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Suggested WSB Web Site Best Practices

(Each of these suggestions was originally raised at a CAO-Web Solutions Branch (WSB) Peer Review,
WSB Skills Seminar, or another WSB-wide forum; and appeared to represent a consensus of those in
attendance. Material in footnotes may not have been raised at those forums.)

indicates sections that primarily deal with text content.
£ indicates sections that primarily give warnings about text.
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UNAET CONSIIUCTION ...eeuuviieiiiieeeiieeeiieeeieeeeiteeeebeeestteeetbeeessseeetaeeesaeesssseesnsseessseeensseeensnes 130
UNAETIINING ..ottt ettt et et e e st e esbeessaeentaessbeesseessseensaesnseenseensns 130
LS. COAC ..ttt ettt e et e et e e et e e e tb e e e taeeessaeesssaeesnseeesnsaeenaseeennnes 131
UPPET CASE LEEEIS ...eovviieiiieiieeiieite ettt ettt ettt et estae et e e ssaeesseeseaeensaesnseenseennns 131
UTCRIN 1.ttt e et e e et e e et e e etae e e taeeessaeesssaeeenseeesnsaeesnseeennses 131
URLS ettt ettt e a e sttt et e bt e bt e ae e sb e e bt e ntesae e be et e ene e 131
USAGE SEALISTICS ..euveeuririiitieieeiteste ettt ettt ettt et st sbe et sb e bt et ebeesbe et e saeesaeeanes 132
US A OVttt ettt e ettt e et e e et a e e s nbee e abee e sbee e nbaeenteeenbaeeenbeeennnes 132
Validation TOOIS.......uieiiiieciieeciee et e e e e e e e tae e s e e sbe e e enbeeeeareeeennes 132
VBSCIIPL ettt ettt e e et e et eestbeesbeessaeenbaeesaeenbeensseensaeenseenseennns 132
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VAT ...ttt ettt sttt nb et 132
VELETANS ..ottt ettt ettt b ettt b et sese e bese et ess s ese s et essesess s esessasas 132
Vietnamese language material...........cccoooiiiiiiiiiiiiieiieiecee e 134
Visiting WasShinGton ............ooeeviieiiiiiieeeeeeeeeeceeee ettt 134
VI00CR -ttt ettt et h et e h e bbbttt et b et et nb et et sae e 135
Voting INTOrMAtIoN .......eeiiiiiieiiiieciie ettt e e e e eeree e e 136
WASEE ...vveeieieietetetcee ettt b ettt s et b ettt bbb et s bbbt s et b st s et bt s s e 136
WED DESIZNET......ceeiiieeiiieeie et eeteeeeee et e et e et e e et e e eebe e e taeeessaeessssaesnseeesnseeennseeennses 136
WEICOME IMESSAZES.....cvveeueieiiieiieeiieeiteeteeteeeteeteesiteebeesaaeeteesabeasseessseenseesaseenseessseenseas 136
WHhite HOUSE tOULS.....eoiiiiiiiiiiietie ettt et st e 136
WIDIA ettt et b et et b et a bbb eat ettt et eaees 136
WOTA CROICE ...ttt ettt ettt et e st esaeeeaeeas 138
Write YOUr REPIeSENtAtIVE ....oeuiiiiiieiieeiiieiiecie ettt ettt e e e e 139
CXINIP™ TAES vvvveeeeenereeeeanrreeeeeetteeeaauseeeesaaseeeesassseeeaasseeesaassseeesanssseessansseeesannsseeessnssseesannes 139
Appendix 1: Social BOOKMATKING..........cccoeiiiiiiiiiieiieeie et 140
Appendix 2: Federal Judicial Branch............ccccooiiiiiiiiiiiiieeeeceeee e 147
Appendix 3: Caucus WED SIES......c.ceviiiiiieiiieiierieeieeeie ettt et ete et e e eeeesteesee e 150
Appendix 4: <meta> and Related Tags........cccouveeriiieiiiieiieeeeeee e 154
Appendix 5: Language Identification Codes .........ccceviieiiiniiiiiiniieiieeie e 164
Appendix 6: Model Privacy POLICY.....c.coiiiiiiiiiieiieeee e 169
1. English Language VerSiOn ........cccceeiieiierieeiiieiieeiiesite et seeeieesiee et e siae e eseneeneees 169
2. P3P Reference File........ccooiiiiiiiiiiiiiie e 172
3. P3P POCY File...uiioiiiiiieeeeeee ettt 172
R ) R 11 PSR URSR 177
5. P3P COMPACE POLICY...ccuiiiiiiiiieiieciie ettt ettt ettt ettt e e ebeeenseens 177

Abbreviations and Acronyms see also Forms #(9); and Roman Numerals
(1) Abbreviations should be coded with <abbr> tags (each having a “title” attribute
identifying what the abbreviation means)."
(2 Acronyms2 should be coded with <acronym> tags (with “title” attributes).’

! Checkpoint 4.2 [priority 3] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites need to “[s]pecify the expansion of each abbreviation or acronym in a document where it first
occurs.”

For more information on the <abbr> tag, see “Accessible Web Pages: Abbreviations and Acronyms,” e-
CyberCongress Connection, summer 2005. A more rigorous approach based on current standards as well
as the draft W3C Web Content Accessibility Guidelines 2.0 and the draft W3C XHTML 2.0 Specification, is
set out in Colin Lieberman’s “The Accessibility Hat Trick: Getting Abbreviations Right,” A List Apart
(January 16, 2006).

* Acronyms are words formed from the initial letter(s) of the phrase they originally represented — for
instance NASA (National Aeronautics and Space Administration), COPPA (Children’s Online Privacy
Protection Act), and radar (radio detecting and ranging). Acronyms are normally pronounced as they are
spelled, while abbreviations normally are pronounced as the word that they are abbreviating (e.g., “Dr.” is
normally pronounced “Doctor” (or “Drive”, depending on the context) and not “dir”).

3 Checkpoint 4.2 [priority 3] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites need to “[s]pecify the expansion of each abbreviation or acronym in a document where it first
occurs.”
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http://www.w3.org/TR/WCAG10/#tech-expand-abbr
http://intranet.house.gov/xd03_training/ecybercongress/summer2005/accessible_web_pages.shtml
http://www.w3.org/TR/WCAG20/
http://www.w3.org/TR/xhtml2/
http://www.alistapart.com/articles/hattrick
http://www.w3.org/TR/WCAG10/#tech-expand-abbr
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“About” page (or section) see also Biographies #(3)

Each committee, leadership, caucus, or support office Web site should have an
“about” page” that describes the purpose and function of the office’ (and perhaps the
philosophy of the office), the history of the office, and who is in charge of the office.
The “about” page should also provide information on how to contact the office.°

Academy Nominations see Service Academy Nominations

Accessibility Policy

Each Web site should include a page indicating what accessibility standard(s) the site
attempts to comply with and a way that persons with disabilities can contact the office if
they have problems accessing the site.’

]

For more information on the <acronym> tag, see “Accessible Web Pages: Abbreviations and Acronyms,’

e-CyberCongress Connection, summer 2005.

4 See, for instance, the “About” page of the House Science and Technology Committee (formerly the

Democratic Office of the Science Committee). The Congressional Management Foundation’s 2006 Gold

Mouse Report: Recognizing the Best Web Sites on Capitol Hill (p. 45) praises the Web site for
showcasing information in a way that improves the users’ sense of the depth and breadth of the
committee’s duties. Users can browse easily through the detailed description of the committee’s
jurisdiction . . .

The report (page 47) also praises the Web site of the House Majority Leader (which was then the Web site

of the House Democratic Whip) for their inclusion of information on the role of the office.

> The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites

on Capitol Hill (p. 44) praises the 109™ Congress Web site of the House Budget Committee (now the

Republican Office of the Budget Committee) for providing “a general introduction for newcomers” while

being primarily “geared toward an audience of experts familiar wit the budget process.”

The report (page 45) also praises the Web site of the 109™ Congress Web site of the House Science

Committee Democratic Office (now the Web site of the Science and Technology Committee)

6 Jakob Nielsen, in ““About Us’ -- Presenting Information About an Organization on Its Website” (October

27, 2003), notes:
Representing a[n] . . . organization on the Internet is one of a website's most important jobs.
Explaining the . . . [organization’s] purpose and what it stands for provides essential support for
any of the site's other goals. Unfortunately, most websites do a poor job on this explanation.

It is fairly common for sites to have an About Us section, and in fact I recommend having a
homepage link that's explicitly called either About <name-of-company> or About Us. This link
need not be the most prominent on the homepage, but it should be present and easily visible. In
our study [of Web sites of government agencies, non-profits, and various size for-profits,] users
had trouble locating . . . [organization] information when the link had a nonstandard name, like
Info Center, or when it was placed near graphical elements that looked like advertisements and
thus were ignored.

Nielsen recommends that the About page also include:
e The organization's top executive or official
e Correct contact information
e The organization's philosophy
e Historical timeline and milestones

Finally, Nielsen points out that:
Saying who you are and what you do is basic politeness in any conversation. In business, it's also
good to establish credibility and respect by explaining your company's origins, how you view your
business, and how you relate to the community.

’ See, e.g., Rep. Jesse Jackson, Jr.’s accessibility policy.
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http://intranet.house.gov/xd03_training/ecybercongress/summer2005/accessible_web_pages.shtml
http://science.house.gov/about/default.htm
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=55
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=55
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=57
http://majorityleader.house.gov/about_the_whip/the_whip_s_role/
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=54
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=54
http://www.house.gov/budget_republicans/budgettutorial.shtml
http://science.house.gov/about/default.htm
http://www.useit.com/alertbox/20031027.html
http://www.house.gov/jackson/Privacy.shtml#accessibility
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Accesskey attribute see Navigation #(10)

Accomplishments

Highlight the office’s accomplishments — particularly recent accomplishments.®
Consider having a page of the Web site devoted to accomplishments’ and perhaps even
making “accomplishments” a major navigation button (e.g., “My Priorities/07 Recap” on
Rep. Jeff Fortenberry’s Web site). "

Acronyms see Abbreviations and Acronyms
<address> tags see Contact Information and Techniques #(12)(0)
Addresses (Postal) see Contact Information and Techniques #(6) and #(12)

Alignment see also Centering
Style sheets, not the “align” attribute, should be used to set alignments.'' Which style
sheet property is appropriate to use for alignment depends on what is being aligned:
e Alignment of text should be done with the style sheets “text-align” property.
e Alignment of <hr>, <iframe>, <img>, <input>, <object> and similar tags
should be done with the style sheets “margin” property.'?

¥ The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (pages 43. 46, 47, and 94) identifies including up-to-date information about the
office’s legislative and other accomplishments (particularly from the current Congress) as an element of a
successful Congressional Web site. The report (pages 62, 67, 71, 74, and 75) particularly praises Rep. Tom
Allen’s Web site for “an interactive map shows the Congressman’s activities and accomplishments by
county”; Rep. J. Randy Forbes’s Web site for its “issues section [which] describes the Congressman’s most
recent actions and accomplishments on each of his priority issues”; Rep. Patrick Murphy’s “local issues”
page which highlights the congressman’s accomplishments on local issues; Rep. Cliff Stearns’s Web site
for providing information on his accomplishments; and Sen. John Cornyn’s Web site for “a list of
accomplishments and an updated description of his work on each issue in the current Congress.”
’ The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (page 23) praises Rep. Chaka Fattah’s Web site “section called ‘How Government Works’
that explores the impact of the federal government in his district, explains how citizens’ tax dollars are
spent, and answers general questions about Congress”. Also, see Rep. Jesse Jackson, Jr.’s
“Accomplishments” page.
' The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 37) praises Rep. Carolyn Maloney’s site for providing information on her
accomplishments (her Web site has “My Work in Congress” as a major navigation button. That section
includes a “Legislative Accomplishments” page).
' Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[u]se style sheets to control layout and presentation.” Additionally, checkpoint 11.2
[priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should
“[a]void deprecated features of W3C technologies.” (Sections 11.2.1, 11.2.2, 13.7.4, 15.1.2, 15.3, and
17.10 of the W3C HTML 4.01 Specification designate the “align” attribute of the following tags as
deprecated attributes: <caption>, <div>, <h1> to < h6>, <hr>, <iframe>, <img>, <legend>, <object>, <p>,
and <table>).
12 To align left, use: margin: 0 auto 0 0

To align right, use: margin: 0 0 0 auto
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http://fortenberry.house.gov/
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=55
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=55
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=74
http://tomallen.house.gov/index.cfm?ParentID=9&SectionID=72&SectionTree=7,9,72
http://tomallen.house.gov/index.cfm?ParentID=9&SectionID=72&SectionTree=7,9,72
http://forbes.house.gov/Issues/
http://www.patrickmurphy.house.gov/index.php?option=com_content&task=view&id=36&Itemid=69
http://www.house.gov/stearns/
http://cornyn.senate.gov/public/index.cfm?FuseAction=IssueStatements.KeyIssues
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=31
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=31
http://www.house.gov/jackson/AwardedGrants.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=47
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=47
http://maloney.house.gov/index.php?option=com_content&task=view&id=733&Itemid=37
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-style-sheets
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/html4/struct/tables.html#h-11.2.1
http://www.w3.org/TR/html4/struct/tables.html#h-11.2.2
http://www.w3.org/TR/html4/struct/objects.html#h-13.7.4
http://www.w3.org/TR/html4/present/graphics.html#h-15.1.2
http://www.w3.org/TR/html4/present/graphics.html#h-15.3
http://www.w3.org/TR/html4/interact/forms.html#adef-align-LEGEND
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e Alignment of table captions (i.e., the <caption> tag) should ideally be done
with the style sheets “caption-side” property. Internet Explorer 6, however,
does not support the “caption-side” property.'® It is, nonetheless,
recommended that the “caption-side” style sheets property be used (instead of
the “align” attribute of the <caption> tag), with the understanding that the
feature will not work until browsers become more standards compliant.

e Alignment of <legend> content with respect to the <fieldset> tag does not
appear to be supported by style sheets. Until the <legend> tag will accept
style sheet “align” properties, it is reasonable to continue using the “align”
attribute (note, however, that the only valid values for the “align” attribute of
the <legend> tag are “left”, “right”, “top”, and “bottom” — “center” is not a
valid value for the “align” attribute of the <legend> tag)."*

Note: In Internet Explorer 6 and 7, the “auto” value of the “margin” property is only supported when the
browser is in Standards Mode (Internet Explorer’s Standards Mode is the equivalent of Mozilla’s Almost
Standards Mode). To ensure that IE7 is in Standards Mode, use one of the XHTML 1.0 <!DOCTYPE>
declarations from the W3C Recommended List of DTDs. To ensure that IE6 is in Standards Mode, use one
of the XHTML 1.0 <!IDOCTYPE> declarations from the W3C Recommended List of DTDs and make sure
that the <!DOCTYPE> declaration is the first thing in the file. For additional <!DOCTYPE> declarations
that are compatible with Internet Explorer being in Standards Mode, see Henri Sivonen’s Activating the
Right Layout Mode Using the Doctype Declaration.
¥ A CAO-WSB analysis of www.house.gov usage for July 9 to 15, 2008, indicates that the following
browsers each accounted for at least 0.1% of the identifiable, non-robot access to the site:

1. Internet Explorer 7.x 46.32%
2. Internet Explorer 6.x 30.30%
3. Firefox 2.x 13.15%
4. Firefox 3.x 5.01%
5. Internet Explorer 5.x 1.39%
6. Firefox 1.x 0.45%
7. Safari 0.35%
8. Opera 0.21%
9. Netscape 7.x 0.11%

" See § 17.10 of the W3C HTML 4.01 Specification. (Checkpoint 3.2 [priority 2] of the W3C Web Content
Accessibility Guidelines 1.0 provides that an accessible Web site should “validate to published formal
grammars.”)
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http://www.w3.org/QA/2002/04/valid-dtd-list.html
http://www.w3.org/QA/2002/04/valid-dtd-list.html
http://hsivonen.iki.fi/doctype/
http://hsivonen.iki.fi/doctype/
http://www.w3.org/TR/html4/interact/forms.html#h-17.10
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-identify-grammar
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-identify-grammar
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Ampersands
Ampersands (&) should only be used as part of character entities (e.g., &quot; or
&#160;)."” To represent an ampersand in text (or as part of a URL), use:
&amp;

<applet> tags
The <object> tag, not the <applet> tag, should be used to insert programs into HTML
pages. The <applet> tag should not be used for any purpose. '®

Apostrophes and Quotation Marks see also Quotations
Open and close, single and double quotation marks (and apostrophes) generated by
Microsoft products, often generate proprietary coding that is not compliant with the
Unicode standard.
(1) When it is desired — in the content of a Web site — to use the curved open and
close single and double quotation marks (or a curved apostrophe), use the decimal
representations: '’

¢ open single quote &#8216;
’ close single quote (or apostrophe)  &#8217;
“ open double quote &#8220;
” close double quote &#8221;

(2) When using a single or double quotation mark in the coding of a Web site (e.g., in
<a href="index.shtml">), use neutral (i.e., uncurved) single or double quotation

marks:

' single quote

double quote

"

Arabic language material see Government Resources #(2); Language of Text: and
Linking #(14)

' Checkpoint 11.1 [priority 2] of the Web Content Accessibility Guidelines provides that accessible Web

sites should “[u]se W3C technologies when they are available and appropriate for a task and use the latest

versions when supported.”

Section C.12 of the W3C XHTML 1.0 (2™ edition) Specification provides that:

In both SGML and XML, the ampersand character ("&") declares the beginning of an entity
reference (e.g., &reg; for the registered trademark symbol "®"). Unfortunately, many HTML user
agents have silently ignored incorrect usage of the ampersand character in HTML documents -
treating ampersands that do not look like entity references as literal ampersands. XML-based user
agents will not tolerate this incorrect usage, and any document that uses an ampersand incorrectly
will not be "valid", and consequently will not conform to this specification. In order to ensure that
documents are compatible with historical HTML user agents and XML-based user agents,
ampersands used in a document that are to be treated as literal characters must be expressed
themselves as an entity reference (e.g. "&amp;"). For example, when the href attribute of the a
element refers to a CGI script that takes parameters, it must be expressed as
http://my.site.dom/cgi-bin/myscript.pl?class=guest&amp;name=user rather than as
http://my.site.dom/cgi-bin/myscript.pl?class=guest&name=user.

' Checkpoint 11.2 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that

accessible Web sites should “[a]void deprecated features of W3C technologies.” (Section 13.4 of the W3C

HTML 4.01 Specification designates the <applet> tag as a deprecated element).

' For additional information, see David Wheeler’s “Curling Quotes in HTML, SGML. and XML.”
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http://www.w3.org/TR/WCAG10/#tech-latest-w3c-specs
http://www.w3.org/TR/xhtml1/guidelines.html#C_12
http://www.w3.org/TR/xhtml1/guidelines.html#C_12
http://www.w3.org/TR/xhtml1/guidelines.html#C_12
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/html4/struct/objects.html#edef-APPLET
http://www.w3.org/TR/html4/struct/objects.html#edef-APPLET
http://www.dwheeler.com/essays/quotes-in-html.html
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Archived House Web sites

The National Archives and Records Administration’s official copy of the House and
Senate Web sites of the 109" Congress is available at http://webharvest.gov/collections/.
Additional copies of former House office Web pages are available (going back to 1996)
through the Internet Archive at http://www.archive.org/index.php. Copies of Web sites
of former Members of the House that were recognized by the Congressional Management
Foundation with their 2006 Gold, Silver or Bronze Mouse Awards, are available at
http://www.connectingtocongress.org/.

<area> tags see Image Maps #(3)

Armed Forces see District Information #(5); Military (Active Duty, reserves, and
National Guard); Service Academy Nominations; and Veterans

Armenian language material see Government Resources #(2); Language of Text: and
Linking #(14)

Articles and Op-Eds
(1) Offices should be encouraged to have available on their Web site the articles, op-
eds, and similar material issued by the Member'® and to make them available in
chronological order and in subject order.
(2) Offices should be encouraged to use WIDA for putting articles, op-eds, and
similar material on their site.

Artistic Discovery Contest
(1) Member offices should be encouraged to provide information about how to apply
to compete in their competition in the Artistic Discover Contest. Offices may also
want to include information about previous winners of the contest from their
district."
(2) The Artistic Discovery page should be linked to from both the Constituent
Services page and from the Kid’s page.

'8 The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (pages 46 and 95) identifies having an archive of the Member’s “columns or op-ed
pieces” as an element of a successful Congressional Web site. The report (pages 73 and 75) praises the
Web site of Sen. Chris Dodd for cross referencing to his op-eds throughout the site.

See also Rep. Jesse Jackson, Jr.’s Web site, which has articles available by issue or in chronological
order.
' Examples of Web sites that include material on the Artistic Discovery Contest include Rep. Neil
Abercrombie, Rep. Robert Aderholt, Rep. Tom Cole, Rep. Jim Cooper, Rep. Bill Delahunt, Rep. Mike
Honda, Rep. Jesse Jackson, Jr., Rep. Rick Larsen, Rep. Dennis Moore, and Rep. Devin Nunes.
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http://webharvest.gov/collections/
http://www.archive.org/index.php
http://www.connectingtocongress.org/
http://housenet.house.gov/keywords/wida
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=58
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=58
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=85
http://www.house.gov/jackson/News.shtml#speeches
http://www.house.gov/abercrombie/art_competition.shtml
http://www.house.gov/abercrombie/art_competition.shtml
http://aderholt.house.gov/?sectionid=35&sectiontree=3,35
http://www.cole.house.gov/congressional-art-competition.html
http://www.cooper.house.gov/index.php?option=com_content&task=view&id=13&Itemid=28
http://www.house.gov/delahunt/artcomppictures.shtml
http://honda.house.gov/artistic-discovery.shtml
http://honda.house.gov/artistic-discovery.shtml
http://www.house.gov/jackson/artistic-discovery.shtml
http://www.house.gov/larsen/help/art.shtml
http://moore.house.gov/service.asp?service_ID=7
http://nunes.house.gov/index.cfm?FuseAction=ConstituentServices.CongressionalArtCompetition

Suggested WSB Web Site Best Practices 7/31/08
version 30

Attributes see also Apostrophes and Quotation Marks #(2); Centering; Contact
Information and Techniques #(12); Event Handlers #(1); Favicons #(1); Forms;
Homepage (4); HTML #(3); Image Maps #(2); Language of Text; Margins and Padding
#(2); Navigation #(10); <object> tags #(3); Privacy Policy and Cookies #(4); Roman
Numerals #(1); RSS #(4); Scripts #(2); Tables; and WIDA #(4)
(1) The value of each attribute should be in quotation marks or apostrophes (e.g., use
colspan="2" or colspan="2', not colspan=2).%
(2) The name of each attribute should be in lower case (e.g., use “href”, not
“HREF”).”!
(3) Every attribute must have a value (e.g., use checked="checked", not just:
checked).?
(4) Line breaks® and multiple blanks should not be used in the value of an
attribute.”*
(5) Attribute values are case-sensitive and should normally be in lower case.”

Audio files see Multimedia files and Audio files

Aural Style Sheets

20 Checkpoint 11.1 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “Use W3C technologies when they are available and appropriate for a task and
use the latest versions when supported.”

Section 4.4 of the W3C XHTML 1.0 Specification (2" edition) provides that “[a]ll attribute values must
be quoted, even those which appear to be numeric.”

2! Checkpoint 11.1 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “Use W3C technologies when they are available and appropriate for a task and
use the latest versions when supported.”

Section 4.2 of the W3C XHTML 1.0 Specification (2™ edition) provides that “XHTML documents must
use lower case for all HTML element and attribute names.”

*? Checkpoint 11.1 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “Use W3C technologies when they are available and appropriate for a task and
use the latest versions when supported.”

Section 4.5 of the W3C XHTML 1.0 Specification (2" edition) provides that “Attribute-value pairs must
be written in full. Attribute names such as compact and checked cannot occur in elements without their
value being specified.”
 Line breaks in the “title” attributes of <link rel="alternate" type="application/rss+xml"> tags display as

empty boxes (O) in &l dropdown menu in Internet Explorer 7.

** Checkpoint 11.1 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “Use W3C technologies when they are available and appropriate for a task and
use the latest versions when supported.”

Section C.5 of the W3C XHTML 1.0 Specification (2" edition) recommends “Avoid line breaks and
multiple white space characters within attribute values. These are handled inconsistently by user agents.”

23 Checkpoint 11.1 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “Use W3C technologies when they are available and appropriate for a task and
use the latest versions when supported.”

Section 4.11 of the W3C XHTML 1.0 Specification (2™ edition) provides that “HTML 4 and XHTML
both have some attributes that have pre-defined and limited sets of values (e.g. the type attribute of the
input element). In SGML and XML, these are called enumerated attributes. Under HTML 4, the
interpretation of these values was case-insensitive, so a value of TEXT was equivalent to a value of text.
Under XML, the interpretation of these values is case-sensitive, and in XHTML 1 all of these values are
defined in lower-case.”
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If using aural style sheets,”® keep in mind that Jaws (starting with version 8) uses
screen style sheets — not aural style sheets — to determine the text to be presented.

Babel Fish see also Language of Text; Linking #(14); and Privacy Policy and Cookies
Offices desiring to include the Alta Vista’s free Babel Fish language translation
function on the office’s Web site should be cautioned that:

e Babel Fish generates third party cookies on the PCs of people who use
their service. Use of cookies on Congressional Web sites has generated
bad publicity in the past.’’ If an office does decide to use Babel Fish, the
office should be strongly encouraged to (a) provide notice on their Privacy
Policy page that use of this feature may generate third-party cookies on
their PC; and (b) include (in the office’s Privacy Policy) a link to Alta
Vista’s Privacy Policy (with an appropriate exit message)™®.

e The Babel Fish software imports a JavaScript on the office’s Web site and
jumps the user to a non-House of Representatives Web site
(http://babelfish.altavista.com/) without informing the user that they are
leaving the House Web site and that neither the office nor the House is
responsible for the content of that site. This would appear to violate the
provision in the Members” Congressional Handbook (Web Sites, § 5) that
states that “HIR will display an exit notice stating that users are leaving
the House of Representatives prior to linking to a non-House of
Representatives Web site. The exit notice will include a disclaimer that
neither Members nor the House are responsible for the content of linked
sites. Member offices maintaining their sites on the Public web server are
required to incorporate the exit notice into their external links.” (Similar
language is contained in the Committees” Congressional Handbook.)*

%6 Aural Style Sheets should be used with caution. Checkpoint 11.2 [priority 2] of the W3C Web Content
Accessibility Guidelines 1.0 provides that accessible Web sites should “[a]void deprecated features of W3C
technologies.” Section A.1 of the W3C Cascading Style Sheets Level 2 Revision 1 (CSS 2.1) Specification
provides that aural style sheets are deprecated.
7 See, e.g., “Dozens of U.S. Senators are Quietly Tracking Visits to their Web Sites even Though they
have Publicly Pledged Not to Do So” by Declan McCullagh and Anne Broache, CNET News.com, January
6, 2000.
*® The Committees” Congressional Handbook (Web Site Regulations, General, § 5), issued by the House
Administration Committee, provides that:
HIR will display an exit notice stating that users are leaving the House of Representatives prior to
linking to a non-House of Representatives Web site. The exit notice will include a disclaimer that
neither Members nor the House are responsible for the content of linked sites. Member offices
maintaining their sites on the Public web server are required to incorporate the exit notice into
their external links.
Instructions for implementing the exit message can be found at HouseNet — Technology — Web
Solutions — HTML — Exit Message to External Web Sites.
** The Committees” Congressional Handbook (Web Site Regulations, General, § 5), issued by the House
Administration Committee, provides that:
HIR will display an exit notice stating that users are leaving the House of Representatives, prior to
linking to a non-House of Representatives Web site. The exit notice will include a disclaimer that
neither the committee nor the House is responsible for the content of linked sites. Committees
maintaining their sites on the Public web server are required to incorporate the exit notice into
their external links.
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e Babel Fish may not accurately translate some of the nuances of a Web
site’s text. As the sponsor’s of Babel Fish point out, “Expect Babel Fish
to allow you to grasp the general intent of the original, not to produce a
polished translation.”*°

Backgrounds see also Centering; and Navigation #(1)

(1) Background colors should be designated with style sheets (using the
“background” property).*' The “bgcolor” attribute should not be used for this
purpose.

(2) Background images should be designated with style sheets,*® not with the
“background” attribute.**

(3) Different browsers have different default background colors. Background colors,
therefore, should be specified by style sheet, rather than relying on browser
defaults.

(4) The contrast between any text and its background should at least meet the
minimum level set out in a respected accessibility standard,*® e.g., Guideline 1.4.3
of the World Wide Web Consortium’s Web Content Accessibility Guidelines 2.0
(May 17, 2007 working draft).*® Text and background contrast should be tested
using a tool such as Colour Contrast Analyser,”’ which is able to test the

%% See http://www.altavista.com/help/babelfish/babel_help.
3! Use the “background” property, rather than the “background-color” property.

Section 9.1 of the W3C CSS Techniques for Web Content Accessibility Guidelines 1.0 provides that “If
specifying a foreground color, always specify a background color as well (and vice versa).”

% Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[u]se style sheets to control layout and presentation.” Additionally, checkpoint 11.2
[priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should
“[a]void deprecated features of W3C technologies.” (Section 15.1.1 of the W3C HTML 4.01 Specification
designates the “bgcolor” attribute as a deprecated attribute).

33 Use the “background” style sheets property, rather than the “background-image” property..

3* Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[u]se style sheets to control layout and presentation.” Additionally, checkpoint 11.2
[priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should
“[a]void deprecated features of W3C technologies.” (Section 7.5.1 of the W3C HTML 4.01 Specification
designates the “background” attribute as a deprecated attribute).

%> Checkpoint 2.2 [priority 2 for images. priority 3 for text]] of the W3C Web Content Accessibility
Guidelines 1.0 provides that accessible Web sites should “[e]nsure that foreground and background color
combinations provide sufficient contrast when viewed by someone having color deficits or when viewed on
a black and white screen.”

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web

Sites on Capitol Hill (page 40) identifies providing contrast between text and background as an element of
a successful Congressional Web site. The report further notes that “While it seems basic, it is essential to
present the content in a way that all users can read. Stay away from fonts, colors, or backgrounds that make
the text difficult to read.”
%% Guideline 1.4.3 [level AA] of the World Wide Web Consortium’s Web Content Accessibility Guidelines
2.0 (May 17, 2007 working draft) provides that “Text (and images of text) [should] have a contrast ratio of
at least 5:1, except if the text is pure decoration. Larger-scale text or images of text can have a contrast ratio
of 3:1.”

Another respected standard for determining the contrast between background and foreground is set out
at checkpoint 2.2 of the W3C Techniques for Accessibility Evaluation and Repair Tools (April 26, 2000
working draft).

37 Contrast Analyser 2.0 is available at http://www.paciellogroup.com/resources/contrast-analyser.html.
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luminosity contrast ratio (the standard contained in the W3C WCAG 2.0 May 17,
2007 working draft) and the color difference and brightness (the standard
contained in the ‘W3C Techniques for Accessibility Evaluation and Repair Tools
(April 26, 2000 working draft). To maximize accessibility, the contrast between
any text and its background should have a luminosity ratio of at least 7:1 (with
and without allowing for colorblindness); have a color brightness level greater
than 125; and have a color difference greater than 500.

(5) Rather than using the “background-color”, “background-image”, “background-
repeat”, “background-attachment”, or “background-position” style sheet
properties, use the “background” property — and specify those elements in that
order (i.e., color, image, repeat, attachment, and then position).

(6) Every background graphic that is not purely decorative needs to include a “title”
attribute (or its equivalent)38 in the HTML tag that invoked the graphic. The
“title” attribute (or its equivalent) should convey the information that the graphic
provides.

(a) If the graphic includes text, the “title” attribute (or its equivalent) should
include that text.

(b) Phrases such as “photo of” or “link to”” should not be used as part of a “title”
attribute (or its equivalent).”

(c) Abbreviations should not be used in a “title” attribute.

(d) File names should not be used as the value of an “title” attribute.*’

Banners see also Committee Web sites #(2); Navigation #(1); Printing; and Searching
(1) Avoid unnecessary blank space under the banner.
(2) Each page should have a banner with the name of the office.*’ The banner of a
Member’s Web site should also include the Member’s state and district.

3 The regulations under § 508 of the Rehabilitation Act of 1973 (36 C.E.R. § 1194.22(a)) provide that “A
text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element
content).”
Checkpoint 1.1 [priority 1] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should:
Provide a text equivalent for every non-text element (e.g., via "alt", "longdesc", or in element
content). This includes: images, graphical representations of text (including symbols), image map
regions, animations (e.g., animated GIFs), applets and programmatic objects, ascii art, frames,
scripts, images used as list bullets, spacers, graphical buttons, sounds (played with or without user
interaction), stand-alone audio files, audio tracks of video, and video.
3 Roger Hudson’s “Text Alternatives for Images” (September 2003) recommends that Web designers
“Avoid unnecessary terms. Don't use words like 'link' or 'click here' for images that are links. Screen
readers will indicate if something is a link or not.”
0 Roger Hudson’s “Text Alternatives for Images” (September 2003) recommends that Web designers not
“use the image file name as the alt. Alternative text like "02_cc 68.gif", or even "building.jpg" are neither
descriptive nor helpful.”
*! Prioritizing Web Usability, by Jakob Nielsen and Hoa Loranger, 2006 (p. 27) recommends that the name
(or logo) of the office sponsoring a Web site appear in the upper left corner of each Web page. The
recommendation is designed to accommodate users who initially arrive at an interior page of a Web site
(e.g., through a search engine). The recommendation notes:
Don’t assume that users have followed a drill-down path to arrive at the current page. They may
have taken a different path than what you intended and not have seen information that was
contained on higher-level pages.
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(3) On Member Web sites, having multiple pictures of different aspects of the district
in the banner helps convey the diversity of the district and shows that the Member

takes pride in all of it. To expand the ability to cover a wide number of images,

consider having a slide show™ in the banner (see e.g., Rep. Dan Lungren’s Web

site).* Note: When a script, applet, object, or similar technique is used to
generate such a slide show, the coding needs to be done in such a way that
browsers that do not support the technique (or have been set by the user not to
support the technique) will display either (a) links to the images from the slide
show, or (b) a composite of the images from the slide show, or (¢) one image
from the slide show.*

(4) When a Member Web site’s banner includes scenes or symbols related to the
Member’s district and/or state, as well as scenes or symbols related to Congress
or the Federal Government, consider placing the district/state material closer to
the Member’s picture than the Federal material. See, e.g., the banner on Rep.
Abercrombie’s site.*> Additionally (particularly when the banner graphics are

coded as a background image), consider putting the symbols relating to Congress

or the Federal Government on the right side so that on small resolution displays

they will be eliminated rather than the symbols relating to the Member’s district.

(5) The height of the banner should be as small as possible, while still conveying the

information desired by the office.*®

> As with any moving image on a Web site, the regulations under § 508 of the Rehabilitation Act of 1973
(36 C.F.R. § 1194.22(j)) provide that accessible Web pages “shall be designed to avoid causing the screen

to flicker with a frequency greater than 2 Hz and lower than 55 Hz.” Checkpoint 7.1 [priority 1] of the
W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should:
Until user agents allow users to control flickering, avoid causing the screen to flicker. . . .
Note. People with photosensitive epilepsy can have seizures triggered by flickering or
flashing in the 4 to 59 flashes per second (Hertz) range with a peak sensitivity at 20 flashes
per second as well as quick changes from dark to light (like strobe lights).
The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web

Sites on Capitol Hill (pages 40) also notes that:

While moving text and animations may look flashy, they can impair the readability of the
information, distract the user, and reduce the usefulness of the site.

* Notes on how to implement this feature using iframes can be found in the “lERAME fading photo’s”

section of the WSB Blog.

* The regulations under § 508 of the Rehabilitation Act of 1973 (36 C.F.R. § 1194.22(1)) provide that
When pages utilize scripting languages to display content, or to create interface elements, the
information provided by the script shall be identified with functional text that can be read by
assistive technology.

Similarly, Checkpoint 6.3 [priority 1] of the W3C Web Content Accessibility Guidelines 1.0 provides

that an accessible Web site should:

Ensure that pages are usable when scripts, applets, or other programmatic objects are turned
off or not supported. If this is not possible, provide equivalent information on an alternative
accessible page.

45 See also, the banner for Rep. Mike Rogers of Alabama.

* See, e.g., http://www1.house.gov:801/0h14_latourette/.

The Congressional Management Foundation’s 1999 report Building Web Sites Constituents Will Use

(page 17) notes that:

It’s extremely important that you identify every page of your site as yours. However, using a
banner that takes up 1/3 or more of the screen serves no purpose and makes it difficult and
frustrating from users to read the information there’re after because they have to keep scrolling
past the irrelevant banner in order to get it.
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(6) When practical, graphics used in the banner should be implemented as
background images. Deployment of images as background images (rather than
using <img> tags) promotes scalability of web pages.*’

e Note, however, that many browsers have the default set to not display
backgrounds in printing. To make sure that a banner will display when the
page is printed, consider the following technique:

(a) Have separate style sheets for screen display and printing.

(b) In the HTML coding, in addition to providing a banner as a
background image, also have a banner called by an <img> tag with a
unique “id” attribute.

(c) In the screen display style sheet, assign that <img> tag’s “id” attribute
value a property of “display:none;”.

(d) In the print style sheet, assign that <img> tag’s “id” attribute value a
property of “display:block;” (or “display:inline;”).**

e Additionally, see the section, above, on Backgrounds.

(7) On Member Web sites, consider including a map of the Member’s state with the
location of the Member’s congressional district highlighted.

(8) Do not use “banner” as the name of a directory, as some anti-intrusion software
(e.g., Symantec’s Norton Internet Security) may interpret this as the content of a
banner advertisement and block it.

<base> tags
(1) Each file should contain no more than one <base> tag. The <base> tag should be
between the <head> tag and the </head> tag. A <base> tag should not be used
between the <body> and </body> tags.*
(2) Each <base> tag should end with «/>".%

The Foundation’s Congress Online 2003: Turning the Corner on the Information Age (page 54) report

goes on to say:
... using a banner or graphics that take up most of the screen serves no purpose. It also makes it
difficult and frustrating for users to read the information they’re after because they have to keep
scrolling to get the information they are seeking. At least two thirds of every page on your site
should contain useful information.
47 An alternative technology that can be used, if appropriate, is Scalable Vector Graphics. For information
on SVG, see the W3C Web site at http:// www.w3.org/Graphics/SVG/.
* To deal with users whose browsers are not supporting style sheets, Ross Howard’s “High-Resolution
Image Printing,” A List Apart (September 5, 2005), suggests using the “height” and “width” attributes of
the <img> tag at “1”. In the print style sheet, he suggests using the desired values for the “height” and
“width” properties associated with the <img> banner to override the “height” and “width” attributes.
# Section 12.4 of the W3C HTML 4.01 Specification provides that “When present, the BASE element must
appear in the HEAD section of an HTML document, before any element that refers to an external source.
The path information specified by the BASE element only affects URIs in the document where the element
appears.” (Checkpoint 3.2 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
an accessible Web site should “validate to published formal grammars.”)

Notwithstanding the W3C specification, some versions of Internet Explorer (prior to version 7.0)
supported multiple <base> tags between the <body> and </body> tags. This support stopped with IE 7.0.
30 Section 4.6 of the W3C XHTML 1.0 (2™ edition) Specification provides that “Empty elements must
either have an end tag or the start tag must end with />. For instance, <br/> or <hr></hr>."
Checkpoint 11.1 [priority 2] of the Web Content Accessibility Guidelines provides that accessible Web sites
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<basefont> tags see Fonts #(3)

Biographies see also Committee Assignments and Caucus memberships; Legislative
Material; Navigation #(5); and Word Choice

(1) Each Member Web site should have a biography of the Member.”!

(2) When a Member’s biography mentions an issue (or an accomplishment of the
Member), it is recommended that the mention be hypertext linked to the place in
the Web site that sets out the Member’s position or accomplishments on the
issue.” Likewise, if the Member’s biography mentions a committee, caucus, or
other organization that the Member has an affiliation with, it is suggested that the
mention be hypertext linked to that organization’s Web site; and if the biography
mentions an event (e.g., receipt of an award) where there is a relevant press
release on the Member’s Web site, it is suggested that the mention be hypertext
linked to the press release.>

(3) Rather than having “Biography” (or “My Background”) as a major navigation
heading, consider making the Member’s biography part of a section titled “About
[Member’s name]”.>* This facilitates including additional material about the
Member, e.g.,

e the Member’s committee assignments and caucus memberships,
e adescription of a typical day (or week) of the Member™, and

should “[u]se W3C technologies when they are available and appropriate for a task and use the latest
versions when supported.”

> The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (pages 46) identifies providing an official biography as an element of a successful
Congressional Web site.

32 The Congressional Management Foundation’s January 2002 report Congress Online: Assessing and
Improving Capitol Hill Web Sites (p. 16), recommends that “Every congressional Web site should include a
biography and photo of the Member or Chairman as background information. Promotional materials are
also appropriate in the Member information section of a congressional Web site, because it is what visitors
are looking for when they click to it. Audiences are seeking to learn about the Member's priorities,
interests, accomplishments, experience, and expertise.”

>3 Rep. Rush Holt’s biography, for example, mentions that he was awarded a patent for a solar energy
device — and links to the text of the patent at the U.S. Patent and trademark Office’s Web site.

> See, for instance, the “About the Leader” navigation and page on the Web site of the House Majority
Leader. The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best
Web Sites on Capitol Hill (page 47) praises that site (which was then the Web site of the House Democratic
Whip) for including information on the role of the office.

> The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (page 48) recommends that Congressional Web sites include information on what a
“Member, Chair, or Leader does on a given day.” The October 10, 2006 issue of the Congressional
Management Foundation’s Congress Online newsletter praises Rep. José Serrano’s “The Job of a
Congressman” and Rep. Adam Smith’s “A Day in the Life.” The CMF’s 2006 Gold Mouse Report:
Recognizing the Best Web Sites on Capitol Hill (p. 30) praises Rep. Brian Baird’s Web site for having “A
Day on Capitol Hill” slideshow; praises (page 35) Rep. John Larson’s Web site for linking to the Indiana
University Center on Congress’s “Members of Congress and What They Do” page. The CMF’s 2007 Gold
Mouse Report: Lessons from the Best Web Sites on Capitol Hill (pages 67) praises the “A Day in the Life
of Congressman Randy Forbes” audio column on the Web site of Rep. J. Randy Forbes; and notes (page
21) that only 6% of House Web sites include information about what a Member does. Other examples of
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http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=58
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=58
http://www.congressonlineproject.org/congressonline2002.pdf#page=22
http://www.congressonlineproject.org/congressonline2002.pdf#page=22
http://www.majorityleader.gov/about_the_whip/
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=57
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=57
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=56
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=56
http://www.cmfweb.org/CongressOnline101006.asp
http://www.cmfweb.org/CongressOnline101006.asp
http://www.house.gov/serrano/pdf/RepJob-booklet-web.pdf
http://www.house.gov/serrano/pdf/RepJob-booklet-web.pdf
http://www.house.gov/adamsmith/students/day.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=40
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=40
http://www.house.gov/baird/resources/day.shtml
http://www.house.gov/baird/resources/day.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=45
http://congress.indiana.edu/learn_about/topic/members_of_congress.php
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=79
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=79
http://www.house.gov/sites/members/va04_forbes/newsroom/audiocenter/A%20Day%20in%20the%20life%20of%20Rep%20Forbes.mp3
http://www.house.gov/sites/members/va04_forbes/newsroom/audiocenter/A%20Day%20in%20the%20life%20of%20Rep%20Forbes.mp3
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=33
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=33
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e the Member’s upcoming schedule.’® >’ (Consider laying this information
out calendar-style — see, e.g., the calendar of the Committee on Natural
Resources (Republican Office).)
e the Member’s official photo.
e having an expanded version of the biography as well as the “standard”
version (see, e.g., Rep. Trent Franks” Web site).
(4) Offices should be encouraged to write their Member’s Web biography so that:
e It is clearly up-to-date (e.g., it includes information from the current
year)>®
It tells what the Member is doing now
It tells the Member’s priorities and interests
It tells the Member’s accomplishments
e It tells about the Member’s expertise and experience.>
(See, e.g., the Rep. Frank Pallone’s “About Me” page.)

similar material include Rep. Bud Cramer’s “A Typical Week” and former-Rep. Lee Hamilton’s “The Job

of'a Congressman”.

%% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites

on Capitol Hill (pages 60 and 67) notes that
Congressional Web sites can demonstrate accountability by providing voting records, rationales
for key votes, and schedules — and they can do so without overburdening their staffs. Your
constituents are not interested in knowing about every meeting that takes place or every vote
taken. Stick to the most relevant and current information: meetings with constituents, public
Member appearances in the district or state, committee hearings, the House and Senate floor
schedule.

Most citizens do not understand, or are not familiar with, the intricacies of the congressional
schedule. In our research with constituents, they assumed that their elected officials were golfing
or on vacation when Congress is in recess. While there isn’t much legislative activity to report
during recesses, you can correct this misperception by posting a schedule of town hall meetings,
reorganizing your home page content, or providing a preview of what the Member, committee,
Leader, or Congress will be doing after the break. Every August we see scores of congressional
Web sites that haven’t been updated since mid-July. Don’t let yours be one of them.

The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (page 23) also praises the Web site for Rep. Earl Blumenauer for including the
Congressman’s weekly schedule.

7 Rep. Cynthia McKinney’s Web site used WIDA to provide her schedule.
¥ The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 13) notes that:
The Internet is a fast-paced medium, and users expect up-to-date information. No matter how well
designed a site is or how much content it has, it’s not going to be useful for visitors if the most
current information they can find is six months, or even a year old..
%% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (p. 58) notes that:
While it shouldn’t be the primary focus of the site, every congressional Web site should include a
section that contains information about the Member’s (or Leader’s or committee’s) priorities,
interests, accomplishments, experience, and expertise.
The report (on page 32) praises the biography section of Rep. Marion Berry’s Web site for highlighting the
Congressman’s issues and accomplishments; praises (on page 40) the biography on Rep. Charlie
Norwood’s Web site for clearly detailing his accomplishments and priorities; and praises (on page 69) the
biography section of Rep. John Mica’s Web site for highlighting the Congressman’s accomplishments and
areas of interest.
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http://republicans.resourcescommittee.house.gov/
http://republicans.resourcescommittee.house.gov/
http://www.house.gov/franks/bio.shtml
http://www.house.gov/pallone/biography.shtml
http://cramer.house.gov/HoR/AL05/About+Bud/A+Typical+Week/A+typical+week.htm
http://congress.indiana.edu/radio_commentaries/job_of_congressman.php
http://congress.indiana.edu/radio_commentaries/job_of_congressman.php
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=70
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=70
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=31
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=31
http://web.archive.org/web/20060421022800/http:/www.house.gov/mckinney/monthly_calendar.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=23
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=23
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=68
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=68
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=42
http://www.house.gov/berry/biography.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=50
http://www.connectingtocongress.org/snapshot/www.house.gov/norwood/bio.shtml
http://www.connectingtocongress.org/snapshot/www.house.gov/norwood/bio.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=79
http://www.house.gov/mica/Micabio.shtml
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<blockquote> tags see Quotations

Blogs

Offices interested in having blogs on their Web site® should be encouraged to use the
House Web Log Utility.®" Offices using the House Web Log Utility include Rep. Dan
Burton, Rep. Tom Feeney, Rep. Tom Tancredo, the Republican Policy Committee, and
the Republican Study Committee.

<body> tags see Margins and Padding #(2)

% The Congressional Management Foundation, in its 2006 Gold Mouse Report: Recognizing the Best Web

Sites on Capitol Hill (page 83) identifies having a blog as one of the elements of a well formed

Congressional Web site. Before deciding whether to have a blog, however, the CMF report (page 71)

recommends that offices consider the following:
Can we dedicate the resources that would be necessary to launch—and sustain—a blog? The
most precious resource in most congressional offices is time—especially the Member’s time. A
blog requires constant attention and staff resources—in most cases taking the staffer away from
other projects or duties. To be a truly effective blogger requires a time commitment to regularly—
even daily—update and post new content to the blog. It will also take staff time to read through and
publish reader comments and to respond when necessary. Be sure you are ready to make the
commitment; too many Members have launched blogs that fall by the wayside because of
insufficient resources.
Are we willing to allow constituents and other members of the public to post comments to
the blog? A vast majority of the mainstream blogs allow the moderator or other user to start a
“thread” to which viewers can comment. Will the office allow comments—the good and the bad,
the complimentary and the not so complimentary? Good management policies will need to put in
place and enforced by the Member’s staff to make sure the medium is not abused or
too one-sided.
Does the Member have something to say that isn’t being said somewhere else? While blogs
are becoming more and more prevalent every day, not every Member should have a blog. People
read blogs because they provide information that they do not get from traditional media sources. If
the Member is worried about alienating people and not willing to speak “off script,” the blog is
probably not a good idea. Blogs are expected to provide unfiltered and informal communication
and personal perspective. In a world of scripted speeches and carefully thought-out talking points,
this is a valid concern for Members and staff. Also, it is critical that a blog be more than a different
way to list press releases, otherwise blog enthusiasts—your intended audience—will be the first to
notice and the last to return.
If we aren’t ready for our own blog, what about guest blogging, or special event blogging?
Many Members have been successful players in the world of blogs by chiming in, or guest
blogging, on other mainstream blogs. Another alternative is for the Member to publish a blog or
trip diary during a significant event, like a CODEL to Iraq, that chronicles the Member’s
impressions of what they encounter. These blogs are a good way for Members to enter into the
blogosphere without overwhelming staff and running out of interesting and relevant things to say.

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web Sites

on Capitol Hill (page 21) indicates that 10% of House Member Web sites had blogs by mid-2007.

%! The availability of the House Web Log Utility was announced on December 11, 2006, through a Dear

Colleague letter from the Chairman of the House Administration Committee.

For more information on the House Web Log Utility, see HouseNet — Technology — Web Solutions
— Tools — Blog.
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http://www.house.gov/apps/blog/in05_burton/index.shtml
http://www.house.gov/apps/blog/in05_burton/index.shtml
http://www.house.gov/feeney/wwwblog/index.shtml
http://tancredo.house.gov/press/press_blog.shtml
http://policy.house.gov/
http://www.house.gov/hensarling/rsc/
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=93
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=93
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=81
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=33
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=33
http://www.house.gov/webassistance/po_dc_12-11-06.pdf
http://www.house.gov/webassistance/po_dc_12-11-06.pdf
http://housenet.house.gov/keywords/webassistance/
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Bolding
(1) Where bolding would be appropriate on a visual display, use <strong> tags, not
<b> tags.”

(2) Other than in headings, bolding should normally be limited to a few words —
entire sentences or paragraphs should normally not be bolded.* Bolding a few
words per paragraph is a useful technique to give the reader a feel for the
contents, particularly in documents with substantial amounts of text and few
headings® (though use of properly coded headings is preferred).®

<br> tags
(1) The “clear” property in style sheets should be used instead of the “clear” attribute
of the <br> tag.*
(2) Each <br> tag should end with «/>”.%

62 Section 3.1 of the W3C HTML Techniques for Web Content Accessibility Guidelines 1.0 provides that
“The proper HTML elements should be used to mark up emphasis: EM and STRONG. The B and |
elements should not be used; they are used to create a visual presentation effect. The EM and STRONG
elements were designed to indicate structural emphasis that may be rendered in a variety of ways (font style
changes, speech inflection changes, etc.) .”

Perhaps the one legitimate exception to this standard (and even then, one to be used with care) is when
you are reproducing text that originally existed as non-World Wide Web printed text. As Paul Ford notes
in “Processing Processing” (September 2, 2003) (cited in Jeffrey Zeldman’s, Designing With Web
Standards (2™ edition, [2006], p. 175):

When I'm publishing content from 1901 and it's in italics, it's in italics, not emphasized.
Typography has a semantics that is subtle, changing, and deeply informed by history.
63 Jakob Nielsen and Hoa Loranger, in Prioritizing Web Usability, 2006 (p. 275) note that:
Highlighting carefully chosen keywords can attract readers’ attention to specific areas of the page.
Using design treatments such as boldface or colored text adds emphasis and draws the eye to
important elements . . . . Highlighting entire sentences or long phrases slows readers down, so
single out just those words and phrases that communicate key points. Emphasizing too many
items with color highlight or bold test causes diminishing returns; nothing stands out; and the page
just looks busy.
5 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 38) praises Rep. Jeff Miller’s Web site for putting “important information in bold.”
65 Section 1.2.1 of the W3C HTML Techniques for Web Content Accessibility Guidelines 1.0 provides that
“Since some users skim through a document by navigating its headings, it is important to use them
appropriately to convey document structure. Users should order heading elements properly. For example, in
HTML, H2 elements should follow H1 elements, H3 elements should follow H2 elements, etc. Content
developers should not "skip" levels (e.g., H1 directly to H3). Do not use headings to create font effects; use
style sheets to change font styles for example.”
In the Jaws screen reader, Insert+F6 generates a list of headers.
8 Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[u]se style sheets to control layout and presentation.” Additionally, checkpoint 11.2
[priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should
“[a]void deprecated features of W3C technologies.” (Section 15.1.3 of the W3C HTML 4.01 Specification
designates the “clear” attribute of the <br> tag as a deprecated attribute).
57 Section 4.6 of the W3C XHTML 1.0 (2™ edition) Specification provides that “Empty elements must
either have an end tag or the start tag must end with />. For instance, <br/> or <hr></hr>."

Checkpoint 11.1 [priority 2] of the Web Content Accessibility Guidelines provides that accessible Web
sites should “[u]se W3C technologies when they are available and appropriate for a task and use the latest
versions when supported.”
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http://www.w3.org/TR/WCAG10-HTML-TECHS/#text-emphasis
http://www.w3.org/TR/WCAG10-HTML-TECHS/#edef-EM#edef-EM
http://www.w3.org/TR/WCAG10-HTML-TECHS/#edef-STRONG#edef-STRONG
http://www.w3.org/TR/WCAG10-HTML-TECHS/#edef-B#edef-B
http://www.w3.org/TR/WCAG10-HTML-TECHS/#edef-I#edef-I
http://www.ftrain.com/ProcessingProcessing.html#3-anchor
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=48
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=48
http://www.w3.org/TR/WCAG10-HTML-TECHS/#document-headers
http://www.w3.org/TR/WCAG10-CSS-TECHS/#style-fonts
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-style-sheets
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/html4/present/graphics.html#h-15.1.3.2
http://www.w3.org/TR/xhtml1/#h-4.6
http://www.w3.org/TR/xhtml1/#h-4.6
http://www.w3.org/TR/xhtml1/#h-4.6
http://www.w3.org/TR/WCAG10/#tech-latest-w3c-specs
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Browsealoud

Offices should consider including a Browsealoud link on each page. Browsealoud is a
screen reader designed particularly for people with English literacy problems and/or
learning disabilities such as dyslexia. The Browsealoud link should point to a page on
the office’s Web site that has the content of the House “About The Browsealoud Plug-In”
page (http://www.house.gov/house/browsealoud.shtml).*®

Possible graphic links to Browsealoud include:

1) &

5% Web sites that are hosted on the HIR UNIX server (and do not use a virtual URL) are encouraged to use
the server-side include:
<!--#include virtual="/house/subpage content/browsealoud content.html" -->
All other sites can use code along the lines of:
<iframe src="http://www.house.gov/house/subpage content/browsealoud_content.html"
scrolling="auto" style="width:35em;height:32em;" frameborder="0" title="About the
Browsealoud plug-in"><ul><li><a
href="http://www.house.gov/house/browsealoud.shtml">About The Browsealoud Plug-
In</a></li></ul></iframe>
Using the <include> or <iframe> is preferable to just linking to the House’s “About The Browsealoud
Plug-In” page. Using <include> or <iframe> retains the consistent look and feel of the rest of the office’s
Web site. A consistent look and feel assists with compliance with Checkpoint 13.4 [priority 2] of the W3C
Web Content Accessibility Guidelines 1.0 which provides that an accessible Web site should “Use
navigation mechanisms in a consistent manner.”
Section 4 of the W3C Core Techniques for Web Content Accessibility Guidelines 1.0 further provides
that:

A consistent style of presentation on each page allows users to locate navigation mechanisms
more easily but also to skip navigation mechanisms more easily to find important content. This
helps people with learning and reading disabilities but also makes navigation easier for all users.
Predictability will increase the likelihood that people will find information at your site, or avoid it
when they so desire.
Examples of structures that may appear at the same place between pages:

1. navigation bars

2. the primary content of a page

A navigation mechanism creates a set of paths a user may take through your site. Providing
navigation bars, site maps, and search features all increase the likelihood that a user will reach the
information they seek at your site. If your site is highly visual in nature, the structure might be
harder to navigate if the user can't form a mental map of where they are going or where they have
been. To help them, content developers should describe any navigation mechanisms. It is crucial
that the descriptions and site guides be accessible since people who are lost at your site will rely
heavily on them.

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web

Sites on Capitol Hill (page 63) recommends that Congressional Web sites should:

Keep your format and navigation consistent on every page of your site: Don’t force your
audience to learn new formatting and navigational rules on every page of your site. Each page
should follow the same pattern. Sen. John Cornyn’s Web site is a model of clearly and
consistently organized information. The menu headers and options are clear, and they stay the
same throughout the site.

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 40) also notes that “maintaining consistent design and navigation” is an
important element in making Web sites “easy for all Americans to use, including constituents with
disabilities”.

% http://www.house.gov/images/browsaloud.gif
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http://www.house.gov/house/browsealoud.shtml
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-clear-nav-mechanism
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-clear-nav-mechanism
http://www.w3.org/TR/WCAG10-CORE-TECHS/#navigation
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=73
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=73
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=52
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=52
http://www.house.gov/images/browsaloud.gif
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Browser compatibility
(1) Designing Web sites to only run well in one type of browser is contrary to
industry best practices and will generally produce Web sites that are not
accessible to people with disabilities.”* Sites should be checked” against a range

70

http://www.house.gov/include content/images/audiol.gif
! http://www.house.gov/include_content/images/leftnav_readtome.gif

7 http://www.house.gov/include_content/images/baloud!.gif
7 http://www.house.gov/include_content/images/logo_browsealoud.gif
™ For additional material on this subject, see the letter from the World Wide Web Consortium to the U.S.
Copyright Office concerning “37 CFR Part 202 [Docket No. RM 2005-9].” (August 22, 2005).

Jeffrey Zeldman, in the second edition [2006] of Designing With Web Standards (pp. 33 & 37), notes
that:

In a misguided effort to reduce expenses, an increasing number of sites are designed to work only
in Internet Explorer, and sometimes only on the Windows platform, thus locking out 15-25% of
their potential visitors and customers. . . .

I won’t pretend to understand the business model of a company that would say no to up to a
quarter of its potential customers. And the sheer number of customers lost by this myopic
approach should boggle the mind of any rational business owner or noncorporate agency with a
mandate to serve the public.

Say you don’t mind losing up to 25% of the people who choose to visit your site. The “IE-
only” approach still makes no sense because there’s no guarantee that IE (or even desktop
browsers as a category) will continue to dominate web space. For one thing, as I write these
words, Firefox continues to take market share away from IE. For another, more people are getting
their internet fix via mobile devices, In the U.S., desktop browsing still far outweighs mobile use;
in Japan the reverse is true. While the numbers are continually changing, the trend favors mobile
(www.gotomobile.com). As ubiquitous computing gains acceptance and creates new markets, the
notion of designing to the quirks of any individual desktop browser seems more and more 20™
century and less and less intelligent.

Zeldman also notes in “99% of Websites Are Obsolete” (September 4, 2002):
Some years [ago] . . ., Netscape's Navigator browser enjoyed a market share greater than
Microsoft's Internet Explorer does today. At the time, conventional wisdom held that Netscape's
was the only browser that mattered, and developers coded accordingly. Untold millions of dollars
later, the market changed. Netscape-only sites were dumped in the landfill beside the Information
Superhighway.
> Appendix A (items 4 to 7) of the W3C Web Content Accessibility Guidelines 1.0 recommends that Web
sites be validated as accessible by use of various tools, including:
4. Use a text-only browser or emulator.
5. Use multiple graphic browsers, with:
O sounds and graphics loaded,
graphics not loaded,
sounds not loaded,
no mouse,
frames, scripts, style sheets, and applets not loaded
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http://www.house.gov/htbin/leave_site?ln_url=http://www.browsealoud.com/hreps.htm&ln_desc=Download+Browsealoud�
http://www.house.gov/htbin/leave_site?ln_url=http://www.browsealoud.com/hreps.htm&ln_desc=Download+Browsealoud�
http://www.house.gov/htbin/leave_site?ln_url=http://www.browsealoud.com/hreps.htm&ln_desc=Download+Browsealoud�
http://www.house.gov/htbin/leave_site?ln_url=http://www.browsealoud.com/hreps.htm&ln_desc=Download+Browsealoud�
http://www.house.gov/include_content/images/audio1.gif
http://www.house.gov/include_content/images/leftnav_readtome.gif
http://www.house.gov/include_content/images/baloud1.gif
http://www.house.gov/include_content/images/logo_browsealoud.gif
http://www.w3.org/2005/08/22-w3c-prereg-standards-comments.html
http://www.w3.org/2005/08/22-w3c-prereg-standards-comments.html
http://www.gotomobile.com/
http://www.digital-web.com/articles/999_of_websites_are_obsolete/
http://www.w3.org/TR/WAI-WEBCONTENT/#validation
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of browsers and versions of browsers. To help identify which browsers should be
tested against House Web sites, CAO-WSB conducted an analysis of
www.house.gov usage for July 9 to 15, 2008, and found that the following
browsers each accounted for at least 0.1% of the identifiable, non-robot access to
the site: "

1. Internet Explorer 7.x 46.32%

2. Internet Explorer 6.x 30.30%
3. Firefox 2.x 13.15%
4. Firefox 3.x 5.01%
5. Internet Explorer 5.x  1.39%"
6. Firefox 1.x 0.45%
7. Safari 0.35%
8. Opera 0.21%
9. Netscape 7.x 0.11%

(2) Browser compatibility does not require that a Web site look absolutely identical
from one browser to another. Instead, it expects merely that a site will be at least
presentable (and have at least equivalent functionality) from one browser to the
next.

Business Assistance

Member offices (and other House offices that deal regularly with people seeking
business opportunities with the Federal government)’® should be encouraged to include in
their Web site:

(1) The CRS-maintained “Business Opportunities with the Federal Government”

material,”**%

6. Use several browsers, old and new.
7. Use a self-voicing browser, a screen reader, magnification software, a small display, etc.
76 Zytrax’ “Browser ID (User-Agent) Strings” is a useful tool for identifying the browser types associated
with specific Web server log entires.
77 Jakob Nielsen and Hoa Loranger in their Prioritizing Web Usability, 2006 (page 94) look at the question
of where the cutoff should be in testing browser compatibility:
Is it worth testing your Web site . . . in order to cater to . . . two percent of the market . . .? We
would probably . . . say “yes,” at least for bigger Web sites for which a two percent increase in
business is worth more than a few tests and easy fixes. Smaller sites, on the other hand, might
decide that the . . . return is insufficient to bother testing on [small-share browsers]. . .. As
always, with a limited budget, you must choose your battles.
For a different approach to identifying browsers that should be tested against, see “Graded Browser
Support” by Nate Koechley.
" The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (p. 46) notes that “Committees and leadership offices with natural constituencies can also

provide service information online. The House Committee on Veterans’ Affairs Web site provides

information on veterans’ benefits for its key audience.”

7 For instructions for how to include the CRS-maintained “Business Opportunities with the Federal

Government” material on a House Web site, see:
http://housenet.house.gov/portal/server.pt?open=18&0bjID=600&parentname=CommunityPage&

parentid=20&mode=2&in_hi_userid=2&cached=true
%0 Using the <include> or <iframe> is preferable to just linking to the generic “Doing Business with the
Federal Government” page. Using <include> or <iframe> retains the consistent look and feel of the rest of
the office’s Web site. A consistent look and feel assists with compliance with Checkpoint 13.4 [ priority 2]
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http://www.zytrax.com/tech/web/browser_ids.htm
http://developer.yahoo.net/yui/articles/gbs/gbs.html
http://developer.yahoo.net/yui/articles/gbs/gbs.html
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=54
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=54
http://housenet.house.gov/portal/server.pt?open=18&objID=600&parentname=CommunityPage&parentid=20&mode=2&in_hi_userid=2&cached=true
http://housenet.house.gov/portal/server.pt?open=18&objID=600&parentname=CommunityPage&parentid=20&mode=2&in_hi_userid=2&cached=true
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-clear-nav-mechanism
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(2) Information for small businesses (see, e.g., Rep. Trent Franks’ “Small Business
Assistance” page).81
(3) Information on programs that are specific to the Member’s state or district, e.g.,
material available through:
(2) Small Business Administration;
(b) Internal Revenue Service; and
(c) ABC’s of Small Business (because this site has not been updated recently,
it is recommended that rather than linking a House site to their state’s
portion of the ABC’s site, use the ABC’s site to find up-to-date URLs on
state-related small business sites and put those links directly on to the
House site).

Cambodian language material see Government Resources #(2); Language of Text: and
Linking #(14)

of the W3C Web Content Accessibility Guidelines 1.0 which provides that an accessible Web site should
“[u]se navigation mechanisms in a consistent manner.”

Section 4 of the W3C Core Techniques for Web Content Accessibility Guidelines 1.0 further provides
that:

A consistent style of presentation on each page allows users to locate navigation mechanisms
more easily but also to skip navigation mechanisms more easily to find important content. This
helps people with learning and reading disabilities but also makes navigation easier for all users.
Predictability will increase the likelihood that people will find information at your site, or avoid it
when they so desire.
Examples of structures that may appear at the same place between pages:

1. navigation bars

2. the primary content of a page

A navigation mechanism creates a set of paths a user may take through your site. Providing
navigation bars, site maps, and search features all increase the likelihood that a user will reach the
information they seek at your site. If your site is highly visual in nature, the structure might be
harder to navigate if the user can't form a mental map of where they are going or where they have
been. To help them, content developers should describe any navigation mechanisms. It is crucial
that the descriptions and site guides be accessible since people who are lost at your site will rely
heavily on them.

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites

on Capitol Hill (page 63) recommends that Congressional Web sites should:

Keep your format and navigation consistent on every page of your site: Don’t force your
audience to learn new formatting and navigational rules on every page of your site. Each page
should follow the same pattern. Sen. John Cornyn’s Web site is a model of clearly and
consistently organized information. The menu headers and options are clear, and they stay the
same throughout the site.

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 40) also notes that “maintaining consistent design and navigation” is an
important element in making Web sites “easy for all Americans to use, including constituents with
disabilities”.
¥ The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 39) notes that “One of the keys to a successful Web site is building it around
specifically targeted audiences” and praises the “For > Small Business” page on Rep. Dennis Moore’s Web
site. The report (page 34) also praises the small business section of the Web site of Rep. Mike Honda and
the “Doing Business in Vermont” page of the Web site of Sen. Patrick Leahy.
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http://www.house.gov/franks/small_business.shtml
http://www.house.gov/franks/small_business.shtml
http://www.business.gov/states/
http://www.irs.gov/businesses/small/article/0,,id=99021,00.html
http://www.abcsmallbiz.com/bizbasics/gettingstarted/state_resource_too.html
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-clear-nav-mechanism
http://www.w3.org/TR/WCAG10-CORE-TECHS/#navigation
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=73
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=73
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=52
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=52
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=49
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=49
http://www.moore.house.gov/group.asp?group_id=2
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=73
http://honda.house.gov/smallbusiness.shtml
http://leahy.senate.gov/vermont/business/contacts.html
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Campaign material see Election Campaign Material

Capital letters
Use of all capital letters in text or in a heading is the equivalent of shouting and should
generally be avoided.™

Capitol tours see Visiting Washington
<caption> tags see Alignment

Casework see also Contact Information and Techniques #(13); Constituent Services;
and Forms #(1)

Avoid using the term “casework” — it is jargon and may confuse or alienate
constituents. Consider, instead using something along the lines of “How I Can Help You

with Government Agencies”.®

Caucuses see “About” page; Committee Assignments and Caucus memberships; and
Contact Information and Techniques #(12)

Census data see District Information #(4)

Centering

Style sheets, not <center> tags (or align="center" attributes), should be used to achieve
centering.® Which style sheet property is appropriate to use for centering depends on
what is being centered,

%2 The November 12, 1997 minutes of the W3C’s XML Working Group, for instance, notes that “Defining
all keywords as uppercase would have the advantage of providing a very simple rule. For some W[orking]
G[roup] members, the primary (and successful) objection to this approach was the familiar one that all-
uppercase is unappealing and resembles shouting.”

Jakob Nielsen in “Right-Justified Navigation Menus Impede Scannability” (April 28, 2008) also notes
that using all caps “reduces legibility by about 10%. When you mix cases, the ascenders and decenders
produce varied letterforms, while all caps produce boxy shapes. Users recognize words faster when you
preserve traditional word shapes.”

5 The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 45) notes that
“Casework” is Hill jargon. Constituents will better understand what the office can do if the Web
site employs phrases such as “Help with a problem you are having with a Federal Agency,” “What
this office can do for you,” or “Assistance with a government problem,” rather than using the term
“casework.” Sometimes constituents may not even be aware that congressional offices can help
them. Describing what an office can and cannot do to help constituents is as important as
explaining how to initiate that assistance.
Section 5.1(4) of the W3C Core Techniques for Web Content Accessibility Guidelines 1.0 recommends
“Avoid slang, jargon, and specialized meanings of familiar words, unless defined within your document” to
implement WCAG 1.0 checkpoint 14.1 [priority 1], that accessible Web sites should “[u]se the clearest and
simplest language appropriate for a site's content.”
8 Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[u]se style sheets to control layout and presentation.” Additionally, checkpoint 11.2
[priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible Web sites should
“[a]void deprecated features of W3C technologies.” (Section 15.1.2 of the W3C HTML 4.01 Specification
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http://www.w3.org/XML/9712-reports.html#ID47
http://www.useit.com/alertbox/navigation-menu-alignment.html
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=54
http://nposoapbox.s3.amazonaws.com/cmfweb/2007_GoldMouseReport.pdf#page=54
http://www.w3.org/TR/WCAG10-CORE-TECHS/#writing-style
http://www.w3.org/TR/WCAG10/#tech-simple-and-straightforward
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-style-sheets
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-avoid-deprecated
http://www.w3.org/TR/html4/present/graphics.html#edef-CENTER
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e centered text should use the style sheets property “text-align:center”

e background images being centered should use the style sheets property
“background”®

e all other items being centered (e.g., the <hr>, <iframe>, <img>, <input>, and
<object> tags) should use “margin: 0 auto;”*

Character Entities see also Ampersands; Navigation #(6); Quotations #(1); Roman
Numerals #(3); U.S. Code #(3)

When referencing a character entity by its hexadecimal value, the letters should be
lower case. E.g., to represent @ using its hex value, use “&#x260e;”, not “&#X260E;”.

Charts and Graphs
All charts and graphs should have a link to a table that contains the same data as the
chart or graph.®” Such tables should conform to the standards for accessible tables.

Children see Missing and Exploited Children

Chinese language material see Babel Fish; Government Resources #(2); Language of
Text: and Linking #(14)

designates the <center> tag as a deprecated element. Sections 11.2.1,11.2.2, 13.7.4, 15.1.2, 15.3, and
17.10 of the W3C HTML 4.01 Specification designate the “align” attribute of the following tags as
deprecated attributes: <caption>, <div>, <h1> to < h6>, <hr>, <iframe>, <img>, <legend>, <object>, <p>,
and <table>).)
% Use the “background” property, rather than the “background-position” property.
% In Internet Explorer 6 and 7, the “auto” value of the “margin” property is only supported when the
browser is in Standards Mode (Internet Explorer’s Standards Mode is the equivalent of Mozilla’s Almost
Standards Mode). To ensure that IE7 is in Standards Mode, use one of the XHTML 1.0 <!DOCTYPE>
declarations from the W3C Recommended List of DTDs. To ensure that IE6 is in Standards Mode, use one
of the XHTML 1.0 <IDOCTYPE> declarations from the W3C Recommended List of DTDs and make sure
that the <IDOCTYPE> declaration is the first thing in the file. For additional <!IDOCTYPE> declarations
that are compatible with Internet Explorer being in Standards Mode, see Henri Sivonen’s Activating the
Right Layout Mode Using the Doctype Declaration.
%7 The regulations under § 508 of the Rehabilitation Act of 1973 (36 C.F.R. § 1194.22(a)) provide that “A
text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element
content).”
Checkpoint 1.1 [priority 1] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should:
Provide a text equivalent for every non-text element (e.g., via "alt", "longdesc", or in element
content). This includes: images, graphical representations of text (including symbols), image
map regions, animations (e.g., animated GIFs), applets and programmatic objects, ascii art,
frames, scripts, images used as list bullets, spacers, graphical buttons, sounds (played with or
without user interaction), stand-alone audio files, audio tracks of video, and video. . . .
For example, in HTML:
e  Use "alt" for the IMG, INPUT, and APPLET elements, or provide a text equivalent
in the content of the OBJECT and APPLET elements.
o For complex content (e.g., a chart) where the "alt" text does not provide a complete
text equivalent, provide an additional description using, for example, "longdesc"
with IMG or FRAME, a link inside an OBJECT element, or a description link.
e For image maps, either use the "alt" attribute with AREA, or use the MAP element with
A elements (and other text) as content.
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http://www.w3.org/TR/html4/struct/tables.html#h-11.2.1
http://www.w3.org/TR/html4/struct/tables.html#h-11.2.2
http://www.w3.org/TR/html4/struct/objects.html#h-13.7.4
http://www.w3.org/TR/html4/present/graphics.html#h-15.1.2
http://www.w3.org/TR/html4/present/graphics.html#h-15.3
http://www.w3.org/TR/html4/interact/forms.html#adef-align-LEGEND
http://www.w3.org/QA/2002/04/valid-dtd-list.html
http://www.w3.org/QA/2002/04/valid-dtd-list.html
http://hsivonen.iki.fi/doctype/
http://hsivonen.iki.fi/doctype/
http://www.section508.gov/index.cfm?FuseAction=Content&ID=12#Web
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-text-equivalent
http://www.w3.org/TR/WAI-WEBCONTENT/#d-link#d-link
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Classes see Style Sheets #(5)
<col> tags see Tables

Colors see also Backgrounds; and Tools for Validating Web Sites #(3)

(1) When color is used to supply information (e.g., listing in red the school districts
where most of the enrolled students receive subsidized meals), the information
also needs to be made available to people who are color blind and to people who
are using monochrome monitors — in order to comply with § 508 of the
Rehabilitation Act.®®

(2) It is not necessary to just use “browser safe” colors.*

(3) Text colors should be designated with style sheets (using the “color” property).
The “text” attribute should not be used for this purpose.”

(4) When specifying the hexadecimal value of a color that can be represented as
either a three-digit representation or a six-digit representation, use the three-digit
representation (e.g., instead of “#336699”, use “#369”).

Comments see also Style Sheets #(7)

Comments should be preceded with a less-than-sign, an exclamation mark, two
dashes, and a space (<!--). At the end of each comment should be a space, two dashes
and a greater-than-sign ( -->). In between those two delimiters, do not use two or more
consecutive dashes. Some browsers have problems with comments that do not conform
to this standard, e.g., Firefox will display improperly coded comments as if they were
intended to be page text.”'

% The regulations under § 508 of the Rehabilitation Act of 1973 (36 C.F.R. § 1194.22(c)) provide that
“Web pages shall be designed so that all information conveyed with color is also available without color,
for example from context or markup.” An identical standard is set out in Checkpoint 2.1 [priority 1] of the
W3C Web Content Accessibility Guidelines 1.0.
% Lynda Weinman in The Browser-Safe Web Palette, acknowledges that “A lot of people credit me with
the browser-safe palette, but it's a misplaced honor (if you can call it that!). I do have the distinction of
being the first author to identify and publish the colors - but I can't take credit for creating them. . . .
Though this might seem blasphemous to older readers of my books, or loyal website visitors, I believe it's
safe to design without the palette. I believe this because so few computer users view the web in 256 colors
anymore.”
% Checkpoint 3.3 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that
accessible Web sites should “[u]se style sheets to control layout and presentation.” Additionally,
checkpoint 11.2 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that accessible
Web sites should “[a]void deprecated features of W3C technologies.” (Section 7.5.1 of the W3C HTML
4.01 Specification designates the “text” attribute as a deprecated attribute).
*! Section 3.2.4 of the W3C HTML 4.01 Specification provides that:

HTML comments have the following syntax:

<!-- this is a comment -->
<!--and so is this one,
which occupies more than one line -->

White space is not permitted between the markup declaration open delimiter("<!") and the comment
open delimiter ("--"), but is permitted between the comment close delimiter ("--") and the markup
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http://www.section508.gov/index.cfm?FuseAction=Content&ID=12#Web
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-color-convey
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-color-convey
http://www.lynda.com/hex.html
http://www.w3.org/TR/WAI-WEBCONTENT/#tech-style-sheets
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2 Commercial references see also District Information #(2)

Other than possibly in comments in the source code, House Web sites should not
contain any reference to the commercial firm or developer who designed, coded, or
maintains the Web site.”

The suggested format for placing the information in comments is:

<!-- Web designer: Jane Smith (House Information Resources); site published:
February 30, 2008 -->

where Jane Smith should be replaced with the name of the designer(s) of the Web site;
House Information Resources should be replaced with the name designer’s company;
and February 30, 2008 with the date that the Web site (rather than the individual page)
was published.

Committee assignments and Caucus memberships
Member offices should be encouraged to
e list the committees, subcommittees, and caucuses’ that the Member serves on;
e provide links to those committees, subcommittees’* and caucuses; > and
e explain the purpose of each committee, subcommittee, and caucus.”®

declaration close delimiter (">"). A common error is to include a string of hyphens ("'---") within a
comment. Authors should avoid putting two or more adjacent hyphens inside comments.
Checkpoint 3.2 [priority 2] of the W3C Web Content Accessibility Guidelines 1.0 provides that an
accessible Web site should “validate to published formal grammars.”
%2 The Members’ Congressional Handbook (Web Sites, Content, § 5), issued by the House Administration
Committee, provides that:
The content of a Member’s Web site: . . .
5. May not include any advertisement for any private individual, firm, or corporation, or imply in
any manner that the government endorses or favors any specific commercial product, commodity,
or service.
An identical requirement is contained in the Committee’s Congressional Handbook (Web Site Regulations,
Content, § e).
% Rep. Earl Blumenauer has a Caucuses page that links off the Issues section of his Web site. Rep.
Blumenauer’s Caucuses page lists all of the caucuses that he serves on. For the three caucuses that he is
particularly involved with there are links to individual pages on his Web site that describe of the purpose
and accomplishments of that caucus.
The Congressional Caucuses page of Rep. Illeana Ros-Lehtinen, provides a description of the purpose of
each of the caucuses she co-chairs.
A reasonably comprehensive list of caucus Web sites is set out in Appendix 3: Caucus Web Sites of this
document.
% Most subcommittees have at least one Web page within their full committee’s Web site.
% The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age, (p. 46) praises Rep. Mike Honda’s Web site for indicating the Congressman’s committee
assignments. Rep. Honda has links to the committees and subcommittees that he serves on (indicating
which subcommittee he serves as ranking member) and also links to the caucuses that he chairs.
% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 35) praises Rep. John Larson’s ”Committees and Caucuses” page because it “lists the
committees on which he serves and explains the nature of their work™ and praises Rep. Charlie Norwood’s
“Committee Assignments” page because it “does not simply list the committees on which he serves, but
also explains which issues are under their jurisdiction.”
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http://www.w3.org/TR/WAI-WEBCONTENT/#tech-identify-grammar
http://cha.house.gov/official_and_representational_expenses_continued.aspx#Content
http://cha.house.gov/committee_handbook.aspx#content
http://cha.house.gov/committee_handbook.aspx#content
http://blumenauer.house.gov/index.php?option=com_content&task=view&id=279&Itemid=161
http://www.house.gov/ros-lehtinen/cong-caucuses.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=54
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=54
http://honda.house.gov/mikeincongress.shtml
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=45
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=45
http://www.house.gov/larson/committees.htm
http://www.connectingtocongress.org/snapshot/www.house.gov/norwood/committees.shtml
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Committee Web sites see also “About™ page; Contact Information and Techniques
#(12); and Legislative Material #(1)
(1) Committee Web sites should include:
e transcripts of hearings held by the committee®”’
e full text of reports issued by the committee®®
e full text of the committee’s rules”

(2) On pages devoted to individual subcommittees, consider using a banner that is
similar to the full committee’s banner but uses graphics that relate to the
subcommittee’s mission. '’

(3) The Web site for a minority office of a committee should indicate the distinctive
philosophy and/or message of the office (rather than of the full committee).'"'

°7 Published Congressional committee hearing transcripts (and other materials) are available through the
U.S Government Printing Office’s GPO Access at http://www.gpoaccess.gov/congress/index.html.
Because there is often a substantial delay between when a hearing is held and when the transcripts are
published by the Government Printing Office, some committees also include the prepared statements that
witnesses submit to the committee prior to the hearing. (see, e.g., the House Agriculture Committee’s
hearings page which has both the prepared statements and the GPO printed transcripts).

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (pages 44 to 46) praises the House Budget Committee, Science Committee
(Democratic Office), and Ways and Means Committee for including on their Web sites the transcripts of
the hearings held by the committee. The report (on page 68) notes that only 28% of congressional
committee Web sites included hearing transcripts.

% Instructions for using Thomas to link to all of the reports issued by a committee are set out at
http://www.congress.gov/help/ THOMAS links/comm.html#commcommittee.

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (pages 46 and 49) praises the Ways and Means Committee and the Judiciary
Committee for including the full text of their committee reports on their sites.

% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web Sites
on Capitol Hill (page 49) praises the House Judiciary Committee for including the full text of its rules on
its site.

1 See, e.g., the individual subcommittee pages on the Web site of the Natural Resources Committee
(Republican Office).

%" The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (pages 35) notes that “The goal of most minority offices is to use the Web to ‘get their
message out’ to the public, press, and other congressional staff.” It goes on to praise the minority Web site
of the Government Reform Committee for including:

e Information on their “special investigations” that showcase their efforts to have their voice
heard on the diverse issues that fall within their jurisdiction;

e Interactive calculators, designed to differentiate between the majority and the minority
party’s plans for Social Security and Prescription Drugs, make the site more interesting to
visitors; and

e AnEnron“ line” allows citizens to submit information online and feel that they can
contribute to the work of the minority office.

The report (page 42) also praises the Energy and Commerce Committee (Democratic Office) for providing
“statements, dissenting views, correspondence, and other information in a detailed and non-confrontational
manner.”

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 79) praises Republican Office of the Senate Committee on Environment and
Public Works for having “content [that] is also fully integrated and cross-referenced throughout the site.
For instance, the issues section contains a brief statement by the Ranking Member, related press releases
and speeches, as well as related facts of the day and blog posts.”
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http://www.gpoaccess.gov/congress/index.html
http://agriculture.house.gov/hearings/index.html
http://agriculture.house.gov/hearings/index.html
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http://www.congress.gov/help/THOMAS_links/comm.html#commcommittee
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http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=59
http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/2006GoldMouseReport.pdf#page=59
http://republicans.resourcescommittee.house.gov/
http://republicans.resourcescommittee.house.gov/
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Communication see Contact Information and Techniques
Congressional Art Competition see Artistic Discovery Competition
Congressional Page Program see Page Program

Congressional Record see Floor Statements

Congressional Research Service products see Business Assistance; Grants and Federal
Domestic Assistance; Issues and Voting Information #(3); Legislative Material #(1); and
Student Financial Aid

Constituent Recognitions
Consider having a page devoted to recognizing constituents (as part of the site’s photo
album and as a link from the site’s congressional district section).'"?

Constituent Services see Artistic Discovery Contest; Business Assistance;
Consumer Protection Information; Disaster Preparedness Information; District
Information #(3); Flags; FirstGov; Government Resources; Grants and Federal
Domestic Assistance; Graphics #(15); Greetings; Identity Theft Information;
Internships; Missing and Exploited Children; Navigation #(5); Page Program;
Service Academy Nominations; Student Financial Aid; Unclaimed Property;
Veterans; and Visiting Washington

(1) Where possible, include step-by-step instructions for what a constituent needs to

do (and provide) to get assistance.'”

192 The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (pages 21 and 25) praises the “Highlighting Delawareans” page on Senator Tom Carper’s
Web site for “posting constituent photo galleries and congratulating constituents on their
accomplishments”; and the Web site of Representative Richard Pombo for having “An extensive gallery of
constituent photos”. See also the “Photo Album” on Rep. Marsha Blackburn’s Web site.

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 83) identifies including “photos of constituents on the home page” as an element
of a well-formed Congressional Web site.

19 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 83) identifies having an “Answers FAQ regarding constituent casework™ and
providing “guidance on how constituents can initiate casework” as two elements of well-designed
Congressional Web sites. The report (pages 30 to 38) praises Rep. Brian Baird’s Web site for having “an
informative FAQ section, which contains casework questions, [and] an example of an actual case”; Rep.
John Linder’s Web site for providing a “casework section takes his constituents step-by-step through the
process of determining eligibility and opening up a case”; and Rep. Xavier Becerra’s Web site for
providing a:
constituent services section [that] guides users through every step in the casework process. The
site allows users determine whether the office can help, takes them through FAQs that give them
the tools to resolve an issue on their own, and gives clear guidance on what information the office
needs in order to open a case.
The report also notes that “Congressman [Mike] Honda’s casework section accommodates those who may
be unaccustomed to governmental operations”; praises the Web site of Rep. John Larson for having a
“casework assistance [section] that is geared toward informing uninitiated users.”; praises the constituent
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(2) Avoid using the term “constituent services” — it is jargon and may confuse or
alienate constituents. Consider, instead using something along the lines of “How
Can I Help You”.'®

(3) Consider including a form'® to allow constituents to request assistance. '

(4) Consider including a Privacy Act release form.'”” Because the requests sensitive
personal information (e.g., Social Security numbers), it should either be a secure
form'® or a form along the lines of Rep. Neil Abercrombie’s Constituent Consent
and Information Form, which uses an HTML form to capture the information and
then generates a filled out form to be signed and mailed to the office.

(5) Consider including information about services regardless of whether they are
provided by Federal, state, or local agencies.'®™ Constituents often do not care
which layer of government fixes their problem, as long as the problem gets fixed.

105

services section of Rep. Marion Berry’s Web site for providing “both FAQs for selected agencies and the
steps necessary to initiate an agency inquiry”’; praises Rep. Jeff Miller’s Web site for providing “easily
accessible” constituent FAQs; and (page 50) praises the “[i]nteractive casework section” of Rep. Brian
Higgins’ Web site.

The Foundation’s Congress Online 2003: Turning the Corner on the Information Age. (p. 57) praises
Rep. Steve Rothman’s Web site for providing a “step-by-step casework guide. . . to help citizens who need
assistance from federal agencies.”

1% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 61) notes that “Congressional jargon and the legislative process can be difficult
for most people off the Hill to understand. Focus on making the information on your site understandable,
rather than impressive and official-sounding.”

Rep. Jesse Jackson, Jr. uses “How I Can Help You”. Rep. Ben Chandler uses “How Can We Help
You?”. Rep. Spencer Bachus uses “Helping You”. Rep. Frank Pallone uses “How Can I Help”. Rep.
Ginny Brown-Waite uses “How Can Ginny Help You?” Rep. Dennis Moore uses “Assistance”.

195 Instructions for using CAO-Web Solutions Branch’s form_proc software to do this are available on
HouseNet at HouseNet — Technology — Web Solutions - HTML — FormProc.

Form_proc is the software suggested in Congressional Management Foundation’s Congress Online
2003: Turning the Corner on the Information Age, (p. 57): “House offices can also simplify their e-mail
management by utilizing the customized Web-based forms available from House Information Resources
(i.e. for tour requests, scheduling requests, casework, feedback, etc.).”

1% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 57) notes that:
Many offices use their Web sites to direct constituents to contact them offline for the information
and services they are seeking. Yet, people who choose the Web as their method of contacting a
congressional office are doing so precisely because they prefer to have their needs met online.
Respond to their needs accordingly, and you will find you have more satisfied “customers,” at less
effort and expense to the office than you ever thought possible.
When the Foundation’s 2003 report was compiled (Congress Online 2003: Turning the Corner on the
Information Age. (p. 47)), 97% of House Member, committee, and leadership Web sites provided this
capability.
"7 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 83) identifies including “a casework privacy release form” as an element in a
well constructed Congressional Web site. Nonetheless, the report (page 4) indicates that “30.9% of all
Member Web sites do not have a self-service privacy release form available for constituents.”
1% Instructions for setting up secure forms are set out at HouseNet — Technology — Web Solutions —
Features and Scripts — Online Forms — Secure Forms.
19 The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 68) praises Rep. Mike Honda’s Web site for including “Extensive links and
clear information about federal agencies, state and local government, and community service providers is
offered for problems that fall outside the office’s jurisdiction.”
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Where a service is completely outside the ability (or jurisdiction) of the office,
indicate that and — if at all possible — offer to help the constituent get in touch
with the right office (for an example of this approach, see the “Local Help”
section of Rep. Congressman David Wu’s “Constituent Services” page).

(6) Consider organizing the Constituent Services portion of the Web site by function,
rather than by agency name.''’ Constituents may not know the function of an
individual government agency or may be confused as to which government
agency is the one that can sole their problem.

(7) Where the Web site deals with both services and issues that are related to each
other (e.g., a page on veterans’ benefits and a page on legislation dealing with
veterans), make sure each one has a link to the other.'"!

Consumer Protection Information see also Identity Theft Information

(1) Member offices (and offices that have consumers as a constituency) should
consider including consumer protection information on their Web site. The
Federal Trade Commission’s September 2007 For the Consumer: Congressional
Outreach Projects Using FTC Resources, sites as examples the consumer
protection pages of the following Congressional offices: Rep. Neil Abercrombie,
Rep. Judy Biggert, Rep. William Lacy Clay, Rep. John Dingell, Rep. Byron
Dorgan, Rep. Phil English, Rep. J. Randy Forbes, Rep. Gene Green, Rep. Mary
Bono Mack, Rep. Henry Waxman, Sen. Barbara Boxer, Sen. Jon Kyl, Sen. James
Inhofe, and Sen. Blanche Lincoln. 12

(2) When linking to consumer protection Web pages from the Federal Trade
Commission, consider using the icons available at
http://www.ftc.gov/ftc/consumer/partners_buttons.shtm.

Contact Information and Techniques see also Blogs; Listserv; Maps and
Directions #(1); Navigation #(5); and Privacy Policy #(1)
(1) Consider including, in the “Contact Me” page, a method to allow constituents to
communicate electronically with the office' " (preferably through a form''* on

"% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 61) notes that “Congressional jargon and the legislative process can be difficult
for most people off the Hill to understand. Focus on making the information on your site understandable,
rather than impressive and official-sounding.”
" The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 63) notes that:
When users are interested in a topic, they want everything related to it, without having to start a
new search in every section of the site. Even simply linking to related sections of your Web site
and cross-referencing your content can go a long way toward making your site usable.
The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web Sites
on Capitol Hill (page 50) further notes that “Putting time and effort into one feature or element of the Web
site and then posting it only in one place increases the likelihood it gets overlooked.”
"2 The May 2006 edition of the FTC’s report also mentions the consumer protection pages on the Web
sites of Rep. Spencer Bachus, Rep. Bob Goodlatte, Rep. Sue Kelly, and Rep. Dennis Moore.
"% The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 57) notes that:
Many offices use their Web sites to direct constituents to contact them offline for the information
and services they are seeking. Yet, people who choose the Web as their method of contacting a
congressional office are doing so precisely because they prefer to have their needs met online.
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the “Contact Me” page)'">. When using a form — and not a public e-mail address
— consider including an explanation along the lines of the one on Sen. Harry
Reid’s “Contact” page.''°

(2) Consider including, in the “Contact Me” page, an electronic newsletter'"’
subscription sign-up opportunity (via Listserv).

Respond to their needs accordingly, and you will find you have more satisfied “customers,” at less
effort and expense to the office than you ever thought possible.
When the Foundation’s 2003 report was compiled (Congress Online 2003: Turning the Corner on the
Information Age, (p. 47)), 97% of House Member, committee, and leadership Web sites provided this
capability.
""* Instructions for using CAO-Web Solutions Branch’s form_proc software to do this are available on
HouseNet at HouseNet — Technology — Web Solutions — HTML — FormProc.

Form_proc is the software suggested in Congressional Management Foundation’s Congress Online
2003: Turning the Corner on the Information Age, (p. 57): “House offices can also simplify their e-mail
management by utilizing the customized Web-based forms available from House Information Resources
(i.e. for tour requests, scheduling requests, casework, feedback, etc.).”

'3 Using a form on the Member’s site is preferable to just linking to the House Write Your Representative
page, because keeping within the Member’s site retains the consistent look and feel. A consistent look and
feel assists with compliance with Checkpoint 13.4 [priority 2] of the W3C Web Content Accessibility
Guidelines 1.0 which provides that an accessible Web site should “[u]se navigation mechanisms in a
consistent manner.”

Section 4 of the W3C Core Techniques for Web Content Accessibility Guidelines 1.0 further provides
that:

A consistent style of presentation on each page allows users to locate navigation mechanisms
more easily but also to skip navigation mechanisms more easily to find important content. This
helps people with learning and reading disabilities but also makes navigation easier for all users.
Predictability will increase the likelihood that people will find information at your site, or avoid it
when they so desire.
Examples of structures that may appear at the same place between pages:

1. navigation bars

2. the primary content of a page

A navigation mechanism creates a set of paths a user may take through your site. Providing
navigation bars, site maps, and search features all increase the likelihood that a user will reach the
information they seek at your site. If your site is highly visual in nature, the structure might be
harder to navigate if the user can't form a mental map of where they are going or where they have
been. To help them, content developers should describe any navigation mechanisms. It is crucial
that the descriptions and site guides be accessible since people who are lost at your site will rely
heavily on them.

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 63) recommends that Congressional Web sites should:

Keep your format and navigation consistent on every page of your site: Don’t force your
audience to learn new formatting and navigational rules on every page of your site. Each page
should follow the same pattern. Sen. John Cornyn’s Web site is a model of clearly and
consistently organized information. The menu headers and options are clear, and they stay the
same throughout the site.

The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 40) also notes that “maintaining consistent design and navigation” is an
important element in making Web sites “easy for all Americans to use, including constituents with
disabilities”.

" The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 66) also praises the explanation provided on Rep. John Larson’s Web site.
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(3) Consider including a staff directory.'"®

(4) Consider including a form to allow constituents to schedule a meeting with the
Member (see e.g., Rep. Jesse Jackson Jr.’s “Contact Me to Schedule an
Appointment” page and Rep. Trent Franks’ “Appointment Scheduling Request”
page). |

(5) Consider including a form to allow constituents to invite the Member to attend an
event.'?

(6) Consider including the regular office hours along with the addresses (and phone
numbers) of Washington and district offices.'*! Also, when providing this
information on the Washington and district offices, indicate special services that
each office offers so that a constituent will know which office to contact (e.g., if
one of the district offices is particularly equipped to provide services to speakers
of a particular foreign language or if the Washington office normally takes care of
veterans’ benefits problems, indicate that).'?

(7) Offices are urged to include a fax number on their Web site.'*

(8) Consider including information as to how soon a constituent can expect to get a
response and how they will be contacted.'**

""" The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age, (p. 31) praises Sen. Mary Landrieu’s Web site for offering on-line subscriptions to several
different newsletters.
¥ The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 38) praises the Web site of Rep. Jeff Miller for providing “a list of staff
members and their positions, backgrounds, and phone numbers,” The report (page 17) indicates that 20.8%
of House Member, committee, and leadership office Web sites provide this type of information.
The “Staff Policy” page of Rep. Chip Pickering’s Web site includes the title of each staffer and a link to
a list of issues — indicating which staffer is responsible for which issue area.
"% The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 45) identifies providing guidance on scheduling a meeting as an element of a
successful Congressional Web site. The report (pages 65 to 74) praises the sites of Reps. Christopher
Carney, Brad Ellswoth, Mark Ferguson, and Mike Thompson for providing either a form for requesting a
meeting with the Congressman or providing instructions as to how to request such a meeting.
120 See e.g., Rep. Devin Nunes’s “Invitation Requests” page, and Rep. Jesse Jackson, Jr.’s “Contact Me to
Schedule a Speaking Engagement” page.
2! The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 66) recommends that:
Every congressional Web site should prominently display basic contact information, including
telephone and fax numbers, the office’s physical addresses, office hours, and their e-mail address
or a link to their contact form. The emerging standard is to have this information on the bottom of
every Web page. The more detailed and helpful the contact information, the better. Surprisingly,
only 5.0% of Senate Member sites and 11.4% of House Member sites list their office hours.
122 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 49) praises the “Rhode Island Office” and “D.C. Office” sections of Rep. Jim
Langevin’s Web site. The two sections separate out information relevant to the Washington office from
information relevant to the district office.
'2 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 66) recommends that:
Every congressional Web site should prominently display basic contact information, including
telephone and fax numbers, the office’s physical addresses, office hours, and their e-mail address
or a link to their contact form. The emerging standard is to have this information on the bottom of
every Web page. The more detailed and helpful the contact information, the better.
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Suggested WSB Web Site Best Practices 7/31/08
version 30

(9) Offices should be encouraged not to include an “e-mail this page to a friend”
capability on their Web site because of the security problems that such a feature
may create. 123

(10) Some Member Web sites us a two-step contact form that has the user submit
address information that the system uses to determine that the user lives in the
Member’s district before providing the user with the opportunity to submit a
message to the Member.'*® Offices using this approach should be encouraged to
indicate why the address information is being requested.

(11) Where the primary contact page includes various methods of contacting the
office, and the electronic form is just linked to the page, put that link at the top of
the page.'?’

(12) Contact information from an office should be coded in conformance with the
hCard Microformat Standard,'*® specifically:

(a) street numbers and street names should be enclosed by a tag with a
class="street-address" attribute, e.g.,
<span class="street-address">101 First Street</span>
(b) post office box numbers, room numbers, suite numbers, building
names, etc., should be enclosed by a tag with a class="extended-address"
attribute, e.g.,

'2* The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (page 50) recommends that Congressional Web sites “Post clear e-mail and
correspondence policies. Clear policies regarding email correspondence reassure citizens that the office
will process their communications efficiently. Sen. Jeff Bingaman’s (D-NM) e-mail policy tells constituents
how their correspondence is handled internally within the office and sets expectations for when they can
expect a response from the Senator.”

The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 66) similarly recommends that Congressional Web sites “Post clear e-mail and
correspondence policies . . . Sen. Jeff Bingaman’s site goes the extra mile, with a contact section that
offers four different ways of contacting him: e-mail, postal mail, phone, or walk-in. His site also indicates
which method is most effective for each type of request.”

123 Jtem 22 of The United States House of Representatives Information Security Publication — Web Site
Developers Security Checklist (HISPUB 007.1.56, April 2007) provides that “Web forms to email a link to
a friend need to be secured so that they can’t be used to relay or spoof email.”

Note, that prior to the issuance of the HISPUB, the Congressional Management Foundation’s 2006 Gold
Mouse Report: Recognizing the Best Web Sites on Capitol Hill (page 39) praised Rep. Dennis Moore’s
Web site for including an “‘inform a friend’ feature [that] allows users to share the site with others via e-
mail”

126 A technique for district address validation, using HIR form_proc, is set out at HouseNet — Technology
— Web Solutions - HTML — FormProc..
12" The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 57) notes that:
people who choose the Web as their method of contacting a congressional office are doing so
precisely because they prefer to have their needs met online. Respond to their needs accordingly,
and you will find you have more satisfied “customers,” at less effort and expense to the office than
you ever thought possible.
28 The hCard Microformat Standard is set out at http://microformats.org/wiki/hcard. Also included are
links to authoring tools and applications that make use of hCard formatted data. For additional geographic
applications, see also http://microformats.org/wiki/adr#lmplementations.

The hCard Microformat Standard is based on RFEC 2426 (the vCard MIME Directory Profile) and is

consistent with the W3C (X)HTML specification.
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<span class="extended-address">2401 Rayburn House Office
Building</span>
(c) the names of cities, towns, etc. should be enclosed by a tag with a
class="locality" attribute, e.g.,
<span class="locality">Springfield</span>
(d) the names of states should be enclosed by a tag with a class="region"
attribute, e.g.,
<abbr class="region" title="Maryland">MD</abbr>
or
<span class="region">Virginia</span>
(e) zip codes should be enclosed by a tag with a class="postal-code" attribute,
e.g.,
<span class="postal-code">20515</span>
or
<span class="postal-code">20515-6165</span>
(F) the street-address, extended-address, locality, region, and postal-code
classes should all be within a wrapper with a class="adr" attribute, e.g.,
<span class="adr">
<span class="street-address">101 First Street</span>
<span class="locality">Springfield</span>,
<abbr class="region" title="Maryland">MD</abbr>
<span class="postal-code">20515-6165</span>
</span>
(9) telephone numbers should be enclosed by a tag with a class="tel"
attribute, e.g.,
<span class="tel">(202) 226-2140</span>
(h) fax numbers should be coded with class="tel", class="type", and
class="value" as follows:
<span class="tel"><span class="type">Fax</span>: <span
class="value">(202) 226-1872</span></span>
(i) e-mail addresses (including links to e-mail addresses) should be enclosed
by a tag with a class="email" attribute, e.g.,
<a href="mailto:WebAssistance(@mail.house.gov"
class="email">WebAssistance@mail.house.gov</a>
(J) URLs (including links to URLSs) should be enclosed by a tag with a
class="url" attribute, e.g.,
<a href="http://www.house.gov" class="url">House of
Representatives</a>
(k) with Member offices,

i. the title of the Member (i.e., Representative, Congressman,
Congresswoman, Delegate, or Resident Commissioner) should be
enclosed by a tag with a class="honorific-prefix" attribute;

ii. the first name of the Member should be enclosed by a tag with a
class="given-name" attribute;
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iii. the middle name (or middle initial) — if any — of the Member
should be enclosed by a tag with a class="additional-name"
attribute;

iv. the last name of the Member should be enclosed by a tag with a
class="family-name" attribute;

V. any attribute that normally follows a Member’s last name (e.g.,
“Jr.” or “III”’) should be enclosed by a tag with a class="honorific-
suffix" attribute;

vi. all of the elements relating to a Member’s name should all be
within a wrapper with a class="fn" attribute, e.g.,

<span class="fn">
<span class="honorific-prefix">Representative</span>
<span class="given-name">John</span>
<span class="additional-name">J.</span>
<span class="family-name">Jones</span>,
<abbr class="honorific-suffix" title="Junior">Jr.</abbr>
</span>

() with Committee, Caucus, Leadership, Officer, and support office Web
sites, the name of the office should be enclosed by a tag with a class="fn
org" attribute, e.g.,

<span class="fn org">Committee on House Administration</span>

(m)where the contact information does not have the specific name of the
office, add that information (with, as appropriate, either class="fn" or
class="fn org") and use the style sheet “display:none; visibility:hidden;”
property'* so that it will not display on the Web page, but will be picked
up by applications making use of hCard data.

(n) all of the contact information (full name, address, phone numbers, URL,
and e-mail address) should be within a wrapper with a class="vcard"
attribute, e.g.,

<span class="vcard">
<span class="fn org">Committee on Rules</span>
<span class="adr">
<span class="extended-address">H-312 The Capitol</span>
<span class="locality">Washington</span>,
<abbr class="region" title="District of Columbia">DC</abbr>
<span class="postal-code">20515</span>
</span>
</span>

129 Use of the “visibility:hidden;” style sheets property is to deal with an apparent bug in Window-Eyes,
which causes Window-Eyes to read text styled “display:none;background:url”, unless it is also styled
“visibility:hidden”. For more information, see Gez Lemon’s “Screen Readers and display:none,” Juicy
Studios (October 12, 2007).
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(0) Where the contact information is the contact information for most of the
material on the current page, use the <address> tag'"* as the tag to carry
the class="vcard" attribute, e.g.,
<address class="vcard">
<span class="fn org">Committee on Rules</span>
<span class="adr">
<span class="extended-address">H-312 The Capitol</span>
<span class="locality">Washington</span>,
<abbr class="region" title="District of Columbia">DC</abbr>
<span class="postal-code">20515</span>
</span>
</address>
(13) When practical, the office’s phone number and address on each page.'*!
(14) The main content of the contact page should have a link to the site’s constituent
services and/or casework pages.'
(15) Consider providing tips on how to communicate effectively with the office.'*’

Contrast see Backgrounds #(4); and Tools for Validating Web Sites #(4)
Cookies see Privacy Policy and Cookies

COPPA see Kids’ pages; and Privacy Policy and Cookies

2 Copyrighted material

(1) Copyrighted materia
copyright owner.

1** should be used only with the written permission of the

130 Section 7.5.6 of the W3C HTML 4.01 Specification provides that “The ADDRESS element may be used
by authors to supply contact information for a document or a major part of a document such as a form.”
Section 1.1.2 of the W3C HTML Techniques for Web Content Accessibility Guidelines 1.0 suggests

using the <address> element to satisfy checkpoint 13.2 [priority 2] of the W3C Web Content Accessibility
Guidelines 1.0, which provides that an accessible Web site should “Provide metadata to add semantic
information to pages and sites.”
! The Congressional Management Foundation’s 2007 Gold Mouse Report: Lessons from the Best Web
Sites on Capitol Hill (page 39) recommends that “a site should provide easy and quick access to contact
information including each office’s telephone number, address, as well as a link to an e-mail contact form
on every page.”
"2 The Congressional Management Foundation’s 2006 Gold Mouse Report: Recognizing the Best Web
Sites on Capitol Hill (page 49) praises Rep. Jim Langevin’s “Rhode Island Office” page, which includes a
“How to Get Help from Our Office” link.
' The Congressional Management Foundation’s Congress Online 2003: Turning the Corner on the
Information Age (page 56) praises Rep. Earl Blumenauer’s “Effective Advocacy” page for advising
“citizens about how to communicate effectively with Congress, by telling them what to ask, who to ask,
how to ask, and how to follow-up.” See also, the “Help Filing a Case with My Office” portion of Rep.
Marion Berry’s “Help With a Federal Agency” page.

The October 10, 2006, issue of the Congressional Management Foundation’s Congress Online Newsletter
praises Rep. Lincoln Davis’ “Communicate Effectively” page.

See also, footnote 103.
1% Title 17, § 102(a) of the U.S. Code provides that copyrightable material includes (but is not limited to)
the following categories:
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http://www.w3.org/TR/html401/struct/global.html#h-7.5.6
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http://www.cmfweb.org/storage/cmfweb/documents/CMF_Pubs/congressonline2003.pdf#page=64
http://blumenauer.house.gov/services/effective_advocacy.shtml
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