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Surprise! Medicare also
“has satisfied customers

By Robert Pear
New York Timas News Service

TULSA, Okla. — When Viz-
ginia G, $hores went to a phar-
macy here to pick up five pre-
scriptions, she chought she
heard the pharmacist say she
owed $250, bur she was wrong.
The cosi, with her new
Medicare prescription drug
card, was just $50.

"I was flabbergasted,” said

Shores, whose kitchen counter
looks like'a medicine ¢hest, full
of pills for high blood pressure,
heart failure, arthritis, nerve
pain and lung disease.
. Shores, £0. had been buying
medicines from a mail-order
pharmacy in Winnipeg, Mani-
toka, but now uses Medicare
instead. “I was amazed at the
amount of money it saved
Shores said.

She is one of Medicare's sat-
isfied customers. They are not
vocal, they are aot organized,
but they say it was worth wad-
ing through the hassles, confu-
sion'and complexity of the new
programi to enroll.

Treasury Department fig-
ures show that Mcdicare spent
a total of 351 billion on pre-
scription drug benefits in Janu-
ary and February, the first
momnths of the nmew program,
. which is expected to cost more
thag $675 billion over 10 years.

One way to assess the pro-
gram is to talk to people in a

place like Tulsa. People herc
are far removed from the rau-
cous debate in Washington,
where Republicans describe
the drug bencfit as a boon to-
older Americans and many De-
mocrats call it a disaster.

In Qklahoma, Medicare ben-
eficiaries can choose from 43
prescription drug plans, with
premiums ranging trom $10.07 -
to $70.79 a month, different co-
payments and very different
lists of covered drugs.

Satisfied beneficiaries say
they could pever have analyzed
the options or made a choice
without the help of friends and
relatives, pharmacists or coun-
selors from groups like LIFE
Senior Services, a private non-
profit group which offers ad-
vice at seminars and enroll-
ment clinics in the Tulsa area.

The counsclors are adept at
using the Medicare Web site to
compare drug plans and identi-
fy the ones with the lowest
overall annual cost for a partic-
ular beneficiary.

The satisfaction of some
beneficiaries stands in contrast
to the frustration of many oth-
ers, who- were overcharged or
unable to get esscntial medi-
cines in the first chaotic wecks
of the program.

“People who are satisfied are
the quieter voices,” said Leslie.
A. Dick, executive director o
the Burgundy Place retirement
community in Tulsa.



