
From the moment the 
telephone in the new con-
gressional office was 
plugged in, residents from 
throughout Fresno and 
Tulare counties were turn-
ing to Congressman Devin 
Nunes for help. 

The congressman has 
three staff members dedi-
cated to helping residents 
interact with government 
agencies on a variety of 
topics. Mr. Nunes has 
made helping constituents 
his top priority and it’s be-
ginning to show. 

Even in the short time 
the office has been operat-
ing, dozens of cases have 
been resolved. Residents 
have sent in letters and 
made calls expressing 
their appreciation. 

Constituent Represen-
tative John Gong handles 
cases involving Depart-
ment of Justice, including 
the Immigration and Natu-
ralization Service, and the 
U.S. Postal Service.  

“As caseworkers, we are 
able to interact with our 
constituents on a daily 
basis and able to see the 
end product of our work. 
Generally, when people 
turn to Congressman 
Nunes for assistance they 
have exhausted every 
means possible to resolve 
their problem with the fed-
eral government on their 
own. The satisfaction 
comes when the Congress-
man is able to cut through 
the red tape, get answers 
and resolve their problem,” 
Gong said. 

He advises constituents 
to fill out their INS applica-
tions carefully. INS cases 
take a considerable 

amount of time to process; 
the backlog at the service 
center is incredibly large. 
Depending on the individ-
ual case, it could take up 
to 3-4 years to process.

Constituent Represen-
tative Nicky Henderson 
mostly handles cases in-
volving Social Security and 
the Department of Labor. 

“Although we cannot 
facilitate preferential treat-
ment, we can assist a per-
son navigate through the 
system and help ensure 
their case gets handled as 
effectively as possible,” 

Henderson said. 
For more information 

on how the staff can assist 
residents, visit Mr. Nunes 
W e b  s i t e  a t 
www.nunes.house.gov. 
There you will find detailed 
information and answers 
to frequently asked ques-
tions. 

“My staff takes great 
pride in helping residents 
in whatever way we are 
able,” Mr. Nunes said. 
“Personally, it’s an honor 
to be able to advocate for 
the folks of my district in 
Washington, D.C.” 
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“One of the recent 
cases I enjoyed solving 
involved a pilot who 
wanted to fly Search and 
Rescue missions. He has 
over 1000 hours logged 
but because his blood 
pressure was high, his 
license was denied. It 
turned out that he was ill 
the night before the 
exam and got little sleep.   

A phone call to the 
FAA in Oklahoma City 
and co-operation from 
the pilot was all it took to 
solve his problem. He 
got his medical certifica-
tion.” -Marjorie Risi, 
constituent representative 

Ms. Risi mostly handles 
cases involving the De-
partment of Veterans Af-
fairs and the Internal 
Revenue Service.

Constituent representatives 
John Gong, above,  

Marjorie Risi, left, and  
Nicky Henderson, right. 

More than 230 cases have 
come into the office since 

January. Dozens have been 
resolved by Mr. Nunes’ staff. 


