STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

P.O. Box 30212
LANSING, MICHIGAN 48909

MIKE COX
ATTORNEY GENERAL

September 16, 2010

Representative James L. Oberstar, Chairman Representative Mark H. Schauer, Member

United States House of Representatives United States House of Representatives
Committee on Transportation & Infrastructure  Committee on Transportation & Infrastructure
2365 Rayburn House Office Building 1408 Longworth House Office Building
Washington, DC 20515 Washington, DC 20515

Dear Chairman Oberstar and Representative Schauer:

I have received Representative Schauer's letter of September 1, 2010, regarding
Enbridge's apparent attempts to limit liability to Michigan residents after the rupture of Line 6B.
I share your deep concern regarding the broad liability waivers and medical releases that would
permit Enbridge to obtain health information on Michigan citizens.

Because my office is empowered with the authority to investigate possible violations of
consumer protection laws, we have asked Enbridge to provide us with specific information
regardlng any liability waivers or medical releases they may have convinced Michigan residents
to 81gn A copy of that request for mformatlon 1s ait ached for your reference. - -

Although we have asked Enbridge for specific information related to the problematic
waivers and releases, in the interest of efficiency, thoroughness, and speed, I would also ask that
your Committee provide my office with any and all information you may have obtained from
Enbridge related to this issue. It is clear from Representative Schauer's letter, and his request
that this office investigate these allegations that you share my concerns and my interest in
protecting Mlchlgan residents. Thus; it 1s for the benefit of Michigan residents that we ask for
your asswtance 1n th1s matter :
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Please provide in writing your Committee's decision to share information with my office
as soon as possible, but no later than September 22, 2010, so we may take into account your
Committee's response to our request when determining our next investigative course of action. If
your Committee decides to share information with my office, staff from my office will discuss
the transmittal of materials with appropriate Committee contacts. Thank you for your anticipated
cooperation and your interest in protecting Michigan residents.

Very truly yours,

M G
MIKE COX
Attorney General

Enc.



STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

P.O. Box 30212
LANSING, MICHIGAN 48909

ATTORNEY GENERAL

September 16, 2010

Mr. Patrick D. Daniel

President and Chief Executive Officer
Enbridge, Inc.

3000 Fifth Avenue Place

425 — 1% Street SW

Calgary, Alberta, Canada

T2P 3LB

Dear Mr. Daniel:

In recent weeks, since the rupture of Line 6B near Marshall, Michigan spilled crude oil into
Michigan waterways, the Michigan Attorney General's office has learned of a disturbing practice
that your company may have undertaken in an effort to limit liability to Michigan residents after
this spill. Specifically, the Michigan Attorney General has learned that representatives from
your company have asked Michigan residents affected by the spill to sign broad liability waivers
and medical releases to permit Enbridge to obtain health information on Michigan citizens. We
have also received reports that representatives from your company may have convinced
Michigan residents to sign waivers and releases in exchange for air purifier units to protect
residents from inhaling hazardous chemicals.

Because the Michigan Attorney General is empowered with the authority to investigate possible
violations of consumer protection laws, when we learn of disturbing allegations such as the ones
outlined above, inquiry is made to determine if such laws have been violated. As such, the
Attorney General is requesting that you provide information regarding any liability waivers or
medical releases that your company asked Michigan residents to sign. Such information '
includes, but is not limited to, the following:

1. Sample copies of all liability waivers, medical release forms, contracts, and all
documents provided to Michigan residents related to the rupture of Line 6b and the
resulting spill of crude oil into Michigan waterways;

2. Copies of any liability waivers, contracts, or any other documents that have been
executed or signed by Michigan residents and returned to Enbridge, or any third parties
working on behalf of Enbridge, related to the rupture of Line 6B and the resulting spill of
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crude oil into Michigan waterways. Please note that although we are not requesting
copies of completed medical release forms in Enbridge's possession or control at this
time, we reserve the right to request these in the future;

A list of all Michigan residents who may have received documents or contracts, including
liability waivers, and forms permitting the release of medical information, from Enbridge
or any third parties working on behalf of Enbridge, related to the rupture of Line 6B.
Include information regarding whether the Michigan resident returned the documents, if
so, which documents have been returned, and if any documents provided have yet to be
executed and returned te Bnbridge. or any third parties working on behalf of Enbridge.
This list should include names of Michigan residents receiving the documents or
information described above, addresses for these residents; and any additional contact
information Enbridge has in their possession or control;

Copies of all policies used by Enbridge, or third parties working on behalf of Enbridge, to
safeguard personal identifying information, including, but not limited to Social Security
Numbers, bank account or other financial account information, and information contained
in medical records;

~ Any training materials, scripts, or other oral or written instructions provided to Enbridge

employees, or third parties working on behalf of Enbridge, regarding their interaction
with Michigan residents affected by the rupture of Line 6B; and

Documents and information provided to Congress in response to any Congressional
inquiry regarding the interaction between Enbridge, or any third parties working on
behalf of Enbridge, and Michigan residents affected by the rupture of Line 6B. The
Congressional inquiry may pertain, but is not limited in scope to, any documents,
contracts, liability waivers, or forms permitting the release of medical information to
Enbridge or any third parties working on behalf of Enbridge, and instructions given to
Enbridge employees or third parties working on behalf of Enbridge.

Please provide this information as soon as possible, but no later than September 29, 2010. If you
have any questions or concerns, please contact Katharyn Barron, Division Chief of the Consumer
Protection Division, at (517) 335-0855. Thank you for your anticipated prompt assistance in this

matter.

Sincerely,

Cm/M

Carol L. Isaacs
Chief Deputy Attorney General



