-7309 
Paula Moore, IT .................................................................................................................................................(303) 572-7321 
Glen Slocum, FMA ............................................................................................................................................(303) 572-7332 

 
Information Technology Specialist 

Carolyn Newell ..................................................................................................................................................(303) 572-7314
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HUNTSVILLE OFFICE (HNT) 
 
 
 
 
NAME   PHONE 

HUNTSVILLE OFFICE (HNT) 
   

Government Accountability Office 
6767 Old Madison Pike – Suite 520 
Huntsville, AL  35806.........................................................................................................................................(256) 922-7500 

FAX ........................................................................................................................................................................(256) 971-9240 
  
Manager 

William R. Graveline ..........................................................................................................................................(256) 922-7514 
Administrative Officer 

Rita K. Pratte ....................................................................................................................................................(256) 922-7502 
 
Assistant Director 

William R. Graveline, ASM ................................................................................................................................(256) 922-7514 
 
Information Technology Specialist 

Damien Hagler...................................................................................................................................................(256) 922-7516 
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LOS ANGELES OFFICE (LA) 
 
 
 
 
NAME   PHONE 

LOS ANGELES OFFICE (LA) 
 

Government Accountability Office 
Los Angeles World Trade Center 
350 South Figueroa Street, Suite 1010 
Los Angeles, CA90071......................................................................................................................................(213) 830-1000 

FAX ........................................................................................................................................................................(213) 830-1180 
 
Manager 

Bonnie Hall ........................................................................................................................................................(213) 830-1094 
Administrative Officer 

Daniel Ortiz........................................................................................................................................................(213) 830-1041 
 
Assistant Directors 

William E. Boutboul, FMA..................................................................................................................................(213) 830-1081 
Michael P. Dino, HSJ.........................................................................................................................................(213) 830-1150 
Juan Gobel, IAT.................................................................................................................................................(213) 830-1031 
Ted Hu, FMA .....................................................................................................................................................(213) 830-1108 
Edward Laughlin, PI ..........................................................................................................................................(213) 830-1130 
Harold Reich, DCM............................................................................................................................................(213) 830-1078 
Andrew Von Ah, PI…………… ..........................................................................................................................(213) 830-1011 

 
Information Technology Specialist 

Jeanette Broady…………… ..............................................................................................................................(213) 830-1076 
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NORFOLK OFFICE (NOR) 
 
 
 
 
NAME   PHONE 

NORFOLK OFFICE (NOR) 
 

Government Accountability Office 
5029 Corporate Woods Drive 
Suite 300 
Virginia Beach, VA 23462..................................................................................................................................(757) 552-8100 

TDD Phone ............................................................................................................................................................(757) 552-8249 
FAX ........................................................................................................................................................................(757) 552-8197 
 
Manager  

Christopher Rice................................................................................................................................................(757) 552-8149 
Administrative Officer 

Aimee Doherty...................................................................................................................................................(757) 552-8147 
 
Assistant Directors 

Carleen Bennett, DCM ......................................................................................................................................(757) 552-8208 
Patricia Lentini, DCM.........................................................................................................................................(757) 552-8194 
David A. Schmitt, DCM......................................................................................................................................(757) 552-8124 
Suzanne Wren, DCM.........................................................................................................................................(757) 552-8229 

 
Information Technology Specialist  

Gerri F. Fleming.................................................................................................................................................(757) 552-8216 
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SAN FRANCISCO OFFICE (SF) 
 
 
 
 
NAME   PHONE 

SAN FRANCISCO OFFICE (SF)  
 

Government Accountability Office 
301 Howard Street, Suite 1200 
San Francisco, CA 94105-2252.........................................................................................................................(415) 904-2000 

FAX ........................................................................................................................................................................(415) 904-2111 
 
Manager  

Kerry Gail Dunn.................................................................................................................................................(415) 904-2234 
Administrative Officer  

Michelle A. Long................................................................................................................................................(415) 904-2254 
 
Assistant Directors 

Jeffrey Arkin, SI .................................................................................................................................................(415) 904-2223 
Christine Broderick, IAT.....................................................................................................................................(415) 904-2240 
Michele Grgich, EWIS .......................................................................................................................................(415) 904-2183 
Harry Medina, FMCI ..........................................................................................................................................(415) 904-2220 
Stephen D. Secrist, NRE ...................................................................................................................................(415) 904-2236 

 
Information Technology Specialist  

Christy D. Cannon .............................................................................................................................................(415) 904-2154 
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SEATTLE OFFICE (SEA) 
 
 
 
 
NAME   PHONE 

SEATTLE OFFICE (SEA) 
 

Government Accountability Office 
701 Fifth Avenue, Suite 2700 
Seattle, WA  98104............................................................................................................................................(206) 287-4800 

FAX ........................................................................................................................................................................(206) 287-4872 
 
Manager  

Stephen J. Jue ..................................................................................................................................................(206) 287-4855 
Administrative Officer  

Betty J. Williams ................................................................................................................................................(206) 287-4770 
 
Director 

Katherine M. Iritani (Acting), HC........................................................................................................................(206) 287-4820 
Randall B. Williamson, HC ................................................................................................................................(206) 287-4860 

 
Assistant Directors  

Paul Aussendorf, PI...........................................................................................................................................(206) 287-4807 
Lacinda C. Ayers, HSJ ......................................................................................................................................(206) 654-5591 
Doreen S. Eng, FMA .........................................................................................................................................(206) 287-4858 
Meeta Engle, EWIS ...........................................................................................................................................(206) 287-4806 
Janet Frisch, NRE .............................................................................................................................................(206) 287-4859 
Dawn Hoff, HSJ.................................................................................................................................................(206) 287-4871 
Paticia K. Yamane, HC......................................................................................................................................(206) 287-4772 

 
Liaison Representative 

Pat L. Bohan, DCM............................................................................................................................................(206) 287-4824 
 
Information Technology Specialist 

Deborah H. Riffenburg.......................................................................................................................................(206) 287-4899 

56 



September 2010 
 
CONTROLLER/ADMINISTRATIVE SERVICES OFFICE (CASO) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

CONTROLLER/ADMINISTRATIVE SERVICES OFFICE (CASO) 
 
Controller 

Pamela J. LaRue............................................................ rm 7B48 ............................ rm 7B48 .........................(202) 512-5535 
Executive Assistant 

Jackie L. Wheeler ........................................................... rm 7B48 ............................ rm 7B48 .........................(202) 512-5535 
 
Special Assistant to the Controller 

Adebiyi Adesina.............................................................. rm 7B37 ...........................rm 7B37U ........................(202) 512-4313 
 
Acquisition Management 

Karen Gantt .................................................................... rm 6B46 ............................ rm 6B44 .........................(202) 512-2709 
 
Budget 

India Jenkins ................................................................. rm 6K17B ........................... rm 6806..........................(202) 512-5619 
 
Program Analysis and Operations 

Pamela Frere.................................................................rm 6K17M........................... rm 6812..........................(202) 512-4581 
 
Facilities and Property Management 

Mallory Andrews............................................................. rm 1826............................. rm 1826..........................(202) 512-2576 
 
Financial Management 

John O’Connor .............................................................. rm 6B40A ........................... rm 6B35 .........................(202) 512-5277 
 
Office of Security 

Thomas R. Predmore ..................................................... rm 1155............................ rm 1155K ........................(202) 512-6539 
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HUMAN CAPITAL OFFICE (HCO) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

 HUMAN CAPITAL OFFICE (HCO) 
 (202) 512-5811 
 
Chief Human Capital Officer 

Patrina M. Clark.............................................................. rm 1193............................ rm 1193D .......................(202) 512-6620 
Executive Assistant 

Christine Rich ................................................................. rm 1193............................. rm 1193 .........................(202) 512-4856 
 
Liaison for Executive Service 

Tersheia Carter.............................................................. rm 1157B .......................... rm 1181E ........................(202) 512-9327 
 
Chief Learning Officer 

Gustavo Crosetto............................................................ rm 7428............................rm 7B37R ........................(202) 512-5105 
 
Director, Instructional Design 

Chris Dionis .................................................................... rm 7428............................ rm 7428E ........................(202) 512-3975 
 
Director, Strategic Learning & Adjunct Faculty 

Beth Hoffman Leon......................................................... rm 7N36 ...........................rm 7N36E ........................(202) 512-4883 
 
Counseling Services Manager 

Janet Wilson................................................................... rm 6843............................. rm 6741..........................(202) 512-8935 
 
Director, Human Capital Consulting Center 

James Wilson ................................................................ rm 1157B .......................... rm 1165C ........................(202) 512-4860 
 
Director, Payroll, Benefits and Records Center 

Quasette Crowner ......................................................... rm 1157B .......................... rm 1169G ........................(202) 512-7815 
 
Director, Performance and Compensation Management Center 

Margaret Braley............................................................. rm 1157B ........................... rm 1U29 .........................(202) 512-5840 
 
Director, Human Capital Systems and Modernization Center 

Jana Over...................................................................... rm 1157B .......................... rm 1169F.........................(202) 512-7144 
 
Director, Strategy, Policy, and Internal Operations Center 

Kevin Maling….. ............................................................ rm 1157B .......................... rm 1169E ........................(202) 512-6886 
 
Director, Workforce Relations Center 

Eric Adams .................................................................... rm 1157B ........................... rm 2F32..........................(202) 512-3049
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INFORMATION SYSTEMS AND TECHNOLOGY SERVICES (ISTS) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

INFORMATION SYSTEMS AND TECHNOLOGY SERVICES (ISTS) 
 
Chief Information Officer 

Howard Williams, Jr........................................................ rm 1842............................. rm 1T67..........................(202) 512-5589 
Executive Assistant 

Inez M. Minor.................................................................. rm 1842............................. rm 1T68..........................(202) 512-6422 
 
Deputy CIO, Management and Planning 

(Vacant).....................................................................................................................................................................................  
 
Director, Emergency Preparedness 

Robert Love.................................................................... rm 1842............................ rm 1T41B ........................(202) 512-6474 
 
Director, Customer Relations 

Jean Nazzaro ................................................................. rm 1842............................. rm 1956..........................(202) 512-8967 
 
Director, Enterprise Architecture & Applications Group 

Mark Stefan .................................................................... rm 1842............................. rm 1960..........................(202) 512-4776 
 
Director, Information Systems Security 

David G. Sadnavitch....................................................... rm 1842............................. rm 1T41..........................(202) 512-5325 
 
Director, Network Operations 

Dino Prate ...................................................................... rm 1842............................ rm 1T37B ........................(202) 512-4797 
*Customer Support/Loaner Pool .................................................................................... rm 1N38 .........................(202) 512-9500 
 
Director, Operational Readiness 

Mike Dombrowski ........................................................... rm 1842............................. rm 1958..........................(202) 512-3336 
 
Director, Operations and Planning 

Todd Weiss .................................................................... rm 1842............................. rm 1T63..........................(202) 512-6635 
 
Director, Telecommunications  

Robert Barrett ................................................................. rm 1842............................ rm 1T59B ........................(202) 512-6622 
Telecommunications Customer Support ........................................................................ rm 1C23 .........................(202) 512-3333 
 
Acting Director, Web Services 

Margaret S. Garner......................................................... rm 1825............................ rm 1825P ........................(202) 512-2655
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KNOWLEDGE SERVICES (KS) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

KNOWLEDGE SERVICES (KS)  
 (202) 512-3691 
 
Managing Director 

Catherine Teti ................................................................. rm 1127............................. rm 1127..........................(202) 512-9255 
Executive Assistant 

Lisa Briscoe.................................................................... rm 1127............................. rm 1127..........................(202) 512-6777 
 
Director, Budget and Operations 

Susan Schriner ............................................................... rm 1127............................ rm 1127C ........................(202) 512-5588  
 
Director, Customer Relations 

Stephen May .................................................................. rm 1127............................ rm 1127D ........................(202) 512-6815 
 
Director, Information Assets 

Nancy Hunn.................................................................... rm 1127............................ rm 1127Q ........................(202) 512-6279 
 
Director, Library and Information Services 

Bonnie Mueller................................................................ rm 7435............................rm 7N14H ........................(202) 512-2659 
Library/Reference Services 
GAO Library (Monday-Friday, 9:00 a.m. to 4:00 p.m.)    
Reference Desk ............................................................................................................. rm 7158..........................(202) 512-2585 
Interlibrary Loan, Journals, Circulation ........................................................................... rm 7116..........................(202) 512-5180 
TDD........................................................................................................................................................................(202) 512-4878 
FAX ........................................................................................................................................................................(202) 512-3373 
 
Director, Publications and Dissemination  

Leo Barbour ................................................................... rm 1127............................ rm 1127E ........................(202) 512-3992 
Product Assistance Groups 

PAG 2 Manager – Camille Adebayo............................... rm 2440............................. rm 2022..........................(202) 512-6819 
PAG 5 Manager – Delaney Branch ................................ rm 5K21 ............................ rm 5024..........................(202) 512-2862 

Printing and Graphics Procurement 
Wanda Okoro ................................................................ rm 1127............................ rm 1127J.........................(202) 512-8110 

Print Production and Distribution 
Wanda Okoro ................................................................ rm 1127............................ rm 1127J.........................(202) 512-8110 

Quality Assurance/Technical Support 
John M. Miller ................................................................. rm 1130............................ rm 1130E ........................(202) 512-3672 

 
Director, Shared Services Centers/Mail Center 

Jaime Lleras ................................................................... rm 1127............................ rm 1127A ........................(202) 512-4145 
Shared Services Centers 

2nd Floor Services Center.............................................. rm 2N29 ............................ rm 2N29 .........................(202) 512-5929 
4th Floor Services Center............................................... rm 4N23 ............................ rm 4N23 .........................(202) 512-5949 
5th Floor Services Center............................................... rm 5N28 ............................ rm 5N28 .........................(202) 512-5959 
6th Floor Services Center............................................... rm 6N20 ............................ rm 6N20 .........................(202) 512-5969 

Mail Center 
Michael D. Clements, Jr. ................................................ rm 1C20 ............................ rm 1C20 .........................(202) 512-4413 
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KNOWLEDGE SERVICES (KS) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

Director, Web Content/Electronic Media 
Sharon Dooley................................................................ rm 1127............................ rm 1127K ........................(202) 512-6987
 



September 2010 
 
FEDERAL ACCOUNTING STANDARDS ADVISORY BOARD (FASAB) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

FEDERAL ACCOUNTING STANDARDS ADVISORY BOARD (FASAB) 
 (202) 512-7350 
  
Executive Director 

Wendolyn M. Payne ..................................................... rm 6K17-V........................... rm 6814..........................(202) 512-7357 
Executive Assistant 

Terri Pinkney ................................................................ rm6K17-V ........................... rm 6814..........................(202) 512-7678 
 
Senior Project Managers 

Melissa Loughan .......................................................... rm 6K17-V........................... rm 6E44 .........................(202) 512-5976 
Eileen W. Parlow .......................................................... rm 6K17-V........................... rm 6E43 .........................(202) 512-7356 
Julia E. Ranagan .......................................................... rm 6K17-V........................... rm 6E46 .........................(202) 512-7377 
Domenic Savini…………………………………………….rm 6K17-V…………………...rm6E47………………….(202) 512-6841 
Ross E. Simms …………………………………………… rm6K17-V……………………rm6E48 ...........................(202)512-2512 
Monica R. Valentine ..................................................... rm 6K17-V........................... rm 6E45 .........................(202) 512-7362 

 
Administrative Officer 

Charles Jackson........................................................... rm 6K17-V........................... rm 6E39 .........................(202) 512-7352
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PERSONNEL APPEALS BOARD (PAB) 
 
 
 
 
NAME MAILROOM LOCATION PHONE

PERSONNEL APPEALS BOARD (PAB) 
 (202) 512-6137 
Union Center Plaza II 
820 First Street, N.E., Suite 560 
Washington, DC  20002 
TDD........................................................................................................................................................................(202) 512-7506 
FAX ........................................................................................................................................................................(202) 512-7525 
   
Chair 

Mary Leary ........................................................................ rm 560............................... rm 560...........................(202) 512-6137 

Vice Chair 
Steven Svartz .................................................................... rm 560............................... rm 560...........................(202) 512-6137 

Members 
Paul M. Coran ................................................................. rm 560............................... rm 560............................(202)512-6137 
(Vacancy) .............................................................................. .......................................... ........................................................  
(Vacancy) .............................................................................. .......................................... ........................................................  

 
Executive Director 

Beth L. Don ..................................................................... rm 560............................... rm 560...........................(202) 512-7517 
 
Solicitor 

Susan P. Inzeo ................................................................ rm 560............................... rm 560...........................(202) 512-7516 
Senior Staff Attorney 

Sue Sung Farley.............................................................. rm 560............................... rm 560...........................(202) 512-6138 
Clerk of the Board 

Patricia V. Reardon-King .................................................... rm 560............................... rm 560........................... (202) 512-7526 
 
Director, Office of EEO Oversight 

M. Gail Gerebenics.......................................................... rm 560............................... rm 560...........................(202) 512-7503 
 
PAB Office of General Counsel (202) 512-7507 
Union Center Plaza II 
820 First Street, N.E., Suite 580 
Washington, DC  20002 
FAX ........................................................................................................................................................................(202) 512-7522 
 
General Counsel 

(Vacancy) .............................................................................. .......................................... ........................................................  
Senior Trial Attorneys 

Frank J. Mack.................................................................. .rm 580 .............................. rm 580...........................(202) 512-7519 
Brian Nuterangelo............................................................ rm 580............................... rm 580...........................(202) 512-3095  

Legal Information Assistant 
Darian C. Jackson ........................................................... rm 580............................... rm.580...........................(202) 512-7512 
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