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hundreds of issues that make

a difference to the residents
of Massachusetts' First District:
Social SECLII'iT;‘.“, Medicare, health
care, housing, education, foreign
affairs, defense, transportation,

I{’.rhnnlngly. telecommunications, the

environment. .. the list is nearly
endless. To best represent you in
Congress, | need to know what you
think.

If you have a question or opinion
to share with me about a particular
Issue, you can write, call or e-mail
any ol the offices listed on the back
of this brochure. Share your
experiences with me and tell me
how federal policies affect you and
your family. Include your name,
address and phone number so that |
can respond to you.
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John W. Olver

Gall or drop by my
nearest office for
assistance:

463 Main Street
Fitchburg, MA 01420
(978) 342-8722
(978) 343-8156 FAX

57 Suffolk Street
Suite 310
Hnl}ruku. MA 01040
(413) 532-7010
(413) 532-6543 FAX

Conte Federal Building
7& Center Street
Pittsfield, MA D120
(413) 442-0946
(413) 443-2792 FAX

1027 Longworth HOB
Washington, DC 20515
(202) 225-3335
(202) 226-1224 FAX

Website
www.house.gov/olver

(Includes E-Mail Link)

This maiing was prepared, pebishen, and maied af leDdper expense,

Congressman
John W. Olver
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Services
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Veterans



Service-Connected Disability (ompensation

Many veterans who applj' for a service-connected

disability compensation, or an increased disability
rating, report that the wait for a decision from the VA
and the red tape involved can be excessive. My
offices can encourage a timely decision and help you
track the progress of your application

I it is a matter of providing additional
required information or documentalion so
that your case can proceed, my staff may be
able to assist in moving the process alony.

Lost Medals, Ribbons & Other Awards

Through the years, important
mementos of military service are
sometimes lost or misplaced. In
some cases, medals, ribbons or
other awards were never even
properly, officially issued. Many
veterans who take on the task of
getting a replacement (or a belated issuance) of
service awards wait long periods ol time for a
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help get action Irom the various service hranches and
issuing authorities.

Such inguiries require a letter written to me
from the veteran requesting the award(s),
along with any pertinent documentation,
gspecially the DD214 or other separation
docurnents that fist the appropriate awardys).

My experienced staff can help with questions or problems you encounter with
federal agencies. While | cannot order an agency to decide a matter in your favor, my offices
can usuvally get thorough consideration of requests and a timely response. Gaseworkers
in my offices are trained to assict you in the following areas:

Lost Personnel Documentation

The most important record from one's I]lilit;ll}-' scrvice
is the DD214. While this is an essential document for
veterans wishing to apply for VA benelits, it is often
lost or misplaced. | can submit an inquiry to the
MNational Personnel Records Center in 5t Louis, MO to
search the records and provide you with a replacement
copy of your DD214.

If for sorme reason the record cannot be found
fa fire in 1973 destroyed millions of milifary
records), then an alternative official separation
document can be issued that fulfills all the
purpases of a reguiar DD214,

Other pertinent military records, such as
hospital records, can be obtained in a similar
Manner,

VA Medical Care

I you Teel that you or a family member has been given
inadequate service or you have a complaint about treat-
ment at a VA clinic or medical center, my staff will look
into the matter for you and try to resolve any problems
that persist. My offices can also provide you with infor-
mation on the Gull War Syndrome treatment program.

Flags

For commemaorative occasions,
my offices can provide you with
a LLS. Nag Nown over the
Capitol building in Washington, accompanied by a
certilicate of authenticity.

Educational Benefits

M)f offices can prm'idu:d','nu with
information on the Montgomery Gl
Bill and the Veterans' Dependents’
.\\ Educational Assistance Program. Each

year | also recommend qualitied high
school seniors to our nation's military academies.
This is a very competitive process. based on academic
achievements, extra-curricular activities and
commitment o community service.

Other Veterans' Benefits

My offices can provide you with eligibllity and
application information on other important programs
for veterans, like:

L

YA home loan guarantees
Dependency and indemnity compensation
program for veterans’ dependents

Burial benefits and headstones/markers

v offices routinely collaborate with

veterans’ service organizations and

the various veterans' agenls in
Massachusetts. My stalf works with these
organizalions and representatives o ensure
that veterans receive the information. services
and benefits they need and deserve



